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ERRATUM 

Released: October 10, 2008 

By the Deputy Chief, Conswner Policy Division, Conswner & Governmental Affairs Bureau: 

On August 29, 2008, the Conswner & Governmental Affairs Bureau released an Order, 
DA 08-2012, in the above-captioned proceeding. This Erratwn corrects the second and third 
sentences of paragraph 9 to read as follows: 

''Therefore, LDCB must forward to the authorized carriers 150% of the amount, along 
with copies of any telephone bills issued from the company to the Complainants. Within 
ten days of receipt of this amount, the authorized carriers shall provide a refund or credit 
to the relevant Complainants in the amount of 50% of all charges paid by the relevant 
Complainants to LDCB." 
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