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June 16, 2004 
FCC ANNOUNCES CONTACT INFORMATION 
FOR THE NEW DUPLICATING CONTRACTOR 

 
  On May 28, 2004 the Commission announced that it had selected Best Copy and Printing, Inc. 
to perform duplicating and research services for the agency under FCC Contract No. CON01000025.  Effective 
May 27, 2004, BCPI began working with the Consumer and Governmental Affairs Bureau’s Reference 
Information Center (RIC). 
 
 BCPI provides primary document search/retrieval and high-speed duplication services to the public, for 
a fee, and access to self-operated copy machines located in the RIC.  Copies of licenses, lists of licenses and all 
manner of other FCC documents which are not restricted from public access will be available through BCPI 
located in Room CY-B402.  Customers may contact BCPI through its web site: WWW.BCPIWEB.COM, by e-
mail at FCC@BCPIWEB.COM, by phone at 202-488-5300 or by FAX at 202-488-5563. 
 
 
Item costs under the new contract include: 
 
  Regular Copy Service     $0.12 per page 
  Expedited Copy Service     $0.15 per page 
  Debit Card Service     $0.10 per page 
  Document Search and Retrieval Service  $20.00 per hour 
  FCC Provided Service-Daily Releases  $0.12 per page 
  Daily Digest Subscription Service   $0.12 per page 
  Shipping and Handling Services   $3.00 per order 
  Database/ECFS/Web Printing Service  $0.20 per page 
  Diskette to Diskette/Zip Disc Copy Service  $5.00 per Disk 
  CD ROM to CD ROM Copy Service   $15.00 per CD 
  Microfiche to Paper Copy Service   $0.15 per page 
  Map/Odd Size Copy Service    $2.00 sq ft 
  Facsimile Copy Service    $1.00 per page 
 

For further information regarding this Public Notice, contact Bill Cline, Director, Reference Information 
Center at (202) 418-0267 or via e-mail at bill.cline@fcc.gov. 
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