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March 20, 2009

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12™ Street, SW

Washington, D.C. 20554

Re:  Initial Information Collection Mandated by the New and Emerging Technologies
Improvement Act of 2008

Dear Ms. Dortch:

Please accept this report as the State of Tennessee’s response to the Initial -
Information Collection Mandated by the New and Emerging Technologies Improvement
Act 0f 2008. Specific responses are set forth below each request for information. There are
100 Emergency Communications Districts (ECDs) in Tennessee that collect emergency
communications fees on landlines. The Tennessée Emergency Communications Board
(TECB or Board) collects fees on non-wireline communication services. !

1. A statement as to whether or not your State, or any political subdi:zision,
Indian tribe, village or regional corporation therein as defined by Section 6(HQ) of
the NET 911 Act, has established a funding mechanism designated for or imposed for

the purposes of 911 or E911 support or implementation (including a citation to the
legal authority for such mechanism).

Response:  Tennessee has established two distinct funding mechanisms
for 911 support and implementation. Tennessee law imposes separate 911
service charges on non-wireline and wireline telecommunications service,

' Tenn. Code Ann. § 7 -86-103(11) defines non-wireline service as “any service provided by any person,
corporation or entity, other than a service supplier as defined in this part, that connects a user dialing or

entering the digits 911 to a PSAP, including, but not limited to, commercial mobile radio service and IP-
enabled services”.
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Non-wireline 911 funding mechanism: Tenn. Code Ann. §§ 7-86-

108(a)(1)(B)(i)(a) authorizes the imposition and collection of a monthly 911

service charge on the users and subscribers of non-wireline

telecommunications service. The law designates the TECB to set the 911,
fee at a flat, statewide rate not to exceed three dollars ($3.00), subject to

ratification by a joint resolution of the General Assembly.?‘_ The fee is

collected by non-wireline telecommunications providers and remitted to the

Board every two (2) months.> The 911 emergency communications fund is.
designated for the purposes of funding the operational and administrative

expenses of the Board, the implementation, operation, maintenance and

enhancement of statewide wireless 911 and E911 service® and deployment

of 911 service for emerging communications ’cechnologies.6

The TECB, a self-funded, nine-member agency administratively attached to
the Department of Commerce and Insurance,’ was created “for the purpose
of assisting emergency communications district boards of directors in the
area of management, operations, and accountability, and establishing
emergency communications for all citizens of the state.”®

Wireline 911 funding mechanism: Tenn. Code Ann. § 7-86-108(a)(1)(A)
authorizes the boards of directors of Tennessee’s 100 ECDs to levy an
emergency telephone service charge in an amount not to exceed sixty-five
cents ($.65) per month for residential classification service users, and not to
exceed two dollars ($2.00) per month for business classification users, “to
be used to fund the 911 emergency telephone service.” The 911 fee is*
remitted to each ECD every two (2) months by each wireline
telecommunications service provider operating within the ECD’s
boundaries.'® ECDs may request the TECB to increase the 911 service
charge on landlines in the ECD’s service area up to a statutory maximum
not to exceed one dollar fifty cents ($1.50) for residential classification

servicg users and three dollars ($3.00) for business classification service
users. - :

? Tenn. Code Ann. § 7-86-108(a)(1)(B)()(a).

? Tenn. Code Ann. § 7-86-108(a)(1)(B)(ii)(d).

* Tenn. Code Ann. § 7-86-303(d).

* Tenn. Code Ann. § 7-86-303(d)(3)(A).

§ Tenn. Code Ann. § 7-86-306(a)(8).

7 See Tenn. Code Ann. §§ 7-86-302, 7-86-303(c) (The Board is funded by a service charge on users and
subscribers of non-wireline service). Eight of the nine Board members are appointed by the Governor for

fixed terms. The ninth member is the designee of the Office of the Comptroller of the Treasury. The Board
is served by a staff of eight. :

¥ Tenn. Code Ann. § 7-86-302(a).

’ Tenn. Code Ann. § 7-86<108(a)(1)(A). '

‘% Tenn. Code Ann. § 7-86-110(a). ¥
"' Tenn. Code Ann. §§ 7-86-108(a)(2)(A); 7-86-306(a)(12).
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By statute, the TECB exercises financial and operational oversight over the
state’s 100 ECDs which are the statutorily created municipalities that .
administer or facilitate local B-911 call taking and/or dispatching services
across the state.”> The TECB establishes technical, operational and
dispatcher training standards, and administers grants and reimbursement
programs which distribute funds to ECDs.”* 1t also provides substantial
technical assistance to ECDs upon request.'*

2. The amount of the fees or charges imposed for the implementation and
support of 911 and E911 services, and the total amount collected pursuant to the
assessed fees or charges for the annual period ending December 31, 2008. A
statement describing how the funds collected are made available to localities, and
whether your state has established written criteria regarding the allowable uses of the
collected funds, including the legal citation to such criteria.

Response:  An emergency telephone service charge of $1.00 per month
on users and subscribers of non-wireline phone service is the TECB’s sole
revenue source. For calendar year 2008, the total amount collected was®
about $55 million (2008 fiscal year total was $51,362,089.00).'

The funds are used to fulfill the TECB’s statutory mandates of establishing
emergency communications for all citizens of the state, and assisting the
state’s 100 ECDs in the areas of management, operations and
accountability. Thet TECB distributes twenty-five percent (25%) of the
revenue generated by the monthly service charge on users and subscribers
of non-wireline telephone service to the ECDs, based on the proportion of

the population of each district to that of the State'® The funds are
distributed every two months.

Tenn. Code Ann. § 7-86-102(d) requires that ECDs use funds received from
all sources “exclusively in the operation of the emergency communications
district.” Consistent with that mandate, the TECB has established 911
Revenue Standards pursuant to Tenn. Code Ann. § 7-86-306, as criteria
regarding acceptable uses of revenue for the ECDs. These criteria can be
found at http://www.tennessee.gov/commerce/911/. ECDs are subject to
annual audits to assure compliance with the Revenue Standards and
generally accepted auditing standards. The auditing manual may be
accessed at

http://Www.comntrollerl.state.tn.us\reDositorv\ca\mz\tnecdmanual2008.pdf '

2 See Tenn. Code Ann. § 7-86-106; Tenn. Code Ann. § 7-86-302, 7-86-306.
" See Tenn. Code Ann. §§ 7-86-205, 7-86-306(2)(9) through (11).

" Tenn. Code Ann. § 7-86-306(a)(7).
'* The state operates on a cash basis except when it closes its fiscal year on June 30. An exact amount for the .

calendar year ended December 31, 2008 carnot currently be determined and verified.
' Tenn. Code Ann. § 7-86-303(d)(1). :



March 20, 2009
Page 4 of 8

The TECB also provides a number of non-statutory funding programs for
the ECDs. For example, it provides a $10,000 annual grant for GIS
mapping maintenance. The Board also initiated an operational support
program of $14 million. This program was implemented to address the
inequities of the strictly population based distribution required by
Tennessee law. Under the $14 million operational funding program, each
district receives $40,000 annually as an acknowledgement of the basic costs
intrinsic to providing 911 service without regard to the size of the ECD.
The remainder of the $14 million ($9.96 million) is divided among the

districts based on seven (7) population groups. A set amount is allocated to *

each group based on the average audited cost ratios of each of the
population groups, determined from an analysis of audited financial
statements from the 2004-2005 fiscal year. In figuring this calculation, all
personnel costs, including salaries and benefits, were excluded in order to
assure more equal treatment between districts that dispatch and those that
do not. Each ECD in each of the seven (7) population groups receive the
same dollar amount. The population groups receive the following annual
distributions, which may be used in the operation of the districts for all
purposes permitted under the TECB Revenue Standards:

Annual distribution to

Populations each ECD
(2005 estimates): (per population group):

Under 15,000 $ 72,215
15,000 - 29,999 $ 86,169
30,000 - 49,999 $104,081
50,000 - 74,999 ‘ $120,041
75,000 - 99,999 $176,619
100,000 - 199,999 - $234,923
over 300,000 $918,619

This formula lessens the disproportionality inherent in the strictly
population based distribution required by law, which provides the larger
districts with substantially more funding and provides comparatively less
support to the smaller, more rural districts. The four most populous districts
receive over 33% of the total annual revenue from the 25% distribution.
The formula also avoids the pitfalls of an equal distribution, which fails to

reflect the cost differences related to the size of the populations served by
the ECDs.

The TECB also offers ECDs some non-recurring (one-tlme) funding and
reimbursements up to the following amounts:

$50,000 for Geographic Information System (“GIS”) Mapping

Systems
. $40,000 for Controllers
. $150,000 for Essential Equipment

T
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. $5,000 for Master Clocks

. $150,000 to each ECD that Consolidates (to a maximum of 3 ECDs) »
. $1,000 to Train Dispatcher Trainers

. $100,000 to Cover Uninsured Catastrophic Event Losses

Below are the current ECD landline 911 Rates:

ECD Residential Business ECD Residential Business
Anderson $0.65 $2.00 Lake $0.65 © $2.00
Clinton City $0.65 $2.00 Lauderdale $1.25 $2.25
Oak Ridge City $1.50 $3.00 Lawrence $1.50 $3.00
Bedford $1.50 $3.00 Lewis $0.65 $2.00
Benton ’ 30.65 $2.00 Lincoln $0.65 $2.00
Bledsoe $1.50 $3.00 Loudon $0.65 $2.00
Blount $1.10 $2.45 Macon $0.65 $2.00
Bradley $1.50 $3.00 Madison $0.45 $1.64
Campbell $1.50 $3.00 Marion $0.65 $2.00
LaFollette City $1.50 $3.00 Marshall $1.50 $3.00
Cannon $1.50 $3.00 Maury $1.50 $3.00
Carroll $0.65 $2.00 MecMinn $0.65 $2.00
Carter $1.50 $3.00 McNairy $1.15 $2.50
Cheatham 3115 $2.50 Meigs $1.50 $3.00
Chester $0.65 $2.00 Monroe $0.65 $2.00
Claiborne 31.50 $3.00 Montgomery $1.50 $3.00
Clay $1.50 $3.00 Moore $0.65 $2.00
Cocke $1.15 $2.50 Morgan $1.50 $3.00
Coffee $0.55 $1.75 Obion $0.65 $2.00
Crockett $0.65 $2.00 Overton-Pickett $1.50 $3.00
Cumberland $1.40 $2.75 Perry $1.50 $3.00
Davidson $0.65 $2.00 Polk $0.65 $2.00 s
Decatur $0.65 $2.00 Putnam $0.65 $1.66
DeKalb $0.65 $2.00 "~ Rhea $1.50 $3.00
Dickson $0.55 31.65 .. Roane $1.50 $3.00
Dyer 30.55 $1.67 Robertson $1.50 $3.00
Fayette $1.50 $3.00 Rutherford $0.50 $1.52
Fentress $0.65 $2.00 Scott $0.65 $2.00
Franklin 30.65 $2.00 Sequatchie $1.50 $3.00
Gibson 51.50 $3.00 . Sevier $0.55 $L.67
Giles $1.50 $3.00 Shelby $0.65 $2.00
Grainger $1.50 $3.00 Smith $0.65 $2.00
Greene $0.65 - $1.50 Stewart $1.00 $2.50
Grundy $1.50 $3.00 Sullivan $1.50 $3.00
Hamblen $1.25 $2.75 Bristol City $0.65 32.00
Hamilton $1.50 $3.00 Kingsport City 30.65 $1.65
Hancock $1.50 ' $3.00 Sumner $0.55 $1.00
Hardeman 30.65 $2.00 Tipton $1.50 $3.00
Hardin $0.60 $1.50 : Unicoi $1.50 $3.00
Haywood $0.65 $2.00 Union $1.50 $3.00
Henderson $0.65 $2.00 Van Buren - 30.65 $2.00
Henry $0.65 . $2.00 Warren $1.00 $3.00
Hickman $0.65 $2.00 Washington $1.50 $3.00
Houston $1.50 $3.00 Wayne $1.00 $2.50
Humphreys - $1.50 $3.00 Weakley 30.65 $2.00
Jackson $1.50 $3.00 White $1.50 $3.00
Jefferson $1.00 $3.00 Wiliamson $0.64 32.00
Johnson $1.50 3300 - Brentwood City $0.65 $2.00
Knox $1.50 $3.00 Wilson $0.55 $1.67

The amount of 911 fees received by each of Tennessee’s 100 ECDs for the
annual period ending December 31, 2008 is not presently available.

3. A statement identifying any entity in your State that has the authority to
approve the expenditure of funds collected for 911 or E911 purposes, and a

description of any oversight procedures established to determine that collected funds
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have been made available or used for the purposes designated by the funding
mechanism, or otherwise used to implement or support 911 or E911.

Response: The TECB is authorized to approve expendltures of non-
wireline funds collected for 911 and E911 purposes.'” In addition to the
911 Revenue Standards referenced above, Tenn. Code Ann. § 7-86-
108(a)(1)(B) requires the TECB submit an annual report to the Finance,
Ways and Means Committees of the Tennessee Senate and the House of
representatives. Additionally, Tenn. Code Ann. § 7-86-315 requires the

TECB submit an annual report to the Governor and the Speakers of the
General Assembly.

The Boards of Directors of each of Tennessee’s ECDs also have authority
to approve expenditures of 911 revenue, so long as the funds are used
exclusively in the operation of the district and consistently with the”
Revenue Standards adopted by the TECB.'® As noted previously, the ECDs

are subject to annual audit, supervised by the Office of the Comptroller of
the Treasury

The TECB is authorized to withhold distributions of the non-wireline 911
service charge from ECDs that are operating in or fail to correct specific
violations of the law including, but not limited to, the failure to submit an
annual budget or audit, operating contrary to the open meetings act, or
failing to comply with the emergency communications law. The TECB
may also withhold such distribution upon a finding that an ECD is not

taking sufficient actions or acting in good faith to establish, maintain or
advance wireline or wireless E-911 service.”

The TECB is subject to audit by the Office of the Comptroller of the
Treasury. ‘

4. A statement whether all the funds collected for 911 or E911 purposes have

been made available or used for the purposes designated by the funding mechanism,

or otherwise used for the implementation or support of 911 or E911.

Response:  All of the funds collected from the users and subscribers of
non-wireline telecommunications service by the TECB for 911 or E911
purposes have either been made available or used for the purposes
designated by the funding mechanism or for implementation or support of
911 and E911. The TECB’s budgeted continuing expenditures of $51.9
million for fiscal year 2008-2009 include the following: $1.2 million for
ECD reimbursements for equipment and 911 trunking and automatic
location information (ALI) costs; $12.5 million for the 25% allocation to

‘7 Tenn. Code Ann. §§ 7-86-303(d); 7-86-306(a)(11).
8 . Tenn. Code Ann. § 7-86-102(d).

1 Tenn. Code Ann. § 7-86-113.
%0 Tenn, Code Ann. § 7-86-108(f).

-

(
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ECDs; $14 million for ECD operations support; $1 million for GIS
Mapping Maintenance grants to ECDs; $5.6 million for beginning phases of
the Next Generation 911 project; $3.2 million for Administration and

contracted services; and $14.5 million for Phase I and Phase II carrier cost
recovery.

5. A statement identifying what amount of funds collected for 911 or' E911
purposes were made available or used for any purposes other than the ones
designated by the funding mechanism or used for purposes otherwise unrelated to
911 or E911 implementation or support, including a statement identifying the

unrelated purposes for which the funds collected for 911 or E911 purposes were made
available or used.

Response:  None of the funds collected from the users and subscribers of
non-wireline telecommunications service by the TECB for 911 ot E911
purposes have been made available or used for purposes other than those

designated by the State’s funding mechanism or for implementation or
support of 911 and E911.

On November 4, 2008, the TECB was notified by the Tennessee
Department of Finance and Administration that ten million dollars
($10,000,000) from the interest accrued on the funds collected for 911 or
E911 purposes would be taken “for the purpose of closing the general fund
at June 30, 2008.” The stated amount of interest was taken shortly
thereafter. The notice stated, “While federal law does not allow the taking
of the fee applicable to commercial mobile services and internet-protocol
enabled voice services specifically designated by the state for 911 or
enhanced 911 services, the federal law does not prohibit diversion of the
interest earnings of the fund, which is solely a matter of state law.”

6. Any other comments you may wish to provide regarding the applicable
funding mechanism for 911 and E911 purposes. :

Response: ~ The TECB is preparing for the financial challenges
associated with modernizing Tennessee’s 911 infrastructure through its
conservative stewardship of the 911 fund. The modernization project,
called Next Generation 911 or NG911, will replace the State’s aging analog
911 infrastructure with a digital platform which will improve
interoperability and increase the ease of communication between emergency
communications districts, allowing the immediate transfer of 911 calls,
maps, photos, caller location information and other data statewide. The
TECB projects non-recurring build out costs of approximately $44 million
over the next five years and recurring operational costs of up to $16.5
million annually. The NG911 project was originally planned for:
implementation in FY 2006-2007, but the TECB opted to explore whether
the infrastructure planned for a statewide IP network being built as part of
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the NET TN project under the auspices of the Office of Information
Resources in the Department of Finance and Administration would be
sufficiently redundant and robust for 911 purposes. Negotiations to
participate in the statewide IP network are ongoing. The TECB is taking
preliminary steps toward deployment and has requested a Budget
Improvement for FY2009-2010 in the amount of $5 million.

We hope you find this report informative. Should you have any questions or require
additional information, please feel free to contact me at (615) 253-2164.

/)
Lyfin Questell

Executive Director

Tennessee Emergency Communications Board
500 James Robertson Parkway

Davy Crockett Tower

Nashville, Tennessee 37243-0582

ipcerely,

Cc/ TECB
The Hon. Phil Bredesen, Governor
The Hon. Tre Hargett, Secretary of State
The Hon. Eddie Roberson, Interim Chairman, Tennessee Regulatory Authority

A




TEXAS
COMMISSION ON STATE EMERGENCY C

To PROTECT AND ENHANGE PUBLIC SAFETY AND HEALTH

333 Guadalupe Street * Suite 2-212 +« Austin % Texas 78701-3942

March 23, 2009

(Via Electronic Filing Only)

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission

445 12" Street, SW, Washington, D.C. 20554,

C/0O Office of Management Budget

Date_x Collections Program

Re:  PS Docket No. 09-14; State Of Texas’ Response to Information Collection Mandated By the
New and Emerging Technologies Improvement Act Of 2008
On behalf of the State of Texas, the Texas Commission on State Emergency
Communications (“CSEC”)! through its undersigned General Counsel respectfully stibmits this
response to the Federal Communications Commission’s (“FCC”) February 6, 2009, Public
Notice. ' | .
9-1-1 service in Texas is administered by three independeﬁt entities. CSEC oversees the

statewide 9-1-1 program implemented by Texas’ 24 Regional Planning Commissions (“RPCs”),

" which provide 9-1-1 service to approximately two-thirds of the géographic area of Texas and

one-third of its population. The rest of the state’s’9-1-1 service is provided by either of two
types of Emergency Communication Districts (“ECDs”). The first type consists of public
agencies .or groups of public agencies acting jointly “that provided 9-1-1 service before
September 1, 1987, or that had voted or contracted before that date to provide that service.™
These ECDs are referred to as Municipal ECDs because they were created at the municipal level,

with the exception of the Dallas County Sheriff’s Office.® The remaining ECDs were created at

! CSEC is a state agency created pursuant to Texas Health and Safety Code Ann. Chapter 771, and is the state
authority on emergency communications. s

? Tex. Health & Safety Code Ann. § 771.001(3)(A).

* The Dallas County SO is included as a Municipal ECD and provides 9-1-1 service to the uninco

rporated portions
of Dallas County. .

512-305-6911 Voice * 512-305-6925 TTY % 512-305-6937 Fax # www.811.state.tx.us
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the county level and are govermned by Texas Health and Safety Code Ann. Chapter 772. * These
ECDs are referred to as 772 ECDs. The State of Texas’ response is provided on behalf of the

foregoing three entities.’

FCC REQUEST: A statement as to whether or not the state or other entity as defined by Section
6(f)(1) of the NET 911 Act has established a funding mechanism designated for or imposed for

the purposes of 911 or E911 support or implementation (including a citation to the legal
authority for such mechanism).

RESPONSE: Texas has three statutory 9-1-1 funding mechanisms: Wireline 9-1-1 fee, Wireless
9-1-1 fee, and a 9-1-1 Equalization Surcharge. Wireline 9-1-1 fees are authorized by Texas
Health and Safety Code Ann. §§ 771.071, 772.114, 772.214, 772.314, 772.403 and via ‘municipal
ordinances.® Regardless of the administering entity, wireline 9-1-1 fees may only be imposed on
a “local exchange access ling” as that term is defined by CSEC rule.” CSEC’s definition
includes voice service provided via Interconnected Voice over Internet Protocol (“VoIP™). The
wireless 9-1-1 fee is a statewide fee authorized by Texas Health and Safety Code Ann §

771.0711. The 9-1-1 equalization surcharge is also a statewide fee and is authonzed by Texas
Health and Safety Code Ann. § 771.072.

FCC REQUEST: The amount of the fees or charges imposed for the implementation and
support of 911 and E911 services, and the total amount collected pursuant to the assessed fees or
charges, for the annual period ending December 31, 2008.

RESPONSE: The statewide wireless 9-1-1 fee is imposed on each “wireless telecommunications
connection® at the rate of $.50 per month.” The statew1de equalization surcharge is assessed at
the rate of 1% of the charges for intrastate long-distance.'® The wireline 9-1-1 fee for the state 9-
1-1 program is imposed on each local exchange access line at a rate not to exceed $.50 per
month.!’ The wireline 9-1-1 fees of the 51 ECDs are set by each ECD for its program service

area and vary in amount from $0.20 to $1.50 per month, per residential local exchange access

4 Tex. Health & Safety Code Amm. § 771.001(3)(B). See Attachment A, Texas 9-1-1 Alliance letter

> Information for the 772 ECDs was collected and provided by the Texas 9-1-1 Alliance (see enclosed leﬁer dated
March 18, 2009). Information for the Municipal ECDs was provided individually by the ECDs and is available

upon request. This filing does not include information for Municipal ECD the City of Kilgore, Texas, which had not
provided CSEC with its information prior to making this filing.

¢ For municipal ordinances se e.g., Addison Code of Ordinance Sec. 82-242; Wylie City Ordmance 98-20; Town of
Highland Park Ordinance No. 1355,

? Tex. Health & Safety Code § 771.063(d).
® Defined in § 771.001(13).

?§771.0711.

108 771.072.

1§ 771.071.

e
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line.*

For the 2008 calendar year, reported collections are as follows:

9-1-1 Entity Name 2008 2008 2008

or Program Area | Wireline 9-1-1 Fees | Wireless 9-1-1 Fees!? Equalization
Surcharge!

State of Texas - $100,338,737.00 $18,358,713.61

CSEC $19,894,670.90

Chapter 772 ECDs $35,169,617.79

Municipal ECDs ~ $23,467,056.58

TOTALS $78,531,345.27 $100,338,737.00 $18,358,713.61

FCC REQUEST: A statement describing how the funds collected are made available to

localities, and whether the state has established written criteria regarding the allowable uses of
the collected funds, including the legal citation to such criteria.

RESPONSE: As previously stated, 9-1-1 service in Texas is provided either via the state
program administered by CSEC and implemented through the state’s 24 RPCs or at the
county/municipal level by one of the state’s 51 ECDs.

Funding of the state 9-1-1 program is provided for by the Texas Législature'via a biennial

‘appropriation to CSEC. CSEC provides grants of appropriated funds to the 24 RPCs, who in

turn make 9-1-1 funds locally available through Interlocal Agreements. ECDs impose, collect
and make available wireline 9-1-1 fees to localifies in accordance with either Health and Safety
Code Chapter 772 or via their local governing bodies--depending upon the type of ECD. The
state wireless 9-1-1 fee is remitted to the Texas Comptroller of Public Accounts (*“Comptroller™).
Collected wireless fees are returned by CSEC to each ECD based on the ratio of the ECD’s
population to the population of the state.'”” ECDs allocate returned wireless fees to their Iocal
governing bodies in the same manner as wireline 9-1-1 fees. The state equalization surcharge is

remitted to the Comptroller and then appropriated by the Texas Legislature to CSEC to account
for funding shortfalls in the state 9-1-1 program.!®

- 12 Business customers may pay a higher rate ranging from $0.51 to $2.93 in some ECD areas, but there is also a 100

line maximum that does not apply in the CSEC program area. Nomadic VoIP that is not classified as either

residential or business in the 9-1-1 Automatic Location Information (ALI) database is treated as a separate class of
service and charged $0.50 per month.

'* The Wireless 9-1-1 Fee is reported on a statewide basis as it is a state fee that is remitted by service providers to
the, Texas Comptroller of Public Accounts. Tex. Health & Safety Code Ann. § 771.0711.

' The Equalization Surcharge is a statewide fee used to provide additional funding to those areas where locally
collected 9-1-1 fees are insufficient to fund 9-1-1 service. Tex. Health & Safety Code Ann. § 771.072.

13§ 771.0711(c).
16§ 771.072(c).
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Collected and appropriated wireline 9-1-1 fees within the state 9-1-1 program area may be
allocated by CSEC to RPCs “for use in providing 9-1-1 services as provided by confracts
executed under Section 771.078.”!" Wireline 9-1-1 fees collected within the areas of 772 ECDs
are accounted for in the ECDs annual budget and may only be expended for 9-1-1 purposes as
expressly provided by the applicable law in Chapter 772.'® The use of wireline 9-1-1 fees
collected by Municipal ECDs is prescribed by applicable laws or ordinances for expending funds
in accordance with city and county budgets.”  Wireless 9-1-1 fees, regardless of the
9-1-1 entity in receipt thereof, “may be used only for services related to 9-1-1 service. »20
Applopnated equahzatlon surcharge is “allocated [by CSEC] to regmnal planmnU commissions .

. for use in carrying out the regional plans provided by this chapter.”! Except as spemﬁcally

p10v1ded in Chapter 771, surcharge “may be used only for planning, develogment , provision, and
enhancement of the effectiveness of 9-1-1 service as approved by [CSEC].’

FCC REQUEST: A statement identifying any entity in the state that has the authority to approve
the expenditure of funds collected for 911 or E911 purposes, and a description of any oversight
procedures established to determine that collected funds have been made available or used for

the purposes designated by the funding mechanism, or otherwise used to implement or support
911 or E911.

RESPONSE: CSEC administers the state 9-1-1 program and receives funding for the program
through a legislative appropriation. CSEC’s appropriation request is derived from detailed
information submitted by each of the RPCs to CSEC regarding the cost to fund each region’s 9-
1-1 program. The resulting legislative appropriation prescribes with some specificity CSEC’s
allocation of appropriated funds. Additionally, CSEC may only allocate appropriated monies to
those RPCs with CSEC-approved regional 9-1-1 plans, and then only via contracts with each
RPC detailing how allocated monies are to be used.”® Finally, each RPC is subject to audit by
the state auditor at the request of the Public Utility Commission of Texas.”

Regarding the local administration of 9-1-1 service, the 772 ECDs are governed by a Board of

178 771.071().
18 5§ 772.114, 772.214, and 772.314; Texas Att’y Gen Op. No. JC-410.

' Tex. Local Gov. Code, Chapter 102 (city budgets); Tex. Local Gov. Code, Chapter 111 (county budgets). See
also e.g., City of University Park Code of Ordinance 1.1102; City of Lancaster Ordmance, Chapter 1, Article 1,400,
Sec. 1.402; City of Hutchins, Ordinance No. 692, Sec. 1., Art. 11.801,

2 Tex, Health & Safety Code § 771.0711(c).

S
3

2§ 771.072(d). Section 771.072(d) authorizes CSEC to allocate surcharge to an ECD. CSEC’s legislative
appropriation, however, limits the use of surcharge to the state 9-1-1 program implemented by the RPCs.

§ 771.075(a). Exceptions include funding the state poison control program and a 1% administrative collection
fee.

2 §§ 771.056 and 771.078.
24 8 771.076(c).

AT




Marlene H. Dortch
March 23, 2009
Page 5 of 6

Meanagers (“Board”) comprised of representatives from each of the governmental jurisdictions
participating in the ECD. The Board has the statutory authority under Chapter 772 to approve
allowable 9-1-1 expenses in accordance with the annual budget. Alowable expenses for such
ECDs “include all costs attributable to designing a 9-1-1 system and to all equipment and

‘personnel necessary to establish and operate a public safety answering point and other related

answering points that the board considers necessary.”® - 772 ECDs are also required to have their
director submit a sworn statement on all money received and disbursed and have an independent
financial audit.”® Municipal ECDs’ budgets and auditing are subject to applicable municipal
ordinances and/or Texas Local Government Code Chapters 102 (budgets) and 103, (audit of

finances) and the one county Municipal ECD?’ is subject to Texas Local Government Code,
Chapter 111 (budget) and 112 (financial accounting).

FCC REQUEST: A statement whether all the funds collected for 911 or E911 purposes have

been made available or used for the purposes designated by the funding mechanism, or otherwise
used for the implementation or support of 911 or E911.

RESPONSE: On behalf of the RPCs and all ECDs, CSEC affirms that all 9-1-1 funds have been
made available and/or used solely for the purposes designated by the applicable funding
mechanism in accordance with applicable laws. CSEC makes the foregoing statement based on
Texas laws, local ordinances, public documents, and representations by the ECDs.

FCC REQUEST: A statement identifying what amount of funds collected for 911 or E911
purposes were made available or used for any purposes other than the ones designated by the
funding mechanism or used for purposes otherwise unrelated to 911 or E911 implementation or

support, including a statement identifying the unrelated purposes for which the funds collected
for 911 or E911 purposes were made available or used.

RESPONSE: On information and belief, no 9-1-1 funds have been made available or used for

purposes other than those designated by the applicable funding mechanism or used for purposes
unrelated to 9-1-1 or E911. .

FCC REQUEST: Any other comments the respondent may wish to provide regarding the
applicable funding mechanism for 911 and E911. :

RESPONSE: In addition to 911 -and E911 funds, local governments rely upon other revenue

sources to fund parts of the 9-1-1 system, including the funding of emergency call-taker training
and salaries. ' ' '

Respectfully submitted,

% 8§ 772.117, 772.217, and 772.317.
26 §§ 772.109, 772.209, and 772.309.

*" The Dallas County Sheriff's Office is the sole county Municipal ECD and it provides 9-1-1 service to the
unincorporated portions of Dallas County, Texas.



’ Marlene H. Dortch
March 23, 2009
Page 6 of 6

{
Patrick Tyler / -
General Counsel 2

Enc: 2 (Patrick Tyler Verification; Texas 911 Alliance Letter)
Cc:  (Via Email Only)

Texas Governor’s Office

Public Utility Commission of Texas

Texas 9-1-1 Alliance _ .
Municipal Emergency Communication Districts Assoc.




VERIFICATION OF PATRICK TYLER

THE STATE OF TEXAS

ZorRVerNer)

COUNTY OF TRAVIS

BEFORE ME, the undersigned authority, personally appeared Patrick Tyler, who,

being known to me, and being by me duly sworn on his oath states:

“My name is Patrick Tyler. Iam over the age of 21 years and I am fully competent to
make this verification. I have been the Commission on State Emergency

- Communications General Counsel since January 2005.

I declare under penalfy of perjury under the laws of the State of Texas that I have read
the above response to the Federal Communications Comimission’s Public Notice and I

know it is true of my own knowledge, except as to those things stated upon

information and belief, and as to those I believe it to be true.”

Patrlck Tyler

~ SUBSCRIBED AND SWORN to before me on this the &2 day of Z/Mzz(’,ﬂ_,
2009.

K M a i

Notary Public in and for the State of Texas >
My commission expires: /;/3/,’1 0/

DGNNA R McCAlN ;
Notary Public, State of Texas
ffy Coremission Expifes B

DECEMBER 03, 2010

” Not&w waﬁham Scnd '
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Texas 9-1-1 Alliance

2600 Airport Freeway
Fort Worth, TX 76111
www.texas911alliance.org

March 18, 2009

Mr. Paul Mallett

Executive Director

Comimission on State Emergency Communications
333 Guadalupe Street, Suite 2-212

Austin, Texas 78701-3942

Dear Paul,

In response to your letter of March 9, 2009, the attached spreadsheet shows the wireline 9-1-1

fee revenues collected in caléndar year 2008 for each District of the Texas 9-1-1 Alliance and

shows each District’s wireline 9-1-1 fees. Allowable operating expenses of Chapter 772

Districts are addressed in Texas Health and Safety Code Ann. Sections 772.117, 772.217, and

772.317. The Texas Atftomey General has interpreted these statutory provisions in Texas

Attorney General Opinion No. JC-410 as follows “[i]n our opinion, these items specifically listed

as allowable operating expenses include only items related to a 9-1-1 system by which a person

in need of emergency assistance may.communicate that need to a district and by which the 7T
district may respond quickly.” Under the Chapter 772 District enabling statute, the District Y )
directors prepare an annual budget that must be approved as provided in the statute. After the

end of each fiscal year, the District directors also provide to the District’s Board of Managers

and to all participating public agencies in writing a sworn statement of all money received by the

District and how the money was disbursed or otherwise disposed of during the preceding year.
Accordingly, in response to your letter, the funds from 9-1-1 fees for Chapter 772 Districts are

made available and used for the purposes designated by the funding mechanisms under the

applicable Chapter 772 enabling statute, annual budget approval process, and sworn statements
on disbursement and disposition.

‘Please feel free to contact me with any questions.

Sincerely,

~.,

p //;\.\ d /;) ;}7
( lalihat—
/' 7

Ay
s

James D. Goerke
Chief Executive Officer
“Texas 9-1-1 Alliance

Copies: Chapter 772 Directors -
' Michael J. Tomsu

jp—

The Texas 9-1-1 Alliance is an inter-local cooperation act administrative entity composed of the Texas Health and Safety Code Chapter 772 / }
Emergency Communication Districts with E9-1-1 service public safety responsibility for approximately 53% of the population of Texas, )




Texas 9-1-1 Alliance

2600 Airport Freeway
Fort Worth, TX 76111
www.texas911lalliance.org

Texas 9-1-1 Alliance CY 2008 Wireline Revenue Structure

Bus Trunk Rev Collected
Abilene/Taylor 0.66 144 - 2.10 648,479.28
Austin ‘ 0.53 1.41 2.00 234,786.07
Bexar Metro 0.22 0.51 0.77 3,162,348.00
Brazos “0.54 Rl 2.26 569,109.14
Calhoun 0.53 1.37 219 | 73,800.00
Cameron - 0.50 0.50 | 0.50 1,270,144.05
DENCO 0.27 | o7t 1.14 1,362,617.00
Ector | 0.51 1.06 1.56 466,408.00
El Paso 0.40 1.00 1.60 | 2,050,291.20
Galveston 0.62 : 1.44 2.10 893,334.05
GHC 0.50 1 0.80 0.87 14,992,997.00
Henderson _ loss 1.08 150 245,607.00 |
Howard 0.50 1.17 1.86 107,462.34
Kerr | 038 0.92 155 189,452.08
Lubbock 0.46 1.06 1.61 964,600.00
McLennan | 0.32 0.80 1.19 605,381.61
Medina | o049 115 1.81 94,084.42
Midland - 0.55 145 . 470 546,500.00 |
Montgomery 0.62 | 1.44/1.66 1.29/2.23 2,220,412.25
Potter-Randall 0.93 1.63 2.28 969,872.02
Smith 0.55 1.15 1.70 . 817,701.04
Tarrant 0.20 0.46 0.74 2,330,754.02
Texas Eastern 0.70 124 1.86 365,512.00
Wichita-Wilbarger 0.46 |. 1.07 | 1.61 407,965.22

The Texas 9-1-1 Alliance is an inter-local cooperation act administrative entity composed of the Texas Health and Safety Code Chapter 772
Emergency Communication Distrets with E9-1-1 service public safety responsibility for approximately 53% of the population of Texas.




a



~

JON HUNTSMAN. IR
Governor

GARY HERBERT
Liewtenant Governor

Department of Public Safety \ UTAH

D, Lapce Davenport
o Commnissioner

March 3, 2009

Mr. David Furth

Acting

Chief

Public Safety and Homeland Security Bureau
445 12" Street, S.W.

Washington, DC 20554

(E911 Federal Communications Commission)

Re:  Initial Information Collection Mandated By the New and Emerging Technologies
Improvement Act of 2008; PS Docket No. 09-14
Dear Mr. Furth:

The following information is provided pursuant to your letter dated February 17, 2009.

1.

The State of Utah has established a funding mechanism in State Code 69-2-5

Funding for 911 emergency telecommunications service. The code dllows

several funding mechanisms and the most popular method employed is that of

imposing a surcharge on communication services as described below: '
(3) (a) Except as provided in Subsection (3)(b) and subject to the other

-provisions of this Subsection (3) a county, city, or town within which 911

emergency telecommunications service is provided may levy monthly an
emergency services telecommunications charge on:-

(i) each local exchange service switched access line within the boundaries
of the county, city, or town;

(i) each revenue producing radio communications access line with a billing
address within the boundaries of the county, city, or town; and

(iii) any other service, including voice over Internet protocol, provided to a
user within the boundaries of the county, city, or town that allows the user to
make calls to and receive calls from the public switched telecommunications
network, including commercial mobile radio service networks.

The 911 surcharge is bifurcated into a $0.61 per line charge and a $0.08 per line
charge. The surcharge is collected by the Utah State Tax Commission and the
$0.61 per line charge is remitted to the local entity (city, county, or public
agency supporting the local PSAP) and the $0.08 per line charge is remitted to

the state. The amounts that can be collected are specified in State Code 69-
2-5 and State Code 69-2-5.6.

The fotal amount collected for local PSAP authorities from January 1, 2008 to
December 31, 2008 was $20,659,351.



The total amount collected for the Stafe of Utah from January 1, 2008 to
December 31, 2008 was $2,706,950.

. The city, county, or public agency sponsoring the PSAP is responsible for the
expenditure of their portion of the 911 funds according fo local and state laws
and policies. With regards to 911 funds collected by the state, State Code 53-
10-603 creates a restricted account in fhe General Fund entitled the "Statewide
Unified E-911 Emergency Service Fund,’ or "fund.” State Code 23-10:601
creates the Utah 911 Committee that consists of 18 members made up of local,
state, and industry representatives. This committee authorizes the use of the

money in the fund pursuant to State Code 53-10-605, by grant, fo local entity or
state agency.

. State Code 53-10-605 sefs forth the criteria for the use of 911 funds. The
purpose is to enhance the 911 emergency services and where needed, assist
the counties, in cooperation with private industry, with the creation or

integration of wireless systems and location technology in rural areas of the
state. :

The state's Automated Geographic Reference Center in the Division of
Intfegrated Technology of the Department of Technology Services receives an
amount equal fo 1 cent per month levied on telecommunications service
under Section 69-2-5.6 to enhance and upgrade statewide digifal mapping
standards. The 1 cent is taken from the 8 cents collected for the state.

The State of Utah Tax Commission is authorized to retain up to 1.5% for the
collection and distribution of 911 funds per State Code 69-2-5.

B

. The 911 fund, local and stafe, are a restricted fund and are to be used for 911
and 911 related items. Radios, CAD systems, digital call log recorders are not
funded from the 911 restricted fund. The funds roll over from year to year and

any funds not spent during the year are available to be used in the subsequent
year.

. The 911 funding mechanism in Utah has enabled local government to provide
911 Emergency Telephone Service throughout the state. The service s, for the
most part, Enhanced 911 and, for the most part, Phase Il compliant. State
grants have enabled local PSAPs to upgrade and refresh their equipment. The

most recent equipment purchases have IP ccpcbm’ry and position the stafe to
move forward fowards NG 911,

Please contact me with any questions and/or concerns.

Sincerely,

Bill Jensen

Utah 911 Program Manager
801-647-8193
awjensen@utah.gov

Pr—
C




e

4501 Bouth 2700 West, Box 141775, Salt Lake City, Utah 84114-1775¢telephone main # (801} 9654461 or (800) 222-0038






VERMONT

112 State Street
4" Floor
- Montpelier, VT 05620-2701
4 TEL: 802-828-2358

LLEJLIZII (Y 200 G ey ~ara

FAX: 802-828-3351
E-mail: psb.clerk@state.vt,us
Internet: http://www.state.vt.us/psb

State of Vermont
Public Service Board

MEMORANDUM

To: Federal Communications Commission
From; Vermont Public Service Board

Re: Initial Information Collection Mandated by the New and Emergmg Technolo gles
Improvement Act of 2008

Date: March 17, 2009

Pursuant to the information request regarding the collection and expenditure of fees
or charges established by the states in connection with E911 services, the Vermont Public
Service Board responds as follows:

1. The State of Vermont enhanced 911 fund was created in 1993 and is codlﬁed into 30
V.S.A. § 7054,

2. The total amount disbursed by the Vermont Universal Service Fund fiscal agent to fund
enhanced 911 for the annual period ending December 31, 2008 was $4,832,374,02. The
Universal Service funds are collected by the Vermont Universal Fund fiscal agent,
appointed by the Vermont Public Service Board, and distributed to support enhanced 911
services pursuant to 30 V.S.A. §§ 7511 and 7054, The expenses and costs for which the
enhanced 911 fund may be used are specified in 30 V.S.A. § 7054,

In addition to funding enhanced 911 services, theé Vermont Universal Service Funds
are also used to support the Vermont lifeline program, and the Vermont N
telecommunications relay service, pursuant to 30 V.S.A. § 7511. The Vermont Universal
Service Fund rate is set annually by the Public Service Board.

3. Pursuant to 30 V.S.A, § 7053, the enhanced 911 board is the single governmenial
agency responsible for statewide enhanced 911.

4, The funds collected by the fiscal agent are distributed to the state treasurer, for deposit

into the enhanced 911 special fund, as annually directed by the general assembly, pursuant
to 30 V.S.A. § 7514.

2~~~ VERMONT
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5. All of the funds collected for enhanced 911 purposes are used for enhanced 911
purposes as specified in 30 V.S.A. § 7054.

Sincerely,

gg Faber
Utility Analyst
Vermont Public Service Board

B




AN

Mickiaet M. Clitie-
Chaitman
VDEM

Robert W- Wollz, Jr..
Vice-Chairman -
. Verizon

David AC.Von Molt
Treasuret
Comptrollei

Linda W..Cdge.
Meéckiénburg County.

Chief Ed Frankmstem .
Prince Gedrge Cotnty”

C:\ptm“n John Furlough

Virginia-Staté Police
Tracy Hinger
City of Hampton
Philigi Heths
Hagover County

Robert Laynan
AT&T

Robert L, McAvoy
NTELOS

Chief Ron Mastin:
Fairfax County

Sheriff Fred Newmagi -

Washington County

Pat B. Shumate
Roancke County:
Denise B. Smith
Chasles, City County.

Lemuel C Stewart, J ¥

VITA

Albent F, Vincent
Virginia Depl. of

Emergency Mansgement

VIRGINIA

COMMONWEALTH of VIRGINIA

Virginia Wiveless E-911 Services Board

Dovottiy Spears-Dean.

PSE Coordinator
(804) 416-6201

Mirch 18, 2009

Mr. David Futth-

Acting Chief

Public Safety and Homeland Security Buréaw
Federal Comimunications Commission
Washington, DC 20554

Mz, Fuith: -

I am in receipt of your lettér dated Febmary 12, 2009 requesting
information identified in the FCC’s Public Notice, DA, 09- -206. This
initial mformatmn colléction is mandated by thé New and Emergmg
Technologles Act of 2008 (NET 91 }"Act) The specific information.
requested is'provided to you i the sate sequential-format outlined in
your letter. Ifyou should have: any: questions regardmg the information
provided, or need any further assistance, please do not hesitate to coritact

myself, ot the Public Safety Communications Coordinator; Dorothy
Spears-Dean.

Sincerely,

Michael Cline ~ Dorothy Spears-Dean
Chairman B PSC Coordirator
‘Wireless E-911 Services Board- VA Info Tech Agency

Commonwealth Enterptise Solutions Center— 11751 Meadowvitle Lane — Chéiter, , Virginia 23836

(866y482-3911 E'AX (804) 416-6353 = 'ITY USERS TDD #7113 WWW. va9 H.org:



The Commonwealth.of Virginia lished funding mechanisms for the-
support and lmpiementatson of E911. Thestaté B-911 surcharge on wireless
telephone service is imposed pursuant to Code of Va. §56-484.12

hitp/degl stateva, tis/egi-binflegps04.¢ uxe'?@{}{)+ced+56 484.12.

The Landling <911 tax ot Jandling telephone service is collected pursuant to
2006 House Bill 568 (Acts of Assembly 2006, Chapter 7 80)
hitp://legl stateva.us/ceizbinesps0d.exe 2061+ ful +*CHAPO780.

The state witeless E<911-surcharge is.a monthly fee'of $0.75. Each CMRS
provider collécts a wireless surcharge from each of its customers whose place of
prifnary use is within the Commonwealth. Inaddition, the wireless E-911
surcharge is imposed on wireless customers who purchase prepaid CMRS service,
' _subgect to certain provisions. A paymient equal to all wireless B-911 surcharges
is remitted within 30 days to the Wireless E-911 Services Board for deposit into
the Wireless B-911 Fiind; a special fiorireverting fund created in the staté treasury.
The collected wircless surcliarge funds are made available to the localities
pursuant to Code of Va. § 56-484.17 htyp://leg} state vaus/cgi-
bin/legp504: exe’?000+cod+56~434 17. The total amount collected for the annual

period’ ending. December 31, 2008 -was $51,407,429.60. The distribution of wireless
funding is as-follows:

°

s Sixty percent of the: Wireless B-911 Fund shall be distributed on a monthly
basis to the PSAPs. accordmg to-the percentage of recurring wireless E-911
funding feceived by the PSAP as determined by the Board,

* Using 30% of the W1reless E~9 11 Fund, the Board shall prov1dc full payment
to CMRS. prowders of all wireless E-911 CMRS costs..

¢ Theremaining 10% of the Fund and any remaining funds for the. previous
fiscal yeat from the 30% for CMRS providers shiall be distributed to PSAPs or
on behalfof PSAPs based on grant requests received by the Board each fiscal
year. The Boatd shall establish ¢riteria fot receiving and makmg grants from
the Fund, mcludmg procedures for determining the amount of a:grant and

payment schedule; however, the grants must be to the benefit of wireless B~
911.

2006 House Bill 568 replaced many of the histotic state and local
communications taxes and fees with a centrally administered communications
sales and use-tax-and a uniform statewide E-911 tax on landline telephone service.
The landling E-911 tax is itaposed at the rate of $0:75 per tine. The landline E-
911 tax is collected and remitted monthlyby communications services providers
to the Cominonwealth’s Department of Taxation and depos1ted into the
Commiunications Sales and Use'Tax Trust Fund. Moneys in the Fund are
distributed by the Departmerit of Taxation to localities on a monthly basis.




The Wireless Services Board (Boad) is the entity within the Commonwealth of
Virginia that hias the authority to approve the sxpenditure of funds collected for
wireless B-911 purposes. Pursuant to. Code of Va. § 56= 484.14

hitp:/lec].state. va.us/cei-bin/legp504.exe?7000+cod+56-484.14; the Board can
“collect, distribute, and withhold noneys frony the Wireless B-911 Fund”. At the
end of each fiscal year, on.a schedule-adopted by the Board, the Board audits the
wireless granit firiding received by all resipients to erisure that it was utilized in
accordance with fhe grant requiretnents. In addition, the Auditor of Public
Aceounts-annually audits: the Wireless E911 Fund. ¥

All funds collected for wireless B-911 purposes have been used for the
implementation and support of wireless B-011. However, in addition to the
fundmg distribution mentioned: above; wireless moneys are utitized for two other
purposes that support wireless E-911. First, pursuant to Code of Va: § 56-484.14
http:H/legl state, va.us/egi-bin/tegp504.ex2000+ c0d+56:484.16, wireless E-911
funding is provided to the V1rg1ma State Police to accept wireless 9-1-+1 calls for
those PSAPS not yet taking ‘wireless E:911 calls directly. Secondly; pursitant to
Code of Va: § 2:2-2031 tp: /ficgl state.va. us/egi-bin/legp504.exe2000+cod+2 2+
2031, the salaries of the empioyees of the Division of Public Safety
Communications, are paid froni the Wireless E-911 Fund.

Ini the current proposed biennium budget for the Commonwea}th of Virginia,
wireless B-911 funds will e used to support sheriff’s dispatchers. In both. fiscal
year 2009 and 2010, it is proposed that $6M will be transferred front the Wireless
E-911 Fund fo thé¢ Comperisation Boatd: Although this amount may be used for a
purpose other than ones designated in the funding mechanism, the purpose is
directly related to supporting E-911.

In Tanuary 2008; the Witeless E-911 Services Board approved the. Virginia
Statewide C’omprefzenszve 9-1-1 Plan http:/reww.va91 Lorg/wirelesshome.shtml
to address the fature-of 9-1-1 in Virginia. This pian is the Commonwealth’s Next,

Generation 9-1-1 (NG9-1-1) strategic plan. Funding for NG9-1-1 is an importatit
component of the Plan:







=+ WASHINGTON

" STATE OF WASHINGTON
MILITARY DEPARTMENT

Camp Migrray; WA 98430-5000

March 23, 2009

David Furth, Acting Chief

Federal Communications Comimnission
Public Safety and Homeland Security Bureau
445 12™ Street SW

Washington D.C. 20554

RE: New and Emerging Technologies Act of 2008
Dear Mr. Furth

Thank you for your February 12, 2009, letter to Governor Chtis Gregoire. Attached is the request for
information about the funding of Enhanced 911 in Washington State, PS Docket 09-14. s

We encourage the Commission to cooxﬁin_ate this information request and fiiture information requests
with the National 911 Office as the questions are similar to ones they have indicated will be included in
their grant management activities also associated with thie New and Emerging Techinologies (NET) 911
act. '

Thie Washington State Enhanced 911 Pro gram: Office within the Washington Military Department has
statutory authority for management of 911 affairs in the state. Robert Oenning of that office can facilitate
further questions; he can be reached at 253-512-7011 or via email at b.oenning@emd. wa.gov.

Washington State has a long standing positive working relationship with the Commission o 911 issues:
and I want to thank you for the interest in and support given to 911 and public safety concerns over the
past few years. '

Sincerely,

Timothy J. LOZ enberg

Director «
Washington Military Department

Enclosure

m"‘%.._::’?; £ &




. Before the ?\
Federal Communications Commission ‘
Washington, D.C., 20554

March 18,2009
In the Matter of )
NET911 Act )
: )
Initial Information Collection Mandated By the ) PS Docket No. 09-14
NET 911 Act 0of 2008 )

-Comments from;
Enhanced 911 Program Office
Washington Military Department
Camp Murray, Washington N
Washington State is proud of our forward looking 911 programs and wejcomed the New and Emerging
Technologies 911 Improvement Act of 2008 as a clear indication that Congress was taking a strong

interest in the viability of our Nation’s universal critical link to emergency response, 911,

In answering your questions derived from provisiéns of the NET 911 Act it is valuable to establish some

background for the Enhanced 911 Program in Washington State. The program was authorized in 1991

with the voter approval of Referendum 42. That act modified existing local taxing authority and P
established the obligation of counties to assure that Enhanced 911 (E911) dialing was available,
established a statewide program to support the counties, and permitted both a local and statewide taxing
authority to support the implementation and operation of Enhanced 911. Modifications of the legislation
since that time have extended the tax to wireless, implemented requirements for private telephone system
integration to the 911 system, and changed the role of the state program to attain efficiencies by acquiring
network and database services for all counties. 911 services to Tribal Governments are included in the
county obligation to assure E911 dialing. Pertinent statutes and rules concerning controls on the use of
the funds can be viewed on the Emergency Management web page at:

http://www.emd.wa.gov/e911/e911_financial_support.shtml under policies and laws.

1. All 39 Counties in Washington State have implemented the maximum 911 fee of 50¢ per month
per subscriber for both wireline and wireless services. The State has implemented the maximum
statewide fee of 20¢ per month per subscriber for both wireline and wireless services. Both fees
are authorized by Revised Code of Washington 82.14B. 030",

2. Both the state and all counties collect the fees at the maximum permitted with the total receipts
for the annual period ending December 31, 2008 being $19,863,761 for the state fee and
$49,659,402 for the county fees. The State fee is collected by the carriers and is submitted to the

Department of Revenue who then deposits it into the state Enhanced 911 account. The carriers [ \?

State of Washington PS Docket 09-14 Page 1




remit the local excise tax directly to the counties. The use of the fees is controlled by two
mechanisms. The first are the limitations imposed by RCW 82.14B.020 and RCW 8214B.050
that together permit a fairly broad utilization of the county tax.” The second limiting factor is the
requirements associated with county receiving assistance from the State E911 Program. A
definitive list of permitted uses for the funds has been adopted as Washington Administrative
Code with the counties required to spend their local collection on those items before being
eligible for state assistance, and wiﬂ1 limits on the amount that will be considered for
reimbursement for many items.” The funding collected from the 911 excise taxes is less than
37% of the total funding required to operate Enhanced 911 in Washington State with remaining
support coming from other local government sources.

The state E911 Coordinator is given rule making authority to adopt Washington Administrative
Codes related to the permitted uses of the State Enhanced 911 funds.™® That position is given the
working title of State Enhanced 911 Administrator and resides within the Emergency
Management Division of the Military Department. In addition to the rules adopted to govern the
use of the funds there is an extensive annual application and reimbursement process designed to
assure that both county and state funds are expended on designated items and within the approved
limits to support E911. The primary control document is an annual contract with the county that
spells out the detail of the supported items and includes provisions for contract performance with
appropriate penalties for non-performance. Counties that do not request state assistance have
greater latitude in the use of the locally collected E911 Excise taxes within the constraints of
statutes that limit the permitted uses.

The counties are given certain latitude in the use of the locally collected 911 funds to the degree
that they must commit to expenditures in support of 911 equal to the amount that the tax
generates.” The rules promulgated by the state E911 Program for the use of county funds before
being eligible for state assistance provide definitive control over the use of the funds in 36 of the
39 counties. A statement identifying the appropriate use of both the state and local funds needs to
take into account both the restrictions and the latitude of the enabling statutes. For the 36
counties the state provides assistance to it is absolutely clear that the excise taxes collected are
used in direct support of E911 activities. The latitude provided the ofher counties permits them
some discretion' in the use of the funds, but it is clear that in each case the fiscal commitment of
local government to E911 activities exceeds the local excise tax collection. The control process
the State E911 Program Office utilizes along with audit controls provided by the Office of the
State Auditor have uncovered instances of use of 911 Funds for unauthorized purposes all of

which were promptly remedied. During the 2001-02 fiscal year the Legislature modified the
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purposes for which the State E911 fund could be utilized to include appropriations of $6 Million
to support other activities.

5. The control mechanisms for the expenditure of E911 Excise taxes are quite detailed and are
clearly in support of the Legislative intent that the funds be spent as presented to the voters, solely
to forward E911 services. The equivalency provisions in the statutes governing the use of the
funds give local government some dptions on how to apply the funding, but make it clear that
there is an obligation to support E911 not only to the degree that the tax is collected, but to the

total permitted by the taxing authorization, ®

The answers to your questions were drafted by Bob Oenning, the State E911 Program Administrator who

can be reached at 253-512-7011 or via email at b.oenning@emd.wa.gov should you have further

questions or need additional information. Mr. Oenning has been the State’s primary contact with the
Commission for 911 issues for many years and 1 encourage you to contact him is you have any questions
concerning issues related to 911,

Respectfully Submitted via electronic filing March 23, 2009

i

RCW 82.14B.030
County enhanced 911 excise tax on use of switched access lines and radio access lines authorized ~ Amount — State
enhanced 911 excise tax — Amount, (Contingency, see note following RCW 82.04.530.) °

(1) The legistative authority of a county may impose a county enhanced 911 excise tax on the use of switched access lines in an
amount not exceeding fifty cents per month for each switched access fine. The amount of tax shall be uniform for each switched
access line. Each county shall provide notice of such tax to all focal exchange companies serving in the county at least sixty days in
advance of the date on which the first payment is due.

(2) The legislative authority of a county may also impose a county enhanced 911 excise tax on the'use of radio access lines
whose place of primary use is located within the county in an amount not exceeding fifty cents per monthfor each radio access line.
The amount of tax shall be uniform for each radio access line. The county shall provide notice of such tax to all radio
communications service companies serving in the county at least sixty days in advance of the date on which the first payment is
due. Any county imposing this tax shall include in its ordinance a refund mechanism whereby the amount of any tax ordered to be
refunded by the judgment of a court of record, or as a result of the resolution of any appeal therefrom, shall be refunded to the radio
communications service company or local exchange company that collected the tax, and those companies shall reimburse the
subseribers who paid the tax. The ordinance shall further provide that to the extent the subscribers who paid the tax cannot be
identified or Jocated, the tax paid by those subscribers shall be returned to the county.

(3) A state enhanced 811 excise tax is imposed on all switched access lines in the state. The amount of tax shall not exceed
twenty cents per month for each switched access line. The tax shall be uniform for each switched access line. The tax imposed
under this subsection shall be remitted to the department of revenue by local exchange companies on a tax return provided by the
department. Tax proceeds shallbe deposited by the treasurer in the enhanced 911 account created in RCW 38.52.540.

(4) A state enhanced 911 excise tax is imposed on all radio access lines whose place of primary use is located within the state in
an amount of twenty cents per month for each radio access line. The tax shall be uniform for each radio access line. The tax
imposed under this section shall be remitted to the depariment of revenue by radio communications service companies, including
those companies that resell radio access lines, on a tax return provided by the department. Tax proceeds shall be deposited by the
treasurer in the enhanced 911 account created in RCW 38.62.54Q. The tax imposed under this section is not subject to the state
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sales and use tax or any focal tax.

{5) By August 31st of each year the state enhanced 911 coordinator shall recommend the level for the next year of the state
enhanced 911 excise tax imposed by subsection (3) of this section, based on a systematic cost and revenue analysis, to the Utilities
and transportation commission. The commission shall by the following October 31st determine the leve! of the state enhanced 811
f?xcise tax for the following year.

RCW 82.14B.,050

Use of proceeds.

The proceeds of any {ax collected under this chapter shall be used by the county only for the emergency services communication
system.

RCW 82.148.020

Definitions,

As used in this chapter:

(1) "Emergency services communication system" means a multicounty, countywide, or districtwide radio or landline
communications network, including an enhanced 911 telephone system, which provides rapid public access for coordinated
dispatching of services, personnel, equipment, and facilities for police, fire, medical, or other emergency services.

(2) “Enhanced 911 telephone system" means a public telephone system consisting of a network, database, and on-premises -
equipment that is accessed by diafing 811 and that enables reporting police, fire, medical, or other emergency situations to a public
safety answering point. The system includes the capability to selectively route incoming 911 calls to the appropriate public safety
answefing point that operates in a defined 911 service area and the capability to automatically dispiay the name, address, and
telephone number of incoming 911 calls at the appropriate public safety answering point.

{3) "Switched access line” means the telephone service line which connects a subscriber's main telephone(s) or equivalent main
telephone(s) to the local exchange company's switching office. ’ ’

(4) "Local exchange company" has the meaning asctibed to it in RCW 80.04.010.

(5) "Radio access line" means the telephone number assigned to or used by a subscriber for two-way local wireless voice service
available to the public for hire from a radio communications service company. Radio access lines include, but are not {imited to,
radio-telephone communications lines used in cellular telephone service, personal communications services, and network radio
access lines, or their functional and competitive equivalent. Radio access lines do not include lines that provide access to one-way
signaling service, such as paging service, or to communications channels suitable only for data fransmission, or to nonlocal radio
access line service, such as wireless roaming service, or to a private telecommunications system.

(6) "Radio communications service company” has the meaning ascribed to it in RCW 80.04.010, ‘except that it does not include
radio paging providers. It does include those persons cr entities that provide commercial mobile radio services, as defined by 47
U.8.C. Sec. 332(d)(1), and both facilities-based and nonfacilities-based resetiers,

(7) "Private telecommunications system" has the meaning ascribed to it in RCW 80.04.010.

(8) "Subscriber" means the retail purchaser of telephone service as telephone service is defined in RCW 82.16.010.

(9) "Place of primary use” has the meaning ascribed to it in RCW 82.04.085.

i .
WAC 118-66-050 Agency filings affecting this section
Eligible expenses.

Enhanced 9-1-1 communications systems are comprised of muitiple components. Subject to available funds, expenses for
implementation, operation, and maintenance costs of these components may be eligible for reimbursement if incurred by eligible
entities. The components fisted below may be eligible for reimbursement to eligible entities from the enhanced 9-1-1 account based
on a reasonable prioritization by the state E9-1-1 coordinator with the advice and assistance of the enhanced 9-1-1 advisory
committee and in accordance with the purposes and priorities established by statute and regulation, including WAC 118-66-020,

(1) Expenses for the following wirefine components may be efigible for reimbursement from the enhanced 9-1~1 account from
funds generated under the state wireline enhanced 9-1-1 excise tax (RCW 82.14B.030(3)):

(a) Statewide dialing items:

(i) Switching office enabfing;

(ify Automatic number identification (ANI);

{iit} 8-1-1 voice network (B.01/P.01 grade of service level required);

(iv) Traffic studies between switching offices and the selective router:

{v) MSAG coordination and maintenance;

{(vi) ALVDMS service;

(vii) Reverse ALl search capability;

(b) Basic service items: .

(i) Route diversity between switching offices and selective router; .

(2) Expenses for the following wireless components may be eligible for reimbursement from enhanced 9-1-1 aceount funds
generated under the state wireless enhanced 8-1-1 excise tax (RCW 82.148. 030(4)):

(a) Wireless Phase | ES-1-1 service components:

(i) Phase | automatic focation identification (ALI);

(i) Phase 1 address;

(ii)) Service control point Phase | capabilities;

(iv) Phase { ALl data base;

{v) Phase | MSAG coordination;

(vi} Phase | interface to selective router;

(viiy Phase | interface to ALl data base;

{viii) Phase | testing;

(ix) Phase | implementation plans;
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(%) Phase | implementation agreements;

{xi) Pseudo-ANI (P-ANI);

(xii) Phase { 9-1-1 voice network;

(xiii) MSC Phase | software capabiities;

(xiv) Traffic studies between the MSC and selective router;

(v) Phase | AL data circuits;

(b Wireless Eg-1-1 Phase !l service components {including ajl Phase | components):

(iy PSAP mapping; - o

(i Phase )l CAD system upgrades;

(iii) Location determination technology;

(iv) Phase i implementation plan;

{v) Phase il testing;

(vi) MSC Phase |l software capabilities;

(vii) Service controt point Phase Il capabilities; and

{viil) Mobile positioning center. .

{3) Expenses for the following components are shared with wireline and wireless enhanced 9-1-1 services and may be eligible for
reimbursement from enhanced 9-1-1 account funds generated under the state wireline snhanced 8-1-1 excise tax (RCW ]
82.14B.030(3)) and from enhanced 9-1-1 account funds generated under the statewide wireless enhanced 9-1-1 excise tax (RCW
82.14B.030(4)): .

(a) Statewide dialing items:

(i) Selective routing;

(i) Automatic location identification (ALI) data base;

{iii) Traffic studies between selective router and PSAP;

{iv) ANI/ALI controllers and necessary interfaces to send data to other PSAP equipment;

(v) ANVALI disptay equipment for primary PSAPs;

(vi) That portion of a telephone system compatible with enhanced ¢-1-1 that is used to answer 9-1-1 calls;

(vii) TTY required for compliance with the American Disabilities Act (ADA);

(Viif) County 8-1-1 coordinator duties; .

(b) Basic service items:

(i) Call detail recorder and/or printer;

(ii) E9-1-1 mapping administration; :

(i) Mapping display for call answering positions that are ANI/ALI equipped.

(iv) Instant call check equipment (one per 9-1-1 call answering position);

(v) Uninterruptible power supply (UPS) for PSAP enhanced 9-1-1 equipment;

(vi) 9-1-1 management information system;

(vi) Headsets for 8-1-1 call takers;

(viil) 9-1-1 call receiver salaries and benefits;

(ix) Language line service;

(x) Call receiver training; N

(xi) Enhanced 9-1-1 document retention and destruction;

(xiiy 9-1-1 coordinator electronic mail;

(xilly Route diversity between selective router and PSAP;

(xiv} Alternate routing and/or night service;

(c) Capital:

(i) Auxiliary generator to support 9-1-1 emergency telephone service for backup:

(i) Logging recorder for 9-1-1 call;

(iity Computer aided dispatch (CAD) system hardware and software; and

(iv) Clock synchronizer.

RCW 38.52.540

Enhanced 911 account. :

(1) The enhanced 911 account is created in the state treasury. All receipts from the state enhanced 911 excise taxes imposed by
RCW 82.14B,030 shall be deposited into the account. Moneys in the account shali be used only to support the statewide
coordination and management of the enhanced 911 system, for the implementation of wireless enhanced 911 statewide, and to heip
supplement, within available funds, the operational costs of the system, including adequate funding of counties to enable
impiementation of wireless enhanced 911 service and reimbursement of radio communications service companies for costs incurred
in providing wireless enhanced 911 sesvice pursuant to negotiated contracts between the counties or their agents and the radio
communications service companies.

(2) Funds generated by the enhanced 911 excise tax imposed by RCW 82.148.030(3) shall not be distributed to any county that
has not imposed the maximum county enhanced 911 tax allowed under RCW 82,14B.030(1). Funds generaled by the enhanced
911 excise tax imposed by RCW 82.14B.030(4) shall not be distributed to any county that has not imposed the maximum county
enhanced 911 tax allowed under RCW 82.148.030(2).

(3) The state enhanced 911 coordinator, with the advice and assistance of the enhanced 911 advisory committee, is authorized
to enter into statewide agreements to improve the efficiency of enhanced 911 services for all counties and shall specify by rute the
additional purposes for which moneys, if available, may be expended from this account.

{4) During the 2001-2003 fiscal blennium, the legislature may transfer from the enhanced 911 account to the state general fund
such amounts as reflect the excess fund balance of the account.

v
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RCW 38.52.510

Statewide enhanced 911 service — Funding by counties.
By December 31, 1888, each county, singly or in combination with, adjacent counties, shall implement district-wide, county-wide, or
multicounty-wide enhanced 911 emergency communications systems so that enhanced 911 is available throughout the state, The
county shall provide funding for the enhanced 911 communication system in the county or district in an amount equal to the amount
the maximum tax under RCW 82.14B.030(f) would generate in the county or district or the amount necessary to provide full funding
of the system in the county or district, whichever is less. The state enhanced 911 coordination office established by RCW 38.52.520

shall assist and facilitate enhanced 811 implementation throughout the state.
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STATE OF WEST VIRGINIA.
DEPARTMENT OF MILITARY AFRAIRS
AND PUBLIC SAFETY o

JOE MANCHIN 1 |
GOVERNOR ; JIMVTY 7, GLANATO
BIRECTOR
A e é’*’ ESRS Glavfeston; West Vivgiita 353050360
RORELS Telépliohe: (304)-558-5380 Fax: (304) 344-4538.
March 13, 2009
Nir: David Furth, Acting Chief .

Public Safety and Homeland Security Bureau
Federal C'omm,u,n'iicatibns;Ccm‘missiﬂon
Washington, DC 20554

Dear Mr. Furth:

On Behalf of Goverfior Joe Manchin, Itl, pursuant to your letter of February 12, 2009 and
in compliance with the New a’:ndEmé'rgir'igi Téchnolbgyiés-,gil [’m provement Actof 2008, t submit
to you the following requésted infobmation on behalf of the State of West Virginia.

E9-1-1 funding in the State of West Virginia is accomplished in two ways. Cutrently,
funding for land —line service is provided for under WV Code §7-1:3c¢, This section of the code
authorizes County Commissions to impose a fee on cotisuiers of local exchange-setvice within
their county for the purpoese: of funding an emergeney téléphorie system. These fées vary
based on ordihances passed by each county commission and aré collected by the local
exchange carrier and remitted directly to the county:

In addition, §24-6-6b of the. State Code imposes.a fee to be collected by all CMRS
providers on each valid retail commercial mobile radio service subscription as defined by the
West Virginla Puiblic Service Commission. That fee currently is three dollars per month per
subscriber. That three dollar fes is divided as directed inthe statute;

“ten cents to be distributed to the West Virginia State Police to be used
for equipment upgrades for improving and integratitig: their commiunicdtion
efforts with those of the erfianced 911 systems: Provided, however, That for the
fiscal year beginning on the first day of July, two thousand five, and for every
fiscal year thereafter, one million dolidrs of the wireless enhancéd 911 fee shall
be distributed by the: Public Service Commission. to: subsidize the construction of
towers”... And provided further, That for the fiscal year beginhing on. the first day’
of July, two thousand six; und forevery fiscal year theredftér, five percent of the
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wireless enfianced 911 fee mohéy recéived by the Public Service Commission shall
be deposited in a special fund established by the Division of Homeland Security
and Emergency Management to be-used-solely for the canstruction, maintenance
and upgrades of the West Virginia Interoperable Radio Project gnd any other
costs associated with establtshlng and maintaining the infrastructuré of the
system”.

Based on information provided by the West Virginia Public Service Commission, the
Commission received $30, 395,727,64 in'2008. Of that amount, $1, 078,338.03 was distributed
to the West Virginia State Police to be used as described above, $1,581, 295.04 was distributed
to The Division of Hormeland Security and. Eriergency Management to. be wused for the
contifiued expansion -of the West Virginia lnteroperable Radio System and the remaining:$27,
736,094.57 was distributed to the Counties. These fuiids are distributed hased on the following
formula as déefined in"West Virginia Code §24-6-6b et al. 1 am attaching to this document copies
of both statues that address 9-1-1 fees in our State. The miethod of collection and distribution
is defined in faw. The State doe§ hot have a system in place to identify all iand line fees

" dispersed directly to the Counties from the multiple p,rov:ders we have,

All 9-1-1 fees in West Virginia are ultimately dispersed by the counties except as noted
below. West Virginia Code §7-1-3ct et'al defines what the efigible expenses are for the use of
the 9-1-1 fees by the local jurisdictions:

“The fee revenues mudy only be used solely and directly for the capital,
insta'lla‘ticm, administ‘ratibn, op‘eratian and maintenan'ce ‘costs ‘of the e‘n“han"ced

the‘reqsonable cqsts assoc:ated wn‘h estabhshmg, eqguipping,- furm,shmg, operatmg or
maintaining a county ahsweting point. Effective.on the first day of luly; two thousand
six, all county enhanced emergerncy telephonie system fees that are in effect us of the
first day -of July, two thousand six, and'as such may later be medified by action of a
county cominission, sheall be imposed upon in-state subscribers to veice over interhet
protocol (VolP} service; as Vo[P- service is defined by the Fedeidl Communications
Commission of the United States. A hon-business VolP service subscriber shall be
considered in-state if the primary residenée of the subscriber is located within West
Virginia. . A business subscribér shall be considered in-state-if the site at which the service.
is primarily used is located within West Virginia. The Public Service Commission may, as
it deeins uppropriate and in accordance: with the requirements of due process, issue and
enforce orders; us well as adopt and enforce rules,. dealing with' matters concerning the
imposition of county-enhanced emergency telephotie system fees upon VoiP service
subscribers.”
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The €Code further states:

“The books and:records of all county answering points that behefit from:
the imposition of the local exchange service fees: shall be subject to annual
examination by the state auditor's office”

it is my opinion that the wireless fees allocated to the West Virginia State Police and The
West Virginia Division of Homeland Security and Emergency Management have: been spent
according to staterlaw and have been used to stupport 9-1-1 services in our State. iy additioh,
the furids allocated to the West Virginfa Public Service: Commission have Beée spent t6 build
cellular towers in areds where it would not Heve been otherwise féasible to do $o without
supplemental fundiiig. All of these towers are designed and built with: the requirement that

they are available for use by our state and local responders for enhancing public safety

communications and 9-1-1 service. Many are already in use as we build out-this. system.. I have
not been made aware of any funds that have been distributed for uses other than those
provided by law. ‘

The State of West Virginia and its local 9-1-1 Centers continue to be proactive in
providing the best possible service toour citizens. If you have:any questions, please feel free to
contact me:

Sincerely,

: mya Gianhato
Director
IG:ds.
Enclosures
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§7-1-3cc. Authority of county commissions to establish enhanced emergency telephone
systems, technical and operational standards for emergency communications centers and
standards for education and training of emergency communications systems personnel;
standards for alarm systems; fee upon consumers of telephone service for the systems and
for roadway conversion systems; authority to contract with the telephone companies for
billing of fee. , s

(2) In addition to possessing the authority to establish an emergency telephone system pursuant to
section four, article six, chapter twenty-four of this code, a county commission or the county
commissions of two or more counties may, instead, establish an enhanced emergency telephone
system or convert an existing system to an enhanced emergency system. The establishment of
such a system shall be subject to the provisions of article six of said chapter. The county
commission may adopt rules after receiving recommendations from the West Virginia Enhanced
911 Council concerning the operation of all county emergency communications centers or

emergency telephone systems centers in the state, including, but not limited to, recommendations

for:

1. (1) Minimum standards for emergency telephone systems and emergency communications

centers; .

<

1 (2) Minimum standards for equipment used in any center receiving telephone calls of an

emergency nature and dispatching emergency service providers in response to that call and which

receives 911 moneys or has basic 911 service funded through its county commission; and

(3) Minimum standards for education and training of all personnel in emergency communications

centers.

(b) A county commission may impose a fee upon consumers of local exchange service within
that county for an enhanced emergency telephone system and associated electronic equipment
and for the conversion of all rural routes to city-type addressing as provided in section three of

fhis article. The fee revenues may only be used solely and directly for the capital, installation,
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administration, operation and maintenance costs of the enhanced emergency telephone system
and of the conversion to city-type addressing and including the reasonable costs associated with
establishing, equipping, furnishing, operating or maintaining a county answering point. Effective
on the ﬁrst day of July, two thousand six, all county enhanced emergency telephone system fees
that are in effect as of the first day of July, two thousand six, and as such may later be modified
by action of a county commission, shall be imposed upon in-state subscribers to voice over
internet protocol (VoIP) service, as VoIP service is defined by the Federal Communications
Commission of the United States. A nonbusiness VoIP service subscriber shall be considered in-
state if the primary residence of the subscriber is located within West Virginia. A business
subscriber shall be considered in-state if the site at which the service is primarily used is located
within West Virginia. The Public Service Commission may, as it deems appropriate and in
accordance with the requirements of due process, issue and enforce orders, as well as adopt and
enforce rules, dealing with matters concerning the imposition of county enhanced emergency

telephone system fees upon VolIP service subscribers.

(c) A county commission may contract with the telephone company or companies providing local
exchange service within the county for the telephone company or companies to act as the billing
agent or agents of the county commission for the billing of the fee imposed pursuant to
subsection (b) of this section. The cost for the billing agent services may be included as a

recurring maintenance cost of the enhanced emergency telephone system.

Where a county commission has contracted with a telephone company to act as its billing agent
for enhanced emergency telephone system fees, all competing local exchange telephone
companies with customers in that county shall bill the enhanced emergency telephone system
fees to its respective customers located in that county and shall remit the fee. It may deduct its
respective costs for billing in the same manner as thé acting billing agent for the enhanced

emergency telephone system fee.

(d) A county commission of any county with an emergency communications center or emergency
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telephone system may establish standards for alarm systems, including security, fire and medical

alarms.

() The books and records of all county answering points that benefit from the imposition of the

local exchange service fees shall be subject to annual examination by the state auditor's office.

el
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§24-6-6b. Wireless enhanced 911 fee.
(a) All CMRS providers as defined in section two of this article shall, on a monthly basis or
otherwise for good cause and as directed by order of the Public Service Commission, collect

from each of their in-state two-way service subscribers a wireless enhanced 911 fee. As used in

this section "in-state two-way service subscriber" shall have the same meaning as that set forth in

the rules of the Public Service Commission. No later than the first day of June, two thousand six,
the Public Service Commission shall, after the receipt of comments and the consideration of
evidence presented at a hearing, issue an updated order which directs the CMRS providers
regarding all relevant details of wireless enhanced 911 fee collection, including the determination
of who is considered an in-state two-way service subscriber and which shall specify hovs} the
CMRS providers shall deal with fee collection shortfalls caused by uncollectible accounts. The
Public Service Commission shall solicit the views of the wireless telecommunications utilities

prior to issuing the order.

1. (b) The wireless enhanced 911 fee is three dollars per month for each valid retail commercial
mobile radio service subscription, as that term is defined by the Public Service Commission in its
order issued under subsection (a) of this section: Provided, Thllt beginning on the first day of
July, two thousand five, the wireless enhanced 911 fee shall include ten cents to be distributed to
the West Virginia State Police to be used for equipment upgrades for improving and integrating
their communication efforts with those of the enhanced 91 1 systems: Provided, however, That
for the fiscal year beginning on the first day of July, two thousand five, and for every fiscal year
thereafter, one million dollars of the wireless enhanced 911 fee shall be distributed by the Public
Service Commission to subsidize the construction of towers. The moneys shall be deposited in a
fund administered by the West Virginia Public Service Commission, entitled Enhanced 911
Wireless Tower Access Assistance Fund, and shall be expended in accordance with an enhanced
911 wireless tower access matching grant order adopted by the Public Service Commission. The
commission order shall contain terms and conditions designed to provide financial assistance

loans or grants to state agencies, political subdivisions of the state and wireless telephone carriers
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for the acquisition, equipping and construction of new wireless towers, which would provide
enhanced 911 sérvice coverage and which would not be available otherwise due to maréinal
financial viability of the applicable tower coverage area: Provided further, That the grants shall
be allocated among potential sites based on application from county commissions demonstrating
the need for enhanced 911 wireless coverage in specific areas of this state. Any tower constructed
with assistance from the fund created by this subdivision shall be available for use by emergency
services, fire departments and law-enforcement agencies communication equipment, so long as
that use does not interfere with the carrier's wireless signal: And provided further, That the Public
Service Commission shall promulgate rules in accordance with article three, chapter twenty-nine-
a of this code to effectuate the provisions of this subsection. The Public Service Commission is
specifically authorized to promulgate emergency rules: And provided further, That for the fiscal
year beginning on the first day of July, two thousand six, and for every fiscal year thereafter, five
percent of the wireless enhanced 911 fee money received by the Public Service Commission shall
be deposited in a special fund established by the Division of Homeland Security and Emiergency
Management to be used solely for the construction, maintenance and upgrades of the West
Virginia Interoperable Radio Project and any other costs associated with establishing and
maintaining the infrastructure of the system. Any funds remaining in this fund at the end of the

fiscal year shall automatically be reappropriated for the following year.

(c) Beginning in the year one thousand nine hundred ninety-seven, and every two years
thereafter, the Public Service Commission shall conduct an audit of the wireless enhanced 911
fee and shall recalculate the fee so that it is theAweighted average rounded to the nearest penny, as
of the first day of March of the respecification year, of all of the enhanced 911 fees imposed b‘y

the counties which have adopted an enhanced 911 ordinance: Provided, That the wireless

| enhanced 911 fee may never be increased by more than twenty-five percent of its value at the

beginning of

3

the respecification year: Provided, however, That the fee may never be less than the amount set

in subsection (b) of this section: Provided further, That beginning on the first day of July, two
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thousand five, the wireless enhanced 911 fee shall include ten cents to be distributed to the West
Virginia State Police to be used for equipment upgrades for improving and integrating their
communication efforts with those of the enhanced 911 systems: And provided further, That
beginning on the first day of July, two thousand five, one million dollars of the wireless enhanced
911 fee shall be distributed by the Public Service Commission to subsidize the construction of

wireless towers as specified in said subsection.

(d) The CMRS providers shall, after retaining a three-percent billing fee, send the wireless
enhanced 911 fee moneys collected, on a monthly basis, to the Public Service Commission. The

Public Service Commission shall, on a quarterly and approximately evenly staggered basis,

disburse the fee revenue in the following manner:

(1) Each county that does not have a 911 ordinance in effect as of the original effective date of
this section in the year one thousand nine hundred ninety-seven or has enacted a 911 ordinance
within the five years prior to the original effective date of this section in the year one thousand
nine hundred ninety-seven shall receive eight and one-half tenths of one percent of the fee
revenues received by the Public Service Commission: Provided, That after the effective date of
this section, in the year two thousand five, when two or more counties consolidate into one
county to provide government services, the consolidated county shall receive one percent of the
fee revenues received by the Public Service Commission for itself and for each county merged -
into the consolidated county. Each county shall receive eight and one-half tenths of one percent
of the remainder of the fee revenues received by the Public Service Commission. Provided,
however, That after the effective date of this section, in the year two thousand five, when two or
more counties consolidate into one county to provide government services, the consolidated
county shall receive one percent of the fee revenues received by the Public Service Commission
for itself and for each county merged into the consolidated county. Then, from any 4moneys :
remaining, each county.shall receive a pro rata portion of that remainder based on that county's
population as determined in the most recent decennial census as a percentage of the state total

population. The Public Service Commission shall recalculate the county disbursement
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percentages on a yearly basis, with the changes effective on the first day of July, and using data
as of the preceding first day of March. The public utilities which normally provide local
exchange telecommunications service by means of lines, wires, cables, optical fibers or by other
means extended to subscriber premises shall supply the data to the Public Service Commission

on a county specific basis no later than the first day of June of each year;

(2) Counties which have an enhanced 911 ordinance in effect shall receive their share of the
wireless enhanced 911 fee revenue for use in the same manner as the enhanced 911 fee revenues

received by those counties pursuant to their enhanced 911 ordinances;

(3) The Public Service Commission shall deposit the wireless enhanced 911 fee revenue for each
county which does not have an enhanced 911 ordinance in effect into an escrow account which it
has established for that county. Any county with an escrow account may, immediately upon
adopting an enhanced 911 ordinance, receive the moneys which have accumulated in the escrow
account for use as specified in subdivision (2) of this subsection: Provided, That a county that
adopts a 911 ordinance after the original effective date of this section in the year one thousand
nine hundred ninety-seven or has adopted a 911 ordinance within five years of the original
effective date of this section in the year one thousand nine hundred ninety-seven shall continue to
receive one percent of the total 911 fee revenue for a period of five years following the adoption
of the ordinance. Thereafter, each county shall receive that county's eight and oge—half tenths of
one percent of the remaining fee revenue, plus that county's additional pro rata portion of the fee
revenues then remaining, based on that county's population as determined in the most recent
decennial census as a percentage of the state total population: Provided, however, That every five
yéars from the year one thousand nine hundred ninety-seven, all fee revenue residing in escrow
accounts shall be disbursed on the pro rata basis specified in subdivision (1) of this 'subsection,
except that data for counties without enhanced 911 ordinances in effect shall be omitted from the

calculation and all escrow accounts shall begin again with a zero balance.

() CMRS providers have the same rights and responsibilities as other telephone service




/d N

O 00 3 O U AW N e

. Y] —_ = ot i ek et ok o — —

suppliers in dealing with the failure by a subscriber of a CMRS provider to timely pay the

wireless enhanced 911 fee.

() Notwithstanding the provisions of section one-a of this article, for the purposes of this section,

the term "county" means one of the counties provided in section one, article one, chapter one of

. this code.

| (g) From any funds distributed to a county pursuant to this section, a total of three percent shall

be set aside in a special fund to be used exclusively for the purchase of equipment that will
provide information regarding the x and y coordinates of persons who call an emergency
telephone system through a commercial mobile radio service:AProvided, That upon purchase of
the necessary equipment, the special fund shall be dissolved and any surplus shall be used for

general operation of the emergency telephone system as may otherwise be provided by law.

(h) Notwithstanding anything to the contrary in this code, beginning the first day of July, two

thousand eight, prepaid wireless calling service is no longer subject to the wireless enhanced 911

fee.
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Public Service Commission
Danisl & Ebert, Chairperson  610'Northi Whiney Way-

Mark Meyer, Commjssioner o i £.0. Box 7354
f.aurén-Azar, Commissioner, , Msdison, YW1 ;37(}’217354

Aprl $,2009

Mr. David Furth, Acting Chief

Public Safety and Homelanid Security Bureau.

Federal Commimications Comuission

445 12" Street, S. W .
Washington, DIC. 20554

Re: PS Docket No. 09-14

Inifial Ynfornpation Collection Mandated by the New and.
Emerging Technologies Improvement Act of 2008

Dear Mr: Furth:

Governor Doyle hias requested that 1 provide the-following response to your-request for
information dated February 12, 2009. Wisconsin has adopted two dissimilar programs for-
fanding wireline and wireless 911 service. For this reason, 2 stafement regarding each program
is included for each question. :

1. A statement as to whether or notyour State, ox- any politica} subdivision, N
Indian tribe, village ox regional corporation therein as defined by Section 6(5(1) of
the NET 911 Act, has established a funding rmechapism designated for ox fmposed
for the purposes of 911 ox E911 support or implexientation (including a' citation to
the légal authiority for such mechanism).

Wireline ES11:

Wisconsin has adopted by statite a funding mechanism to reimburse local telecommunications
exchange carriers for just the telephone expenses incuired to.implement and operate-a

911 systenr. The 911 statute permits local carxiers to collect a'suircharge through the monthly
telephone bil} to fecover the 911-related 'tgiephonfe}ne’ework expenses. No portion of the wireline:
913} surchargeis remitted to any local government or state agency: County and municipal
governments that operate a wireline public safety answering point (PSAP) fund all squipment,
training and salary expenses of that PSAP through the county or municipal budget.

The authorization for that surcharge s a contract between the county gc‘;vernmg;it{tan”d‘rthé
participating telephione companies within the county. See ' Wis. Stat. §: 256:35(3)-

Telephione: (608).266-5481 © Fai (608) 266-3957 Home Die: http-/fosowi gor
W2 gsrit i s K& AONO) A00-279/, e Page: http://psew :
TEY/TextNet: In Wisconsin (300)251-5345, Eltewhere (608)267-1479 E-mily p‘scie‘s'é@&:;;fc.fwe.ﬁg

APR-B3-2083  17:24 628 266" 3957 as% P.B2



s e g 4t o

BN

APR 02009 5:05RM PUBLLG SERYLIGE COMM

M. David Furth:

Public Safety and Homeland Security Bureau
Fedeéral Communications, Conifnission
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Wireless ES1L:

B 133 Fo ¥

Wisconsia has also adopted: by statufe a funding mechasisny to yeimbrise Witeless providers and

county governments for expérises incurred during.a specified reimbursement period

(September 3, 2003 to November 30, 2008) to implement and

erergency servige system: The statutory- authority for the wireless 9 1 Fund may be-found at

operate an enliariced Witeless 911

Wis, Stat: 5. 256.35(3my).. The wireless 311 Fiind program was limited in scope and differs from

the twireline scheme described above in several key respeets:

e Thé 911 Fund collected a surcharge from Wireless service subscribers with 4 Wisconsin

billing address during this period December 1,2005 fo June 30, 2008.
e The wireless providérs vemitted the surcharge colléction to astate ageney,fihe Public

Service Commission.

o+ ThePublic sgmcecommlssmn reviewed and-awarded grants to eligible applicants fo
reimbiirse the applicants for their reasonable wireless 911 costs. The wirg]ess program.

reimburses certain categories of county-and municipal 911 exp

{elecommiunications nietwork expenses.
e The wireless. 911 Fund disbursed grant payments from

énse'as well ag the related

e | \ Tune; 2006 to March; 2009, The
{otal amotnt disburséd to: grantapplicants was $62,019.350.72. :

2. The amount-of the feés or charges imposed for the implémesnitation and support of

911, and E911 services, and-
or charges, for the il period endi
Qéscribing how the fands collected ax

al amount:collected

ment:

yourstatgfha‘s; e_sgf_ab'li;’iﬁe&.m en criteria regarding the allowable uses of the
collected fitnds; including thie Tegal citation to stch criteria..

Wireline E911:

No portion ofthe Iecﬁéis»}ﬁqm;me'_vﬁgelhtice“ 911 surchatge is:shared swith the state or local
governments. The sircharge for'wireline E911 service is limited to the recovery of

telecommmnications network expenses.

Thie local exchange carriers providing 911 service in a givén county in Wisconsin enfer inte a

service agreement, purspant to Wis. Stat. ss. 256.35(2)2.and 256.35(5). One sehedule in the

service agrecrient ‘i&énﬁﬁe’s the network cost to be recovered.
recoverthe costs Iis}tedinﬁﬂ_i_atﬁschég
other local teléphone Tate element is

Thie 911 surchargeds setto

pursuant to the agsessed fees
Decembiey 31,2008 As

e available to localities; anid whether

¢. The only-difference between this 911 surcharge and any
that the participating cartiers” cost of providing 911 service

in a given county is pooled, and a commén surcharge fate is billed to-each wireline access line in
the.county regar&l‘e’lss of the interconnecting local earrier. The amourit of the surcharge varies:
from oneccunty to thenext, based upon the-cost of the 911 network znd the number of billable

access lines in the county.

FPR-09-2089 17:34 " £pB 266 3857
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Wireless E911:

The wireléss surcharge was originally set at $0.83 per month, effective Decémber 1, 2005.
The surcharge was jncréaséd o $0.92, effective February 1,2007. The surcharge was rediced o
$0.43, effective Jativary 1, 2008, and farthiéf reduced to $0.00, effective July 1,2008. The total
surcharge collection over the 1ife of the program was $87,832; 182.38, of which $9,602,745.46
was-collected during calendaryear2008.:

The finds colected Were made available to wireless providers and county governments in the

form of & grant award, Under Wis. Stat. ss. 256.35(3m)(b) and (), sixty eightcounties and

eleven wireless pravidersapplied for grants from the Fund. Owerall, the Commission approved

arant awards totaling §87,514,022.84.

S

* Generally, grantawards from the 911 Pand were limited to reimbursement for costs that an.

applicant Hiad-incurred, oy planted to-incur, during the reimiburserent period to implement and
operate a wireless E911 network: Specific criteria used {o evaluate grant applications may be

found at Wis: Stat. ss. 256:35(3m)(b)1., ()L, and ()3, and at Wis. Admin. Code ss. PSC
173.06 aiid 173.07. o

3. A statemient identifying an exitity in your State that has the authority t6 approve the:
expenditure of finds ¢ollected for 911 or E911 purposes, and 2 des cription of any’
oversight procedures éétablished to determine that collected funds Kave: been made
available of iysed-for the purposes designated by the fonding mechanism, o1
otherwise used fo implement or support 911 or E911..

Wirglipe E011:

The wireline'91 1 shugharge frecovers the cost of providing the: telecommunications network
supporting the 911 service in a given county. The surcharge is awhofized by 4 cofifract or
service agreement that the county enters into with the particip: ting Jocal exchange carriers. This
contract specifies in detail the:network design for the county-911 service; sets the amount ofthe
911 surcharge, and also sets forth the obligations of the parties to operate, mizintain and repair thé
911 telecommunicationsnetwork. Wis. Stat. s: 256:35(3)(b)3. The requirement for'a county-
specific contract gives'a county 4 imeasure of oversight over the design and: operation:ofithe

911 retwork in the county.

The 911 statute also requires 1hiat thie Jocal exchange carriers submita 911 contract, ora
‘subsequient améndment to'a 911 contract; to the Public Service. Comimission fox review.

The Comzrﬁs’sifon':may-disappmveit»l}a- contract or contract amendment if it finds the contractis
not'compensatory, is excessive oriznot in the public interest. Wis. Stat. 5. 256.3503)(0).

P.g4
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Wireless B911:

The Public Service Commission Wés{de,s.i‘gnateci{by‘s‘tam‘fezto: administér the Wiiéliess E911 grant

program. The Co ssion evaluated and approved grant awwards to reimburse cotnties afid:

wireless providers for their re_aso;ﬁ;agbié"’eg:{geﬁses{toaim?iemmtmé operate 2 wireless ES1t
system. The Commission then:disbursed grant funds to the prant-applicants npon proof that the

applicants fiad actua

lly purchased the equipnient and services identified in their respective-grant
awards, Generally, copies of invoices, check vouchers and purchiase orders were accepted as
documehtation of & purchase. A staternent of staff hiours on county letterhead was accepted for
cervices rendered by county staff.

Wisconsin al§o requires an annual avdit of the finaricial récords of county programs receiving

state funds. The Wireless 911 Fuhél‘?‘ro gram was included iri the list of state programs subjéct to
this audit during the years.in which: disbursemients t6 counties were made.

4. A statement whettier all the funds collected for 911 ox E911 purposes have been

made available or used for the purposes designated by the funding mechanism, or
otherwise used for theimplementation or support of 911 or E911.

Wireline E911:

All the funds collected throvgh the witeline 911 surcharge have beetr used for the purpose of |
establishing and operating a telecommunications network dedicated tothe 911 service, \
Noportion of this.surchiarge hias beer made available 10 any local government or state agency..

County,and musicipal governments-operatinga wireline public safety answering point have

fiinded all equipment, training andsalaty expense of that PSAP through the county or municipal

budget, See Wis. Stat. 5. 256.35(3)(2)2. and 256.35(3)(b)-

Wireless BO11:

All the funds collected for wireless E911 purposes have been used for the puxposes specified in
the 911 statitte. However, the 911 Fund did collect money in excess of the dctual requests for
fimds submitted by the 911 grant applicants. A final decision on the disposition of those mused
funds has not been made as yet: :

The 911 Fund collécted $87,832,182 over the life of the program. The Fund disbursed _
$62,019,350 to grant applicants. The reason for this surpius is that not all grant applicants filed

APR-B3-2083 17:25 608 266 3957 g~ o o5
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documented requests for. the full amount of their grant awards. There were several.reasons for
this:

« Some wireléss providers overestimated their implementation costs.

Two wireless providers-generated somie cost savings by shifting their confract for data
services to a different third party provider. N

e There were three mergers and/or acquisitions during the course of the wireless-911
program, and in two cases the dequiring companies decided not to pursue reimbursement.
of the former company’s 911 expenses, , '

« While the program was:in progress; Verizon Wireless.decided to discontinecollection
of its Phase T1' 911 expenses in any of the states that it operated in.

+ Many counties inderestimated the-amount of time needed to oxder and install the Wwireless
ES11 seivice, and therefors overestimated the amount of recurring telephone expense
they would iricur during the réfitibutsement period. ‘

« Several counties scaled back purchases of equipment and services for whichthe
Comumission liad agreed to pay a portion (25-50%) of the total cost from the 911 Fund.
This would include orthophotography and electronic mapping projects:

T July 2008, the Commission recognized that the wireléss 911 program would end with a
substaritial surplus:in the Fund. The Comimission extended to each. grant applicant the
opportunity to supplernent its grant application to shift the approved grapt funds to alternative
uses. The proposed alternative uses bad 16 have been incuxxed during the reimbursément period
as well as meet the sarne eligibility criteria used to evaluate the original grant applications.

In total, 54 of the 68 county grant applicants used this opportunity to identify additional

'911-related expenses eligible for reimbursement.

Over the cousse of the program; the Conririssiorn actually disbursed 91 57% (531,873,646 of
$34,808,239) of the totel grant award approved for county grant applicants as reimbursernent for
911-related expenses. The Commission disbursed 57.2% ($30,145,704 of $52;705,783) of the
total grant award approved for wireless service providers, [n sum, the Commission disbuised

70.87% (362,019,350 of the total approved grant awasd for all applicants.

5. A statementidentifying what amott of funds collected for 911 or ES11 putrposes
‘were made available ox dsed for any purposes other than the 9nes designated by the
funding mechanism or used for purposes otherwise unrelated to 911 or’E911
implementation ox suppert, including a statement identifying the unrelated
purposes for which the funds collected for 911 or E911 purposes were made
available or used. '

s
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Wireline EG11:

Noportion: of»-the'wir,aﬁne 911 surchargs has beén made available to any-local govermmerit or
state agency, either for 911-related purposes or for any other purpose.

Wireless E911:

As discussed above, the 911 Fund did collect approximately $25,000,000 in excess of the:actual
requests for funds submitted by the: 911 grant applicants. A small portioiof that collection was

applied to the salary expense the Comriiission incurred to adininister the program. A:final
decisionr on the digposition of the remaining balancesin the 911 Fund has not beén madeas of the

date of this letter.

6. Any other comments you may wish to provide regarding the applicable funding
mechanism for91L and E91L.

Wireline E911:

The wireline E911 prqgrm,h,as:,a_cs;cgmplis&g@itsprincipalfolf}jectim; 70 of 72 coumnties in
Wisconsin provide E911 agcess torits residents; The tWo remaining counties, Fronand
Meriorainies Counties, elected to employ a basic 911 service because of the cost of the terminial
equipment and associated salary and facilities expense of a ehhanced 911 system.

Wireless 911

The wireless E91 T program has accomplished its principal objective: 68 6f 72 counties:ih
Wisconsin provide Phase Il wireless E911 access to its residents. A 69% county, Duina County;
intends o implement the service by Septernber 2009, The thiree remaining counties (lron,
Menbniinge, and Taylor: ountiesy employ a basic wireless 911 service both becaise of the cost
of the equipment and facilities of an enbianced system and also because, inthe viewof the
counties, there is too little wireless service coverage within those counties to-justify the expense.

If you haveany additional questions Tegarding this response, please contact Dentiis Klaila at
(608) 267-9780 or derinis.klaila@psc.state.wi.us. '

Sipcerely,

Telecommunications Division

GAE:DIK:slg:DLADivisions\Tel ecomiunications\StafPiisilaDiresponse 1091 1 informiation request.doc

P.B87
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From: Evenson, Gary PSC [Gary.Evenson @psc.state.wi.us]
Sent: Tuesday, July 07, 2009 12:34 PM

To: Aaron Garza

Subject: RE: 911 fee issue

Mr. Garza:

Under the PSC program to fund counties and wireless providers for E911 costs, the PSC established a fee to be
added.to all wireless bills (see Wis. Stat. s. 256.35 and Wis. Admin. Code ch. PSC 173). The fee was set to
recover the amounts needed to pay for the approved grants given to counties/providers for E911 expenditures
required for location identification of wireless calls to 911. When the wireless 911 fund program ended per
state statute, there was some money left in the fund. (Collections from the monthly fees exceeded the amounts
needed to pay the approved grants.) The PSC rules had contemplated giving that money back to wireless
providers, who in turn would refund it to their end users. However, in 2009 Wisconsin Act 28, the legislature
enacted s. 256.35 (3m)(em) that reads “Except for grants under par. (d) or (e), the commission may not make
any distribution from the wireless 911 fund to any person.” (Par. (d) and (e) are the provisions related to paying
the counties and the providers.) The amount that had remained in the fund after paying the counties and
providers was used instead for other needs in the state budget. (In 2009 Wisconsin Act 28, sections 617, 619,
1895 and 1898 created the appropriate accounts and appropriations relative to this use of these remainder
funds.) The amounts.collected for funding wireless E911 were used for wireless E911. The providers and
counties all were fully compensated for the amount of their approved grants and requests for reimbursement.

From: Aaron Garza [mailto:Aaron.Garza@fcc.gov]
Sent: Monday, July 06, 2009 2:33 PM

To: Evenson, Gary PSC

Subject: FW: 911 fee issue

Dear Mr. Evenson:

I am writing to see if you had a chance to respond to this email. In our phone conversation, you ifdicated that
excess money from the 911 fund was used to close the General Fund. s that accurate? If you have any
questions, please feel free to email me or to call me at 202-418-1175.

Thank you,

Aaron Garza

Attorney Advisor

Federal Communications Commission :
Public Safety and Homeland Security Bureau
(202) 418-1175

*** Non-Public: For Internal Use Only *#*

file://N:\My Documents\Net 911 Information Collecton Responses\Wisconsin email respo...  7/15/2009



From: Aaron Garza
Sent: Wednesday, July 01, 2009 4:30 PM
To: 'Evenson, Gary PSC'

Subject: RE: 911 fee issue ~ @
A \

Dear Mr. Evenson:
Thank you for your email.

~ As part of our Information Collection Mandated by the New and Emerging Technologies Improvement Act of
2008, we asked Wisconsin to provide, “A statement whether all the funds collected.for 911 or E9T purposes

" have been made available or used for the purposes designated by the funding mechanism, or otherwise used for
the implementation or support of 911 or E911.”

With regard to wireless E911 funding, you indicated, inter alia, that, “All the funds collected for wireless E911
purposes have been used for the purposes specified in the 911 statute. However, the 911 Fund did collect

money in excess of the actual requests for funds submitted by the 911 grant applicants. A final decision on the
disposition of those unused funds has not been made yet.”

We just want to clarify what the final decision was with regard to the excess funds. Thank you for.you assistance,
and as always, if you have any questions, please feel free to contact me by phone or email.

Sincerely,

Aaron Garza

Attorney Advisor

Federal Communications Commission
Public Safety and Homeland Security Bureau
(202) 418-1175

#*% Non-Public: For Internal Use Only *#* , (. W

From: Evenson, Gary PSC [mailto:Gary.Evenson@psc.state.wi.us]
Sent: Wednesday, July 01, 2009 3:53 PM

To: Aaron Garza

Subject: 911 fee issue

You had called me about a PSC of W1 statement to a survey on this issue.
What was the question and the PSC answer that you were seeing clarification of?

| know when we talked you asked for an email reply and | want to make sure | am addressing the right issue.
thanks

Garny A4, Evencon

Administrator
Telecommunications Division
public Service Commission of WI
610 N. Whitney way '

PO Box 7854 (?
Madison, WI 53707-7854 ? ;

i
Phone 608 266-6744

file://N:\My Documents\Net 911 Information Collecton Responses\Wisconsin email respo...  7/15/2009
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FAX =~ 608 266-3957

TTY 608 267-1479
gary.evenson@psc.state.wi.us
Wehb Site: hitp://psc.wi.gov

file://N:\My Documents\Net 911 Information Collecton Responses\Wisconsin email respo... 7/15/2009
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I“NFORMATION COLLECTION MA‘Q’BATI.I) BY THE: NFW AND EMERGING
TECHNOLOGIES IMPROVEMENT ACT OF-2008

PS DOCKET NO: 09:14

The New and Emergmg Technologies 911. Improvement Act of 20 08 (NET 91 $ Act) became faw

dxstnbufxon of such fees or ch ges, and mcludmg ﬁndmgs o thc; amount of revenites obi gatcé or
expended by éach State’or'pol cal subdivision' thersof for: Ny purpose: othier than'thé purpose fox whxch
any such fees or chargesare specifi fed? On January 26, 2009, the Commission rcccxved? authorization -
from the Offics of Man: agetnent Budgct to implerienta- data ccﬂcotxon program Pursusnt to that .
authorization, the Publie Safety and Hometand Secutity Buresu seeks the' followin Spccn" c mforma’tmn
in order to fulfill the Commission’siobli gations under Seetion 6(0(2) of the NET 91 Aot

1 New and Emcrgmg Techno!ogies 911 Impmvcmcm Act 0£2008; Pub. T, No 15 !O 283, 122 Stat 2620 (2008)
(NET'O11 &c0). : o

%14, at *6(1](2) Sectx ot 6(f)(1).of the NET 11 Act affrmc the abn lity of“{a} State pohtu:a{ subdivision thereof,
Ind;an tnbe, or vmagc or regzoual corpotat:on servm A rcgzon establxshed pursuant Lo the A&aska Natlve Claxms

I8 10 1E :  CHArge ' 't‘of any Such fee or chargc
“the ,same cIass of subscrxhcrs £0 ’tclccommumcatmns serv:ces o N ET 8 I-Act at §6(f)(t}

¥ Letter from Kevm E Neymd, Depmy Admmistratm‘. Office af lnformauon and Rexzulatmy Aﬁaxrs Oﬁicc of
Management and Budget, OMB Coritrol Nutiber 200812-3060 008 (Jan 26, 2009Y;

MAR-27-2003 1847 . 13877775708, C emx P
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A statement.as to whether; or not the state.or other entlty as defined by Section 6(H)(1) of the. NET
911 Act has established a fundmg miechanisin dos tgnatcd o1 or iimiposed for the purposes.of 911
or E911 supportor implémentation (inchiding & citatioh to'the legal authority for such
mechamsm)

o Wyommg Statute 16-9«10? “Emergency Teiephonc Scmce Act’ estabhshcs the authomy

g- 104 mtabl ishes the authonw fa‘ govemmg body to tmpose atax, Wyommg Shtutc
A16-9—105 governs_thc usc of‘ﬁmds conected “F ‘&q coﬂected form the 911 emcrgcm:y

zmswermg p and qcrvrce supphers eqmpmcni anc{ service: costs, mstaHaﬁon costs
miafntefiance costs, thonthly recurring charges arid other costs directly retated.”

The amount of the fees or charges imposed for the implementation and support af 911 and ES11
services, and the fotal amouit collected pursuant to the assessed fees or charges, for the annual
period ending December 31, 2008, ,
o Forthe year ending? 2008 apprommatciy $6.7 million. was collected anrmaﬂy in
Wyommg The surcharge s assessed on each wireline and wireless carrier in the state.
The charge t'tiot to éxceed’$0.75 per month per-tine.

A statement’ dcscnbmg how the funds collseted are made available to Tocalities, and whether the-
state has establishied 'rmen cnt ‘na’ cgardxn g the allowabtle uses of the collected. funds,
incltiding, 1hc legal ¢itatic ' :

established to deterinine tlmt‘coﬂected funds tiave bccn madc available or used for the. purpowq
designated by the fudding:mechdnism, or otherwise used to implemient or support $11-or E911.

o Authority is established under Wyom ing Statute 16-9-102 deﬁnmg the “Govemmg
body" as board of county coramissioner.of a county, city: Goingil or other governing body
of a city, towi or county or'board-of directors.of 4 special district.

o Tn2007,the Iegxslature enacte 1eg!sfat10ﬂ directing the Wyommg Public Service
Commission-collect data ofi revenues-and e‘(pendm:res for 911 service throughout the:
state: The inforimation was to be turicd ovér to the: tegxslamre ‘The Wyomitig Public

Service Commission has not legislative authotity to review or approve the used for the
purposes designated. N

A statément Whether all the furds collected for 911 or E911 purposes have been raade available
or used for the plirposes: demgnated by o funding mechanism, or-otfierwise used for the
implementation-or support 0£9) 1 -or E911.

- o Funds have beeii iséd for operations, mamtenance and pgrades tothe BS 11 syster.

A etatement identifying what:amount of finds colfected for 931 or E911 purposes were made
available orused for. any purposes: other than the ones desigrated by the funding mechanism or

2
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used for putpoeses otherwise unrefated to 911 or E9] | implementation or support, includinga
statement identifying tle unrelated purposes for which the fuida collcctéd for 911 or E91]
purposes were made available orused. ' .
0. Ta our knowledge the use of the funds is determined by the governing body. The Public
Service Commission has no authority to make any determination.

+ Any othet comments the respoiident may wish to provide regarding the applicable funding.
mechianism for 911 and E911. -
o Due to the rural natire and 16w population density of Wyoming counties; there isa.
disproportionate Tevel of funding between the governing bodies'in the collection of fees
and local support for 911 emetgency services.

Letters seeking the information desoribed here will be mailed to the Office of the Governor of
cach state and territory, and Tribal Goverament of each Native American Reservation. Copiés al§o will
be sent to the Secretary of State, Public Utility Commission Chairman, and 911 Director of each state and
equivalent offices i the territories and reservations.

Consistent witly Section 6(f) of the NET 911 Act, the Comimission requests.that state officials
report thi¢ information identified in this Pablic Notice with respect to fees and charges collected in
connection with the implethentation and support 6£911 or E911 services within their state, including any

» “y PO

political subdivision thereof, Indian tribe and/or village and regional corporation serving any region
established pursuantto the Alaska Native Claims Scttloment Act fhat otherwige lie within their state
boundaries.” Tn addition, consistent with e definition of “State” set out in 47 U,S,C. 153(40), the
Comptission will colleot this information from states as woll as the District of Columbia, and the
inhabited U.S. Tetritories and Possessions.

The information hereby collected will be reviewed by the Public Safety and Homeland Security
Bureau. Pursuant to Section 6(fJ(2) of the NET 911 Act, the Commissian is réquired to file “witlin 1
year after the date of ¢nactment of the [NBT 911 Act], and annially thereafter” areport with the
Congress “defailing the status in each. State of the collection and distribution of such fees or charges, and
including findinigs ofi the amount 6f revenués obligated orexpénded by each Stafe or political
sub_di_vis’id:;’;theteof for any purpose other than the purpose for which any such fees or charges are
specified.”

Information submitted pursuant to this information collection should be submitted in aNET 911
electronic drop box located at httpe://esupgiort.fec.gov/actonline, and should Be submitted no later fhari
March 23,2009, Filed inforthation must include verification and signature by an official identified if the

 filing. The information filing should be submitted:on an official (letterhead) documant of the signatory’s
agency which is then uploaded to the electronic drop box by attaching an electronic copy of the-
document and hitting “send.” >

! See NET 911 Act, Section 6(f)(1)..
3 Ia. Section 6(£)(2) specifically directs the'Commission to file its reports.with the Committee on Commeree,

Science and Transportation of the- Senate and the Committes on Enérgy and Commerce of the House'of
Representatives.

MAR-27-2085 18148 13077775700 58% P, 84
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Filers may glso-fax or mail a.copy of’ the: mgned document to the Cornmiksion”s Seeretary, and p\
should teférence PS Docket No. 09-14. {

* Paper Eilers: Parties. wlio choose to file by, paper must file an. enginal and-four’ edpies.of
cach ﬁhng

" Filingg can be sent by hand or meggenger delivery; by cofimcrcial ovcrmght courier; or
by first-class or overnight U ostal Service mail (sdthough the Commission continires:to
experience delays:in.receivi . Postal Service: mail). All fi hngs rust be addressed io,
Marlens H. Dorlch, Office of the Scttotary; Federal Corminications Compmiission, 445 12th
Street, SW, W&shmgton, D.C. 20554, ‘Parties mustalso serve.one copy witl the Compission’s
copy contractor, Best Copy. and Prinfing, fnc. {BCFI}, Portals I, 445 12th. Strect, SW, Room CY-
B402, Washington; I.C. 20554, (202) 488-5300, or via'e-mdil to fec@bepiweb.com:

o The Commission’s.contractor wifl receive hand- delivered or messen ger—delwered paper
filings for the Coifimission’s Scctetary at 236 Massachusetts Averue, NE, Suite 110,
Washington; D.C. 20002.: The filing hours at this location are 8:00 a,m- 10:7:00 pin. Alltiand
deliverics. must be held together with rubber bands:or fasteners. Any envelopés must be disposed
of before entering the building.

" Commercial overnight mail (other than U:S. Postal Service Express Mail and Priority
Mait) must be sent to 9300 Bast F[ampton Drive, Cap(tol Heights, M.D. 20743.

x U:S: Postal Service first-class; Expess, and Priority mail should be addréssed’to 445
1241 Stieet, SW, Washington; D.C. 20554,

(.‘,,_
ay

» Fax Filers: Filings may be faxed fo (202) 418-2824.

* People with Disabilitiest. To request materials in acecssible formats for people with
disabilities (Braille; large print, clectronic files, audio formiat), send an e-majl to feeS04@fec.
or-call the Consumer & Governmental Affairs Bureau at 202-418-0530 (vaice), 202-418-0432°
{tty). ‘

FCC NOTICE qunmxzp’wm PAPERWORK REDUCTION ACT

As required by the Paperwork Reduction act of 1995 (44 U.S.C. § 3507), the FCC.is notifying
the public that it reesived OMB approval on Janvary 26, 2009, for the collection of information described’
int this Public Notice. Public reporting butden for this collection of inforniation is estimated to be ten to
fifty licurs per response, including the time for: reviewing instructions; scarchmg existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information.
This collection of informatian is for the putpose of assisting the Commission in cartying out provisions
of the NET 911 Act. This.collection is mandatory under the New and Emcrging Technologies 911
Tmprovement Act of 2008, Pub.. L. No, 110-283,.122 Stat. 2620 (2008) Send corments regarding this
burdén estimate, or any other-aspect of this'collection of information, incloding suggestions for reducing.
thé burden to Federal Communicationis Commtission,- AMD-PERM, Washington, DC 20554, Paperwork

_Rcdueuon Project (3060- I 122), or via the Internet to PRA@ﬁ:c gov. DO NOT'SEND ELECI‘I ON:
LETTERS TO THIS ADDRESS

MAR—27-2005 18:4B 1367275700 ' : g% P.05
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Under 5 CFR § 1320, an agency may not conduct ot spansor g collection of information unless it
displays a currently valid OMB Contiol Nuiiber. No person shall be subject to-any penalty for failing to
comply with a collection of informatios subject to the Papetwork Reduction Act (PRAJ that does not
display a currently valid OMB Control Number. This collection has been assigned OMB Control
Number 3060-1122 and its expiration date is January 31, 2012..

THE FOREGOING NOTICE IS REQUIRED BY THE PAPERWORK REDUCTION ACT OF 1995,

PUBLICLAW 104-13, OCTOBER:1, 1995, 44 U'S.C. 3507.
-~ FCC -

MAR-27-2003. 18748 138772775768 8% . P.BE
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GUAM FIRE DEPARTMENT |

DIPATTAMENTON GUAFI GUAHAN

Felix P. Camacho

David Q. Peredo
Governor

Fire Chief

Michael W. Cruz, M.D.
Lt. Governor

March 18, 2009

Marlene H. Dortch

Office of the Seeretary

Federal Communications conmission
445 12* Street

SW, Washington, D.C. 20554
Reference: PS DOCKET NO, 09-14

Pear Ms. Dortch,

Pursuant to the New and Emerging Technologies 911 Improvement Act of 2008 (NET 911 Act),
which mandates the collection of information regarding any fees collected by the states or other
jurisdictions in connection with 911/E911 services, the Government of Guam, Guam Fire
Depariment hereby provides the following information/statements.

. Guam’s Public Law No. 23-77, established and designated the Guam Fire
- Department as the lead agency with the authority and responsibility to administer and
operate the Emergency 911 Telephone Communication System.

. Guam’s Public Law No. 25-55, provides funding mechanism by authorizing the
establishment of a 911 Surcharge and created an “Enhanced 911 Emergency
Reporting System Fund”. The fund was created to provide a source of fumding for
costs associated with an enhanced “911” Emergency Reporting System. Tt isto fund
the just and reasonable expenses of operating and maintaining the “911” System,

. 2911” Surcharge is paid by Local Exchange Telephone and commercial Mobile
Radio Service subscribers. The amount charged is one dollar ($1.00) per month per
access line, up to a maximum of twenty-five (25) access lines per account bill
rendered for local exchange service, and one dollar ($1.00) per month per account
number for commercial mobile radio service, up to a maximum of twenty-five (25)

Suite 807 DNA Building 238 Archbishop Flores Street Hagétfia, Guam 96910 s Phone: (671) 472-3311 » Fax: (671) 472-3360
Mailing Address: P.O. Box 2950 Hagatna, Guam 96932 :



Guam Fire Department
PS Docket No. 09-14
Page 2 of 2

account numbers per account bill rendered per month, The total amount colleeted
pursuant to the assessed fees or charges for the annual period ending December 31,
2008 is $1A68.363.93 (One million, four hundred sixty eight ikomand, three
hundred sixty three dollars and ninefy-three cenis)

- Guam’s Public Law No. 25-55 mandates each Local Exchange Carrier (IEC) and
Commercial Mobile Radio Service (CMRS) provider to collect the surcharge from
their subscribers and remit the amounts collected to Guam’s Depariment of
Administration through the Treasurer of Guam, no later than foriy-tive (45) days after
the end of the month in which the amount is collected. CMRS provider means a
provider of wireless cellular telephone service, or wireless personal communications

service. Further, Public Law 25-55 identifies the purpose of the fund and its
allowable uses.

. Each Fiseal Vear(October 1. - September 30), the Guam FireDepartment’s annual
budgetincludes appropriation from the Evhanced 911 Emergency Reporting System
Fund for the purpose of'operating the 911 System. The Guam Fire Department then
receives monthly or quarterly allotments from the Government of Guam’s Burean of
Budget & Management Rescarch for the department’s operation for that particulay
month/quarter. The Bureau of Budget & Management Research through Title 5,
Chapter 1, Axticle 3.§1303, is responsible in ensuring that funds collected are made
available to the Guam Fire Department for its intended purpose. The Fire Chief of
the Guam Fire Department has the sole authority, with the recomtmendation from the
Administrative Services Officer, in appiroving -expenditure of the funds collected.
The Office of the Public Auditor 13 responsible in ensuring that funds collected were

expended stricily for the purpose of operating the 911 System, throngh its annual
audit,

. All funds collected thmugli the 911 Surcharge and deposited in to the Enhanced 911
, Emergency Reporting Systemx Fund had been made available to the Guam Five
Department and said funds were used for maintaining and operating the 911 System,

- No funds collected through the 11 Surcharge and deposited in to the Enhanced 911
) Emergency Reporting System Fund, were made available or used for any purposes
other than to maintain and operate the 911 System as stipulated in Public Law 2555,

The Guam Fire Department héreby attests that the sbove ix;fon:nation is true and correct and should
you need additional information and/or clarification we may be contacted on the addresses or phone
numbers shown on this letterhead.

Sincerely,

< =7
Aftachments

Suite 807 DNA Building 238 Archbishop Flores Street Hagétfia, Guam 96910 » Phone: (671) 472-3311  Fax: (671) 472-3360
Mailing Address: P.O. Box 2950 Hagatna, Guam 96932

D:g}tally signed by DAVID Q. PEREDO
& DN:cn=DAVID Q. PEREDO, o=Guam

Flre Department, ou=Fire Chief,

%aﬂ-dawd peredo@gfd.guam.gov,
PEREDO‘j Date 200§0321 12:27:24 +10'00"




.. . Office of the Speaker

ANTONIQ R, UNPING
Date: v!,gd 7 o
"lme: S 74

\ ReC’d by '
Refer X Print Name: :
Legislative Secretary OFFICE OF THE GOVERNOR 529“7 77 007 /

JUN 3 01999

The Honorable Antonio R. Unpingco - OFFICE CF Trif LEGSlATVE '::":QE'MY :
Speaker - ATINTLSIER WTLRT

I Mina'Bente Singko na Liheslaturan Gudhan Ceratins i "%jﬁh\"d
Twenty-Fifth Guam Legislature osainnt By

Guam Legislature. Temporary Building Tirne 44

155 Hesler Street N

Hagitida, Guam 96910 bate 1 tH

Dear Speaker Unpingceo:

Enclosed please find Substitute Bill No. 170 (COR), "AN ACT TO AUTHORIZE THE
PUBLIC UTILITIES COMMISSION TO ESTABLISH A SURCHARGE ON LOCAL
EXCHANGE TELEPHONE SERVICE AND COMMERCIAL MOBILE RADIO SERVICE TO
FUND AN ISLAND-WIDE ENHANCED "911" EMERGENCY TELEPHONE SYSTEM",
which I have signed into law today as Public Law Neo. 25-55,

This legislation supports the necessary personnel, equipment,  and system
needed to properly operate a "911" emergency system. The legislation
authorizes a surcharge, in an amount to be set by the Public Utilities

Commission, which is to be collected by local exchange carriers and commercial
mobile radio service providers.

The money collected is to be placed in a separate fund administered by the .
Department of Administration.

Recipients of life-line rates for lower income persons, as well as
telecommunication services that are incapable of "911" access, are not subject
to the surcharge.

Very truly yours,

eleine Z. Bogdallo
Maga'lahen dhan, Akto
Acting Governor of Guam

Attachment:  copy attached for signed bill or overridden bill
original attached for vetoed bill

cc:  The Honorable Joanne M. S. Brown
Legislative Secretary .
00333

Ricardo J. Bordallo Governor’s Complex » Post Office éox 2950, Agana, Guam 96932 » (671)472-8931 » Fax (671)477-GUAM



MINA'BENTE SINGKO NA LIHESLATURAN GUAHAN
1999 (FIRST) Regular Session

CERTIFICATION OF PASSAGE OF AN ACT TO IMAGA'LAHEN GUAHAN

This is to certify that Substitute Bill No. 170 (COR), “AN ACT TO AUTHORIZE THE PUBLIC
UTILITIES COMMISSION TO ESTABLISH A SURCHARGE ON LOCAL EXCHANGE
TELEPHONE SERVICE AND COMMERCIAL MOBILE RADIO SERVICE TO FUND AN
ISLAND-WIDE ENHANCED “911" EMERGENCY TELEPHONE SYSTEM,” was on the 15"

day of June, 1999, duly and regularly passed.

TONIO R. UNPINGCO

Speaker
Attested;,
Senator and Leglslatwe Secretary
This Act was received by I Maga’lahen Guahan this _/ 4 day of (ﬂ 1999
at G50 ook / P M
5 Assistant Staff Officer
Maga’lahi’s Office

APPROVED:

MA DELEINE Z BORDALLO

Akto I Maga'lihen Guahan
Acting Governor of Guam

Date: [/ 20/5 79
7 7

PublicLaw No. JZs -5
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MINA'BENTE SINGKO NA LIHESLATURAN GUAHAN

Bill No. 170 (COR)
As substituted by the

Committee on Transportation, |
Telecommunications and Micronesian Affairs.

Introduced by:

1999 (FIRST) Regular Session
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. B. Calvo
. G. Camacho
ark Forbes
. Kasperbauer
. Lamorena, V
. Pangelinan
. Sanchez, II
. Unpingco
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AN ACT TO AUTHORIZE THE PUBLIC UTILITIES
- COMMISSIONTO ESTABLISH A SURCHARGE ON
LOCAL EXCHANGE TELEPHONE SERVICE AND
COMMERCIAL MOBILE RADIO SERVICE TO FUND
AN ISLAND-WIDE ENHANCED “911" EMERGEN CY

TELEPHONE SYSTEM.
1 BE IT ENACTED BY THE PEOPLE OF GUAM: |
2 Section 1. Legislative Findings. I Likeslaturan Gudhan finds that the

3 existing “911" system is antiquated and insufficient for the Island’s emergency
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reporting needs, and that there is a need to establish a new, enhanced “911"
system to better protect the health and safety of Island residents. I Likeslaturan
Gudhan further finds that in order to fund the new, enhanced “911" system, a
surcharge on Local Exchange Telephone Service and Commercial Mo}?ﬂe Radio
Service should be established. |
~ Section 2. Authorization to Establish Surcharge. (a) ThePublic
Utilities Commission ("Coinmission”) shall establish and amend, as
required, a monthly surcharge to be known as the “911 Surcharge” to be paid
by Local Exchange Telephone and Commercial Mobile Radio Service
subscribers. -,
(b) The Commission may establish different rates for residential,
government and business subscribers.
(¢)  The "911 Surcharge” shall be established by the Commission at
a rate not to exceed One Dollar ($1.00) per month per access Iine,'up toa
maximum of twenty-five (25) access lines per account bill rendered for local
~ exchange telephone service, and at a rate ot to exceed One Dollar ($1.00)
per month per account number for commercial mobile radio service, up to
~ a maximum of twentyffive (25) account numbers per account bill rendered
per month. | o
(d) The purpose of the “911 Surcharge” is to fund the just and
reasonable expenses of operating and maintaining the “911" system, which
shall be the responsibility of the Guam Fire Department (“Department”).
The Department shall petition the Commission, in accordance with

Commission rules, for the establishment of a “911 Surcharge,” and for its

amendment from time to time; however, the Commission may on its own .

2
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initiative examine the adequacy of the surcharge at any time.

(e) Itis the intent of I Likeslaturan Gushan that the “911 Surcharge”
authorized by this Chapter not necessarily provide the total funding
required for establishing or providing the “911" service.

(f)  In the event the surcharge is insufficient to cover the annual
“911" system operating costs, as determined by the Commission, then the

Commission shall immediately notify I Liheslaturan“cu&han of the shortfall,

and the Department shall request an appropriation in its annual budget to

cover any such shortfall.

(g) Inexercising its responsibilities under this Act, the Commission
shall have the powers and duties prescribed in its enabling Iegislatlon,
Chapter 12 of Title 12 of the Guam Code Annotated.

(h)  Surcharge revenues shall not be expended by the Department
for the procurement of supplies, equipment or services in excess of Five
Hundred Thousand Dollars ($500,000.00), without the prior approﬁral of the
Commission as to the prudence and reasonableness of the procurement,

Section 3. Collection of “911 Surcharge.” (a). FEach  Local
Exchange Carrier (”LEé”) and Commercial Mobile Radio Service (“CMRS”)
provider shall collect the surcharge as established by the Commission, and
identify such as a separate line item on its invoice.

(b)  Each LEC or CMRS provider shall remit the aﬁomts collected
to the Department of Administration no later than forty-five (45) days after
the end of the month in which the amount is collected. )

(c)  Each LEC or CMRS provider shall be authorized to deduct from

such remittances its actual expenses incurred for collection services, -
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maintaining the PSAP database, and for reports and audits as rhay be

required by the Commissioﬁ; provided, such deductions are consistent with

a Commission-approved budget for such expenses.

(d) The surcharges collected pursuant to this Section are not subject
to any tax, fee or assessmeh’c, nor are they considered revenue of the LEC or
CMRS provider. |

, (e) Eaéh LEC or CMRS provider is authorized to deduct from its

“911" receipts, amounts necessary to cover the Commiséion’s expenses in

conducting the regulatory activities .required in this Act, to be billed by the

Comumission on a pro-rata basis.

(f)  For purposes of this Act, a “CMRS provider” means a provider
of wireless cellular. telephone service, or wireless personal communications
service. .

Section 4. Creation of Special Fund. There is hereby created, separate
and apart from all other funds of the government, the “Enhanced 911 Emergency
Reporting System Fund” (“Fund”)” to be administered by the Department of
Administration. The Fund is created to provide a source of funding for costs
associated with an enhanced “911" Emergency Reporting System. All the “911"
surcharges collected by each LEC and CMRS provider shall be paid into the Fund.

The money collected and interest earned shall be used by the Department solely
for enhanced “911" equipment and system costs as described in this Act.

Section 5. Exemptions from Surcharge. ~ Recipients of life-line rates

for local exchange telephone service, and telecommunication services that are

incapable of “911" access,. including, but not limited to, interstate and

international interconnections, internet service providers data access trunks,

4
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paging trunks, inbound trunks for PBX service and leased circuits are exempted
from the “911 Surcharge.”

Section 6. | Uncollectible Surcharges. Each LEC or CMRS provider
collecting the surcharges shall not be responsible for uncollectible surcharges, and
sha'll have no obligation to take any legal action to enforce collection of the
surcharge. The LEC or CMRS provider shall provide quarterly to the Commission
a list of the names, addresses and telephone numbers of any and all subscribers
who have identified to the LEC or CMRS provider their refusal to pay the “911"
fee. . _

Nothing in this Chapter shall be construed to prevent the government from
taking appropriate actions to collect such surcharges designated by the LEC or
CMRS provider as uncollectible.

Section 7. Definition of “911" Equipment and System. (a) For

purposes of this Act, “enhanced 911 equipment” means the equipment

dedicated to the operation of, or use in, the establishment, operation or
maintenance of an enhanced “911" system, including customer premises
equipment, automatic number identification, or automa’ac location
identification controllefs and dlSpIay units, printers, recorders, software and
other essential communication equipment required by the system.

(b) “Enhanced 911 system means a telephone system consisting of
network, database and énhanced “911" equipment that uses the single three

(3) digit number “911” for reporting a fire, police, medical or other

emergency situation, and that enables the users of a public telephone

system to reach a public saféty answering point (“PSAP”) to report
emergencies by dialing “911."
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(c)  “Enhanced 911 database for wireline service” means the subscriber
‘name, address and number; and for wireless service means the subscriber
name and numbér, and location consistent with the Federal

Communications Commission Order Number 94-102.

(d) An enhanced 911 system includes the personnel required to
acquire, install, operate and maintain the system.

(¢) Each LEC and_ CMRS provider shall be responsible for
establishing and maintaining an appropriate network to deliver “911” calls
to the PSAP, and in maintaining the database for use in the PSAP.
Section 8. Yearly Reports. The Department shall prepare and submit to

I Maga’lahen Gu&hanl and to the Speaker of I Liheslaturan Gudhan a yearly
assessment report on the enhanced “911" system, to include the number and types
of calls received; the number and types of emergencies in which emergency
personnel were dispatched; deficiencies, if any, in the system compared to other
operations in the United States mainland; new system or equipment changes that
will be made or required in the future; and any other information that is useful in
evaluating thé effectiveness of the “911"system.

Section 9. Confidentiality of Records. | Any record, recording or
information, or portions thereof, obtained by a public agency, or a public safety
agency, for the purpose of providing services in an emergency, and which reveals
the name, address, telephone number or personal informétion about, or
information which may identify any person requesting emergency service by
accessing an emergency telephone number “911" system, is confidential, except

that such record or information may be disclosed to a public safety agency. The

exemption applies only to the name, address, telephone number or personal |

6
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~ information about, or information which may identify any person requesting

emergency services or reporting an emergency while such information is in the

~custody of the public agency or public safety agency providing emergency

services.

A LEC or CMRS provider shall not be liable for damages to any person
resulting from or in connection with such LEC’s or CMRS pfovider’s prdvision of
lawful assistance to any law enforcement officer in connection with any lawful
investigation or other law enforcement activity by such law enforcement officer,
unless the LEC or CMRS provider acted in a wanton or willful manner.

Section10. | False “911" Calls. Whoever accesses the number
“911" for the purpose of makmg a false élarm, threat, complaint or reporting false
information which could result in the emergency response of any public safety
agency is guilty of a misdemeanor of the first degree.

Section 11. Violations of this Act. Any person or entity which
the Commission determines has violated any provision of this Act, or any
Comumission order, shall be given proper notice and be allowed a reasonable
opportunity to cure the violation. Thereafter, in the event of failure to cure, the
Commission may refer thé violation to the Attorney General’s Office for
prosecution. Any person or entity that, having the responsibility of complying
with this Act or a Commission order, fails to cure such violation shall be fined a
civil penalty 7ot to exceed Ten Thousand Dollars ($10,000.00) per mfrachon Any
such penalty shall be deposited into the Fund.

Section 12, Service Providers Shall Not Charge for “911" Calls.
Any telecommunications service that has the capability of reaching the PSAP by

voice communication, including, but not limited to, public and private pay

7
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phones, shall not charge for any calls placed to the PSAP by dialing “911."
Section 13. Public Education. The Department may use monies

from its budget to educate the public on the 911" system. Education-may

include, but is not limited to, confirming with all residents their actual street

addresses. The Department may reimburse the monies used to educate the public

on the “911" system from the Fund.
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PUERTO RICO
COMMONWEALTH OF PUERTO RICO

g MAR 24 2008
FCC Mail Room

JACINTO DESIDERIO ORTIZ: HON: LUIS G, FORTUNO BURSET
EXECUTIVE DIRECTOR GOVERNOR

March: 18; 2009

Maviene H; Dortch

Office of the Seeretary

Federal Commiiications Commission:
445 12" Street, SW

Washington, DC 20554

Dear Ms. Dottcli

As requested by the Federal Communications Commission: letter dated February 12, 2009
and mandated by the New and Emerging Technologies Timprovement Act of 2008 (NET
911 Act), the 9:-1-1 Service: Governing Board of Puerto Rico (Board) is providing the
following information pursuant to Section 6(£)(2) of said Act.

1. The-Board was created thiough the approval of the “Act for the Speedy Attention
of Public Safety Emergency Calls”, or “9-1-1 Calls Act” (Dec. 22, 1994, No. 144
as amended (25 L. P. R. A. 1911 et seq). Atticle 5 of the 9-1<I Calls Act and
Article 22 (B). of the 9-1-% Sétvice: Government Board Bylaws, establish the
mechanism for the-purpose: 6f funding 911 or E911 in Puerto. Rico and is in

charge of it"s distribution 6f farids 1o local resporiding agencies.

“Article 5 of the 9-1-1 Calls Act — Charges to telephone subseribers”, (25 L. P. R, A,
1911 et seq), states as follows: ‘

(@) The 9-1:1 Service Governing Boatd, in the exefcise of the faculties
grauted by this law, shall establish the charges it deems justified to deffay
the costs of equipient and facilities required. to render 9-1-1 setvices: and:
its ‘direct administration; by participating agencies. The chatges shalf be
established from time to time, at the Board's discretion, and thej
effectiveriéss shall fiot be less than one year.

(b) The 9-1-1 Services charges shall be. made against the lines fastalled tothe
telephiotie subscribérs in a Unifoim manner withifn éach subscriber’s
category, as part of the mionthly charges to be billed. The 9:1-1 emergency
calls shall not Bring about individual charges for the use of telephione
facilities for such purpose..
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(¢) In detenminirg charges, the Board shall take into account the expenses
budgeted and projected for the followmg two years and shalt try to provide:
iricome to defray said expenses plus a reasonable reserve for

con’cmgenmes expansion of service and. the replacement of unusable and
obsolete equipment.

(d) ‘The" basic: charge for the 9-1-1 Service miain telephone line- shall not
initially exceed; ﬁﬁy cents. ($0. 50) a. month for: resideritial. subscribers,
nonprofit and. religious organizations; nor one dollar ($1.00) a month for
commercial; proféssional atid governmient subscribers. These chatges shall
take effect once the: necessary regulations are _approved, provided that the
service charges shall cotiiménce when the 9-1-1 Serviee has beeh
completely operatmnal for at least sixty 60y days in each area;. including,
the - basic rollitg equipmient to réspond to' the calls by public safety
agencies, and: if the:Board does so provide, the call recording equipment
and the procedures to safeguard ihe conhdenualzty thereof and the

tblcphone snbscnbers shall ‘Be mformed at least ﬂur{y (30) days in advancc
of the effectiveness thereof.

(c) The- chargé: for 9-1-1 Services shall be identified sepatately on each
telephone. service: bill, if ‘the Board contracts such billing services from
Certain telephofic companies.

(f The telephonie eonmpany shall collect.the charges for the 9-1-1 Service, and
. shall deposit them in the account determined by the Board's regulations,
within 4 period of not mote thin !:lmty (30) days after the payment was
made by the- subscriber. The . felephone company shail keep a file of
bﬂ}mg, payments: and tecords of deposifs of gaid charges; for the term
determined by the Board by regulanons The Board shall reimburse the net

cost” of billing' and collection of chatges to ‘the telephione companies,
without exceeding what is provided i this law.

(Dec. 22, 1994, No. 144, § 5; Aug. 3,.1995, No. 108; § 4.)

Article 22 of the 9-1-1 Service Govemmeut Board Bylaws (Regulation Num. 5303)
states as follows:

(a) The prowsmn of emergency services requires the outlay of funds, which must be

recovered in order to: obtam, the resources needed to maintain optimal conditions
of said service. The ‘primy

amount collected by a-charge-against subscriber telephone lines installed, uniform
miantier within. each subscriber category, This charge will be billed monthly in
confonmty ‘with-established ‘procedures by the’ Telephone Company and Private’
telephonie companies-in Puerto Ricp; duly ratified by the Board, which shall be

aty: source of résources authorized by law will be the.

o,

e ™
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subtitted by the compames for the cons1derat10n by the Board i 4 fitne frame ot
to'exceed thirty (30) days counted front the date of approval of this regulation,

(b) Thie Board has: éstablished the: Regulatiohs: for: Bﬂimg ‘and Collections: fmm the
Subseribers- for 9-1<F Service (Regulatlon No. 6203) to goyern: the pr
collecting these charges; the deposxt of collectios, remittancs and- dehvery of the ._
9-1-1 finds to the 9:1:F Government Board. fiom the ‘telephone compames
subscribérs. Telephone comipanies. must sipply the telephorie nurmbeis of
subscribets and theit-physical addresses or Tocations of these to the Board, in case
of cellular, as required by Taw through the Fedeéral Communications. Corninission;
or any othier entity with- authority and’ competence, according to the provisions,

agreements,. technology and other requirements of the Board, welfare and. to
safegiiard the public interest.

(¢) The deposit of the collections of the telephonc companies will b¢ made in the
Board’s account in: the Government Development Bank' for Puerto’ Rico ina
period of not more: (30) days from collection.

@ ...

() ...

(f) The inonthly cha‘r,ge"p“er’"sub-séﬁlier"w'ﬂfﬁé:

(1) Fifty” cents ($0.50) a month fof residential, nonprofit and religious
organization subscribers.

(2) Fifty cents ($0.50) a ionth fot each celhular tetephone subsetiber.

(3) One:dollar-($1.00) a month. fér' commercial, professional and government
subscribiers.

(@) Thesé charges witl apply to any other tine of commuiiication mterconnected to

a telephone system that 'can. generate and receive phone calls, according to the
above catégories.

2. The amount of the fees or charges imiposed for.the implementation and support of
911 and E911 services i§ fifty cents (30: 59) a mibnth for residential, nonproﬁt and
religious- organizations’ subseribers- pér-main. telephone line;: one. doltar ($1 00} a
month for commiercial, professional and government subscribers’ per miain
’telephonc tinig. The total anjount collected for the anirial period ending December '
31, 2008 is:$20,952,458:73.

Amnmecron' T
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tor charges to felephone subscrlbers and Resolutlon 006 19
how: the- funds are coﬁected distributed and made available to the pubhc safety
gencies whose servxces are offered 1hrough the use of the 9-1-1

; mrto Rmo,

Lomménwca
and the Depar

Programs of B i’a‘monu M\immpai Govermnent and Guaynabo Mummpal
Government). and for.the administration of said ageney.

Resolution 006, 1998-99 amended the established limits for the distribution of the
fimds colleeted from chiarges to télephone subseribers to be as follows:

(1) Billing ‘cost and collection of charges by the 0.50%
telephone companies: -

(2) Reserve for contingencies: 10%

(3) Reserve for expansion of services and 10%
replacement of equipment and systems:

(4y Board administration and joint operating. 34% .

expenses of public safety agencies,,
including the 9- 1-1 call-teceiviiig centers:

[&))

Individual expenses typical of  security
agencies in responding to calls via 9-1-1,
This item shall be d13tr1buted among the
public safety agencies in proportion to the 45.50%
number of calls handled by each one, except
when the Board méibers, By consefisus,.
authorize exceptions in order to resolve
specidl needs of one drzmcxte:agencies;z

4.

The Board is formed by the Police Supcrmtendent, the. Executive Director of the
Emergency Medical Services of Puerto Rico; the Chief of the Puerto Rico Fire
Departiment and. the Bxecutive Director of the State Emergency Management
Agency. In addition to' the four ex officio members mentioned here, theBoard'is

. formed by an additional member represénting the public ifiterest, which shall be

selected and- appomted with the consent of the. ex-officio- members. mentioned
herein. There are total.of five members of the Boatd.

Withont restnctmg the: faculties and: duties of the public safety agencies-and.of the
officials who constitute the ‘Board in compliance of their ‘ministefial dutles, the
Board is m charge of tihe coorch on’ of any joxnt govemment effort to: enforce

# e mall correspondencla@egll goblernc pr- 4

L
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The Board has adopted bylaws. Through said bylaws, the Board éstablishied the
fees that. the Telephone companies are auftiorized to collect from the state's
telephone. service subscribers to facilifate the establistinieit of the 9-1:1
operations and technologies needed in each patticipating public safety ageney to:
give an adequate receiving and response service and defray the service's-operating
and matnteparioé- expenses in' said. agencies. The Board adopted repulations
deemed necessary to-expedite interagency coordination and the- rendering of the
emergency: s¢rvies conternplated hiéteiny; and those ‘Togulations that in the fufure,
by consensus; its: members identify as necessary for the Board's jurisdiction. The

‘Board shall also establish by regulatfons all that is- necessary to- carry out its

purposes. :

All the funds collected from telephonie subsciithers Have heen collected and
deposited to the Boards account in the Puerto Rico Developmient Bank. The funds
have been distributed as mandated by Resolution 006, 1998-99, The distribution
of fands. to the Participating Agericiés has been paid atmually in twio instaliments;
The Board: administration and operating expenses administration have been
defrayed by the 34% of the funds collected.

All the finds collected from telephione subscribers have been available and used
for the intended purposes mandated by the “911 Calls. Act” and the 9-1-1
Government Boards Bylaws.

. Weare having problems with identifying and cotroborating the number:of either
. telephorie or cellular Hines that dchially exist: This is because we must rely on

what the teléphone companies inforim us; We need an independent . source’ of
corroboration but when we seek the information from government regulatory
agencies they inforin us that the inforniation is confidential.

Should you have any questions, please contact Ms. Gladys M. Rodriguez of my staff
(787) 444-9913 or prodriguer@edl 1:gobiemmo.pr;

acinto:
Executive Director

~siderio. Ottiz

DIRECT ALL CORRESPO!
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Trost Services

BIA - EASTERN REGIONAL

United States Department of the Int

BUREAU OF INDIAN AFFAIRS
Eastern Regional Office
345 Maniott Drive, Suite 700
Mashyvilie, TN 37214

VAR 23 2008

Natural Resources

David Furth

Acting Chief, Public Saféty and Homeland Security Bureaw
Federal Communications Commission
Washington, DC 20554

Re:  Initial Infoérmation Collection Mandated by the New and Emerging Technologies
Improvement Act of 2008

Dear My, Furth:

The Eastern Region of the Burean of Indian Affairs has queried all 27 Tribes located
within our jurisdietion regarding the subject information. Our response is as follovs:

1.

-
2.
‘ 4.
5.
6.

No tribe subject to our jurisdiction has established a funding mechanism
designated for or imposed for the purpose of 911 and ES11 support or
implementation.

Based on the answer to item 1, a negative reply is provided.

Based on the answer to item 1, a négative reply is provided.

Based on the answer to ftem 1, a negative reply is provided.

Based on the answer (o item 1, a negative reply is provided.

All funding of 911 and E911 support for tribal resetvations under our
jurisdiction is conducted by local non-tribal governthental agencies that
provide the 911 service to. the reservations.

If you have any additional questions, pledse: contact Df. James Kardatzke, Natural
Resources, of my staff at (615) 564-6830.

Sincerely,

A{ZT}NG Director, Bastern P égmn
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BIA - EASTERN OKLAHOMA

United States Department of the Tntefios
BUREAU OF INDIAN AFFAIRS
Eastern Oklahoma Region
Eiistein Oklabiofna Regional Office: A
P.O: Box §062 i %K% EE’%D%;‘:
N REPEY, REFER FO: ‘ Muskagee, OK 74402-8002 ' A RICA

. s x»u L3 Epnd' A Risd.
Real Estdte Services:

MAR - 8 2009

Mr. David Furth

Acting Chief .
Public Safety anid Homeland Seécurity Burean.
445 12™ Street; SW

Washington, D.C. 20554

Dear Mr. Fuirth:

Thi's_ccnespond@nqe is'in response to the request dated February 13, 200‘9;' conceming fin_f(f;’rmation
collection as mandated by the New and Emetginij Technologies 911 Improvement Actof2008: The
Bureaw of Indian Affairs, Bastern Oklahoma Region. (Region), dées not collect informatioi
concerning any feesor charges collected by the states or Tribes under the administrative jurisdiction
of the Region.

For your refererice, enclosediis alistofthe Federallyrecognized Tribes-and addresses for the Tribes
served by this Region should yeu wish t¢ contact them directly. '

If there are any queéstions; pleasé contact Ms, Annette Jenkins, Realty Officer, Eastern Oklahoma
Region, Eastern Okiakotna Regional Office, Division of Real Estate Setvices, at (918) 781-4658.

“Regional Directos

Enclosure.



: PRINCIPAL ()FFICERS OF TH}L TRIBES UNDER I;‘HE JURISDICTION

EASTERN OKEAHOMA REGION

TARPIE Y. ARGEE, Chief

, 13- ,uassarteTnbalTown '
P 0. Box 187 o
Weturnka OK 74883

Phone (405} 452—3987

Fax:  (405)452-3968

MITH; Principal Chief

Phone: (918), 456.0671
Fax:  (918)458-5580

BILL ANOATUBBY; Governor
Chckasaw Nation

P. 0. Box 1548 )

Ada, OK 74821
Phone: (580)436-2603-
Fax: (580) 436-4287

Durant OK 74702—1210
Phone (580) 924-8280
Fax:  (580) 9241150

GLENNAJ WALLACE,C"ef
Eastern Shawriee Tribe of Oklahoma
P. O. Box 350 o

Seneca MO 64865

Phone: (918)666-2435

Fax:  (918)666-2186

May. 2009

Fune 2011

,\
i

October 2011

September 2010
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B | . BIA — GREAT PLAINS
United States Department of the Init

BUREAU OF INDIAN AFFAIRS o )
Great Plains Regional Office T Ty
115 Fourth Avénue S.E. g Py T
Aberdeen, South Dakota 57401 hﬁgﬁﬂ‘iﬁ;g&%ﬁ
INREPLY REFER TO:
Executive Direction
MC-106
April 24, 2009

Ms. Marléne H. Dortch

Office of the Secretary

Federal Communications Commission

445 12" Street, SW _

Washington, DC 20554 } ' /

Dear Ms. Dortch:

This is in response to PS Docket No 09-14 Information Collection Mandated by the New and
Emerging Technologies Improvement Act of 2008.

The following is the Bureau of Indian Affairs, Great Plains Region tesponse to the six items:

1. BIA District I Law Enforcement programs utilize the State Radio. Communications System.
The County Sherriff’s Department manages the 911 system for District .

2. The only fee our Agencies incur is for our National Ctime Information Center (NCIC)
Terminal. There are no other related fees incorporated into the Agencies in regard to 911.

3. There are no entities established by any Tribes in our Region that have the authority to
approve expenditures of funds collected for 911 or E911 purposes.

4. No funds were collected for 911 or E911 purposes.

5. No funds were collected for 911 or 911 purposes.

6. No additional comments regarding the applicable funding mechanism for 91F or E911
purposes.

If you ha-ver any questions, please cortact Elmer Four Dance, Special Agent in Charge, District 1

Office of Law Enforcement Services, at (605) 226-7347.

Sincerely,

RG““GRegmnal Director
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BIA — ROCKY MOUNTAIN

United States Department of the Interior
. BUREAU OF INDIAN AFFAIRS
Rocky Mountain Regmnal Ofﬁce
316 Notth 26 Street, -
Bﬂhngs Montana 59101

N RLPLY RI IR PR'] 0
i ndxan Ser\ﬁces Ccde 380

MAY 0 Zﬁﬁg

Federa! Co“""' . un'scatron Cofﬁfmssron
445 12% Street, SW. -

Washlngton DC 20554

Dear M ‘Beersa '

ardmg “tnformahon Celiect:on Mandated by

ent Act of 2008." We forwarded your
Affairs Agenc«es on. the resewatxons and
they m tum d;scussed yeur requestior mformatlon with the Tribes. Our responses we
received were. hmn‘:ed and did not: prowde the mformatron yeu requested

This letter i m_response iy

may have add:tronal mfor“ a’non' By cop'y ofithls correspondence we are. fonuardmg

o (406) 8575936

If you have any questions,, p!ease contact Jo-EHen Cree Indxan Semces Specialist, at
(406) 247-7964 ‘ . ,

@5‘}} Regional Drrectcr

ce: - Charles Addlngfon ASAC BlA!OJS wfcy of inc. correspondence
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BIA — SOUTHERN PLAINS
United States Department of the Int

Bureau of Indian Affairs
Southern Plains Regional Office
P. G. Box 368
Anadarko, Oklahoma 73005

IN REPLY REFER TO:
Office of the Regional Director

APR 23 2009

Mr. Thomas J.-Beers

. Chief, Policy Division
Public Safety and Homeland Security Bureau
Federal Communications Commission
Washington, DC 20554

Subject: SECOND NOTICE - Information Collection Mandated by the New and Emerging
Technologies Tmprovement Act of 2008 ‘

Dear Mr. Beers:

In response to your above subject letter received in this office on April 20, 2009, the following
information is provided:

* This office has no information on whether any Indian Tribes under out jurisdiction have
established a funding mechanism designated for or imposed for the purposes of 911 or
E911 support or implementation.

* To our knowledge, there have been no fees or charges imposed for the implementation
and support of 911 and E911 services, and no amounts were collected pursuant to the

assessed fees or charges, for the annual period ending December 31, 2008.

* No funds were collected and/or made available to localities.

¢ No tribal entity under our jurisdiction, to our knowledge, has the authority to approve the
expenditure of funds collected for 911 or E911 purposes.

« No funds were collected for 911 or E911 purposes.
¢ No funds were collected for 911 or E911 purposes.

¢ We have no other comments to make regarding this subject.



Should you have any further questions, please let me know. Icanbe reached at (405) 247-6673,
Ext. 314.

Sincerely,

5, 7 3 :
g:é€/g<;}§ ;/,' ,:Eff_l,,‘f:xd ,}/,j’_g_{w /{\
Regiorfal Director




