
PUBLIC NOTICE
DA 26-523

Released: May 26, 2026  

CONSUMER AND GOVERNMENTAL AFFAIRS BUREAU ANNOUNCES COMMENT 
DATES FOR KNOW-YOUR-CUSTOMER FURTHER NOTICE OF PROPOSED 

RULEMAKING

CG Docket No. 17-59; CG Docket No. 02-278

Comment Date:  June 25, 2026
Reply Comment Date: July 27, 2026

On May 1, 2026, the Commission released a Further Notice of Proposed Rulemaking that seeks 
comment on information that originating voice service providers must obtain from customers before they 
make calls, how providers should verify that information, and penalties for violations.1  The Notice sets 
deadlines for filing comments and reply comments at 30 and 60 days after publication of a summary in 
the Federal Register.  

On May 26, 2026, a summary of the item was published in the Federal Register.2  Accordingly, 
comments are due on or before June 25, 2026 and reply comments are due on or before July 27, 2026.  
Complete comment filing instructions are set forth in the Notice.3

For further information, contact Richard D. Smith, Consumer Policy Division, Consumer and 
Governmental Affairs Bureau, at (717) 338-2797 or Richard.Smith@fcc.gov. 

1 See Advanced Methods to Target and Eliminate Unlawful Robocalls; Telephone Consumer Protection Act, CG 
Docket Nos. 17- 59, 02-278; Further Notice of Proposed Rulemaking, FCC 26-27 (2026) (Notice).
2 Federal Communications Commission, Advanced Methods to Target and Eliminate Unlawful Robocalls; 
Telephone Consumer Protection Act, 91 Fed. Reg. 30596 (May 26, 2026).
3 Notice at para. 41.
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