
 
CONSUMER ADVISORY COMMITTEE MEETING

Federal Communications Commission
445 12th Street, S.W., Room TW-C305, Washington, DC

Friday, July 11, 2003
8:30 a.m. - 4:00 p.m.

AGENDA

Morning Session

8:30 - 9:00 a.m. Continental Breakfast, Networking, and Conversation

9:00 a.m. Welcome and Call to Order
Shirley L. Rooker, Chair, Consumer Advisory Committee (CAC)

9:05 - 9:10 a.m. Meeting logistics
Scott Marshall, CAC Designated Federal Officer, Consumer & 
Governmental Affairs Bureau (CGB)

9:10 - 9:30 a.m. Introduction of the Chairman and Commissioners, (Chairman 
and Commissioners invited --schedules permitting)
K. Dane Snowden, Chief, Consumer & Governmental Affairs 
Bureau

9:30 - 9:45 a.m. Update on the Consumer & Governmental Affairs Bureau 
K. Dane Snowden, Chief, CGB

9:45 - 10:15 a.m. Update on the Telephone Consumer Protection Act
Richard Smith, Acting Chief, Policy Division, CGB

10:15 - 10:30 a.m. Break

10:30 – 10:45 a.m. Issues Relating to E-911 Service
Greg Guice, Attorney Advisory, Policy Division, Wireless 
Telecommunications Bureau (WTB)

10:45 - 11:00 a.m. Summary of Order regarding Hearing Aid Compatibility
Greg Guice, WTB

11:00 - 11:15 a.m. Update on TRS Order and Further Notice of Proposed 
Rulemaking
Thomas Chandler, Chief, Disability Rights Office, CGB



11:15 - 11:30 a.m. Outreach to Indian Country
Kris Monteith, Deputy Bureau Chief, CGB

11:30 - 11:45 a.m. Homeland Security and People with Disabilities
Kris Monteith, Deputy Bureau Chief, CGB

11:45 - 12:30 p.m. Lunch
Presentation: Accessible Wireless Phones for the Blind, Paul W. 
Schroeder, Vice President for Governmental Relations, American 
Foundation for the Blind 

Afternoon Session

12:30 - 1:15 p.m. Consumer Protection: the Role of the Enforcement Bureau
David Solomon, Chief, Enforcement Bureau

1:15 - 3:30 p.m. Panel:  State of Broadband Regulation

Moderator: Larry Goldberg, Chair, CAC Broadband Working 
Group

• John Windhausen, President, Association of Local 
Telecommunications Services [representing CLECs];
• Nicholas Miller, Esq., Miller & Van Eaton, P.L.L.C
[representing local governments];
• Scott Randolph, Director - Federal Regulatory Advocacy, 
Verizon [representing ILECs];
• Daniel L. Brenner, Senior Vice President, Law and 
Regulatory Policy, National Cable Telecommunications 
Association [representing cable companies];
• Commissioner David Svanda, Michigan Public Service 
Commission and President, National Association of Regulatory 
Utility Commissioners [representing state governments].

(2:15 - 2:30 p.m. Break)

3:30 - 3:45 p.m. Update on Wireless Local Number Portability  
Jared Carlson, Acting Chief, Policy Division, WTB

3:45 - 4:00 p.m. Comments from the Public; Wrap-Up; Future Meetings

4:00 p.m. Adjournment




