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ERRATUM

Released: December 2, 2019

By the Chief, Public Safety and Homeland Security Bureau, and the Managing Director:

On August 2, 2019, the Commission released a Report and Order, FCC 19-76, in the above 
captioned proceeding.  This Erratum amends the Report and Order as indicated below:

1. In paragraphs 242 and 246, delete “9.14(a)(2).”

2. In Appendix C, paragraph 39, delete “9.14(a)(2).”

To conform to the publishing conventions of the National Archives and Records Administration’s 
Office of the Federal Register,1 this Erratum also amends Appendix A of the Report and Order as 
indicated below:2 

3. Below paragraph 1, the authority citation for part 1 is corrected to read as “Authority: 47 
U.S.C. chs. 2, 5, 9, 13; 28 U.S.C. 2461 note, unless otherwise noted.”

4. Above paragraph 6, delete “PART 9 – INTERCONNECTED VOICE OVER 
INTERNET PROTOCOL SERVICES.”

5. Below “PART 9 – 911 REQUIREMENTS”, delete “Contents.”

6. Below “Subpart A – Purpose and Definitions”, insert “Sec.”

7. The rule sections listed below Part 9 in paragraph 6 are corrected as follows:

 Delete the section symbol “§”

 Correct the section heading for “9.8” to read as “Obligation of fixed telephony providers 
to convey dispatchable location.”

 In the section heading for “9.10,” replace “911 Service Requirements” with “911 
Service.”

1 See 1 CFR parts 18 and 21.
2 However, as published in the Federal Register, this item will also include capitalization changes to non-defined 
terms and other non-substantive punctuation and font style changes that are not captured in this Erratum.
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 In the section heading for “9.18,” add the word “service” at the end of “Emergency Call 
Center”.

8. Delete paragraph 7 and renumber the remaining paragraphs accordingly.

9. Section 9.3 is corrected as follows:

 In the definition of “Commercial mobile radio service (CMRS),” replace paragraph 
numbers (a)(1) – (3), (b), (c), and (d) with numbers (1)(i) – (iii), (2), (3), and (4); and in 
new paragraph (2), replace “paragraph (a)” with “paragraph (1).”

 In the definition of “Interconnected VoIP service,” add paragraph number “(1)” before 
“An interconnected Voice over ….;” replace the paragraph numbers (1) – (4) with roman 
numerals (i) – (iv); add paragraph number “(2)” before “Notwithstanding the 
foregoing,…;” and in new paragraph (2), replace “subsections (1)-(3) above” with 
“paragraphs (1)(i) through (iii) of this definition.”

10. In the definition of “Mobile service,” replace the paragraph letters (a) – (c) with numbers 
(1) – (3).

11. In the definition of “Private mobile radio service,” replace paragraph letters (a) – (d) with 
numbers (1) – (4) and correct the first two sentences to read as follows:

“A mobile service that meets neither paragraph (1) nor paragraph (2) in the definition of 
commercial mobile radio service in this section.  A mobile service that does not meet paragraph 
(1) in the definition of commercial mobile radio service in this section is presumed to be a private 
mobile radio service.”

12. In paragraph (a), under § 9.8, replace “one year after the effective date of this rule” with 
“INSERT DATE 30 DAYS AND ONE YEAR AFTER DATE OF PUBLICATION IN THE FEDERAL 
REGISTER” and in paragraph (b), delete “Compliance date.”

13. Below § 9.9, in the definition of “Interconnected Service,” add paragraph number “(1)” 
before “A service:”, replace paragraph letters (a) – (b) with roman numerals (i) – (ii), and add paragraph 
number (2) before “A mobile service offers . . ..” 

14. In paragraph (a), under § 9.10, after “following requirements,” insert “of paragraphs (a) 
through (q) of this section.”

15. In Note to Paragraph (d), under § 9.10(d), replace “paragraphs (d)(1) and (d)(2)” with 
“paragraphs (d)(1) and (2).”

16. Paragraph (1), under § 9.10(h), is corrected as follows:

 In paragraph (iii), replace “paragraph (h)(1)(i) and paragraph (h)(1)(ii)” with “paragraphs 
(h)(1)(i) and (ii),” 

 In paragraph (iv), replace “paragraph (h)(1)(i)(A) through (C) and paragraph (h)(1)(ii)(A) 
through (C)” with “paragraphs (h)(1)(i)(A) through (C) and paragraphs (h)(1)(ii)(A) 
through (C),” and 

 In paragraph (vi), replace “This exclusion will sunset on 8 years after effective date” with 
“This exclusion has sunset as of January 18, 2019.”

17. In paragraph (i)(2)(iii)(C), under § 9.10, replace “paragraphs (i)(2)(i)(B) and (ii)” with 
“paragraphs (i)(2)(i)(B) and (i)(2)(ii).”

18. In paragraph (i)(3)(ii)(E), under § 9.10, replace “paragraph (i)(3)(ii) of this section” with 
“this paragraph (i)(3)(ii).”

19. In paragraph (j)(1), under § 9.10, replace “paragraphs (j)(2)-(3)” with “paragraphs (j)(2) 
and (3).”
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20. Paragraph (m), under § 9.10, is corrected as follows:

 In paragraph (2)(i), replace “paragraph (ii)” with “paragraph (m)(2)(ii).”

 In paragraph (4)(ii), replace “sections” with “§§,” paragraph (vii), replace “§§1.720” with 
“1.720” and in paragraph (x), replace “under paragraph (m)(4) of this section” with 
“under this paragraph (m)(4).”

21. In paragraph (3), under § 9.10(o), delete “Definitions.”

22. In paragraph (1), under § 9.10(p), replace “sections 9.10(d)-(g)” with “§ 9.10(d) through 
(g)” and In paragraph (2), replace “section” with “§.”

23. Paragraph (q), under § 9.10, is corrected as follows:

 In paragraph (3), insert subject heading “Provision of automatic bounce-back message 
circumstances.”

 In paragraph (4), insert subject heading “Automatic bounce-back message exceptions.”

 In paragraph (5), insert subject heading “Automatic bounce-back message minimum 
requirements.”

 In paragraph (6), insert subject heading “Temporary suspension of text-to-911 service.”

 In paragraph (7), insert subject heading “Roaming.”

 In paragraph (8), insert subject heading “Software application provider.” and

 In paragraph (10)(v), replace “two years after the effective date of this rule” with 
“INSERT DATE 30 DAYS AND TWO YEARS AFTER DATE OF PUBLICATION IN 
THE FEDERAL REGISTER” and insert a colon “:” after “PSAP.”

24. Paragraph (a), under § 9.11, is corrected as follows:

 Replace “one year after the effective date of this rule” with “INSERT DATE 30 DAYS 
AND ONE YEAR AFTER DATE OF PUBLICATION IN THE FEDERAL 
REGISTER.”

 Replace “two years after the effective date of this rule” with “INSERT DATE 30 DAYS 
AND TWO YEARS AFTER DATE OF PUBLICATION IN THE FEDERAL 
REGISTER.”

 In paragraph (1), first sentence after the subject heading, after “The following 
requirements,” insert “of paragraphs (a)(1) through (5) of this section,” and replace “each 
subsections (1)-(3)” with “paragraphs (1)(i) through (iii);” and, second sentence after the 
subject heading, replace “the following” with “these.”

25. Paragraph (b), under § 9.11, is corrected as follows:

 Replace “one year after the effective date of this rule” with “INSERT DATE 30 DAYS 
AND ONE YEAR AFTER DATE OF PUBLICATION IN THE FEDERAL 
REGISTER.”

 Replace “two years after the effective date of this rule” with “INSERT DATE 30 DAYS 
AND TWO YEARS AFTER DATE OF PUBLICATION IN THE FEDERAL 
REGISTER.”

 In paragraph (1), first sentence after the subject heading, after “The following 
requirements,” insert “of paragraphs (b)(1) through (5) of this section.”
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 In paragraph (1), second sentence after the subject heading, replace “the following” with 
“these,” and

 In paragraph (4)(ii), replace “subparagraph (A) below” with “paragraph (b)(4)(ii)(A) of 
this section;”, replace “subparagraph (B)” with “paragraph (b)(4)(ii)(B);” and replace 
“subparagraph (D) below” with “paragraph (b)(4)(ii)(D) of this section.”

26. In paragraph (c) under § 9.11, delete “Compliance date.” and  replace “(b)(2)(ii); 
(b)(2)(iv); (b)(4); (b)(5)(ii); (b)(5)(iii)” with “(b)(2)(ii) and (iv), (b)(4), and (b)(5)(ii) and (iii).”

27. In paragraph (a) under § 9.12, replace “(a)(2)” with “(2).”

28. Paragraph (b), under § 9.14, is corrected as follows:

 In paragraph (1), replace “(b)(2)(iv)” with “(iv);” and replace “§§9.14(c) and 9.14(d)” 
with “§ 9.14(c) and (d),” and

 In paragraph (2)(iii), replace “(c)-(e)” with “(c) through (e).”

29. Paragraph (c), under § 9.14, is corrected as follows:

 Replace “one year after the effective date of this rule” with “INSERT DATE 30 DAYS 
AND ONE YEAR AFTER DATE OF PUBLICATION IN THE FEDERAL 
REGISTER.”

 Replace “two years after the effective date of this rule” with “INSERT DATE 30 DAYS 
AND TWO YEARS AFTER DATE OF PUBLICATION IN THE FEDERAL 
REGISTER.”

 In paragraph (1), first sentence after the subject heading, after “The following 
requirements,” insert “of paragraphs (c)(1) through (4) of this section,” and

 In paragraph (1), second sentence after the subject heading, replace “the following” with 
“these.”

30. Paragraph (d), under § 9.14, is corrected as follows:

31. Replace “one year after the effective date of this rule” with “INSERT DATE 30 DAYS 
AND ONE YEAR AFTER DATE OF PUBLICATION IN THE FEDERAL REGISTER.”

32. Replace “two years after the effective date of this rule” with “INSERT DATE 30 DAYS 
AND TWO YEARS AFTER DATE OF PUBLICATION IN THE FEDERAL REGISTER.”

 In paragraph (1), first sentence after the subject heading, after “The following 
requirements,” insert “of paragraphs (d)(1) through (4) of this section.”

 In paragraph (1), second sentence after the subject heading, replace “the following” with 
“these,” and

 In paragraph (4)(ii), replace “subparagraph (A) below” with “paragraph (d)(4)(ii)(A) of 
this section;” replace “subparagraph (B)” with “paragraph (d)(4)(ii)(B);” and replace 
“subparagraph (D) below” with “paragraph (d)(4)(ii)(D) of this section.”

33. Paragraph (e), under § 9.14, is corrected as follows:

 Replace “one year after the effective date of this rule” with “INSERT DATE 30 DAYS 
AND ONE YEAR AFTER DATE OF PUBLICATION IN THE FEDERAL 
REGISTER.”

 Replace “two years after the effective date of this rule” with “INSERT DATE 30 DAYS 
AND TWO YEARS AFTER DATE OF PUBLICATION IN THE FEDERAL 
REGISTER.”
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 In paragraph (1), first sentence after the subject heading, after “The following 
requirements,” insert “of paragraphs (e)(1) through (4) of this section.”

 In paragraph (1), second sentence after the subject heading, replace “the following” with 
“these.”

 In paragraph (4)(ii), replace “subparagraph (A) below” with “paragraph (e)(4)(ii)(A) of 
this section;” replace “subparagraph (B)” with “paragraph (e)(4)(ii)(B);” and replace 
“subparagraph (D) below” with “paragraph (e)(4)(ii)(D) of this section.”

34. In paragraph (f) under § 9.14, delete “Compliance date.;” and replace “(a)(2); (d)(2)(ii); 
(d)(2)(iii); (d)(2)(v); (d)(4); (e)(2)(ii); (e)(2)(iv); and (e)(4)” with “(d)(2)(ii), (iii), and (v), (d)(4), (e)(2)(ii) 
and (iv), and (e)(4).”

35. In paragraph (a)(1) under § 9.16, replace “subsection (b)” with “paragraph (b) of this 
section.”

36. In paragraph (a)(2) under § 9.16, replace “subsection (b)” with “paragraph (b) of this 
section.”

37. Paragraph (b), under § 9.16, is corrected as follows:

 In paragraph (3), replace both instances of “subparagraphs (i), (ii) and (iii)” with 
“paragraphs (i), (ii) and (iii) of this section.”

 In paragraph (3)(i), replace “one year after the effective date of this rule” with “INSERT 
DATE 30 DAYS AND ONE YEAR AFTER DATE OF PUBLICATION IN THE 
FEDERAL REGISTER.”

 In paragraph (3)(ii), replace “two years after the effective date of this rule” with 
“INSERT DATE 30 DAYS AND TWO YEARS AFTER DATE OF PUBLICATION IN 
THE FEDERAL REGISTER,” and

 In paragraph (3)(iii), replace “two years after the effective date of this rule” with 
“INSERT DATE 30 DAYS AND TWO YEARS AFTER DATE OF PUBLICATION IN 
THE FEDERAL REGISTER.”

38. In paragraph (c) under § 9.16, replace “(b)(3)(i); (b)(3)(ii); and (b)(3)(iii),” with “(b)(3)(i) 
through (iii).”

39. Section 9.17 is corrected as follows:

 In paragraph (a), replace “9.16(b)(1)” with “(b)(1).”

 In paragraph (a)(3), replace “§ 1.711 through § 1.737” with “§§ 1.711 through 1.737,” 
and

 In paragraph (c), replace “9.16(b)(1)” with “(b)(1).”

40. In paragraph (a) under § 9.18, replace “(part 25, subparts A-D)” with “(47 CFR part 25, 
subparts A through D).”

41. In paragraph (d) under § 9.19, before “Record retention,” replace paragraph number (2) 
with number (3).

42. Section 9.20 is corrected as follows:

 In paragraph (b)(3), insert subject heading: “Options”

 In paragraph(d)(3), replace “§9.11(e)” with “§ 9.11(a)(5) and (b)(5).”

 Paragraph (f) is corrected as follows:
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o In the subject heading, replace “Effective dates” with “Dates.”

o In paragraph (1), replace “effective February 16, 2016, and the obligations under 
paragraph (d) of this section are effective 120 days after the Commission announces 
approval from the Office of Management and Budget” with “in effect February 16, 
2016, and the obligations under paragraph (d) of this section are in effect August 5, 
2016,” and

o In paragraph (2), replace “effective August 11, 2016, the obligations in paragraph 
(b)(2) of this section are effective as prescribed therein, and the obligations under 
paragraph (d) of this section are effective 300 days after the Commission announces 
approval from the Office of Management and Budget” with “in effect August 11, 
2016, the obligations in paragraph (b)(2) of this section are in effect as prescribed 
therein, and the obligations under paragraph (d) of this section are in effect February 
1, 2017.”

43. Above paragraph 8, delete “PART 12 – RESILIENCY, REDUNDANCY AND 
RELIABILITY OF COMMUNICATIONS.”

44. Paragraph 8 is corrected to read as follows:

“Under the authority of 47 U.S.C. 154(i), part 12 is removed.”

45. Below paragraph 11, insert a carriage return and “§ 20.3 [Amended].”

46. Below paragraph 12, replace “§ 20.18 [Reserved]” with “§ 20.18 [Removed and 
Reserved].”

47. Below paragraph 14, replace “§ 22.921 [Reserved]” with “§ 22.921 [Removed and 
Reserved].”

48. Below paragraph 15, insert a carriage return and “§ 25.103 [Amended].”

49. Below paragraph 17, replace “§ 25.284 [Reserved]” with “§ 25.284 [Removed and 
Reserved].”

50. Below § 64.604, delete the following paragraphs:

“(a) * * *

(4) [Reserved].”

51. Below paragraph 22, replace “§ 64.605 [Reserved]” with “§ 64.605 [Removed and 
Reserved],” and delete “* * * * *.”
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52. Below paragraph 23, replace “Subpart AA – [Reserved]” with “Subpart AA — 
[Removed and Reserved],” and delete “* * * * *.”

FEDERAL COMMUNICATIONS COMMISSION

Lisa M. Fowlkes
Chief, Public Safety and Homeland Security Bureau

Mark Stephens 
Managing Director
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