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WIRELINE COMPETITION BUREAU REMINDS ROBOCALL MITIGATION DATABASE (RMD) FILERS OF INCREASED BASE FORFEITURES FOR SUBMITTING FALSE OR INACCURATE INFORMATION AND FOR FAILURE TO UPDATE RMD FILINGS
WC Docket No. 24-213, MD Docket No. 10-234

In this Public Notice, the Wireline Competition Bureau (Bureau) reminds Robocall Mitigation Database (RMD) filers of changes to the base forfeiture amounts that apply only to RMD filers for submitting false or inaccurate information to the RMD and failing to update their RMD filings within 10 business days, as required by the Commission’s rules.  These forfeiture changes only apply to violations related to filings in the RMD and not CORES information for non-RMD filers.  
On December 30, 2024, the Commission adopted the Robocall Mitigation Database Report and Order.[footnoteRef:3]  On January 22, 2026, the Bureau released a Public Notice explaining that the rules adopted in the Robocall Mitigation Database Report and Order would become effective on February 5, 2026.[footnoteRef:4] [3:  Improving the Effectiveness of the Robocall Mitigation Database, Amendment of Part I of the Commission’s Rules Concerning Practice and Procedure, Amendment of CORES Registration System, WC Docket No. 24-213, MD Docket No. 10-234, Report and Order, 40 FCC Rcd 599 (2025) (Robocall Mitigation Database Report and Order).  ]  [4:  Wireline Competition Bureau Announces OMB Approval and Effective Dates for Robocall Mitigation Database (RMD) Rules, Provides Guidance for Filing in the RMD, Reminds RMD Filers of their March 1, 2026, Annual Recertification Requirement, and Establishes A Reporting Mechanism for RMD Deficiencies, WC Docket No. 24-213, MD Docket No. 10-234, Public Notice, DA 26-72 (rel. Jan. 22, 2026) (Public Notice).  The requirement to submit an application fee as required by the amendment to 47 CFR § 1.1105 is not yet effective.  Id. at 3.] 

As stated in the Public Notice, the Robocall Mitigation Database Report and Order increased base forfeiture amounts for submission of false or inaccurate information into the RMD and for failure to update information in the RMD.[footnoteRef:5]  Specifically, the Robocall Mitigation Database Report and Order amended “Table 1 to Paragraph (b)(11)—Base Amounts for Section 503 Forfeitures” in section 1.80 of the Commission rules to:  (1) add an increased base forfeiture amount of $10,000 for each violation for filers that submit false or inaccurate information into the RMD; and (2) add an increased base forfeiture amount of $1,000 for failure to update information in the RMD within 10 business days for information that has changed as required by the Commission’s rules.[footnoteRef:6]  The amendment also provided that these violations continue until cured, meaning that forfeitures for submission of false or inaccurate information into the RMD or failure to update information in the RMD would be assessed on a daily basis up to the statutory maximum for continuing violations.[footnoteRef:7]  These forfeiture changes only apply to violations related to filings in the RMD. [5:  Public Notice at 1, 3-4.]  [6:  See id. at 3-4, Robocall Mitigation Database Report and Order, 40 FCC Rcd at 605, para. 14, Appendix A; 47 CFR § 1.80; see also 47 CFR §§ 64.6305(d)(5), (e)(5), (f)(5) (setting the requirement for voice service providers, gateway providers, and non-gateway intermediate providers to update their RMD filings within in 10 business days of any change to that information).]  [7:  See Public Notice at 3-4; Robocall Mitigation Database Report and Order, 40 FCC Rcd at 605, para. 14. ] 

Separately, as stated in the Public Notice, the Robocall Mitigation Database Report and Order also amended section 1.8002(b)(2) of the Commission’s rules to require that all entities and individuals that register with the Commission to obtain an FCC Registration Number (FRN) in CORES must update designated information in CORES within 10 business days of any change to that information.[footnoteRef:8]  The Robocall Mitigation Database Report and Order did not address or change any forfeiture amounts that may be associated with failures to update the CORES information by non-RMD filers.[footnoteRef:9] [8:  See Public Notice at 3-4; Robocall Mitigation Database Report and Order, 40 FCC Rcd at 604, para. 13; 47 CFR § 1.8002(b)(2).  Specifically, providers must update the information listed in paragraph (b)(1) of section 1.8002 of the Commission’s rules.  See 47 CFR § 1.8002(b)(1) (showing that this information only includes an entity’s name, entity type, contact name and title, address, valid email address, and taxpayer identifying number (TIN)).]  [9:  For RMD filers, certain information in CORES automatically populates into RMD filings.  If the information an RMD filer needs to update in CORES is the same information that needs to be updated in the RMD, the RMD filer needs to update its CORES information within 10 business days to ensure that its RMD filing is updated within 10 business days, or it may be subject to the RMD forfeiture.  Further guidance for updating CORES-related information in the RMD is available in the RMD Filing Instructions at https://www.fcc.gov/sites/default/files/rmd-instructions.pdf.
] 

For further information regarding the RMD rules, please contact Merry Wulff, Wireline Competition Bureau, Competition Policy Division, at (202) 418-1084 or by email at Merry.Wulff@fcc.gov.
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