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The fundamental mission of government is to help those who can’t help
themselves in the absence of a private sector solution. Today we do just that. Our action
helps Americans with disabilities access communications services and equipment needed
to improve the quality of their lives, or perhaps to save their lives.
Today, we appropriately extend Section 255 obligations of accessibility for
individuals with disabilities to providers of interconnected VoIP services and
manufacturers of specialized interconnected VoIP equipment and CPE. Similarly, we
require providers of interconnected VoIP services to provide Telecommunications Relay
Services (TRS) and 711 abbreviated dialing for TRS access, as well as to contribute to
the Interstate TRS Fund. These actions are consistent with the letter and spirit of
Sections 225 and 255.
The Commission, under the leadership of Chairman Martin and with the able
assistance of the Consumer and Governmental Affairs Bureau, has consistently and
diligently worked to carry out the directives of the Communications Act that the hearing
and speech impaired community have available “functionally equivalent”
communications services. Because VoIP services are rapidly becoming a substitute for
traditional phone service in the marketplace, it is imperative that we extend accessibility
obligations to those services. Also, today’s action is consistent with previous
Commission decisions to assure that the ever-increasing number of VoIP service
customers have the same protections, accessibility and features as traditional telephone
service, such as emergency 911calling capabilities, universal service contribution
obligations, and customer proprietary network information protections.
I wholeheartedly support this effort to improve the availability and choices of
services that allow the hearing and speech impaired community to obtain “functionally
equivalent” communications services.

