Mateo Dunne

From: bovey@stsapp.com

Sent: Tuesday, April 28, 2026 11:38 AM

To: Corey Cahill

Cc: mmcconnell@a2la.org; jacton; Dusmantha Tennakoon
Subject: [EXTERNAL]: Re: Request for Technical Information
Attachments: FCC reply.rar

CAUTION: This email originated from outside of the Federal Communications Commission. Do not click on links or open attachments
unless you recognize the sender and trust the content to be safe. If you suspect this is a phishing attempt, please use the 'Report
Message' feature in Microsoft Outlook or forward the email to the NSOC.

Dear Corey Cahill:

pelase refer to attachment for our reply ,thanks so much.

Best Regards
#7#8 Bovey Yang

RN

Shenzhen STS Test Services Co., Ltd.

ITRERNIMEREKEREEREHERR 11

1/F, Building 2, Zhuoke Science Park, Chongging Road, Fuyong, Bao’ an District, Shenzhen,China

Tel:0755 36886280 Fax:0755 36886277
Mobile: 18664935929 Web:www.stsapp.com
Skype:bovey.yang QQ:2853065553
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From: Corey Cahill
Date: 2026-04-27 22:45

To: bovey@stsapp.com
CC: mmcconnell@a2la.org; jacton@a2la.org; Dusmantha Tennakoon
Subject: Request for Technical Information

For test firm SHENZHEN STS TEST SERVICES CO., LTD., FCC Test Firm Registration number 625569,
please address the following:

e An audit of recent FCC certifications revealed identical information in different test
reports from SHENZHEN STS TEST SERVICES CO., LTD. (see example below).
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e Further review of SHENZHEN STS TEST SERVICES CO., LTD. test reports discovered that
the following groupings of FCC IDs contain identical information in their test reports as
well:

FCCID: TC: STS Report #
2ANMU-G7 174134 STS2511233W01
2BOHY-851P2-C | 256767 STS2510180W07

FCC ID: TC: STS Report #
2BSW8- S$TS2601248W05
WAVE10 916286

2A8T7ELINK 407268 S$TS2601143WO06

2ANWEFET9150 [ 352940 STS2601074W05

FCC ID: TC: STS Report #
2BTXF-WT1PRO | 787626 STS2511210W02
2A2P5-OHR627 | 840481 STS2512083W02

e SHENZHEN STS TEST SERVICES CO., LTD. needs to ldentify all additional FCC IDs that
have improperly used test data.

e Provide explanation of internal procedures and governance to ensure that test reports
are unique to each device.

Your attention to this matter is required. Please provide an initial response in 15 days.

Thank you,



Corey Cahill
FCC Equipment Authorization & Compliance Branch
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SN2 (Complaint Content)

For test firn SHENZHEN STS TEST SERVICES CO., LTD., FCC Test Firm Registration number
625569, please address the following:

» An audit of recent FCC certifications revealed identical information in different test reports from
SHENZHEN STS TEST SERVICES CO,, LTD. (see example below).
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o Further review of SHENZHEN STS TEST SERVICES CO,, LTD. test reports discovered that the
following groupings of FCC IDs contain identical information in their test reports as well:

ECEID: JC.. | SISRepoit.
2ANMU-G7 174134 STS2511233W01
2BOHY-851P2- STS2510180W07
c 256767

' FCC ID: 06 I SISRepott®E |
2BSW8WAVE1 STS2601248W05
0 916286

2A8T7ELINK 407268 STS2601143W06
2ANWFET9150 | 352940 STS2601074W05

Fecib . lne . SISReooit®
2BTXF-WT1PR STS2511210W02
0 787626

2A2P5-OHRG27 | 840481 STS2512083WW02

o SHENZHEN STS TEST SERVICES CO., LTD. needs to Identify all additional FCC IDs that
have improperly used test data.
» Provide explanation of internal procedures and governance to ensure that test reports are unique
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T Shenzhen STS Test Services Co., Ltd. Bei T Rt Suohidios

THELER (Investigation Resutt)
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After investigation, it was found that the original record data related to the case and the test data records retained in the
image testing software contained duplicate data. The relevant reports sent by the Federal Communications Commission
also had duplicate data, which was due to the engineers' negligence in extracting the same report template during the
report editing process. During the editing of the relevant reports, the related attachment data and images in the template
were omitted and not modified. As a result, some of the data in adjacent edited reports were the same. The original test data
of the relevant case can be found in the video file.

JFE T (Quality Director):}}% W)’ﬂ‘/\ HiA(Date): )a}é J’f' }]

JEESMT (Reason Analysis)

HTI R AR SEE, USSR EREAN AR A RRZ, a0 B HRE EwE, s i AR oR B R A
FIZA RIS T EARR], SRR S B Rk RO E s B

Due to the increasing volume of cases during the relevant period of the case, as well as the negligence of the relevant
report editors/ reviewers, the same test data in different cases of the same technical field was not identified during the editing
and review of the aforementioned reports. The report templates used for editing the relevant reports did not modify the
related attachments.

FREEE (Qualiy Director):j({/zyflv W HHH(Date): }% L,L l\]

AbFEZER. (Handling suggestion)

1) NHEOFNREHAERER, HxdhE . B AERR BRSO, GREEREENEER
For the relevant clues provided by the complainant, the corresponding report number. Verify the original
test records retained during the testing process (provide the original test data).

2) WHYWEHROCEE R ERERIEITAFEIRCREIE, B, GREMEIERERMmIRERE)

For those cases where relevant reports have already been submitted, the reports will be revised based on
the original test records and then reissued. (Provide the revised and reissued reports)

3) XMERCESE BB ERR SRS, AHCBEREHTERR.

Replace the relevant reports that have been submitted to the Federal Communications Commission with
the revised versions.

4) IR SRR IR N R IER SR R ISR SR BFIREO
Strengthen the requirements and capabilities for the personnel responsible for editing and reviewing the
reports (training records)

REFF (Qualty Head MVWMW\ FDate) 22 ¢

Bt (Approval)
ST BRI AR, (B R S Eohel B, SR

Conduct relevant investigations on the above issues, and based on the investigation results, initiate corrective measures and implement
them effectively.

VA i~
e A (Person in charge): % ;\g\j 7 O‘A 7 EiﬁE(Date):)Qé . }IL \)/g
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