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Dear Ms. Dortch,

Please find below the responses for the State of Maine in compliance with the NET 9-1-1 Act of requested
in your February 12, 2009 letter to Governor John Baldacci.

1. A statement as to whether or not your State, or any political subdivision, Indian tribe, village or regional
- corporation therein as defined by Section 6(f)(1) of the NET 911 Act has established a funding

mechanism designated for or imposed for the purposes of 911 or E911 support or implementation
(including a citation to the legal authority for such mechanism.

The State of Maine imposes a surcharge at the state level for E9-1-1 Support and implementation.

The law governing the collection of E9-1-1 Surcharge is MRSA Title 25 Chapter 352 Section 2927.
E-9-1-1 funding

2. The amount of the fees or charges imposed for the implementation and support of 911 and E911
services, and the total amount collected pursuant to the assessed fees or charges, for the annual period
ending December 31, 2008. A statement describing how the funds collected are made available to
localities, and whether your state has established written criteria regarding the allowable uses of the
collected funds, including the legal citation to such criteria.

A special E911 surcharge of .30/per line/per month is levied on each residential and business
telephone exchange line, including private branch exchange lines and Centrex lines, cellular or
wireless telecommunications sefvice customers (including prepaid wireless telephone service
customers), interconnected voice over Internet protocol service customers and semipublic coin and
public access lines. The surcharge may not be imposed on more than 25 lines or numbers per
customer billing account, except that this limitation does not apply to prepaid wireless telephone

services.  Prior to the passage of legislation in late June 2008, the surcharge amount was
50/line/month.



For the annual period ending December 31, 2008, $6, 664,061.89 of surcharge was collected. ,—
MRSA Title 25 Chapter 352 outlines approved uses of the fund. . \

The Emergency Services Communication Bureau, an agency within the Public Utilities
Commission, is charged with implementing and managing the statewide E9-1-1 system. E9-1-1
surcharge funds the implementation and maintenance of all system elements including network,
database, PSAP equipment, as well as call taker training and other activities outline in MRSA Title
25 Chapter 352. The 26 PSAPs are either municipal, county or state operated. Personnel and
related costs of these 26 centers, as well as the dispatch centers, are not funded by the E-9-1-1-
surcharge. The system serves all political subdivisions within Maine including Indian Reservations.

3. A statement identifying any entity in your State that has the authority fo approve the expenditure of
funds collected for 911 or E911 purposes, and a description of any oversight procedures established to
determine that collected funds have been made available or used for the purposes designated by the
funding mechanism, or otherwise used to implement or support 911 or E911.

The Emergency Services Communication Bureau has the authority to approve the expenditures of
funds collected for E9-1-1 purposes (MRSA Title 25 Chapter 352 Section 2926. The Bureau reports
to the Joint Committee on Ultilities and Energy annually on planned expenditures for the coming
year and expenditures for the previous year (MRSA Title 25 Chapter 352 Section 2927).

4. A statement whether all the funds collected for 911 or E911 purposes have been made available or

used for the purposes designated by the funding mechanism, or otherwise used for the implementation or
support of 911 or E911.

Other than the used noted in Question 5, all other funds were used to support
E9-1-1.

5. A statement identifying what amount of funds collected for 911 or E911 purposes were made available
or used for any purposes other than the ones designated by the funding mechanism or used for purposes
otherwise unrelated to 911 or E911 implementation or support, including a statement identifying the
unrelated purposes for which the funds collected for 911 or E911 purposes were made available or used.

During calendar year 2008, the Maine State Legislature ‘passed Public Law Chapter 539 Part
EEEE, which transferred $2,623,253 from the E9-1-1 Fund to the General Fund.

It is not known what the exact use of the funds once transferred {o the General Fund was.

6. Any other comments you may wish to provide regarding the applicable funding mechanism for 911 and
E911.

Nothing specific at this time.

Sincerely,

Karen Geraghty ' TN
_ Administrative Director )
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ANTHONY G. BROWN
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GARY D. MAYNARD Office of the Secr.etaljy .
. LAWRENGE FRANKLIN Federal Communications Commission
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e
FILED ELECTRONICALLY
JUMARY WEST
FISCAL COORDINATOR
TRAERD REDUAN & Re:  Letter from David Furth, Acting Chief - Public Safety and Homeland

Security Bureau: Initial Information Collection by The New and
Emerging Technologies Improvement Act Of 2009 (PS Docket #09-14)

Dear Ms. Dortch:

Maryland is pleased to provide the following information in response to the Federal
Communication Commission’s letter (dated February 12, 2009) to Governor Martin
O’Malley regarding the New and Emerging Technologies Improvement Act Of

2008. For ease of review, the responses track the order and numbering established
in the original correspondence.

1) A statement as to whether or not your State, or any political subdivision, Indian
tribe, village or regional corporation therein as defined by Section 6(f)(1) of the
NET 911 Act, has established a funding mechanism designated for or imposed
for the purposes of 911 or E911 support or implementation (including a citation
to the legal authority for such mechanism).

Response: The Public Safety Article, Annotated Code of Maryland (Public Safety
Article), Title 1 - Section 3 is the enabling legislation that established a
911 Trust Fund and the Emergency Number Systems Board (Board)
with the Department of Public Safety and Correctional Services as the
oversight agency. The referred statute creates a funding mechanism
and oversight Board to provide for the orderly installation,
maintenance, and operation of 911 systems in Maryland. The
legislation also permits Maryland counties and Baltimore City to offset
local 911 operational costs. The Code of Maryland Regulations
(COMAR) Title 12, Subtitle 11, Chapter 03 further codifies the
activities of the Board and describes in detail its essential functions,
responsibilities, and training standards. .
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2) The amount of the fees or charges imposed for the implementation and support of 911 and
E911 services, and the total amount collected pursuant to the assessed fees or charges, for the
annual period ending December 31, 2008. A statement describing how the funds collected are
made available to localities, and whether your state has established written criteria regarding
the allowable uses of the collected funds, including the legal citation to such criteria.

Response:

The Maryland Public Safety Article (§1-310 & §1-31I) establishes two funding
streams to support 911. The first is the State “911 Fee”, which is $0.25 per subscriber
per month. The second is the County “Additional Fee” in an amount determined by
each county, through local ordinance, up to maximum of $0.75 per bill:per month.
All Maryland counties and Baltimore City currently have passed local ordinances
establishing the “Additional Fee” at $0.75. Telephone companies, wireless carriers,

- and other 911 accessible service providers, collect and remit both portions of the 911

Surcharge to the State Comptroller, monthly, for deposit into the 911 Trust Fund.

The total amount of 911 fees remitted to Maryland in calendar year 2008 is
$57,176,923.16.

Quarterly, the County “Additional Fee” portion is distributed to each county prorated
in accordance with the level of fees collected in each jurisdiction (Public Safety
Article §1-309). Annually, the Secretary of the Department of Public Safety and
Correctional Services requests a budget appropriation from the 911 Trust Fund in an
amount sufficient to carry out the purposes of the enabling legislation, pay
administrative costs, and reimburse counties for the cost of enhancing their 911
system (Public Safety Article §1-309). Through this budget appropriation process,
the State “911 Fee” is distributed from the 911 Trust Fund to the Maryland counties

at the discretion of the Emergency Number Systems Board in response to county 911
enhancement requests.

Maryland has established written criteria identifying the allowable uses of funds
collected. Money collected from the State “911 Fee” may be used to reimburse
counties for the cost of enhancing Maryland’s 911 system through payment to a third
party contractor (Public Safety Article §1-308). COMAR (12.11.03.12) further
defines equipment qualifying for funding or reimbursement. Money distributed
quarterly to the counties from the collection of the County “Additional Fee” may be
spent on the installation, enhancement, mainténance, and operation of a county or
multi-county 911 system. Maintenance and operation costs may include telephone
company charges, equipment costs, equipment lease charges, repairs, utilities,
personnel costs, and appropriate carryover costs from previous years (Public Safety
Article §1-312).
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3) A statement identifying any entity in your State that has the authority to approve the
expenditure of funds collected for 911 or E911 purposes, and a description of any oversight
procedures established to determine that collected funds have been made available.or used for

the purposes designated by the funding mechanism, or otherwise used to implement or support
911 or E911. :

Response:

Maryland established the 17 member Emergency Number Systems Board (Public
Safety Article §1-305 & §1-306) to work cooperatively with the counties to provide
an effective and efficient Maryland 911 system through the administration of the
911 Trust Fund revenues. The Emergency Number Systems Board is the entity that
has the authority to approve expenditures from the 911 Trust Fund.

The Emergency Number Systems Board provides for an audit of each county’s
expenditures for the maintenance and operation of the county’s 911 system (Public
Safety Article §1-312). The amount of the county “additional charges” may not
exceed a level necessary to cover the total eligible maintenance and operation costs
of the county (Public Safety Article §1-311). The 2008 audits have demonstrated
that all counties are in compliance with this requirement.

The Maryland Legislative Auditor conducts fiscal/compliance audits of the 911
Trust Fund and of the appropriations and disbursements made for purposes of
complying with Maryland statutes (Public Safety Article §1-309). All such audits

have found the expenditures from the 911 Trust Fund to be compliant with
established statutes. i

4) A statement whether all the funds collected for 911 or E911 purposes have been méde

available or used for the purposes designated by the funding mechanism, or otherwise used for
the implementation or support of 911 or E911.

Response:

Maryland has expended or directed all funds collected in 2008 from both portions
of the Maryland 911 Surcharge to be available for the purposes designated by the
Public Safety Article to support or enhance Maryland’s 911 system.

5) A statement identifying what amount of funds collected for 911 or E911 purposes were made
available or used for any purposes other than the ones designated by the funding mechanism or
used for purposes otherwise unrelated to 911 or E911 implementation or support, including a

statement identifying the unrelated purposes for which the funds collected for 911 or E911
purposes were made available or used.

Response:

No funds collected in 2008 for 911 or E911 purposes have been made available or
used for any other purpose other than the one designated by the Public Safety
Article or used for purposes unrelated to 911 or E911 implementation or support.
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Should you have any questions, please do not hesitate to contact me at 410-585-3019. g

Sincerely,

(ol M

Gordon Deans, Executive Director
Emergency Number Systems Board

cc: The Honorable Martin O’Malley — Govermnor of the State of Maryland
John P. McDonough — Maryland Secretary of State

Gary Maynard — Secretary, Maryland Department of Public Safety and Correctlonal Serv1ces
Douglas R. M. Nazarian — Chairman, Maryland Public Service Commission
Anthony Myers — Chairman, Maryland Emergency Number Systems Board
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March 23, 2009

Marlene H. Dortch

Office of thie Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C. 20554

Re:  PS Docket No. 09-14 Information Collection Mandated by the New and Emerging

Technologies Improvement Act of 2008 :

Dear Ms. Dortch:,

+ ] am the General Counsel of the Massaic’_husetts State 911 Department (Department), and on
behalf of the Department I am submitting this information as requested in PS Docket No. 09-14.

» The Commonwealth of Massachusetts has established a funding mechanism
designated for or imposed for the purposes of 911 or E911 support or
jmplementation. Massachusetts General Laws (M.G.L.) Chapter 6A Section 18H(a), as
amended by Section 8 of Chapter 223 of the Acts of 2008, imposes a surcharge on each
subscriber or end user whose communication services are capable of accessing and
utilizing an enhanced 911 system. M.G.L. Chapter 6A Section 18H(d), as amended by
Section 8 of Chapter 223 of the Acts of 2008, states that “The surcharge revenues shall be
expended for the administration and programs of the department including, but not
limited to, salaries, enhanced 911 training programs, enhanced 911 public education
programs, the creation of PSAP customer premises equipment for, and maintenance of,
primary and regional PSAPs, the programs mandated by section 18B and séctions 14A

and 15E of chapter 166, and for the implementation and administration of enhanced 911
service in the commonwealth.” '

¢ The current amount of the surcharge imposed is 75 cent per month per line.on each
subsecriber or end user whose communication services are capable of accessing and -
utilizing ax enhanced 911 system. This 75 cent surcharge has been imposed on users of
wireline, wireless, VoIP and IP-enabled services since September, 2008. For the eatlier-



part of this reporting period from January 2008 to September 2008, the 75 cent surcharge
was imposed on wireline users, a 30 cent surcharge was imposed on wireless users, and
no surcharge was imposed on VOIP users. The total amount remitted to.the
Department pursuant to the assessed surcharges, for the annual period ending
December 31, 2008 was $53,879,232.60. The communication service providers report
that an additional $530,073.39 was withheld as allowable administrative fees and an
additional $124,000.51 remained uncollectable for various reasons. The Department
cuurently is in a rulemaking process to establish the amount and method for the
remittance and collection of'a surcharge on the users of prepaid wireless services.

Funds collected are made available to communities in Massachusetts by the
Department directly purchasing, installing and maintaining enhanced 911 customer
premise equipment used by communities at local and regional PSAPs and through
the Department developing and administering grant programs to-assist PSAPs and
regional emergency communications centers in providing enhanced 911 service and
fostering the development of regional PSAPs, regional secondary PSAPs and
regional emergency communications centers, M.G.L. Chapter 6A Section 18B ), as
amended by Section 8 of Chapter 223 of the Acts of 2008, states that “The department
shall disburse funds from the Enhanced 911 Fund for prudently-incurred expenses
associated with: the lease, purchase, upgrade or modification of primary and regional
PSAP customer premises equipment and the maintenance of such equipment; network
development, operation and maintenance; database development, operation, and
maintenance; training of 911 telecommunicators regarding the receipt and use of
enhanced 911 service information; education of consumers regarding the operation,
limitation, role and responsible use of enhanced 911 service; grants associated with
enhanced 911 service as set forth in subsection (i) and any other grant approved by the
department associated with providing enhanced 911 service in the commonwealth; the
recurring and nonrecurring costs of communication services providers in providing
enhanced 911 service in the commonwealth to the extent required by federal or
Massachusetts law or regulation or federal or Massachusetts agency decision or order;
and other expenses incurred by the state 911 department in administering and operating
the enhanced 911 system in the commonwealth.” The Department has established written
.guidelines for all grants administered under the.authority of M.G.L. Chapter 6A Section
18B (i), as amended by Section 8 of Chapter 223 of the Acts of 2008, which allow
communities to apply directly to the Department to receive grant funding for 911 related
activities specified in that section. These guidelines may be found on the Department’s
website at www.mass.gov/e911.

The Massachusetts State 911 Department and the Massachusetts State 911
Commission (Commission) and the Department of Telecommunications and Cable
are the entities that have the authority to approve the expenditure of funds collected
for 911 or E911 purposes within Massachusetts. . As referenced above, M.G.L. Chapter
6A Section 18B (f), as amended by Section 8 of Chapter 223 of the Acts of 2008,
explicitly authorizes the Department to disburse funds from the Enhanced 911 Fund for
specific E911 purposes (described above). M.G.L. chapter 6A Section 18B (b) as




amended by Section 8 of Chapter 223 reserves specific approval authority of grant
distribution formulas and major contracts for the Commission which is made up of eight
state public safety and disability agency heads and 11 members appointed by the
Governor representing various 911 related constituencies. Section 18B(b) states in

" .relevant part: “The commission shall review and approve by a majority vote of those

members present all formulas, percentages, guidelines or other mechanisms used to
distribute the grants described in section 18B, and all major contracts that the department
proposes to enter into for enhanced 911 services.” Additionally, Section 18 B grants the
Department of Telecommunications and Cable certain approval authority over
expenditures of 911 related fiinds by the Department,

All-funds collected for E911 purposes have been made available or used for the
implementation or support of 911 or E911. The enabling language for the Enhanced
911 Fund explicitly requires E911 surcharge funds and any additional E911 related funds
collected in'‘Massachusetts to be used only for E911 support and implementation
purposes. M.G.L. Chapter 10 Section 35 JJ(a), as added by Section 13 of Chapter 223 of
the Acts of 2008, states: “There is hereby established and set up on the books of the
commonwealth a separate fund to be known as the Enhanced 911 Fund. There shall be
credited to such fund all revenues received by the commonwealth from: surcharges
imposed under section 18H of chapter 6A; appropriations; gifts, grants, contributions and
bequests of funds from any department, agency or subdivision of federal, state or
municipal government, and any individual foundation, corporation, association or public
authority; revenue derived from the investment of amounts credited to the fund; and any
federal funds made available for emergenicy telecommunication services. The fund shall

be used solely for the purposes described in sections 18A to 187 , inclusive, of said
chapter 6A.”

No funds collected for 911 or E911 purposes have been made available or used for
any purposes other than ones designated by the statutory funding mechanism or
used for any purposes otherwise unrelated to 911 or E911 implementation or
support in the Commonwealth.of Massachusetts.

Other Comments: The Department appreciates this opportunity to comment and wishes
to inform the Public Safety and Homeland Security Bureau that we most strongly support
the NET 911 Act’s requirements that fees or charges collected for support or
implementation of 911 or enhanced 911 services be obligated or expended only i ,
support of 911 and enhanced 911 services or enhancements of such services, as specified
in the provision of State or local law adopting the fee or charge. The Department
strongly urges the Federal Communications Commission and Congress to continue to
maintain such requirement. Guaranteeing that 911 related funds collected by states or
other applicable political subdivisions be solely and exclusively dedicated to 911 support
and enhancement is crucial to ensure adequate 911 services are available to all citizens
and such a requirement is becoming even more critical with today’s climate of a
declining economy that is impacting the ability of state and local governments to provide
services along with the simultaneous rapid changes and evolution of technolo gy used by




wireless telecommunications and IP based devices that consumers are more frequently

using to attempt to contact 911 in their time of need.

If you have any questions regarding this ﬁhng, please contact me at 508-828-2911 or
Michaelkass(@state.ma.us.

Thank you very much.

Sincerely,

Michael Kass
General Counsel

cc: John Grossman, Undersecretary for Forensic Sciences and Technology,
Massachusetts Executive Office of Publi¢ Safety and Security
Frank Pozniak, Executive Director, Massachusetts State 911 Department
Michael Isenberg, Director, Competition Division, Massachusetts Department of
Telecommunications and Cable

TN
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MICHIGAN

STATE OF MICHIGAN

Jennifer M. Granholm DEPARTMENT OF ENERGY, LABOR & ECONOMIC GROWTH STANLEY “SKIP” PRUSS
GOVERNOR PUBLIC SERVICE COMMISSION DIRECTOR
Monica Martinez Orjiakor N. Isiogu ~ Steven A. Transeth
COMMISSIONER CHAIRMAN COMMISSIONER >

March 20, 2009

David Furth, Acting Chief

Public Safety and Homeland Security Bureau
Federal Communications Commission

445 12th Street SW

Washington, DC 20554

RE: Initial Information Collection Mandated By the New and Emerging Technologies
Improvement Act of 2008 (NET911 Act); PS Docket No. 09-14

Dear Mr. Furth:

Please accept the joint filing of the Michigan Public Service Commission (MPSC) and the
Michigan State Police (MSP) as response to the Federal Communications Commission’s request,
dated February 12, 2009, in regard to the NET 911 Act. s

The Michigan Emergency 9-1-1 Services Enabling Act provides for funding of 9-1-1 services
in Michigan. Two funding mechanisms, a State of Michigan 9-1-1 charge and individual county
9-1-1 surcharges, are currently being collected by all communications providers serving
Michigan customers on all devices. In addition, carriers collect technical surcharges to cover
their costs for providing access to 9-1-1 dispatch centers.

If you need further information regarding the State of Michigan’s 9-1-1 funding system,
please do not hesitate to contact either of us at (517) 241-6200 for the Michigan Public Service

Commission Telecommunications Division, or (517) 336-6414 for the Michigan State Police
State 9-1-1 Office.

Sincerely yours,

Robin P. Ancona, Director Harriet Miller-Brown
Telecommunications Division State 9-1-1 Administrator
Michigan Public Service Commission Michigan State Police

DELEG is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.

6545 MERCANTILE WAY » P.O. BOX 30221 « LANSING, MICHIGAN 48909
www.michigan.gov « (517) 241-6180



David Furth
March 20, 2009
Page Two

JOINT RESPONSE OF THE

MICHIGAN PUBLIC SERVICE COMMISSION AND MICHIGAN STATE POLICE

"PS Docket No. 09-14
March 20, 2009

1. A statement as to whether or not your State, or any political subdivision, Indian tribe,
village or regional corporation therein as defined by Section 6(f)(2) of the NET 911 Act, has
established a funding mechanism designated for or imposed for the purposes of 911 or
E911 support or implementation (including a citation to the legal authority for such
mechanism).

ANSWER: The Michigan Emergency 9-1-1 Services Enabling Act (Act 32 of 1986, as
amended) provides funding in the following ways:

Michigan’s state 9-1-1 charge is currently $0.19 per communications device per month.
The level of funding is determined by the Michigan Public Service Commission, in
consultation with the Michigan State 9-1-1 Committee. Sec. 401(a)

Each of the 83 Michigan counties has the opportunity to assess a county-wide surcharge

- on all communications devices billed to an address in their county. Sixty-eight (68)

counties requested surcharge approval by the Michigan Public Service Commission in
January 2008. With passage of PA 379 in December 2008, counties also have the

opportunity to request additional funds from their citizens to support county 9-1-1
services. Sec. 401(b)

Prepaid wireless communications devices are mandated to remit a combination of the

state 9-1-1 surcharge and a weighted average of the cumulative county surcharges,
collected from their customers, to the Michigan Department of Treasury. Two remittance
equations are defined in the statute. Sec. 401(c)

Communications providers are able to recover their costs through a 9-1-1 technical
charge on customer bills. Sec. 401(d)

®

2. The amount of fees or charges imposed for the implementation and support of 911 and
E911 services, and the total amount collected pursuant to the assessed fees or charges, for
the annual period ending December 31, 2008.

The total amount collected through a county-based 9-1-1 surcharge by sixty-eight (68)
Michigan counties is $46,276,851.00.

The total amounted collected by the Michigan Department of Treasury, for 9-1-1
purposes during 2008, is $23,558,820.59.



David Furth ®
March 20, 2009
Page Three

A statement describing how funds collected are made available to localities, and whether
your state has established written criteria regarding the allowable uses of the collected
funds, including the legal citation to such criteria.

ANSWER:

» Each Michigan county receives an 82.5% share of the total Michigan state 9-1-1 charge
and the prepaid device 9-1-1 charge, remitted based on Section 401(a) and 401(b). Sec.
408(4)(a).

» Communications providers remit county 9-1-1 surcharge monies directly to Michigan
counties. (Link: hitp:/www.dleg.state.mi.us/mpsc/comm/91lindex/911charges.pdf)
Sec. 401(b)(6)

* The Michigan 9-1-1 Committee developed a list of Allowable Wireless and Wireline 9-1-
1 Surcharge Expenditures. In accordance with PA 379 of 2008, any changes made to the
document language must be transmitted to the Michigan Legislature. Sec. 401(b)(14)
(link: http://www.michigan. gov/documents/ListingofAllowable 14259 7.pdf)

3. A statement identifying any entity in your State that has the authority to approve the
expenditure of funds collected for 911 or E911 purposes, and a description of any oversight
procedures established to determine that collected funds have been made available or used
for the purposes designated by the funding mechanism, or otherwise used to implement or
support 911 or E911.

ANSWER:

o Currently, the Michigan 9-1-1 Committee’s list of Allowable Wireless and Wireline 9-1-
1 Surcharge Expenditures is being used by counties to determine allowable expenses.
(link: http://www.michigan.gov/documents/ListingofAllowable 14259 7.pdf) In
accordance with PA 379 of 2008, any changes made to the document language must be
transmitted to the Michigan Legislature. Sec. 401(b)(14)

» The Michigan Public Service Commission, in consultation with the Michigan 9-1-1
Committee, may promulgate rules for uniform procedures, policies, and standards for the
receipt and expenditure of 9-1-1 funds. Sec. 413(1)(c)

» The Michigan Department of Treasury is under the audit powers of the Michigan Auditor
General.

* Each Michigan County is required to have an annual audit by an independent auditor, and
must have the audit available for public inspection. Sec. 406(3)

e Each wireline carrier may collect a technical fee for costs related to providing 9-1-1 per
Sec. 401d and is subject to an annual accounting under Sec. 412a. :




David Furth
March 20, 2009
Page Four

4. A statement whether all funds collected for 911 or E911 purposes have been made
available or used for the purposes designated by the funding mechanism, or otherwise used
for the implementation or support of 911 or E911.

ANSWER: .
e Michigan’s Emergency 9-1-1 Services Enabling Act allows also for:

o $500,000 to the Michigan State Police to study the feasibility of an IP-based 9-1-1
system for the State of Michigan. The study is expected to be completed by
December 2009. Sec. 408(5)

o 7.75% of the Michigan 9-1-1 charges collected is available for to reimburse local
exchange carriers for costs related to wireless emergency services. Sec. 408(4)(b)

o 1.88% of the Michigan 9-1-1 charges collected for the Michigan State Police to
operate a regional dispatch center. Sec. 408(4)(d)

o 1.87% of the Michigan 9-1-1 charges collected for the Michigan State Police to
administer the 9-1-1 Act and maintain the office of the state 9-1-1 coordinator.
Sec. 408(4)(d)

o 6% of the Michigan 9-1-1 charges go directly to the PSAPs for training funds for

- PSAP personnel. Sec. 408(4)(c).

5. A statement identifying what amount of funds collected for 911 or E911 purposes were
made available or used for any purposes other than the ones designated by the funding
mechanism or used for purposes otherwise unrelated to 911 or E911 implementation or
support, including a statement identifying the unrelated purposes for which the funds
collected for 911 or E911 purposes were made available or used.

Y

ANSWER:

e During 2008, the Michigan Public Service Commission and the Michigan State Police
did not authorize any instances where funds collected for 911 or E911 purposes were
allowed to be used for purposes unrelated to 911 or E911.

6. Any other comments you may wish to provide regardmg the applicable funding
mechanism for 911 or E911.

ANSWER:
e We have no further comments.
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March 20, 2009 : ‘ : N

Ms. Marlene H. Dortch

Office of the Secretary .
Federal Communications Commission
445 12" Street, SW. - -
Washington, ).C. 20554

RE: Initial Inlormation Collection Mandated by the New and Emerging Technologieé :
Tmprovement Act of 2008 A ‘

Dear Mg, Nortch: .

Please accept this report as the state of Minnesota’s response to the Initial Information:
Colloetion Mandaled by (he New und Bmerging Technologies Improvement Act of 2008,
Responses to the requested information atc set forth below,

1. A statement as lo whether or not your State, or any political subdivision, Indian
tribe, village or regional corporation thercin as defined by Section 6(f)(1) of ihe
NET 911 Act, has established a funding mechanism designated for or imposed for
the purposes of 911 or E911 support or implemen(ation (including a citation to the
legal authority for such mechanism),

Response: Minncsota has established a funding mechanism to support the

. implementation and operations of 911 and F911 services throughout the state undee

Minn. Stat. §403.11, Subdivision 1. A monthly 911 fee was imposed on all wired line

-teleconimunication carriers for each telephone line, or the trunked cquivalent, capable of

aceessing the 911 network in 1994, In 1997, the fee was-extended to wireless
telecommunication carricrs and in-2004, the stalute was amended Lo clarify its application
to pucket based telecommunication service providers,

The Minnesola Stalewide 911 Program is operated by the Nepattment of Public Safety,
The program collects the monthly 911 foe from (olephone companies, provides technical
assislance Lo the cities, counties ahd tribal entities in the implementation, operation, and
maintenanece of local 911 systems, cstablishes 911 syslem standards, pays the recurring
network costs and dishurses funds collected unider Minn, Stat. §403.11, Subd. 1 in,
accordance with Minn, Stat. Chapler 403. ‘

2, The amount of the fees or charges imposed for the imblementatio'n and support of 911
and E911 services, and the total amount collected pursuant to the assessed fees or charges

2
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for the unnual period ending December 31,2008, A statemaent deseribing how the funds
collceted are made available (o lucalities, and whether your state has established written

_erileria regurding the allowable uses of the collected funds, ineludmg the legal cltatmn to
such criteria.

Response: Minn, Stat. § 403.11, Subdivision 1(¢) provides lor 1 911 fee ol not less than
eight cenls nor more than 75 cents through June 30, 2009 tor g,a(,h customner aceess line or

© afher basic access service. 'The Commissioner of Public Safety is authorized to establish
the 911 fee within the statutory limits with the approval of the Cotumnissionct of Finance.
‘The current 911 foe ol 65 cenls per access line (wired and w1reles'a) was first established
in June of 2004. The total amount collected in calendar year 2008 is $51,281,641. Minp.
Stat, §403.11, Subd. 1(b) requires colleeted fees to be deposited and maintathed in the
911 emergency telecommunication service aceount, which is a special revenuc account

from which all authorized expenditures are made and year end balances are carried
forward from year'to year.

911 emergency telecommunication service account funds are made available (o localities
as follows:
{
«  Minn. Stat. §403.025, Subd. 7 requircs. the Statowide 911 Program (o contract for
- and provide the 911 telecommunication network elements (telephone line, 911

routing and 911 gelective routing services) for gounties and other governmental
agencies operating Public Safety Answering Points (PSAP) within Mnmcsota and
Minn, Stat. §403.11, Subd. 3 providos [or the payment of those costs.

«  Minn, Stal, §403.025, Subd, 7 ulso requires the Statewide 911 Program to contract
for 911 routing and network elements with wireless carricrs and for the payment of
those costs under Minn. Stat. §403.11, Subd.3.

« Minn, Stat, §403.113, Subd. 2 requires a portion of the available funds to be

- distributed directly to state, local and tribal PSAP*s. Minn, Stat, §403.113, Subd. 3
delines the purposes [unds distributed to state, local and trihal PSAP’s may be used.

»  Minn. Stat. §403.11, 403.113 and 403.30 provide for the usc of funds by the
Statewide 911 Program from the 911 emergency telecommunication service
account to provide resources for localities, as follows:

o Costs of ongoing maintenance and related improvements for trunking and
central office switching equipment for L)11 cmergency (clecommunication
gervices;

o Costs to operate the Division of Emergency C‘mnnmmcaﬂon Networks;

o Orants to provide assislance o counties for the improvement of local
emergency telecommunication services;

o To implum.,nt vperale, maintain, enhance and expand enhanced 911
services; and

o To pay debl services upon revenue honds authorized under Minn. Stat.

§403.32 and 403.275 to provide the backbone for the statewide pubhc safety
radio communication system.

i
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3. A statement identifying any entity in your State that has the authority to apprave
thie expenditure of funds collected for 911 or E911 purposcs, and a description of any
aversight pracedures established to determine that collecled funds have been mude
available or used for the purposes designated by the funding mechanism, or otherwise
used to implement or support 911 or E911. . ' '

Response: All 911 foe revenues are doposiled und méintained in the 911 emergency
lelecommunications service account. This accouit is a special revenue account where funds
are carried over from year (0 yeur as provided in Minn. Stat. §403.11, Subd. 1(b). The
Statewide 911 Program is administered by the Commissioncr of Public Saltly, who has
anthority to expend tunds from the 911 cmergeney (elecommunications service account as

“provided in Minn. Stat. Chapter 403. Minn. Stat, § 403,06, Subd. 1a requires the-

Commissiorier of Public Safely (o propare u biennial budget for maintaining the 911 system,
repoit details of expenditures for maintai ning the 911 system, 211 fees colleeted and balunce of
any funds remaining in the 911 emergency telecommunications service account. Expenditures

- from the 911 emergency telecommunication servies account arc subject (o periodic audit by

ihe Minnesota Legislative Auditor's Office.

With respect to funds allocated directly to local units of government, under Minn, Stat,
§403.113, Subd. 2, funds must be cxpended in accordance with Minn. Stal, §403.113, Subd.3
and the local units of government are required to audit the use of those funds annually and to
submit a copy of the audit to the Statowide 911 Program. ‘ ‘

4, ' A statement whether all the funds ecolleeted for 911 or F911 pui']mscs have .
heen made available or used for the purposes designated by the funding mechanism,
or otherwise used for the implementation or support of 911 or K911,

-Responge: Al funds collected for 911 or [911 purposes have heen made available and ysed
- for purposes designated by Minn, Stat. Chapter 403. ‘The total expenses lor Minnesoty's 2008

fiseal year (July 1, 2007 (hrough June 30, 2008) were $46,149,788.

5. ‘A statement identifying what amount of funds collected for 911 or 911

purposes were made available or used for any purposes other than the ones desipnated by -

the funding mechanism or used for purposes otherwise unrelated to 911 or £911
implementation or support, including a statement identifying the unrelated purposes for
which the funds collected for 911 or E911 purposes were made available or used,

£y

| Response: None of the 911 funds collected for 911 or E911 purposes have been used for an
* purpuses ther than the purposes designated by Minn. Stat. C ‘hapter 403, :

6. Any other comments you may wish to provide regarding the applicable funding

mechanism for 911 amd E911 purposes.

Response! ‘The state ol Minfiesola is preparing to modernize Minnesota’s 911 infrastructure by
1oplacing the ageing analog 911 infrastructure with a di gital platform that will improve .
interoperability and allow for county dispaich centers to transfer 911 calls, maps, photos, caller




lacation information and other perlinent data statewide. The NGOI{ project is scheduled to

‘begin in Y 2010-201 1 and take approximately three to four years (o complele.

We hope you [ind this report informative. Access to the Minnesota Statutes governing
911 can be found at www,91 1 stateonug/911 Jinks.asp. Should you have any questions
or require additional information, please feel frce to contact the 911 Program Munager,
Jackic Mincs at (651) 201-7550 or Jugkie.Mines@state.mn.us.

Department of Public Safety

A
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MISSISSIPP]

STATE OF MISSISSIPPI
HALEY BASBOUR, GOVERNOR

MISSISSIPPI EMERGENCY MANAGEMENT AGENCY

THOMAS M, “MIKE” WOMACK
EXECUTIVE DIRECTOR
March 30, 2009
Secretary - .
Federal Communications Commission )

Washington, D.C. 20554

- Dear Sir:

In reference to your letter dated February 12, 2009 to Governor Haley Barbour and pursuant to

. the reporting requitements of the Section 6(f)(2) of the NET 911 Act of 2008, here is the
information for the state of Mississippi.

Question 1: The state of Mississippi has established in law the mechanism in each of our 82
counties to set rates, collect and use 911 and E911 surcharge funds from hard wire lines to fund
the 911 systems in their counties. These laws were passed in 1987. The statutes are included in
the Mississippi Code sections 19-5-301 and annotated and extended in sections 19-5-303, 305,
307, 309, 311, 313, 315, 317; and 319. The laws that pertain to the wireless phones and
established the Commercial Mobile Radio Service Board (CMRS) begin with 19-5-303 and
extend to 19-5-309,331,339,341 and 359.

Question 2: Each county establishes their own method of receiving fees for the traditional,
hard wire phones and distributing those funds. Some counties keep that authority with the elected
Board of Supervisors, while others establish 911 boards or commissions made up of those that
have a PSAP location to make the decisions. Others have a board, but the elected officials
reserve the final decision-making approval. The fees collected for the period of January 1, 2008
through December 31, 2008 for traditional phone service was $11,758,733.12 with 1 percent
retained by the providers for administrative purposes.

Questioh 3: As stated in the previous answer, it is the responsibility of each céunty and
bandled in the way described previously. All expenditure of funds is governed by the purchasing

and expenditure laws of the state and any ordinances or resolutions passed by the elected body of
that county. . . '

POST OFFICE BOX 5644 » PEARL, MISSISSIPPI 39208-5644 » PHONE 601 -933-MEMA
EMERGENCY 1-800-222-6362 (24 HOUR)
TDD 1-800-443-6362



Question 4: " It is a legal requirement that all 911 surcharge funds collected in this stafe be used
to maintain 911 and E911 equipment, establish and train 911 dispatchers to standards as set forth
in 19-5 sections of the Mississippi Code, and to purchase radios and PSAP equipment to support
911 responses. :

Question 5: The state of Mississippi is very proud ofits 911 system. The system is always
evolving and improving. State and local governments are committed to keeping 911 and E911 as
a top priority. :

Sincerely,

V4
Tom McAllister
MEMA Director of Response

e




MISSOURI

Jeverinh W, {iﬁy} N ixon.

Williane J. Bryan
Governor

Chief tnformation Officer

o Staté of Missouri
Kelvini L. Sivmons = _OFFICE OF ADMINISTRATION . (573)751:3290
Commnisstoner: Information Technology Services Division - : FAX (573} 526:0132
301 W High St., 286 Tnimen Building
Pést Offfce Box 309
Jefferson City, MO 65102
W 0. oo govtsd

March 20, 2000

Mr. David Furih, Acting Chief
Public Safety and Homeland Security Bureau
Federal Communications Commission

Mr. Furth;

in response to the letter datéd February 12, 2009 to Govemor Nixor cohcerming thie collection of
information required by the New and Emerging Technologiés 911 Improvement Act of 2008, the State of
Missouri offers the following responses.

1. Astatement as to whether or not your State, or any politicat subdivision, Indian ribe, vilage or
regional corporation therein defined by Section 6(£)(1) of the NET 941 Act; Has establistied a fuiid ng
mechanism designated for or imposed for the purposes of 911 or Eg911 support or implementation -
(including & titation fo the legal authority for such hechanisi, -

Response: The State of Missoui has established a'state funding mechanism for 911 or E9t1.

- Howaever, the measure authdrized by sfatute has not beer implemented becalise it has failed to
obtain sufficient voles at eléction. The State of Missouri has been authorized 1o establish a wireless
funding mechanism urider §190.420-440 RSMo.. Coples of the pertinent stattes are enclosed, for
your information. T ' ' ' :

Missouri statutes permit Jocal jurisdictions to-establish finding through.one of two'methods: Of the
114 counties in the State, 97 have passed a focal flnding mechanism. Sity of the. ninety seven
counties have established funding authorized by §190.305, RSMo; which states inpart’ . -

The governing bodly Is hereby authotized to levy the taxiin an amourit not fo exceeq fifteen
percent of the tariff local service rate, as defined in section '190.300, of seventy-five ceiits per
access line per month, whichever is greater, except as provided in sections. 190.325 to 190,329,
in-those portions of the goveining body's jurisdiction for which emergency telephone service has
been contracted. STEE P ' : o .

The remaining thirty seven counties have established a funding mechanism authorized by - -
§190.335, RSMo, which statesinpart: -~~~
In g of the tax levy authorized under section 190;305 for emergency telephone services, the
county commmission of any county may impose a county sales tax .......The sales tax may bg -
imposed at a rate nof fo exceed one percent on the receipts from the.sale af retail of all tangible
personal propetty or taxable services at retail within any county adopting such fax,.... -



2 The amount of the. fees of charges fmposed for. the ;mpiementahon and support of 911 and EQﬁ
. senvices, and the total amaunt collected pursuantio the assessed fees or charges forthe 'mnuaﬂ : : p\
- period ending December 31, 2008. A statenient descnbmg how thie funds collected ase*made ’

available to localities, ‘and whether your state has established written critesia regardmg altowab!e ,
uses of the collected funds, including the fegal citation to such. cntena

: Respﬁnse. .The State of Missour does not- coﬂect funds for the implementation and support of 911 or
£911 services. All funds are. :mposed and coﬁected by the: local political subdivision, The State has
established criteria regardm;; g the allowable: uses of the finds by locatauthorities. Sectnon 190. 305
RSMo, statés in ‘part
- Thetaxshall be utilized to.pay:for the operatfon of emergency felephone servicé and the

operanoﬂal costs assacrafsrd witl the answering and dispatching of emergéncy calls as deemed
appropriate by the gover riing body.

The funds allowed by Section 190;335, RSMa, are: '

...for the provision of central dfspatchmg of fire profection, mcfudmg law enforcement: agericles,
emergency ambulance service or-any other emergency seivices, mcludmg emergency telephone
services, which shalf be coliecxiveiwefened to herein as "emergency services”, and which may
also include the. purchase and maintenance of communications and emergency equmem‘
mcmdmg the opem!fonaf costs associated therein, in accordance with the provisions of this -
section.. ,

3. A siatemeni «demxfymg any entity in yaur State that has the auihonty to approve the expenditure of
- funds collected for 911 or E911 purposes, and a description of any oversight procedures established
to delenmine the collected funds have been mide available or used for the purposes. des;gnated by
the funding mechanism, or otherwise used for the implementation or support of 911 or ESEH 1.

Response: There is no State entﬂythat has the-direct authority to approve expendstures or provide (/ i \\)
oversight. ' The local poiitical subdivision has three different methodologies avaitable that provide JS
approval ‘of expenditures and estabﬁsh overs;gh’t procedures The statutes provide for govemance ' '

. Section 190. 309, RSME, is establ tshed for those ;unsdxcttons that are funded by Section 190. 305,
RSMo, and states Ih part:

1. Any county may establfistr an "Emergency Telephone Service 911 Board”, refen’ea' toin this

section d@s the "board”. The powers ancf duties of the board may be defihed by order or ordinance

of the county.

2. Members of the board shalf be appomted by the goveming body of the county, and shail be

known as the board of o‘:rectors of the-emergency service telephone 911 board. The governing

body shall appoint efeven persons Io the board. Such pewers shall include, but not be. limited fo:
Rece;vmg moneys from any emergency telepfioné service tax levy authorized by the
governing body of the cotinty pursuant to section 190.3085, and authortzmg disbursements
from stich moneys coflected;

Sections 190.329 and 190.337, RSMo, are: estabhshed for those ;unsdtct ons %hat are funded by
§190 335, RSMo:

1. ...the initial board shall consist of seven members appointed withoti regard for po;fmca! party
who shall be selected from and shall represent the fire profecr:on districts; ambulance districts,
sheriff's departmert, mumcwaimes, any other emergency services and the generaf public. This
initial board shall serve until its successor board is duly elected and installed in' -office. The
commission shall énsure geograph}c represem‘aﬁon of the county by appomfmg no more than
four members fromi-any one commission district of the county. .
2. Beginning in 1992, three members Shall be elected from-each commission disfrfcf and one-.
 member shafl be glecied at large, with such at-large member fo bé a varmg member and T
chairman of the board. Of those first elected, four members from cammrssrsn districts shall be JEE

e



elected for terms of two years and two members from commission districts and the member at
large shall be elected for terms of four years. I 1994, and thereafler, all terms of office shall be
for four years, except as provided in subsection 3 of this section. Any vacancy on the board shaf!
be fifled in the same manner as the inifial appointmerit was made. Four members shall constitute
a quorum. '

3. Upon approval by the cotinty commission for the slection of hoard members to be held on.
general municipal election day; pursuant fo subsection 2 of section 190.827, the terms of those
board membérs then holding office shalf be reduced by seven months: After. a board merriber's
term has been reduced, alf followiig terms for that position shalf be for four years:

190.337. 1. The sales tax established by & county according to the provisions of section 190.335
shalf. Be permanent and revenues from it shall be disbursed only for the purposes for which it was
colfected. .

4. A statement whether all the funds collected for 911 or E911 purposes have been made available or
used for the purposes designated by the fiinding mechanism, or otherwise used for the implementation
or support of 911 or E911.

Response: The State Auditor conducts bi-annual general audits which include 911 and E911 of the local
subdivisions. To our knowledge, there have been no findings that funds were used for any purposes .
other than for implementation or support of 911 or E911.

5. A statement identifying what amount of funds collected for 911 or E911 purposes were made available
or used for any purposes other than the ones designated by the funding mechanism or used for
purposes otherwise unrelated to 911 or E911 implementation or support, including a statement
identifying the unrelated purposes for which the funds collected for- 911 or E911. plrposes were made

available or used.

Response: The State of Missour has not identified any instance whiere funds collected for 911 or E911
purposes were made available or used for any purpose other than the ories designated by the funding
mechanism. . - '

8. Any other comments you may wish to provide regarding the applicable funding mechanismfor 911 or -
Eg11. .

Response: None

Thank you for your interest in Missourf's éfforts to fund and mairitain 911 and E911.

Respectfully Submitted,
' Ay -

‘ B

William Bryan

Chief Informatien
State of Missouri

Enclosures
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Missouri Revised Statutes

~ Chapter 190
Emergency Services
Section 190.300

. A,i&t‘:gﬁst-.?ﬁ,éﬁﬁ'ﬁl. N

Definitions.
190.300. As used in seetions 190,300 to 190.320, the following terms and phvés'es mean:

{1) “Emergency Geléphone sorvice®, a telephone system utilizing d single three digit number 911" for feporting police,
fire, medical or other simergency situations, : :

{2) "Emergency telephone fax", a.tax to finance the opefa_tim ‘of emergency telephone service;. -

(3y"Exchange access Tacilities”, all facilities provided by the service supplier for Jocal telephone exchange access to &
service user; S - 2

{4y "Governing 'b"ociy,“,»the,iegi_s!‘aiti‘w body for acity, county or city not within a county;

{5} "Person’, any individual, firm, p artnership; copartoership; joint venture, assdciation; cooperative of ganization,
corporation, municipal er private, and whether organized for profit or not; state; county, polifical subdivision, state. -
departmeit, commission, board, Bureau or fraternal organization, estate, trust, business orcominan faw trust, veceiver,
assignee for the benefit ofcheditors; tustee or tristee in bankrupley, or any other service user; -

& "Public agency”, any city, Qmm’ty; oity not within a county, municipal corporation, pnbiipﬁdi‘s{riéta or Qﬁbiic authorify

focated in wiiols or in part within this state which provides or has authority to provide fire fighting, law enforeemeit,
ambulance; emergency medical, or bther emeigency services; '

(7) "Service suppl ier", any person providing exchange telephone services to any service user in this state;

(8) “Service user”, any person, other than a person providing pay telephone service pursuant to the p;pﬁisibﬁsof section
392.520, RSMo, not otherwise exempt from taxation, who is provided exchange telephone service in this state;

(9} "Tariff rate”, the rate-or ratés billed by a service supplier to a sefvice user as stated in the service supplier's tariffs,

approved by the Missouri public sefvice commiission which represent the service supplier's recurring charges for
exchange access facilities or ther equivalent, exclusive ofall taxes, fees, licenses or stmilar charges whatsoever.
fL, 1951 HB, 437 §-5, AL 1993 B85, Iﬁmv’
CROSS REFERENCR: , .

Advisory caramittee for 811 service ow:rsigjn. crsated, membars, Tenns, guatificalions powes i dutips, stallid by department of public safery, RSMEo 650,325, 650,330

- © Copysight

} Missouri General Assembly
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Section 190-305 Emergency telephone service may be Iﬁmv' Page i of 2

Missouri Revised Statutes

Chapter 190
Emergency Sexvices
Section 190.305

August 28, 2008

Emevgency telephone service may be provided--tax levy authorized —-governing body of
Christian and Scoft counties may contriet for services--time Hmitation on tax--vate—-collection,

190.305. 1. In addition to ifs other powers for the protection of the public licalth, a goversing bs}dy may provide
for the openam} of an emergency telephone service and may pay for it by levying-an emergency telephone tax
for such service in those pm‘(mnq of the governing body*s jurisdiction for which emergency telephone semc@ has
been contracted. The gaveming body may do such other acts as are expedient for the protection and pmsel vation
of the public health aud are necessary for the operation of the emergency telephone system. The gov emmg body
is hen:hy anmmxzed to levy the tax in an amount not 1o exceed fifteeis peicent of the tariff loeal service rate, as
defined i section 190,300, or seventy-five cents per access line per montlt, whicliever is greater, Sxeept as
provided in sections 190,325 to 190,329, i those portions of the governing body's jurisdiction for which
emergency telephone sérvice has been contracted. In any county of the third classification with a population of at
least thi u*ty—two thousand buk not greater than forty thousand that borders a county of the first classification, 2
governmg body of & third or fourth class cﬂy may, with the consent of the county commission, contract for -
service with a public agency. to provide services within the public agency's jurisdiction when such city is located -
wholly within the jurisdietion of the public agency. Consent shall be demonstrated by the county commission

a thouzmg an elegtion within the pubhc ageney's jurisdiction pursuant to section 190.320, Any contract between
governing bodies and public agencies in existence on August 28, 1996, that meets such criteria piior to August
28, 1996, shall be recognized if the c,(}unty commussion authorized the election for emergency telephone service
and a vote was held as provided In section 190.320. The goveming body shall provide for a board pursuant to
sections 190.327 and 190.328, The board of any county of (e first classification with more than one hundred
four thousand six hundred but fewer than one hundred four thousand seven hundred inhabitants shall provide
services to a cxly located in more than one county ondy after making an agreement of contraeting with the city for
such services, provided that any agreement or contract. in effect, as of Jannary 1, 2006, shall continoe wntil such

time as a sicoessor agreement or conbract {s entered info by the board and cify and such agresment or contract is
to provide services for a period of three or more years.

2. The tax shall be. um:?cd to pay for the operation of emergency telephone service dnd the cperahonal costs
associated with the answering and dispatching of emergency calls as deemed appropriate by the g ;,ovemmg body,
anel may be levxcd at any tnie subsequent 1o execution of 4 contract with the pmwdez of such service at the
discretion of the governing body, but cn!]ectmn of such tax shall not begii prior to twenty-seven monthis before
operation of the emergency telephone service and dispatch center.

3. Such tax shall be levied only dpon the tariff rate. No tax shall be imposed upon more than one hundred
exchange access facilities or their cqmvatem per person per location.

4, Every billed service user is Hiable for the tax until it has been paid to the sérvice supplier.

5. The duty to collect fie tax from a service user shall conmence at such time as specified by the governing body
in accordance with the provisions of sections 190.300 1o 190.320. The tax reqmred tobe celk:cted by the service
supplier shall be added to and may be stated separately i the billings to the service aser.

6. Nothing in this section 'im‘pases any ob}iga.tion upon a service supplier 1o take any legal action to enforce the

hitp://www. moga:mo.gov/statites/el 00-1 99/1900000305.htm ' 3972009



- ‘Section 190-305 Emergency telephone service may be prov v .- Page2of2

collection of the tax imposed by ﬁus Section,. Thb service supphﬁr shall provide the governing body with a list of :

amounts m}cmﬂccted along’ mt}} fhe names and addiesses of the service users refusing fo pay. !hu tax m:\posed by ' \\
this secticn, ifany. . S

7. The tax xmptvsed by this section shall be coﬂectcd 1mofar as practicable at the same time as, :md along wﬁh,
the charges for the tariff rate in accordance with the regular billing practice of the service supplier. The Lardf raies
determined by or stated on the; bsi}mg of thie service supplier are presusited to be cmmt if such charges were

_made in accordance with the service sapplier's business practices. The presumption may be rebutted by svidence
which establishes that an mwm:cttanff rate was chargéd.

e 1981 !LB,#“«"%Z AL tohn L, 1268 AL W‘)‘D‘?LB 95 L AL 1093 BB 1 merged witr 5.8, 157 & 20 AL 1994 8.8, 700 A L 1996 e HIOT,
A T HB 240 AL 3{3{)?33 m
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Section 190-309 Emergency telephone board, powers and d Page 1 of 2

Missouri Revised Statutes

Chapter 190
Emergency Serwee&
Sectmn 190.309-

. August ’28;23%; .

Emergency telephone board, powers and dutiés—members of the bodrd, ap;mmtment, ternis--
persounet--officers—rules—removal of members—vacan cies—nepotisia prohibited,

190.309. 1. Any county may establish an "Emergency ’leinphcm Service 911 Boar: d", referved to in this section -

as the "board", The: powers-and dufies of tha board may be defised by order or ordifance of ths, cotuﬁy Such
powers shall include, butnot be thmited to:

{1} Planning a 911 sy‘sﬁem-;

(2) Coordinating aud supervising the implementation, upgrading, or maintenance of the: system,- including the
establishment of equipment spemﬁnaimus and coding systems; -

{3) Receiving moneys from any emergency telephone service tax levy atthorized by the governing body of the
county pursuant to section 190.305, and authorizing disbumemcms from such moneys collected;

{4y Hiring‘any‘s{aff necessary for the implementation or upgrads of the system. e

2. Members of the board shail be appomted by the governing body of the county, and shall be kuown as the bc«ard
c)f directors of the emergency service telephone 941 board. The Eovmnng bcdy shall appmnt cleven persons to
the board. At least six of such members shafl represent public safety agencies. At least nine of the board members
shall be residents of the county descnbcd in subsection: | of this section of a edunty adjommg stich county. Al
board members shall be-appointed 1o serve for a term of theee years, except that of the first board appointed, five
members shall be appointed for one-year terms, three mombers for two-year terms and three members for three-

year terms. Board members may be réappointed. The mentbérs of the board shall not receive compensation for
their services, but may bereimbursed for their actual and necessaly: expeases

3. The administrative controf and management of the county emergency telephone 911 service shall rest solely
with the board, and the board shall emiploy all necessary personnel, fix their compensation, and provide suitable
guarters and equipment for the operation of the facility from funds made available for this purpose. Employees of
the board shall be eligible for membership in-the Missouri local government emp}oyees retivément system
pursuant {0 sections 70.600 to 70.755, RSMo.

4. The board may confract to provide services relating jn whole or i part {0 emergency telephone 911 semce and’
for such purpose may expend the tax fiinds or other funds.

5..The board shatl eleet a chailrman, vice chairman, treasuter, and such oﬁaer officers as if deems necessary for its -
membership, Before taking office, the treastrer shall furnish a surety bond, in an amount to be determined and'in
a form to be approved by the board, for the faithful performartce of the treasurer's duties and faithful accounting
of all moneys that may come into the treasurer's hands, The treasurer shall snter into the surety bond wxih asurety
company authorized to do business in Missouri, and the cost of such bond shall be paid by the board. -

6. The board shall set rules for establishent and operation of the emergency 911 system, and shall do all other
things necessary to carry out the purposes of sectiong 190 300 to 150.320.
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7. 'Hm board may comract with any not for- pmﬁt corpmatmn including any corporation which is incorporated for
the purpose of unplemmﬂmcr flie provisions of sections 190.300 16 190.320.

8. The board may aceept zmy giftof pmpm ty or money for theuse and benefit of the emergenicy telephone 911
_service in the colintyy and the board i is authorized to sell or emixangx, amy such pmperty which the bGﬂidbEhGVE,S
would be to the benefit of the service so long as the pmccedﬂ are used exclusively for emer geucy felephone
services. The board shall have exclusive control.ofalt gifis, gm' sérty or money the board piay accept; of all
interest of other proceeds which may acerie fromthe investment of sueh gifts or inoney or from the sale of such
property; ofafl tax. revenués collected by the: county on behaif of the emer; ZENCY: teiap}mne 911 semces, and of
alfother funds granted, appe opriated; or loaned to'the board by the federal governiment, the state, orils }mhucat
_subdivisions so long as these resources are ysed soialy to bienefit the' emergemy Mmphc}na service in the county,

9, Any board. ‘membet may, following notice and an opportinity. § io be heard, be mmovad from office by a -
majority vote of the other members of the board for any of the following grounds:

(1) Failure to attend five consecutive meetings, without good cause;
{2) Conduct prejudicial to the good oider and efficient operation-of the smergency telephone sm'vicé; or
{3} Neglect of daty.

10. The chairman of the board shall preside at such removal heanng, unlpss the chairman is the person sought to
be removed, in whichi case the hearing shall be pres}dﬁd over by another member elected by the majority vote of -
the other board members. All inferested parties may present testimony and arguments at such hemng, dnd the
witnesses shall be sworn by oath.or affirmation before testifying. :Any inetested party may, ‘at his or hfﬂ own
expense, record the proceedings.

11. Vicancies ot the board oceasioned by remavais, tesignations or otheiwise shall be reported by the board

chaitman to the governing body of the connty and shall be filled in like manner as original appointments; exeept
that, if the vacancy ocours during an unexpired ferm, the appointment stiall be foronly the unexpired portion of
that term.

12, Individnal board members-shall not be clxgibic for. emplﬂymcni by tfhe board mﬂnn ywelve monthy of
termination of service as-a member of the board. .

13. No person shall be emp}oyed by the board who is m!atad thhm the fourth degree of wnsangmmly or
‘affinity to any member of the board. :

(k. 1995 H.18, 452, ctal. AL, PODRHLI T60, AL W97 B 816}
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Missouri Revised Statutes

Chapter 190
Emergency Serviees
Section 190.325

Atgust:28, 2008

Central dmpatchmg sefvice for emergency services (Clay and Jefferson coundies)--use of

emergendy felephone moneys--tax rate--contracts for sérvice for other political subidivisions--
tax coflection.

190,325, 1. In any county of the fi'st classification without a charter form of government with a population af al
least one hundred fifty’ thousaud inhabitants but less Hian two hundred thousand mhabxtams, thie county
conymigsion may use all or a part of the noneys derived from the emergency mlepﬁom tax authorized pursuant to -
section 19@ 305 for central chspamhmg of fire proféction; emergency ambulance service or any othier emergency
services, which gy intlude the purchase and maintenance of communications and cmerg,ancy ﬁqmpmem T the

event such gommission chooses to tse the tax provided in that section for such services, the provisions of
sections 190.300 to 190.320 shall apply except as provided in this section..

. The la;x shall not exceed a pen cemage of the base tariff rate and such peu,emave shall not exeeed an amount
eqnai to a maxinum rate of one dotlar thirty cents per line per nzonth, the provisions of section 190. 305 to the
contrary notwnhsﬁndmg. The tax xmposcd by this section and the amounts required to be collected are due
momhly The amount of tax collected i éne calendar month by the service sapplier shall be remitted {o the -
governing body no later than one month after the close of a calendar montl. On.or before the last day of each

calendar monih, @ return for the preceding month shall be filed with the governing body in such forni as the
gevemm@a ¥ hody and service supplier shall agree. The service supplier shall include the list oF any service user
refusing to pay the tax imposed by this seetion with each return filing, The service supplier required to file the
retiarn shialf deliver the retum, together with a remittance of the amount of the tax collected. The records'shall be
maintaimed for a period of one yedr from the time the (ax is collected. Frony every remittance fo the governing
body made on or before the date when the same becomes due, the service supplier required to remit the same
shall be enfitled to deditet and retain; as acollection fee, an amoimt equal o two percent thereof.

3. Nothing in this section shall be construed to require any mumcipahty or ather pohtwal subdivision to join tHe
central dispatching system established pirsuant to this section. The governing body of any mumcxpamy or other
political subdivision may contract with the board establishied purswant to section 190.327 for such services or
portion of such sem ces, Or for the purchase and maiatenance of communication and emergericy equipment, |

L. 1990 1.8, 951 § 1 subsen: 1. AL, 1993118, 110}
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Missouri Revised Statutes

- Chapter 190
- Emergeney Services
 Section 190.327

. August28,2008

.Bﬂard.zxpli-qimieﬂ; whens-boavd elected, when--diuties--commission m.mﬁﬁqﬂish dirties to
board--qualifications=-hoard, powers and dufies.

190:327. 1. Immediately upiosi the decision by the commission to utilize a portion of the emergency telephone tax
for central dispatehing and au affirmative vote of (he tefephone tax, the commission shall appoint the initial
membiers of & board which shall administerthe funds and oversee the provision of cential dispatching for
emergenoy serviess in the county aud in. muix icipatities and other political subdivisions which have contragted for
such seivice. Beginning with the general efection in 1992, all board members shall be elected according to this -
“section and other applicable laws of this state. At the time of ihe-appointment of the nitial mentbers of the board,
the; commission shall relinguish to the board and no longer exetcise the duties prescribied in this chapterwith
regard to the provision of emergency telephone service and in chapter: 32 1, RSMo, with regard to the provision of
cential dispatching service, and such daties shall e exercised by the board. '

2. Blections for board menibers may e held on generai; municipal election day. as defined in s,ubs&k:ﬁﬂn 3 af
section 115:121, RSMo, aflér approval by a simplemajority of the couuty commission.

3: For the purpose of prﬂvi'dihg the services désg:t;'b“ad: in fhis section the board shall ha ve the follow ing powa;s,
- guthority and privileges: ' o : ; o _

{1yTo h’ave and use a corporate seal;
(2) To sue and be sued, and be a parly to'suits, actions and proceedings;:

(3) To enter irito contracts; franchises and agreements with any person, partnership, association or corporation,
public or private, affecting the affairs of the board; -

(4) To-acquire, construct, purchase, maintain, dis"pjése of and encumber real and perstméi property, m.cii:d{n.g
. leases and easements;

(5} To have the management, conirol and supervision of 4l fhie business affairs of the board and the construction,
instailation, operation and mainienance of any improvements; : : '

(6) To hm, and retain agetits and employees and to provide for their compensation including health and pension
benefits; ,

(7) To adopt and amend bylaws and any other rules and regilations; -

(8} To fix, charge and collect the faxes’ and ‘feﬁsj authorized by law for the purpose of implementing and operating,
the services described in this section; . .

{9) To pay all expenses conneeted:w_ith the ﬁrsi'eieé};ig-ﬂ:’-gxnd all subsequent elections; and '

{10) To have and exercise all rights and powers niecessary or -in‘eidéma:l to or imphied from the speeific powers

R
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granted fn this subsection. Such specific powers shall not be considered as a limitation upon any powes necessary
or appropriate to carry out the purposes and intent of sections 190.300 to 190.329.

i 1900 LLB.051 § tsubsen: 2 AL 1995 L8432 et at, AL, TU96 S8 532}
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Missouri Revised Statutes

Chapter 190
Emergeney Services
Section 190.328

__Augist 28,2008

Election of board, Christian and Scotf counties, when—teims.

190.328. 1. Beginning {n 1997, within the area from which voters and the commission have approved the
provision of central dispaiching for emergeney services by a public agency for an area containing third or fourth
class cities in connties of the third classification with 2 population of at least thirty-two thousand bui no greater
than forty tousand that-border a.county of the first classification but do not border the Mississippt River, the
inftial board shall consist of two mentbers from each township within such area and one at-large mémbei who -
shall serve as the initial chairperson of such board..

2. Within the area from which vaters.and the commission have approved {ie provision of central dispatching for
emergency services by a public agency for an area containing third or fourth class cities in counties of the third
classification with a population of at least thirty-two thousand but no greater than forty thousad that border 2
covinty of the first classification, voters shall elect a board to administer fonds-and aveisés the provision of
central dispatching, for emergency services. Stich board shall eonsist of two members elected from each of the
townships within such area and one member elected at farge who shatl serve as the chairperson of the board.

3. Of those initially elected fo the board as provided in this section, four from the townships shall be efected o a
term of two years, and foir from the townships and the at-large meniber shall be elected to 2 term of fouryedrs. -
Upon the expiration of thiese initial terms, all members shall thereafler be elected to terms of four years. ‘

L. TR HAS 2498
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Missouri Revised Statutes

Chapter 190
Emergency Services
Section 190.329

August 28,2008

Election of board, exceptions, when--terms.

190.329. 1. Except in areas from which voters and the commission have approved the provision of cental
dispatching for emergendy services by a public ageucy for an area containing third or fourth class citles loeated in
counties of the third classification with a population of at least thirty-tvo thousand but no greater than forty
thousand that boyder 2 county of the first classification bul do not border the Mississippi River, the initial bodrd
shall consist of seven members appointed without regard for political party who shall be selected from snd shall
represent the fire-protection districts; ambulance distriefs, sheriff's department, municipalities, any other '
emefgency services and the general public: This initlal board shall serve until its successor board is duly elected
and instafled in office, The commission shall gnsure geggraphic tepresentation of the county by appointing no
more than four members from any one commission district of the county. '

2. Beginning i 1992, three members shall be elected from-each commission district and one member shall be
etected at large, with such at-large member to be 2 voting member and chairman of the board. Of those first
clected, four miembers froni commission districts shall be elected for terms of two. yeai's and two members from
commssion districls and the miemberat Jarge shall be elected for terms of four years. In 1994, and thereafter, all
terms of office shall be for four years, except as pravided in subsection 3 of this section. Any vacancy on the
board shall be filled in the same manner as the initial appointment was made. Four members shall constitute a
GUOrMIL S

3. Upon approval by the county commission for the election of board members t0 be held on general municipal
election day, pursuant to subsection 2 of section 190.327, the terms of those board miembeis then holding office’
shall be reduced by seven months. After a board member’s term has been reduced, all following terms for that’
position shall be for four years.

(L 19 £L,B. 05T § VU suhsods, L4, AL 1995 BB A5 o b Ad.. 1996 S.B.53% A L. 199711.8.240
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Missouri Revised Statutes

. . ‘/\\
~ Chapter 190 | | C
Emergency Services | .
Section 190.335

Agist 28,2008

Central dispatch for emergency services, alternative funding by county sales tax, procedure,

ballot form, rate of tax-—collection, ﬁmi‘{:atiéxts+‘aitii}pﬁn-n of alternate tax, telephoxe tax to

expire, when--board appeintment and election, qualification, terms—continnation of board in
Greene County--board appointment in Christian County. -

196,335, 1.-Inliew of the tax levy authiorized vunder section 190.305 for emergency telephong sérvices, the county
commission of.any county may irpose & counity salés fax for the provision of cenival dispatching of fire
protection; including law enforcement agencies, emiergeicy ambulance service oy any other emergency services,
includirg emetgency lelephone services, which shall be coilectively refetred to hereiii as "emeraency sérvices”,
and which may alsé include the purchase and maintenance of communications and emergency equipment,
including the operational costs associated therein, in accordance with the provisions of this section.

2. Such connty commission may, by a majority vole of its members, submit to the voters of the county, ala
publis election, a proposal toauthorize the county comuiission to impose a fax under the provisions of this
section. If the fesidénts of the county presenta petition signied by a number of residents equal to ten pereent of
those'in the county who voted i the most recent gubernatorial election, then the commission shall submit such a
proposal to the voters of the county. '

>

e,
Ny
7

2 The ballot of submission shall be in substantially the following form:

Shath the eonnty 0f vt rscero, (INSGFt NAME of county) impose-a county sales tax of ............ {insert rate

of percent) pefcent for the purpose of providing central dispatching of fire protection, emergency ambulance
sevvice, including emergency’ telephone services, and other emergency services?

33 YES &3 NO

If a majority of the votes cast on the proposal by the qualified voters voting thereon are in faver of the praposal,
then the ordinance shall be in effect as ‘provided herein. If a majority of the votes cast by the qualified vofers
voting are opposed to the proposal, then the cotmty commission shall have no power to impose the tax authorized
by this section unless and wntil the county commission shal} again have submitted another proposal to authorize
the county commission to impose the tax under the provisions of this section; and such proposal is approved by a
majority of the qualified voters voting thereon, ,

4. The sales tax may be imposed at a rate nof to exceed one percent on the receipts from the sate at retsil of all
tangible personal property or taxable services at retail within any county adepting such tax, if such properiy and
services are subject {0 taxaticn by the state of Misso ari undet the provisions of sections 144.010 to 144.525,
RSMo. The sales tax shall not be collected-prior {o thirty-six months before operation of the central dispatehing
of emergency services. ' . ‘

5. Except as modified in this section, all provisibns, of sections 32.085 and 32.087, RSMo, shalt apply to the tax
imposed under this section. S .

6. Amy tax imposed pursuans fo section 190305 shall terminate at the end of the tax year in which the tax: C‘)

http:fiwmwa;mcgwnago‘«fétatt:tesfc1.60—1?9;’196000933‘5.‘11&1“ - | 3/9/2009
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imposed pursuant to this section for emergency services is certified by the board to be fully operational. Any

revenues collected from the tax authorized under section 190.305 skall be eredited for the purposes for which
they were intended.

7. At feast once each calendar year, the governing body shall establish a tax rate, not 1o exceed the amount
authorized, that together with any surplus revenues cartied forward will produce sufficient revenues to fund the
expenditares atthorized by this-act, Amounts collected i excess of that necessary within a given year shall be
carried forward to subsequent years. The governing body shall make its determination of such tax raté éach year
no tater than September first and shall fix the new rate which shalt be collected as provided i this act,
Immediately upon making its defermination atid fixisig the rate, the governing body shall publish in its minutes
the new rate, and it shalf notify every m&aﬁm’ by wiail of the new rate.

8. Immediately’ upcm the affirmative vots of voters of stch a county on the ballot proposal 16 establish a county”
sales tax purswant to the provisions of this seetion, the cotnty coramission shall appoint the initial members of a
board to administer the funds and oversee the provision of emergeney services in the epunty, Beginuing with the
general efection in 1994, all board members shall be elected according to' this seetion and other ap;:dgcable laws of
fhis state, Al the lime of the appointment of the initial members of %he board, the contmission shall :cimqmsh ang

no longer exercise the duties preseribed in this chapter wilh regard to the provision of emergency services and
such duties shall be exercised by the board.

9. The initial board shall consist of seven members appointed without regard to politicat affiliation, wha shall be
selected from, and who shall represent, the fire protection districts, ambutance distyicts, sheri{l’s dspartmeni
municipalities, any other emergency services and the general pubhc This initial board shall serve until its

suecessor board is duly elected and installed in office, The commission shall ensure geogr dplnc represetation of

the eounty by appointing no mare fhan four members from each district of the county comumission.

10, Beginning in 1994, three niembers shall be uiec&cd from each district of the county commission and one
member shall be elected at large, such member to bc the chairman of the board, Of those first elected, four:
mentbers from districts of the cnumy commission shall be elected for terms of two vears and two members from

districts of the county commission and the member at large shall be elected for terms of four years. fn 1996, and
thereafler, all termns of office shall be four years. -

11. Notwithstanding the provisions of subsections 8 to 10 of this section to the confrary, in any county of the first

classification with more {han to hundred forty thousand three hundred but fewer than 1wo hundred forty

thousand four hundred inhabitants, any emergency telephone service 911 board appointed by the county under
section 190,309 which is in existence on the date the voters approve a sales tax wnder this section shall continue
to exist and shiall have the powers set forth under section 190:339.

12. (1) Notwithstanding the provisions of subsectmns & to 10 of this section to the contrary, in any county of tie
second classification with more than fifl ty—four thousand two hundred but fewer than ﬁﬁy-four ﬂmuszmd thres -
hundred inhabitants that has approved a sales tax under this section, the county commission shall appoint the
members of the board to administer the fonds and oversee the provision of emergeney services in the county.

(2) The board shall consist of seven members appointed without regard to political afﬁhanon, Each member shall.
be one of the following:

{a) The head of any of the county's fire protection districts, or a designes;

(b} The head of émy of the county's antbulance districts, ora ﬁesignéc;

{1 he county sheriff, or a designes;

(d) The head of any of the po.liic’c departments in the county, or a designes; aud

(¢} The head of any of the county's emergency inanagement organizations; or a designee:

http://Mrww. moga.mo.gov/statutes/cl 00- 1997190000335 hmm- | S 31972009
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By

(3) Upon the dppointment of the bodrd under this subsectios, the board shall lave the power provided in section
190.339.and shall exercise all powers and duties exercised by the county commission under tids chapter, andthe -
comnifssion shall relinguish ali powers and duties relatingto the provisioit of emergency services utder fhis
chaptes fo the boaid. ‘ o

{f. 7993 S5 157 & 20 § 1. AL, 1906 LB, 1460, AL 7003 1L, 55, A.L. 2008 3.8 1637
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Missouri Revised Statutes

Chapter 190
Emergeney Services
Section 190.337

Angust 28, 20087

‘Revexmc, purpose foi which shail be used-—pmcuhwe to ferminate tax, ballof form--
reestablishivg emergéncy service using telephone tax, procedure,

190.337. 1. The sales Lax established by a county according to the provisions of section 190,335 shall be

permanent and révenues from it shall be disbursed-only for the purposes for which it was collected. Upon rmc,xi)t

ofa pc,tmon signed by a number 6f voters in the county equal to ten percent of the number of voters in the county

- who voted n the most vecent gubm natorial efection requesting the submission of the question of continuation or -

termination, the cmmty coOmmission n any county which as adopted the sales tax a8 a mieans of paying for
emergency services in Heu of financing such services through taxes as provided i in section 190:303, shall submit
to the vm”ars of the county the fuestion to confinue or m {erminaie the sﬂev &%,

Z. The question shall be submitted in the following forn:

Shall the county of ... (insert name of county) continue to impose a county sales tax of ............ {insert rate of

percent} percent for the purpose of providing central dispatching of fire protection, emer;,rcncy ambulam:ﬁ or
ernergency telephone, services?

45 YES #aNO

3, I a majority of those voling on the question vote "YES" for continuation, the sales tax shall be continued
unless and until terminated by a vote of the qualified volers voting thereon; if'a majority of those voting on the
question vote "NO" for the termination of the sales tax, the county commission shall declare the safes tax
terminated effective the first day of the second calendar guarter following notificalion to the director of reveriue
that the tax Hag been répealed and shall discharge any board appointed pursuant to section 190.335. Any order
adopted by the board shall be void and of no effect from and after the termination of the sales tax.

4. IF the majority of the voters vote "NO" pursu‘mt to subsection 3 of this section, the emergency services shall be
deemed to have been terminated. Such emergency services may be reestablished in the cownty pursnant. to the
provisions of secutm 190,305,

LAV SBST&ITEND
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Missouri Revised Statutes G\

Chapter 190 S
Energency Services , o "
Smmnszm e

_ August 28,2008

Fund established:

150.420. 1. There is hereby established it the state treasury a fund to be known as the "Wireless Service Provider
Enhanced 911 Service Fund”. All fees collected prrsuant to sections 190.400 to 190.440 by wireless service
providess shall be remitied to the divector of the department of revenue. The director shall remit suéh payments'to
the staté tréasuver. ' : 4

2. The state treagurer §ha};} d¢p}q_s";t.:s;uc;lgpjaygnmts into the witeless service provider eiﬂmnceci 911 service fimd:
Moneys in the Tund shall be used for the purposs of reimbuising expenditures actually incired in the
implementation, and operation of lie wireless sesvice provider enbanced 911 systent.

3. mﬁﬁ snexpended balance in the find shall be exeitipt from the provisions.of section: 33.080, RSMao, rel ating to
the transfer of unexpended balances to the general revenve fund, and shall remain in the fund, Any inferest earned
~ on the moneys in the funyd shall be deposited intd the fund. S :

LIRS R M
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Missouri Revised Statutes

- Chapter 190
Emergency Services
Seetion 190.430

August 28, 2008

Fee for wireléss service--nites—office of administration, powers.

190:430. 1. Thc cmmmssxonm of the office of administration is authorized to establish  fee, if. approved by the
voters purswant to section 190.440, not to exceed fifty cents per wireless telephone number per month to be
cotlected by wireless service providers from wireless service customers.

2. The officeof admmtstrautm shall pmnmig':te rules and xeguia&mas 10 administer the provisions of sections
190.400-to 190.440. Any tule or portion of a rule, as that tersy is defined i in section 536,010, RSMo, thatis
promulgated pursuant fo the authority delegatmi i sections 190.400 to 190,440 shall becomeeffective only 1i‘ it
has been pmmulgaied pursuzant o the provisions of chapter 536, RSMo.. All rulemaking authority delegated prios
to July 2, 1998, is of no foree and effect and mpe;alud However, nothing in his section shall be inferpreted to
repeai or affect the vahdxty of any rule fi Ted or 'xdopted priortoJuly 2, 1998, if it fully comptlied with the ,
provisions of chapter 536; RSMo: This section and chapler 536, RSMo, are nonseverable and it any of the powers.
vested with thie general assembly pursuant to chapter 536, RSMo, to review, to delay the effective date orto

disapprove and anpul a rule are subsequently held unconstitutional, then the grant of rulémaking autharity and
any rule proposed or adopted afier July 2 1998, shall be {nvalid and \roxd

3. The office of administration is anthorized to administer the fimd and to distribute the moneys in the wireless
service provxdu ‘enhariced 911 service fund for appmvcd expenditures as follows:

{1} For the reimbursement of actual expcnchtmcs im mpiementatton of wireless enhanced 911 service by
wireless service prowdms in implementing Federal Communications Commission order 94-102; ami

(2) To subsidize fmd assist the pubhc safety answering points based on'a formula established by the'officeof
admindstration, Whl(:h may include, but is not limited to the following:

(&) The volume of wireless 911 edlls mcewed'by each pubhc safety answering poini

{b) The population of the public safety answering point jurisdiction;

{c) The number, of wircless teﬂephon’es in quublié safely answeriig point jurisdiction by zip code; and

{d} Any other criteria found to be valid by the office of administration provided that of the total amount of the -
funds used to subsidize and assist the public safety answemng points, at least ten percont of satd funds shall be -
dxsmbmed equally among all said public safety answeriiig points providinig said services under said section;

3) For the reimbursement of actual expenditures for equipment for implementation of wireless enhanced 911
service by public safety answering points to the extent that funds are available; provided that ten percent of funds

dzsmbufad o pubhc safety : amwenng pomts shall be distribuled in equal amounts to each public safety answ ering
point participating i enhianced 911 service;

(4% Notwnhs{andmc any othier provision of the law, no propristary information submitted pursuant tc thzs section.
shall be subject to subpoena or otherwise reieased 16 any person other than to the submitting wireless service

hittpy/ W ww. Toga.mo.gov/statutes/c 00-199/1900000430.tm 3192009
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provider, without the express pentission of said wireless service provider. General information collected
pursuznt to this section shall only be released or published i aggregate amonnts which do not identify or atlow

identification of numbers of subscribers or revenyies attributable fo an mdividual wireless service provider,

4. Wireless service providers are entitied: to retaiiyone percent af the surcharge money they collect for
administrative costs associated with billing and colléction of the surcharge, :

~5.Na more ﬁm;ﬁve peregnt 6 f&-ihe moneys. in the' fuid, Asubjeet‘ to;appmmiaticn_by the general a'ssbxx‘z_hf}stslfgiiﬂ be
retained by the office of administration for reimbursement 6f the costs of oversecing the fund and for the actual
and nécessary sxpenses of the board. ;

6. The office of administration shall review the distribution formula once every year and may adjust the amotnt
of the fee within the limits of this section, as determined necessary.

7. The provisions of sections 190.307 and 190,308 shall be apglicable to programs and services authorized by .
sections 190400 to 190.440. : :

8. Natwithstanding any other provision of the law, in no event shall any wireless service provider, its officers,
employees, assigns or agents; be lable torany form of civil damages or criminal liability which divectty or -
indivectly result from, or is caused by, anact or pntission-inthe development. desi an, instaltation; operation,
matntenance, performance or provision of 911 service or other emergency wireless two- and thiee-digit wireless
ruwmbers, untess said acts or omissions consiitute gross negligence, recklessness or intentional misconduct. Nor
shall any wireless service provider, ifs officers, employees, assigns, or agents be liable for any form ofeivil
damiages or criminal Hability which dirgetly or indirgetly result from, of is-cansed by, the release of subscriber
information to any governmental entity as required under tie provisions of this act* unfess the release constitutes
gross negligeiice, tecklassness or intentiohal misconduct. S

(L. 1598 .8 4T3
- Bffective 7298

| sephis el 18,03, T4, 1998 contained nusncrous sechions, Consull Disposition of Sectiers tihle Tor n definitive figting.

& Copyright -

 Missour General Asserobly
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Section 190-440 Ballot measuve for fee. | Page 1 of 1

Missouri Revised Statutes

Chapter 190
Emergency Services
- Section 190.440

_Angusezs. 2008

Balot measure ﬁ}c fee.

£190.440. 1. The officeof admmxstratxon shall not be atthorized to establish a fee pursuant fo the anthority granted
in Secfion 190.430 unless a ballot measure is submitted and approved by the voters of this siate. “Thebatlot
meagure shall be submitted by the sect etary of state for approval er re}ecm)n at thie peneral efection held and
condncted on the Thesday :mmemately following the first Mcmday in November, 1998, orat d special election to-
be called by the governof on the ballot measure. If the measure is rejected al such gerieral or special election, the -
measuns may be resubmitied at edeh stthsequent ;,em:m} election, or may be resubmmed af any subsequent
special election called by the povernior on the ballot measure, until such measure is approved.

2. The batlot of the submission shall contain, but is nat l§mii‘ed id, the following langiage:

Shall the Missowrf Office of Adnvvistration be authorized o estabhsh a fee of up to fifty cents per month to be
chiarged every wxrdnss teleplione number for the purpose of funding wireless eahanced 911 service?

AZYESadaNO

ir 30u are in favor oFthe question, phce an "X "in the box ci}pomte "Wes™. If you are opposed to the question,.
place an® X" in the box opposite "Nu

3, ¥ a majority 6f the votes cast on the ballol measure by the qualified voters voting thereon are in favor of such
measute, then the office of administration shall be authorized to establish a fee pmsuam tasection 190.430, and
the fee shall be effective on January 1, 1999, or fie first day of the month: occurring at least thirty days after the
appmvai of the ballot measire. If a majority of the votes cast on the ballot measure by the qualified voters votmg
flieréon are opposed to the measure, then the office of administration shall have no power to establish the fe¢ -
unless'and until the measure is approved.

o -
{1 1998 8.3, 743)
Effecrive 7-2:98

“Wasd "and wppers bt originat roils.

Reosubmited to vaters §-Dh-02, defented.

 fissouri General Assembly

nttp//wovev. o ga.mio. gov/statutes/ol 00-19971900000440.htrm | 392009
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OFFICE, OF THE GOVERNOR MONTANA
’ STATE OF M ONTANA

BRIAN SCHWEITZER
(GOVERNOR

JouN BOHLINGER
L1, GOVERNOR

March 20, 2009

Secretary

Federal Communications Commission
445 12th Street, S. W.

Washington, D.C. 20554

Re:  FCC PS Docket No. 08-14 — Information Collection Mandated by the New and
Emerging Technologies Improvement Act of 2008

Dear Sir or Madam:

Pursuant to the FCC Public Notice DA 09-205 dated February 6, 2009 regarding the above
mentioned docket, the State of Montana is filing the following information.

FCC Request #1

A statement as to whether or not your State, or any political subdivision, Indian tribe, village or
regional corporation therein as defined by Section 6(f)(1) of the NET911 Act, has established a
funding mechanism designated for or imposed for the purposes of 9-1-1 or E9-1-1 support or
implementation (including a citation to the legal authority for such mechanism).

Response

The Montana legislature delegated to the Department of Administration (DOA), an executive branch
agency, responsibility to assist in the development of a 9-1-1 emergency telephone system. The
legislature levied a surcharge fee on all telephone lines to fund the implementation, operation, and

maintenance of the system. The 9-1-1 Program, which is a part of DOA’s Public Safety Services
Bureau, is responsible for oversight of 9-1-1 activities.

Cite: Montana Code Annotated Title 10, Chapter 4, Parts 1 and 2 (MCA 10-4-102; MCA 10-4-201)
http.//data.opi.state.mt.us/bills/meca_toc/10 _4.htm '

FCC Request #2 :

The amount of the fees or charges imposed for the implementation and support of 9-1-1 and E9-1-1
services, and the total amount collected pursuant to the assessed fees or charges, for the annual
period ending December 31, 2008. A statement describing how the funds collected are made
available to localities, and whether your state has established written criteria regarding the allowable
uses of the collected funds, including the legal citation to such criteria.

Response

$1.00 is collected for 9-1-1 services. The surcharge is based on $.25 for basic 9-1-1, $.25 for
Enhanced 9-1-1 and $.50 for wireless 9-1-1. The monthly surcharge is imposed on telepfione
exchange access services, wireless telephone service, or other 9-1-1 accessible services.

The total amount collected for the calendar year ending December 31, 2008 was $13,172,462.14.

STATE CAPITOL « P.0.BOX 200801 - HELENA, MONTANA 59620-0801
TELEPHONE: 406-444-3111 « FAX: 406-444-5529 + WEBSITE: WWW.MT.GOV



DOA makes quarterly distributions of the entire basic and enhanced 9-1-1 accounts on a per capita /]
basis. Distribution of the wireless 9-1-1 account provides for a ‘small county sunset’ provision that !
divides such that 84% is distributed to all counties on a per capita basis. The remaining 16% is

divided evenly to counties with 1% or less of the population. This provision will sunset in 2011. After

the provision has sunset the entire wireless account will be distributed based on per capita basis.

Cite: Montana Code Annotated Title 10, Chapter 4, Parts 2 and 3 (MCA 10-4-201; 10-4-302; 10-4-
311; 10-4-313) http://data.opi.state.mt.us/bills/mca_toc/10_4.htm

FCC Request #3

A statement identifying any entity in your State that has the authority to approve the expenditure of
funds collected for 9-1-1 or E9-1-1 purposes, and a description of any oversight procedures

- established to determine that collected funds have been made available or used for the purposes
designated by the funding mechanism, or otherwise used to implement or support 9-1-1 or E9-1-1.

Response

DOA has authority to mon/tor implementation of approved basic, enhanced and wireless 9-1-1
system plans for compliance and use of funding. Local PSAPs are responsible for implementing,
operating, maintaining, and improving 9-1-1 operations locally. “9-1-1 Funding Guidelines” and
“Carrier Cost Recovery Guidelines” establish the criteria for the expenditures of the 9-1-1 fees.

The Guidelines are on the 9-1-1 Program web page at http:/pssb.mt.gov/911programs.mcpX.

Cite: Montana Code Annotated Title 10, Chapter 4, Parts 1 and 3 (MCA 10-4-102; 10-4-114; 10-4-
303) http://data.opi.state.mt.us/bills/meca_toc/10_4.htm i} N

FCC Request #4

A statement whether all the funds collected for 9-1-1 or E9-1-1 purposes have been made available
or used for the purposes designated by the funding mechanism, or otherwise used for
implementation or support of 9-1-1 or E9-1-1.

Response

9-1-1 revenues to support the programs administrative costs are deposited in the state’s General
Fund. The general fund deposits for the 9-1-1 program’s administrative costs have outpaced actual
administrative costs. Current statute does not allow for excess general fund deposits for the

program’s administrative costs to be transferred to the special revenue account to be distributed fo
the 9-1-1 jurisdictions.

The 2009 Legislature is considering a bill, House Bill 82 that creates a special revenue fund for the
administrative costs and reduces 9-1-1 funds being deposited into the General Fund for the
program’s administrative costs. In addition the remaining administrative funding would be
_ distributed to the 9-1-1 jurisdictions at the end of each fiscal year. This bill has been approved by
the House and Senate. Upon my signature will be effective July 1, 2009.

Cite: Montana Code Annotated Title 10, Chapter 4, Part 3 (MCA 10-4-301)
http://data.opi.state.mt.us/bills/mca_toc/10_4.htm
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FCC Request #5

A statement identifying what amount of funds collected for 9-1-1 or E9-1-1 purposes were made
available or used for any purposes other than the one designated by the funding mechanism or used
for purposes otherwise unrelated to 9-1-1 or E9-1-1 implementation or support, including a

statement identifying the unrelated purposes for which the funds collected for 9-1-1 or E9-1-1
purposes were made available or used.

Response :
The State of Montana has not used funds collected for 9-1-1 or E9-1-1 for unrelated to the
implementation, support or operation of 9-1-1 programs. As noted in response to FCC Request # 4

above, steps are being taken to proactively address the fund balance resulting from lower than
anticipated administrative costs.

FCC Request #6

Any other comments the respondent may wish to provide regarding the applicable funding
mechanism for 9-1-1 and E9-1-1.

Response
The State of Montana, Department of Administration has appointed a 9-1-1 Advisory Council,
confirmed by my office, to provide input from 9-1-1 jurisdictions.

¥

- We are very proud of our other accomplishments in public safety and 9-1-1. Becky Berger, State of

Montana’s 9-1-1 Program Manager was recognized by the Congressional E9-1-1 Caucus and E9-1-
1 Institute as the Local Government Leader for 2007. In 2004, the national Governor’s Association
Center for Best Practices identified Montana for developing innovative strategies to meet E9-1-1
goals.

The State of Montana and the nation are challenged to prepare for the impacts of a dramatically
changing communications environment that has created the need for a more advanced system to
access emergency services. We have established and deployed a statewide 9-1-1 network to all
areas of the state, both rural and urban. Planning is currently underway to deploy IP enabled
services consistent with the New and Emergency Technologies 9-1-1 Improvement Act of 2008
(NET 9-1-1).

Montana was selected from over 50 applicants, to participate in a U S Department of Transportation
(DOT) Proof of Concept demonstrating and testing the Next Generation 9-1-1 Initiative.

Montana is taking steps to ensure that 9-1-1 revenues are being directed to 9-1-1 services. We are

proactive in implementing strategies and policies to meet the goals envisioned by Congress in the
NET 9-1-1 Act.

Becky Berger is my designated 9-1-1 Representative. If you need additional information please
contact her at (406) 444-1966. '

N

Sincerely,
BRIAN SCHWEITZER

Governor
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EXECUTIVE DIRECTOR:
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March 23, 2009

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12™ Street, SW

Washington, D.C. 20554

RE: PC Docket No. 09-14

*SUBMITTED VIA ELECTRONIC DROP BOX**

Degr Ms. Dortch:

NEBRASKA

300 The Atrlurn, 1200 N Street, Linceln, NE 68508
Post Qffice Box 94927, Lincoln, NE 68508-4927
Website: www.psc.state.ne.us

Phonet {402) 471-3101

Fax: (402) 471-0254

NEBRASKA CONSUMER HOTLINE:
1-800-528-0017

Please find attached information provided by the Nebraska Public Service Commission in

response to the information request in PC Docket No. 09-14.

Should you have any questions, please advise.

Sincerely,

F Landis
Chairman

Printed with soy ink on recycled paper




Before the
Federal Communications Commission
Washington, D.C. 20554
In the Matter of the Information
Collection Mandated by the New and
Emerging Technologies Improvement

)

)

) PS Docket No. 09-14
Act of 2008 )

)

)

COMMENTS OF THE NEBRASKA PUBLIC SERVICE COMMISSION -

Nebraska Public Service Commission
1200 N Street; 300 The Atrium Building
Lincoln, Nebraska 68508 ’

(402) 471-3101

March 23, 2009

J

Q;)
b




N

The following information is provided in response to the public notice issued on or

about February 6, 2009 in PC Docket No. 09-14.

1. A statement as to whether or not your State, or any political subdivision,
Indian tribe, village or regional corporation therein as defined by Section 6(f)(1) of
the NET 911 Act, has established a funding mechanism designated” for or
imposed for the purposes of 911 or E911 support or implementation (including a
citation to the legal authority for such mechanism).

The funding and implementation of landline enhanced 911 services is the province
of local governing bodies pursuant to the Emergency Telephone Communications
Systems Act, Neb. Rev. Stat. §§ 86-420 to 86-441.01 (2008 Cum. Supp.). The funding
and implementation of wireless enhanced 911 service is within the jurisdiction of the
Nebraska Public Service Commission pursuant to the Enhanced Wireless 911 Services

Act, Neb. Rev. Stat. §§ 86-442 to 86-470 (Cum. Supp. 2008).

Landline Enhanced 911 Service

Local governing bodies are permitted to impose a service surcharge of up to $1.00
on each landline telephone number or functional equivalent within the governin§ body's
911 service area, with-the exception of Douglas County which shall not exceed $.50."
funds generated by these surcharges shall be used “only for the purchase, installation,
maintenance, and operation of telecommunications equipment and telecommunications-

related services required for the provision of 911 service.”

! Neb. Rev. Stat. § 86-435(1) and (2).
2 Neb. Rev. Stat. § 86-435(5).




' {
Wireless Enhanced 911 Service (

Wireless carriers providing service within Nebraska are required to collect and
remit to the Nebraska Public Service Commission (Commission) a surcharge up to $.70
on all active telephone numbers or functional equivalents every month from users of
wireless service.®> A lower cap of $.50 is set for any users of wireless service whose
primary place of use is Douglas County.* Additionally, special provisions are in place to
address users of prepaid wireless service and prepaid wireless carriers.® Currently, the
wireless surcharge is set at $.50.° | .

The use of the funds is limited to the purposes set forth in Neb. Rev. Stat. § 86-
485(2). The Commission is in the process of developing a permanent funding
mechanism to distribute funds.’ Pending‘the completion of the permanent funding

mechanism, the Commission has adopted an Interim Policy governing the distribution of \

B
AN
\

funds a copy of which is attached hereto as Appendix Al

2. The amount of the fees or charges imposed for the implementation and
support of 911 and E911 services, and the total amount collected pursuant to the
assessed fees or charges, for the annual period ending December 31, 2008. A
statement describing how the funds collected are made available to localities,
and whether your state has established written criteria regarding the allowable
uses of the coiiected funds, inciuding the legai citation to such criteria.

3 Neb. Rev. Stat. § 86-457(1).

4 Neb. Rev. Stat. § 86-457(2). N

5 Neb. Rev. Stat. § 86-457(5) and In the Matter of the Commission, on its own
motion, to establish surcharges assessed on users of prepaid wireless service
and, methods for the collection and remittance of surcharges from carriers
offering prepaid wireless services, Docket No, 911-031.

§ The Commission, on its own motion, seeking to determine the surcharge for

the Enhanced Wireless 911 Fund, Docket No. 911-002, Order Setting Surcharge
(Oct. 21, 2008).

7 Neb. Rev. Stat. § 86-465 and 86-466.

¢ Tn the Matter of the Nebraska Public Service Commission, on its own motion,
to establish interim policies for the Administration of the Enhanced Wireless
911 Fund pending Implementation of LB 1222 [2006], Docket No. 911-017/PI-116,
Progression Order No. 2 Amending Policy (Dec. 16, 2008).

3 - T




During 2008, $5,507,239.80 was remitted to the Enhanced Wireless 911 Fund
through the imposition of the $.50 wireless 911 surcharge. The Commission receives
annual reports regarding the amount of landline surcharges collected and remitted by
local exchange carriers to local governing bodies. Those annual reports are not due to
the Commission until April 30" of each year. Therefore, the Commission only has data
for 2007. During the 2007 calendar year, $7,771,667.39 was remitted to local governing
bedies in Nebraska t.hrough the landline 911 surcharge.

- The permissible purposes for each of the funds are set forth in the previously
mentioned statutory sections outlined above. The landline funds are remitted directly to
the local governing parties and therefore no distribution mechanism is necessary,
unless a particutar governing body has an interlocal agreement with another governing
body for the provision of 911 services which requires any kind of payment. In thgt case,
the sharing of costs would be governed by the terms of the individual interlocal
agreement. The Commission receives funding requests from Public Safety Answering
Points (PSAPs) and wireless carriers that are reviewed by the Advisory Board and
Commission staff. The Commission votes to approve or deny any funding requests.
Payments are made to vendors and local exchange carriers on behalf of PSAPs for
equipment, software and services necessary for the provision of enhanced wireless
911. Payments are also made directly to wireless carriers for costs incurred for the

provision of enhanced wireless 911 services.




3. A statement identifying any entity in your State that has the authority to
approve the expenditure of funds collected for 911 or E911 purposes, and a
description of any oversight procedures established to determine that collected
funds have been made available or used for the purposes designated by the
funding mechanism, or otherwise used to implement or support 911 or E911.

As previously stated, the Nebraska Public:~ Service‘Commission has the authority
to expend funds collected through the enhanced wireless 911 surcharge. The
Commission is subject to review by the State Auditor's office. Local governing bodies,
i.e. counties and municipalities, have the authority to éxpend funds collected through
their individual Iandlinef 911 surcharges.

4. A statement whether all the funds collected for 911 or E911 purposes have
been made available or used for the purposes designated by the funding
mechanism, or otherwise used for the implementation or support of 911 or E911.
Because the Commission does not have oversight over the collection and use of
landline 911 sufcharges collected by local governing bodies, we cannot comment
regarding the expenditure of their funds. With respect to the Enhanced Wireless 911
Fund, during 2008 $6,824,780.40 was paid to or on behalf of wireless carriers and
PSAPs for the provision of enhanced wireless 911 services and an additional

By

$167,633.33 was used to cover the expenses of administering the Fund.

5. A statement identifying what amount of funds collected for 911 or E911
purposes were made available or used for any purposes other than the ones
designated by the funding mechanism or used for purposes otherwise unrelated
to 911 or E911 implementation or support, including a statement identifying the
unrelated purposes for which the funds collected for 911 or E311 purposes were
made available or used.

Because the Commission does not have oversight over the collection and use of

landline 911 surcharges collected by local governing bodies, we cannot comment

5




—

regarding the use or expenditure of their funds. With respect to the Enhanced Wireless

911 Fund, during 2008 all funds were expended for appropriate purposes pursuant to

the Enhanced Wireless 911 Services Act.

Respectfully Submitted,

The N.e raska Public &rvice Commission
By: '

Frank Landis

Chairman

300 The Atrium Building

1200 N Street

Lincoln, NE 68508 N
(402) 471-3101




Docket 911-017/PI-116 ' ' Appendix A
December 16, 2008

Second Amended Interim Implementation Policy -

PSAP Funding Requests for Shared Costs

Requests for reimbursement for any equipment, software, hardware, or services shared
between wireless and wireline enhanced 911 service filed after February 16, 2007 will
be subject to an allocation factor of 55% (fifty-five percent) wireless and 45% (forty-five
percent) wireline.  This interim policy does not guarantee funding for any particular
request. All requests must be reviewed on a case-by-case basis on their own merits.

Funding will be determined based upon the statewide allocation factor until such
time as the funding mechanism is established pursuant to LB 1222 [2006]. A PSAP
may request a waiver or adjustment of this allocation factor for good cause,
including, but not limited to, financial need.

Mappin

All PSAPs, counties or cities who have developed GIS data on their own and do not
submit requests for reimbursement, must do so no later than February 16, 2007. All
data must be provided in a form consistent with the standards set forth by the
Commission to be included in the data repository prior to a PSAP receiving any funding
or access to the data repository. The Commission staff will continue to develop a policy
regarding access to and use of the data repository.

The Commission will continue to fund the development of GIS data up to 100% during
the-interim period. Any requests for funding for the development of GIS data will
continue to be reviewed on a case-by-case basis.

PSAP Phase II Funding

Any requests by PSAPs for Phase 11 LEC costs, whether already incuired or new costs,
will be considered on a case-by-case basis. Any requests for reimbursement of already
incurred Phase II costs must be submitted no later than February 16, 2007, Failure to
submit requests for reimbursement of already incurred costs by said date, may constitute
a waiver of reimbursement.

Testing

During the interim period, all PSAPs, wireless carriers, LECs and vendors involved in the
implementation of Phase I or Phase II wireless enhanced 911, must do so consistent with
the Phase I standards adopted by the Commission in Progression Order No. 5 in Docket
No. 911-011/PI-79 and the Phase II standards adopted by the Commission on October 17,
2006 in the same docket. The applicable testing standards shall be followed on any initial
implementation and if an additional tower is being implemented, this includes notifying

—
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the Commission, appropriate LEC and the PSAP. Failure to comply with applicable
testing guidelines may result in loss of funding and/or possible fines.

Wireless Carrier and LEC Costs

Any wireless carrier who has not submitted invoices for previous billing periods must file
with the Commission all invoices for previous billing periods by February 16, 2007.
Furthermore, all invoices for billing periods up through December, 2006 must be filed by
February 16, 2007. Failure to submit these invoices may constitute a waiver of any funds
previously approved.

Wireless carriers will not receive funding for Phase II costs at this time. Any costs
currently approved for Phase I that will continue with Phase II implementation will
continue to be reimbursed consistent with Commission rules, other terms of the interim

_policy, and Commission Orders.

The Commission will not approve any increase in Wireless Carrier or LEC costs during
the effectiveness of the interim policy. N

The Commission will continue to consider costs associated with new implementations,

increases in subscriber counts, new towers, etc. This does not include increases in the
actual rates. '

Phase I Funding

All PSAPs ready to move forward with Phase I and wireless service providers should
submit requests for funding consistent with Progression Order No. 5 and Commission
procedures set forth herein. The Commission and staff may request additional
information in order to properly consider each request.

GIS Data Development and the Data Repository

Due to the length of time necessary for development and the need statewide, funding for
the development of GIS data and the data repository will continue during the transition

. petiod. Any PSAP which has developed its own data, must provide that data in a form

consistent with the standards set forth by the Commission to be included in the data
repository prior to receiving any funding or access to the data repository. The
Commission staff will be developing a policy regarding access to and use of the data
repository. '

£

Multiple PSAPs Within a County

Pending implementation of LB 1222, the Commission will provide funding for only one
PSAP per County consistent with Neb. Rev. Stat. § 86-465(1)(e) (2005 Supp.) as
amended LB 1222 [2006]. Furthermore, no funding will be provided for backup PSAPs.
In cases in which funding is currently being provided to multiple PSAPs within a county,
funding will continue during the interim period and the issue will be resolved in
conjunction with the establishment of a permanent funding mechanism. If during the




interim period, any new funding requests are received from PSAPs serving an area served
by multiple PSAPs, each request will be reviewed on a case-by-case basis.

Miscellaneous

All funding requests will continue to be reviewed by the Wireless E911 Advisory Board
consistent with past practices. All parties requesting funding will be notified when their
request is on the Board’s agenda. The Board’s funding recommendations will be
forwarded to the Commission. Final decision on any funding request will be made by the

- Commission. Any PSAP, wireless carrier, vendor or LEC may request a hearing before
the Commission on any funding request.

All funding requests for equipment and/or hardware/software should include any
additional expenses related to maintenance of the equipment. After February 16, 2007,
all PSAPs shall utilize vendors of choice as outlined in Docket No. 911-011/PI-79. Any
PSAP wishing to use a vendor other than a vendor of choice, should file a request for
approval prior to the signing of any contract with the vendor.

All counties are responsible for ensuring compliance with all state and local laws and
rules and regulations which govern the bidding process.

Should the Commission determine that money is no longer available for funding, no new
funding requests will be approved.

The Commission may amend this policy at any time during the interim period.
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~ April 23, 2009

Marlene H. Dortch, Office of the Secretary
Federal Communications Commission

445 12" Street SW

Washington, DC 20554

Ref: PS Docket No. 09-14

Dear Ms. Dortch:

Pursuant to a request for information that was sent to Nevada Governor Jim Gibbons, 1
am replying to the FCC’s request for information related. to the New and Emerging
Technologies Tmprovement Act of 2008. The Act requests a report from the states
relative to 9-1-1 fees and their uses. In Nevada, this authority is vested in each county.
The State of Nevada doesn’t track.or keep records on the fees charged for this purpose.
The information contained in this report is for Carson City, a consolidated municipality
and combined city/county. N

Carson City has established a funding mechanism designed for the purposes of
supporting 9-1-1 services. This funding mechanism is authorized by Nevada Revised
Statutes 244A.7641 through 244A.7647 and by Carson City Municipal Code Chapter
4.05. The fees charged through this authorization are twenty-five cents (80.25) per
month per individual line or two dollars and fifty cents ($2.50) per month per line for
trunk lines.

The money collected through this process is statutorily restricted to the following uses:

(a) To enhance the telephone system for reporting an emergency so that the
number and address from which a call received by the system is made may be
determined, including only: .
(1) Paying recurring and nonrecurring charges for telecommunication
services necessary for the operation of the enhanced telephone system;
(2) Paying costs for personnel and training associated with the routine
maintenance and updating of the database for the system;
(3) Purchasing, leasing or renting the equipment and software necessary
to operate the enhanced telephone system; and ' ,

Nc. of . .
List AB%%Dées ey
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(4) Paying costs associated with any maintenance, upgrade and
replacement of equipment and software necessary for the operation of the
enhanced telephone system.

(b) To improve the telephone system for reporting emergencies in the county.

Funds collected must be deposited into a special account which is established by the
Carson City Board of Supervisors (BOS). Expenditures from this account must be
- approved by a BOS-appointed advisory committee and ultimately the BOS. The
expenditures must be in accordance with the 5-year master plan for the enhancement or

improvement of the telephone system for reporting emergencies which is also approved
by the BOS.

The local ordinarice establishing this process was passed in 2008. Fees were not levied
through this process until calendar year 2009. No fees were collected or expended during
the requested reporting period ending December 31, 2008.

Future expenditures will be made based on applicable statutes and ordinances and in
accordance with the master plan as approved by the Carson City legislative body.

Please contact cur office if you have any additional questions or comments.
Sincerely,

(\ng%awg

R. Stacey Giomi
Fire Chief - Emergency Management Director

cc:  Govemor Jim Gibbons
City Manager Larry Werner
Jeff Fontaine, NACO Executive Director




NEVADA - DOUGLAS

‘ T COUNTY
BOARD OF COUNTY COMMISSIONE
1594 Esmeralde’ Avenue, Room 307, Minden, Nevada 80423
COMMISSIONERS
Nancy McDermid; CHAIR
T. Michael Brown Greg Lyan, VICE-CHAIR
\ COUNTY MANAGER- David I. Brady

TCounTY 775-182:5821 Doug N; Johnson
TEIT R o Michaél A. Olson

Federal Communications Cormmdssion
445 12 Sireet S.W.
Washington DC 20554

Re: Response to New and Emerging Technologies 911 Improvement Act of 2008 (NET 911 Act). PS Docket
No. 09-14 ‘

To Whom It May Concern:
This stateruent is a response to the FCC by Douglas County, Nevada, a local government entity.

Douglas County, NV established 4 surcharge thirough the adoption of County Ordinance 2007-1212 (attached)
in accordance with Nevada Revised Statutes (NRS) 244A.7641 through NRS 244A.7647 inclusive.

The fee strocture includes:
A $0:25 charge per- month;, per land line to the local exchange.
A $0.25 charge per month, per cellular/mobile telephone npmber.

A $2.50 charge per month on trunk Hnes.

The total amount of fees collected as of December 31, 2008 is $82,482.49. To date; none of the funds have
been expended, kowever, a plan is in place to replace the E911 system by June 2009,

The 911 surcharge fuids are collected by Douglas County, a local government entity. Telecommunications
providers send monthly checks to the Douglas County 911 Ermergency Services Department. All funds are
deposited in a 911 surcharge account for the sole puzrpose of maintaining and replacing 911 equipment.

The Douglas County, NV 911 Surcharge Advisory Commitee is a local advisory committee established by.
County Ordiriance 2007-1212 to develop and oversee 4 five year master plan and make recommendations to the

Douglas County Board of County Commissioners on the expenditure of 911 surcharge funds.
The 911 surcharge funds are used for the sole purpose of replacernent and maintenance of the E911 system.

If you have guestions or require additional information, we would work to respond in a timely fashion.




Ordinance No. 2007-1212

SUMMARY ;

An ordinance establishing an advisory committee and authorizing o telephone line
surcharge to be imposed for the enhancement or improvement of existing felephone
systems used for reporting emergencles pursuant to NRS 244A.7641 through NRS
2447647 inclusive.

TITLE
An ordinance establishing an advisory commiftee fo develop a 5-year master plan fo
enhance or improve the. telephone system for reporting an émergency and 1o oversee
any money allocated for that purpose; and authorizing a telephone fine surcharge to
be imposed for the enhancement of improverment of existing telephone systems used
for reporting emergencies pursuant to NRS 244A.7641 through NRS 244A.7647 inclusive,
and other properly related matters.

Chapter 3.50

Surcharge for Enhancement or Improvement of Telephone System used for Reporfing

Emergency
Sections:
3.50.010 Authority and Purpose.
3.50.020 Definitions. |
3.50.030 Establishment of an advisory commiftes o develop a plan to enhance or

improve telephone system for reporting emergency.
3.50.040  Chairman, election, and dtics.
3.50.050 Rules and reguiations.
3.50.060 Quorum.
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3.50.870 Meetings.

3.50.080 Creation of special revenue fund; use of money in fand.
3.50.090 Imposition of telephone surcharge.
3.50.100 Penalty for failure to remit surcharges

3.50.010 Authority and Purpose.

This chapter is enacted pursuant to NRS- 244476417 through 244A.7647 fos the
following purposes: _

A, To estaplish an advisory committee to develop a 5-year masfer plan forthe
enhancement orimprovement of the felephone system for reporting emergencles in
Douglas County and to oversee any money aliocated for that purpose.

B. To impose a surcharge for the entiancement or improvement of the
felephone system for reporting an emergency in Douglas County on:

1. Each access line or frunk line of each customer to the tocal exchange
of any telecommunications provider providing those fines in Douglas County: and’

2. The mobile telephone service provided fo each customer of that
service whose place of primory use Is in Douglas County.

3.50.020 Definifions.

As used in this chapter, the words and terms defined inthis section have the
meanings ascribed to them unless the context reguires otherwise. s

A Incumbent focal exchange carrier, Has the meaning ascribed fo it in 47 U.S.C.
§ 25101, -dis that section existed on October 1. 1999, and inciudes a local exchange
carrier that is freated as an incumbent locat exchange carrier pursuant fo that section.

B. Mobile telephone service. Cellular or other service 1o a telephone instalied in
a vehicle or which is otherwise portable.

C. Place of primary use. Has the meaning ascribed to it in 4 US.C: § 124(8), as
that section existed on August 1, 2002,

D. Supplier. A person authorized by the Federal Communications Commission o

- provide moblle felephone service.

E. Trunk ﬁ_ne. A line that provides a channel between a switchboard owned by
a customer of a felecommunications provider and the local exchange of the

6




telecormmunications provider. o P

3.50.030 Establistiment of an advisory commiitee fo devgicp a plan o enhance
or improve telephone system for repottfing emergency.

The board creates a fivé member advisory commitiee to develop a 5-year
master plan o enharice or improve the felephone-system for reporting an emergency
in Douglas County dind to-ovefsee any money allocated for that purpose (the
Commiftes). The master plan must include an estimate of the cost of the
enhancement or improvement of the telephone system and all proposed sources of
money for funding the enhancement or improverent.

B3

A. Members will serve without compensation.
B. A member appolnted to the Committee must:
1. Be a resident of Douglas County.

2. Possess knowledge coriceming telephone systems for reporting
emergencies; and :

3. Not be an elected public officer. e

As Douglas County hos a populdtion of fess than 100,000, at least one member of the
Commitfee must be a representative of an incumbent local exchange carmer which
provides service to persons in Douglas County,

D. Members will be selected at large by the board at its discretion.

E. The Board must appoint members for a term of two years, except for the initial term,
and may reappoint any meémber to subsequent terms of two years. Any vacanecy occurring during
a'member's term will be filled by the board. A person appointed to fill a vacancy oceurring
during a term must serve out the unexpired term of the member replaced. On the effective date
of this ordinance, the board must set the initial appointed members’ terms to provide fof the
terms of three of the appointed members to end on December 31, 2008, and for the terms of two
of the appointed members terms to end on December 31, 2007.

3.50.040 Chairman, election, and duties. ,

A. The committee must elect from its membership a chairman and vice-chairman.

B. the chairman will preside at meetings and be the signatory of any correspondence
necessitated by operation of the commiittee.

3.50.050 Rules and regulations.
The committee may adopt rules and regulations regarding its meetings and procedures.

7 —
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3.50.060 Quorum. .
Three members of the committee will constitute a quorum. The approval of a majority of all
members present to vote is necessary on any action the committee desires to take.

3.50.070 Meetings.

The committee niust hotd a public nieeting 6n a regular day not less than quarterly unless a.
rule changing the meeting is adopted by the committee. At least three working days prior to any
meeting, copies of the proposed agenida must be available to the public in the county clerk's
office and must, additionally, be mailed to each member of the committee. Notice of fie
meetings and the conduct of the meetings of the commitiee, including the taking of minutes and
their transcription and retention, must comply with the provisions of chapter 241 of NRS,
Nevada Open Meeting Law.

3.50.080 Creation of special revenue fund; use of money in fund.

A. The boaid creates a special revenue fund for the deposit of any money
collected pursuant to NRS 244A.7643. The money in the fund must be used only for the
following purposes:

[

(1) To'enhance the telephone system for reporiing an emergency so that the

number and address from which a call received by the system is made may be
defermined, including onty:

(@) Paying recurring and nonrecurring charges for telecommunication services
necessary: for the operation of the enhanced telephone system;

®) Paying costs for personnetl and fraining associated with the routing
maintenance and updating of the datdbase for the system;

(¢) Purchasing, leasing or renting the equipment and soffware necessary fo
operate the enhanced telephone system; and

(d) Paying costs associated with any maintenance, upgrade and replacement
of equipment and softivare necessary for the operation of the enhanced telephone
system.

(2) To improve the felephone system for reporting emergencies in thie county,

B. If the balance in the fund created pursuant to subsection 1 which has not been
committed for expenditure exceeds $500,000 at the end of any fiscal year, the board must reduce.
the amount of the surcharge fmposed during the next fiscal year by the amount necessary to
ensure that the unencumbered balance in the furid at the end of the next fiscal year does not
exceed $500,000.

3.50.090 Imposition of telephone surcharge.

8




A. The Board imposes a surcharge for the enhancement of the telephone system for
reporting an emergency in Donglas County on:
(1) Bach access line or trunk line of each custormer to the local exchange of any
telecommunications provider providing those lines in Dou glas Courity: and
(2 The mobile telephone service provided to each customer of that
service whose place of primary use.isin Douglas County.

' B. The surcharge on access lines to the: locat exchange of a
felecommunications provider will be twenty-five cents permonth per line.

B

C. The surcharge on frunk lines to the local exchange of a felecommunications
provider will be two dollars and fifty cents per month perline.

D. The surcharge for each felephone number assigned to g custorer by a
supptlier.of mobile felephone service will be twenty-five cents per mOn-’rh per telephone
number. '

E. Atelecommunications provider that provides access fines or trunk lines in
Douglas County and a suppller that provides mobile telephone service to customers in
Douglas County must collect the surcharge from its customiers each month. Except as
otherwise provided in NRS 244A.7647, each telecommunications provider and supplier
must remit the surcharge it collects 1o the freasurer of the county in which the surcharge
Is irmposed not later than the 15th day of the.morith affer the month it receives
payment of the surcharge from its customers. In accordance with NRS 244A.7647, o
telecommunications provider or supplier which collects the surcharge imposed
pursuant to this section is entifled to retain an amount of the surcharge collected which
is equal fo the cost to collect the surcharge.

F. Telecommunications providers and mobile telephone service suppliers-affected by this
ordinance mustbegin imposing the surcharges deseribed inthis section 3.50.090 within' 60 days
after the Board approves a 5-year master plan for the enhancement or improvement of the
telephone system for reporting emergencies in the county commencing with a full monthly
billing cycle.

G. The county manager may adopt procedures as. necessary to effectuate the provisions
of this section.

3.50.100 Penalty for failure to rémit sarcharges :

Any telecommunieations provider or mobile telephone service supplier that fails to remit
surcharges due within 90 days after the date on which the telecommunications provider or
supplier must otherwise remit the surcharges to the county treasurer will be subject to a penalty
of 5% of the cumulative amount of surcharges owed by the telecommunications provider or
supplier.

SECTION Il imposition of the. surcharges described in Séction 3.50.090 cannot
9
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commence until the board adopis a S-year master pian for the enhancement or improvemerit of
the telephone system for reporting emergencies i the county. All other provisions of the
ordinance are effective upon publication as provided in NRS §244,117(3).

NRS 244A.7641 911 SURCHARGE

SURCHARGE FOR ENHANCEMENT OR IMPROVEMENT OF TELEPHONE SYSTEM
USED FOR REPORTING EMERGENCY

NRS 244A.7641 Definitions. As used in NRS 24447641 to 244A.7647, inclusive, unless
the context otherwise requires:

1. “Mobile teleplione service” means cellular or other service to a telephone installed in a
vehicle or which is otherwise portable.

2. “Place of primary use” has the meaning ascribed to it in 4 U.S.C. § 124(8), as that section
existed on August 1, 2002.

3. “Supplier” means a person authorized by the Federal Communications Commission to
provide mobile telephone service.

(Added to NRS by 1995, 1056; A 1999, 1686, 2715; 2001 671, 622, 1642, 2124; 2003, 69)

NRS 244A.7643 Surcharge: Imposition; master plan required in certain counties; amount;.
collection; penalties for delinquent payment.

1. Except as otherwise provided in this section, the board of county commissioners in a
county whose population 1§ 100,000 or more but less than 400,000 may by ordinanee, for the
enhancement of the telephone system for Teporting an emergency in the county, impose a
surcharge on:

(a) Each actess line or trunk line of each customer 1o the local exchange of any
telecommunications provider providing those lines in the county; and

10




{b) The mobile telephone service provided to each customer of that service whose place,of
primary use is in the county,

2. Except as otherwise provided in this section, the board of county commissioners in a
county whose population is less than 100,000 may by ordinance, for the enhancement or
improvement of the telephone system for reporting an emergency in-the county, impose a
surcharge o

(a) Bach access line or trusk line of each customer to the local exchange of any
telecommunications provider providing those lines in thie county; and

(b) The mobile telephone service provided to each customer of that service whose place of
primary use is in the county.

3. The board of county commissioners of a county whose population is less than 100,000
may not impose a surcharge pursuant to this section unless the board first adopts a S-year master
plan for the enhancement or improvernent of the telephone system for reporting emergencies in
the county. The master plan must include an estimate of the cost of the enhancement or
improvement of the telephone system and all proposed soufces of money for funding the
enhancement or improvement.

4. The surcharge imposed by a board of county commissioners pursuant to this section:

(&) For each access line to the local exchange of a telecommunications provider, must not
exceed 25 cents each month;

(b} For each trunk line to the local exchange of a telecommunications provider, must equal
10 times the amount of the surcharge imposed for each aceess line to the local exchange of a
telecommunications provider pursuant to paragraph (a); and

(¢} For each telephone nuimber assigned to a customer by a supplier of mobile elephone
serviee, must equal the-amount of the surcharge imposed for éach aceess line to the local
exchange of a telecommunications provider pursuant to paragraph ().

5. A telecommunications provider which provides access lines or trunk lines in-a county
which imposes 4 surcharge pursuant to this section or & supplier which provides mobile
telephone. service to a customer in such a county shall collect the surcharge from s customers
each month. Except as otherwise provided in NRS 244A.7647, the telecommunications provider
or supplier shall remit the surcharge it collects to the treasurer of the county in which the
surcharge is imposed not later than the 15th day of the month after the month it receives payment
of the surcharge from its customers,

6. An ordinance adopted pursuant to subsection 1 or 2 may include a schedule of penalties
for the delinquent payment of amounts due from telecommunications providers or suppliers
pursuant to this section. Such a schedule:

17




(a) Must provide for a grace period of not less than 90 days after the date on which the
telecomumunications provider or supplier must otherwise remit the surchdrge to the county

treasurer; and

S

(b) Must not provide for a penalty that exceeds 5 percent of the cummulative amount of
surcharges owed by a telecommunications provider or a supplier.

7. Asused in this section, “trunk Hne” means a ling which provides a channel between a
switchboard owned by a customer of a telecormmunications provider and the local exchan geof

the telecommunications provider.

(Added to NRS by 1995, 1056; A 1997, 2212; 1999 1686; 2001, 621, 1643, 2124; 2003,

152, 153; 2007. 359)

NRS 244A.7645 Establishment of advi sory committee to-develop plan to enhance or

improve telephone system: creation of special revenue fun

dyuse of money in fund.

I. If & surcharge is imposed purspant to NRS 2444 7643 in a county whose population is

100,000 or more but less than 400,000, the board of county commissioners of that county shalt
establisly by ordinance an advisory committee to develop a plan to enhance the telephone system
for reporting an emergency in that county and to oversee any money altocated for that purpose.

The advisory committee must consist of not lesg than five

(a) Are residents of the county;

members who:

Y

(b) Possess knowledge concerning telephone systems for reporting emergencies; and

(¢} Are not elécted public officers.

2. If a surcharge is imposed pursuant to NRS 2444 7643 in a county whose poputation is

Iess than 100,000, the board of county commissioners of that county shall establisk by ordinance
an advisory conumittee to develop a plan to enhance or improve the telephone system for

reporting an emergeéncy in that county and to oversee any
advisory committee must:

() Consist of not less than five members whoe

{1} Are residents of the county;

money allocated for that purpose. The

(2} Possess knowledge concerning telephone systems for reporting emergencies; and

(3) Are not elected public officers: and

{b) Include a representative of an incumbent local exchange carrier which provides service to
persons in that county. As used in this paragraph; “incumbent local exchange carrier” his the

12
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meaning ascribed to it in 47 U.S.C. § 25 1(h)(1), as that section existed on October i, 1999, and ( —)
includes a local exchan ge carrier that is treated as an incumbent local exchange carrier pursuant (
to that séction. ‘

3. If a.surcharge is imposed in & county pursuant to NRS. 2444, 7643, the board of ¢ounty
commissioners of that county shall create a special revenue fund of the county for the deposit of
the mouey collected pursuant to NRS QM-AJ?@&}S». The money in the fiind must be used onl ye

() To-enhance the telephone system for reporting an emergency so that the number and
address from which a call received by the system is made may be determined, including only:

(1) Paying recurring and noarecurring charges for télecommunication services necessary
for the operation of the enhanced telephone system:

{2) Paying costs for personnel and training associated with the routine maintenance and
updating of the database for the system;

(3) Purchasing, leasing or renting the equipment and software necessary to operate the
enhanced telephone system; and ‘

(4) Payin g costs associated with any maintenance, upgrade and replacement of
equipment and software necessaty for the aperation of the enhanced telephione system.

(b) Inn a county whose population is lesg than 100,000, to improve the telephone system for ( \)

reporting an emergency in the county: . ‘ o
4. If the balance in the fund created pursuant to subsection 3 which has not been committed

for expenditure exceeds $300,000 at the end of any. fiscal year, the board of county

commissioners shall reduce the amount of the surcharge imposed during the next fiscal year by

the amount necessary to ensure that the unencumbered balance in the fund at the end'of the. niext

fiscal year does not exceed $500,000.

(Added to NRS by 1995, 1056: A 1999, 1686; 2001, 621, 2125; 2007, 561)

NRS 244A.76455 Rethiri;ng deposit of business license fees imposed in county whose
population is less than. 100,000 on providers of personal wireless service into special revenue
fund; exceptions. Repealed: (See chapter 165, Statutes of Nevada 2007. at page 562.)

NRS 244A.7646 Dispute of amount of surcharge-or designation of place of primary use by
customer of supplier of mobilé telephoné service: N otice by customeér; review by supplier;
refund, credit or explanation.
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L. If a customer of a supplier of mobile telephorie service believes that the amount of a
surcharge imposed pursuant to NRS 24447643 or the designation of a place of prirhary use is
incorrect, the customer may notify the supplier of mobile telephone service in writing of the
alleged error. The notice must include:

() The street address for the place of primary use of the customer;

{b) The account number and name shown on the billing statement of the account for which
the customer alleges the error;

Ry

(c) A description of the alleged error: and

(dy Any other information which the supplier of mobile telephone service may reasonably
require to investigate the alleged error.

2. Within 60 days after receiving a notice sent pursuant to subsection 1, the supplier of
mobile telephone service shall review the records that the supplier of mobile telephone service
uses to determine the place of primary use of its custorners.

3. If the review indicates:

(a) That the alleged error exists, the supplier of mobile telephone service shall correct the
error and refund or credit the customer for the amount which was erroneously collected for the

“applicable period, not to exceed the 24 months immediately preceding the date on which tlie

customer notified the supplier of mobile teleplione service of the alleged error.

(b) Thatno error-exists, the supplier of mobile service shall provide a written explanation to
the customer who alleged the error.

4. A customer may not bring a cause of action against a supplier of mobile telephonre service
for surcharges incorrectly imposed pursuant to NRS 244A.7643 unless he first complies with this
section,

(Added to NRS by 2001, 1642)

NRS 244A.7647 Recovering cost of collectirig surcharge. A télet:ommuni’cations provider
or supplier which collects the surcharge imposed pursuant to NRS 24447643 is entitled to retain
an amount of the surcharge collected which is equal to the cost to collect the surcharge.

(Added to NRS by 1995, 1057; A 1999, 1686; 2001, 621; 2007. 362)
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NEVADA - ELKO COUNTY
From: Kelly J. Chouinard [kjchouinard @ gov.nv.gov]

- Sent: Wednesday, July 01, 2009 10:59 AM
To: Aaron Garza

Subject: FW: E-911

Hello Aaron,

As we discussed, below is the report from Elko County, Nevada. I will get Clark County,
Nevada's report to you as soon as possible. Thank you for your assistance with this matter.

Helly

Kelly Chouinard
Executive Assistant to
Joshua J. Hicks, Esq., Chief of Staff
and
Christopher G. Nielsen, Esq., General Counsél
| 775-684-7124

The People of Nevada deserve a Government that works for them, not against them.

From: Kristine [mailto:ecddirector@frontiernet.net]
Sent: Tuesday, June 30, 2009 3:00 PM

To: Kelly J. Chouinard

Subject: E-911

To Whom It May Concern:

Hello, my name is Kristine Stork | am the current Director of the Central Dispatch Administrative Authority in
Elko County. We are the PSAP for all of Elko County. This letter is to advise the State of Nevada and the FCC
that Elko County.does not have E-911 at this time. We do not have a surcharge in place to implement 911"

service either. Currently we are in the process of acquiring E-911, but have not yet implemented any charges for
the services. If you have any further questions please feel free to'contact me.

Kristine Stork, Direetor

Central Dispateh Adwministrative Au’chori‘c@
F25 Aspen \Way :
Elko, Nevada g9go1

(7785)777-7201

file://N:\My Documents\Net 911 Information Collecton Responses\Elko County Email Res... 7/15/2009
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NEVADA - LAS VEGAS
METROPOLITAN POLICE
From: Kelly J. Chouinard [kjchouinard @ gov.nv.gov] DEPARTMENT
Sent: Thursday, July 02, 2009 3:09 PM
To: Aaron Garza
Subject: FW: E911 Surcharge

This is the report from Clark County, Nevada. Thanks again.

HKelly

Kelly Chouinard
Executive Assistant to
Joshua J. Hicks, Esq., Chief of Staff
and
Christopher G'. Nielsen, Esq., General Counsel

775-684-7124

The People of Nevada deserve a Government that works for them, not against them.,

From: Barbara Doran [mailto:B4482D@LVMPD.COM]
Sent: Thursday, July 02, 2009 10:50 AM

To: Kelly J. Chouinard

Subject: E911 Surcharge

Good Afternoon,

I'am the birector of Communications for the Las Vegas Metropolitan Police Department. We are the primary Public
Safety Answering Point (PSAP) for Las Vegas/Clark County. This email is being sent in order to advise the State of

. Nevada and the FCC at this time we do not charge a surcharge on 9-1-1 {(which includes both wire line and wireless).

if you need any additional information, please don't hesitate to contact me. Thank you

Barbara A. Doran

Director of Communications
LVMPD Communications Bureau
Office: (702) 828-7172

Pager: (702) 730-2688

Fax: (702) 828-7197

' b4482d@lvmpd.com

file://N:\My Documents\Net 911 Information Collecton Responses\Clark County Email Re... 7/15/2009
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"Dedicated to Excellence

In Public Service"

Cory Casazza
Chief Information
Management Officer

' Kraig Smith
Computer &
Network Support

Carrie Howard
Enterprise
Development

Thomas Lo
Geographic
Information Systems

.
\( Craig Harrison
.. clecommunications

Laura Schmidt
WINnet

Washoe County
< . 1001 Bast Ninth Street
¢ PO Box 11130
Reno, NV 89520.0027

775.328.2350

Fax 775.328.2356

NEVADA - WASHOE COUNTY

TECHNOLOGY

May 6, 2009

Federal Communications Commission
445 12™ Street, S.W.
Washington, D.C. 20554

Re: Information Collection Mandated By the New and Emerging Technologies
Improvement Act of 2008 = Washoe County

The State of Nevada established a funding mechanism, NRS 244A.7643, imposed
for the purposes of enhancing, implementing and maintaining the E911 system in
Washoe County and Washoe County has established Washoe County Code 65.400

—65.460. $1,300,514 was the total calendar year 2008 Washoe County surcharge
collected.

On January 15, 2008 the Washoe County Board of Commissioners increased the
Enhanced 911 surcharge from $.10 to $.25, effective May 1, 2008. Trunk charges
increased from $1.00 to $2.50 per trunk.

The surcharge authorized by NRS 244A.7643 and WCC 65.450 in calendar year
2008 as of May 1, 2008 is as follows:
a. 25 cents per month for each customer access line to the local exchange;
b. $2.50 per month for each customer trunk line to the local exchange;
¢. 25 cents per month per telephone number assigned to a customer by a
supplier of mobile phone service. '

Funds are remitted to Washoe County Technology Services, deposited by the

Washoe County Treasurer and recorded in Washoe County’s financial accounting
system, SAP.

| NRS 244A.7643

" 5. A telecommunications provider which provides access lines or trunk lines in a county which
imposes a surcharge pursuant to this section or a supplier which provides mobile telephone service
to a customer in such a county shall collect the surcharge from its customers each month, Except as
otherwise provided in NRS 244A.7647, the telecommunications provider or supplier shall remit the
surcharge it collects to the treasurer of the county in which the surcharge is imposed not later than
the 15th day of the month after the month it receives payment of the surcharge from its customers.

6. An ordinance adopted pursuant to subsection 1 or 2 may include a schedulé of penalties for

the delinquent payment of amounts due from telecommunications providers or suppliers pursuant to
this section. Such a schedule:

i
¢
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{(a) Must provide for a grace period of not less than 90 days after the date on which the
telecommunications provider or supplier must otherwise remit the surcharge to the county
treasurer; and

(b) Must not provide for a penalty that exceeds 5 percent of the cumulative amount of
surcharges owed by a telecommunications provider or a supplier.

Written criteria regarding the allowable uses of the collected funds are as follows:

NRS 244A.7645 Establishment of advisory committee to develop plan to enhance or improve
telephone system; creation of special revenue fund; use of money in fund.

3. If a surcharge is imposed in a county pursuant to NRS_244A.7643, the board of county
commissioners of that county shall create a special revenue fund of the county for the deposit of the money
collected pursuant to NRS 244A.7643. The money in the fund must be used only:

{a) To enhance the telephone system for reporting an emergency so that the number and address from
which a call received by the system is made may be determined, including only: s

(1) Paying recurring and nonrecurring charges for telecommunication services necessary for the

operation of the enhanced telephone system;

(2) Paying costs for personnel and training associated with the routine maintenance and updating of
the database for the system;

(3) Purchasing, leasing or renting the equipment and software necessary to operate the enhanced
telephone system; and

(4) Paying costs associated with any maintenance, upgrade and replacement of equipment and
software necessary for the operation of the enhanced telephone system.

(b) In a county whose population is less than 100,000, to improve the telephone system for reporting an
emergency in the county.

4. If the balance in the fund created pursuant to subsection 3 which has not been comxmtted for
expenditure exceeds $500,000 at the end of any fiscal year, the board of county commissioners shall reduce
the amount of the surcharge imposed during the next fiscal year by the amount necessary to ensure that the
unencumbered balance in the fund at the end of the next fiscal year does not exceed $500,000.

(Added to NRS by 1995, 1056; A 1999. 1686; 2001, 621, 2125; 2007, 561)

As noted above in NRS 244A.7645 and Washoe County Code 65.400 — 65.460 attached,
Washoe County established an E911 Advisory Committee to recommend expenditures to the
Board of County Commissioners comprised of: two members appointed by the City of Reno; two
members appointed by the City of Sparks; two members appointed by the County of Washoe and
one member appointed by the members pursuant to qualifications. Washoe County legal counsel
is present at these public meetings. Washoe County Technology Service’s Department, Finance
Department and divisions thereof, and Washoe County District Attorney appointed legal counsel

provide oversight.

Washoe County surcharge collections are used solely for E911 purposés outlined in NRS

244A.7645 and all surcharge funds remain in Washoe County’s restncted account “C800801

Enhanced E911” until expended for same purpose.

Washoe County’s on-going internal audits have determined no E911 funds were used for
purposes other than allowed per NRS 244A.7645.

Washoe County sponsored a bill, SBS9 that has been approved by the Senate which:



1) Requires preparation and annual review of a master plan for E911,
2) Raises the cap on surcharge fund ending balance from $500,000 to $1M

http:/leg.state.nv.us/75th2009/Bills/SB/SB59 Ri.pdf

Annette Van Der Wall

Administrative Assistant

Phone: 775-328-2352

Email: avanderwall@washoecounty.us
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identification specified by the division. Y ﬁ
[§14, Ord. No. 706; Renumbered and amended by Oxd. No. 7331

S

911 Telephone Enhancement

65.400. Purpose and authority.

1. The 1995 Nevada Legislature enacted Senate Bill 473 which
authorizes a telephone line surcharge to be imposed in certain
counties for the enhancement of existing 911 telephone service
‘(hereinafter "Act"). The Act required that any county imposing
the surcharge create an advisory committee to develop a plan for
911 enhancements and recommend expenditures of money collected
for saild purpose.

2. The county of Washoe desires to implement the provisions of
the Act to assure that the 911 emergency response system within

the county is capable of providing the most efficient service
available. X

{82, Ord. No. 941]

65.410. Creation of advisory committee. A 911 Emergency

Response Advisory Committee is hereby created, pursuant to the

provisions of Senate Bill 473 of the Sixty-Bighth Session of the

Nevada Legislature, to develop a plan for the enhancement of the

county 911 emergency response system and to recommend to the

Washoe County commission the expenditures of money collected

through the telephone line surcharge imposed in section 65.450. o
[§3, Ord. No. 941] ' j)

B {
65.420 Definitions. Co!
1. "Board"” means the board of county commissioners.
2. "Telephone company” means a company providing local
.telephone service to customers within the boundaries of Washoe-
County, including but not limited to cellular or other service to

a telephone installed in a vehicle or otherwise portable.
[§4, Ord. No. 941]

65.430 Membership; qualifications of members; terms; removal;
rotating chairmanship.

1. Membership. The membership of the committee shall be as
follows:
(a) Two members appointed by the city of Reno;
. (b) Two members appointed by the city of Sparks;
(c) Two members appointed by the county of Washoe; and
(d) One member appointéd by the members appointed pursuant to
1(a), (by and (c).
2. Qualifications. A member appointed to the committee must:
(a) Be a resident of and a gqualified elector in Washoe County;
(b) Possess knowledge concerning telephone systems for
reporting emergencies; and
(c) May not be an elected public officer.
3. Term. The term of appointment shall be for 4 years except
that for the terms commencing January 1, 1996, each of the
appointing entities shall appoint one member for a 2-year term

, P
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and the committee shall initially be appointed for a l-year term.
- Removal. A member may be removed for cause by the
appointing body in accordance with procedures established by the
appointing body. ‘
5. Chairmanship. A chairman shall be selected from among the
members at the first meeting in January of each year and must

rotate each year among the appointees from the city of Sparks,
city of Reno and Washoe County.
[§5, Ord. No. 941]

65.440 Rules; records; quorum.

1. Rules. The committee shall adopt rules for the conduct of
business.

2. Records. The committee shall keep a record. of its
business, which record shall be a public record. Complete °

records of actions of the committee shall be kept on file in the
department of the county manager.

3. Quorum. A quorum consists of a majority of the members and

'action may be taken upon an affirmative vote of a majority of a

quorum. ;
[§6, Ord. No. 941]

65.450 Telephone line surcharge; duties of telephone
companies; special revenue fund; commencement date;
implementation.

1. Surcharge. There is hereby imposed a fee upon access. lines
or trunk lines of customers receiving telephone service within
Washoe County as follows:

(a) Twenty-five cents per month for each customer access line .
to the local exchange;

(b} Two dollars and fifty cents per month for each customer
trunk line to the local exchange; ) :

{(c) Twenty-five cents per month per telephone number assigned
a customer by a supplier of mobile telephone service.

2. Commencement date. The surcharge imposed pursuant to
subsection 1 above shall be imposed and collected by a telephone
company commencing with the first full monthly billing cycle on
or after January 1, 1996.

3. Setting the surcharge amount by resolution. The surcharge
imposed pursuant to subsection 1 may be changed by the board:of
county commissioners by the adoption of a resolution in
accordance with this section. The amount of the surcharge set by
such resolution shall: .

(a) Not -exceed. twenty-five cents per month for each customer
access line to the local exchange;

(b} For each customer trunk line to the local exchange, an
amount per month not to exceed, but which must be equal to, 10
times the amount of the surcharge imposed for each access line to
the local exchange as set forth in 3(a) above;

(c) Not exceed twenty-five cents per month per telephone
number assigned a customer by a supplier of mobile telephone
service,

4. Commencement date of change in surcharge set by resolution.
The resolution adopted by the board pursuant to subsection 3

Washoe County Code
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hereof shall set the actual amount of surcharge to be imposed and
collected. The amounts so established by resolution shall take
effect on the first billing period of the telephone company
following the effective date of the resolution.

5. Deposit. All money collected by a telephone company
pursuant to this section shall be deposited into a special. .
revenue fund and shall be expended solely for purposes of 211
emergency telephone enhancements and improvements.

6. Retention. A telephone company may retain an amount of the
collected surcharge equal to the cost to collect the surcharge.

7. Implementation. The county manager shall adopt procedures
necessary to effectuate the provisions of this section, including
but not limited to a schedule for transfer of the surcharge by
telephone companies to the county and review of costs for
collection.

Note: This subsection 5 became effective on December 1, 1995,
Sections 65.400 to and including 65.460, except as otherwise’
provided, became effective on January 1, 1996.

[§8§7 and 8, Ord. No. 941; A Oxrd. No. 1109]

65.455 Remittance of funds; sc¢hedule of penalties.

1. Except for such amount of the surcharge as a telephone
company is entitled to retain to equal the cost of collection of
the surcharge pursuant to NRS 244A.6737, a telephone company
-shall remit the surcharge it collects to the treasurer of the
county not later than the 15th day of the month after the month
it received payment of the surcharge from its customers.

2. A surcharge imposed and collected by a telephone company
pursuant to WCC 65.450 shall be considered subject to penalty for
purposes of this subsection if not remitted to the county
treasurer within ninety (90)days from the date established for
remittance to the county.

3. A penalty in the amount of 5% of the amount determined to
be delinguent shall be assessed and made payable with the next
quarterly remittance.

[§1, Ord. No. 990; A Ord. No. 1109]

65.460 Effective date: Sunset. :

1. Subsection 5 of section 65.450 shall be effective upon
publication as provided in NRS 244.100. All other provisions of
sections 65.400 to 65.460, inclusive, shall be effective on
January 1, 1996.

2. Section 65.450 shall expire by limitation on December 31,
2001.

{§8, Ord. No. 941; A Ord. No. 1107]
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State of New Hampshire NEW HAMPSHIRE
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Division of Emergenicy Services
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James H. Hayes Safety Building.
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L.

Initial Information Collection Mandated By the New and
Emerging Technologies Improvement Act of 2008

On behalf of the State of New Hampshire, the following
ponses are provided to your réquests for information by letter dated.

TS
Eefruary 12, 2009:

New Hampshire Revised Statutes Annotated (NHRSA) 106-H:9

authorizes the state to coliéct a surcharge on each residence and

busi
Ity

2.
thr
est

siness teléphone linic to funid the enhariced 911 Syster.
p;l/www. encourt.state.nh.us/rsa/html/VII/106-H/106-F-9. bt

iThe implementation cost and support for E911 has been collected

ough surcharges on telephone bills. The initial surcharge was

ablished in 1993 at 39 cents per telephone line per month. In

Outober 1995 the surcharge was increaséd to 42 cents, and in
quember 2006 the surcharge was increased to 64 cents. The total

ount collected for the annual period ending. December 31, 2008 was
},854,202.82; Written critéria regarding use of the finds is codified

Hveww.nth. gov/safety/divisions/émergservices/mh911/91 1 somim hit.

Pursuant to RSA 106-H:3.and 106 H-5, the 911 Commission, along

brations of the Bureau or Emergency Communications; résponsible

/divisions/emergservices/nh911/91 Icomm.ht

$1

in NH RSA 106-H.

bt

ml;

3.

with the approval of the commissioner of safety, oversee the
op

for the provision of enhanced 911. The 911 Commission meets
quarterly and minirtes are posted. Seeg
http:/fwrww.nh.gov/safet

mi. Atthe December 5, 2008 NH E911 Commission Meeting, a
mg

tion was made and unammously approved to state precisely- that

(603 271-6911
603} 271-6609 * fax:

Toll Free:
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1-800-806-1242

1-800-735-2964.
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“the Enlianced 9-1-1 Commissmn is opposed to any sweep of 9-1-1 funds for other purposes
bécatise it will be contrary to Fedéral Law.”

4. All funds collected for E911 purposes have been used for the support of E 911 and emergency
communications. :

5. Not applicable.

Smcerely,

BmcaG Cheney .

Director

Ce: Governor John Lynch
" John Barthelmes, Corunissioner, Department of Safety

)




