
FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON 

OFFICE OF 
THE CHAIR MAN 

The Honorable Brad Wenstrup 
U.S. House of Representatives 
1223 Longworth House Office Building 
Washington, D.C. 20515 

Dear Congressman Wenstrup: 

October I 0. 2014 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission's 
review. 

As you note, in 1991, Congress enacted the Telephone Consumer Protection Act (TCP A) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission' s implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21 , 2014, the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staffhas held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please Jet me know ifl can be of any further 
assistance. 

SIDcere~ t.t 
til! 



F E DERAL COMMUNICATION S COMMI SS IO N 

WASHINGTON 

OFFICE OF 

THE CHAIRMAN 

The Honorable Jackie Walorski 
U.S. House ofRepresentatives 
419 Cannon House Office Building 
Washington, D.C. 20515 

Dear Congresswoman Walorski: 

October I 0, 20 14 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission's 
review. 

As you note, in 1991 , Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21, 2014, the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

Sincerely~ 

-/h:eler ~L 



FEDERAL COMMUNICATIONS COMMISSIO N 

WASHINGTON 

OFI'ICE OF 

THE CH ... IRM"N 

The Honorable Tim Walberg 
U.S. House ofRepresentatives 
418 Cannon House Office Building 
Washington, D.C. 20515 

Dear Congressman Walberg: 

October I 0, 2014 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission's 
review. 

As you note, in 1991, Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect conswners from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21 , 2014, the Commission's Conswner and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA' s petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

Sin~cerely , ( 

-- -- I 
"i~ 

Tom Wheeler 



FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON 

OF"FICI! OF 

THE CHAIRMAN 

The Honorable Steve Stivers 
U.S. I louse of Representatives 
1007 Longworth House Office Building 
Washington, D.C. 20515 

Dear Congressman Stivers: 

October 1 0, 20 14 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part ofthe Commission's 
review. 

As you note, in 1991 , Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission ' s implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21 ,2014, the Commission 's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of A CA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifi can be of any further 
assistance. 

Sincerely, '~/ 

~ ~ -1~?-
T m Whe{(!~ ,., 



FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON 

OFFICE OF 
THE CHAIRMAN 

The I Ionorable Mike Pompeo 
U.S. House ofRepresentatives 
1 07 Cannon House Office Building 
Washington, D.C. 20515 

Dear Congressman Pompeo: 

October I 0, 2014 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory definition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission's 
review. 

As you note, in 1991, Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21,2014, the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staffhas held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

Sincere~it

~~~ler 



FEDERAL COMMUNICATIONS COMMISS ION 

W ASHI NGT ON 

OFFICE OF 

THE CHAIRMAN 

The Honorable Pete 0 lson 
U.S. House of Representatives 
312 Cannon House Office Building 
Washington, D.C. 20515 

Dear Congressman Olson: 

October l 0, 2014 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission's 
review. 

As you note, in 1991, Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission ' s implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21,2014, the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

Sincerely, 



FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON 

OFFICE OF 
T H E C H AI RMA N 

The Honorable David McKinley 
U.S. House of Representatives 
41 2 Cannon House Office Building 
Washington, D.C. 20515 

Dear Congressman McKinley: 

October 10, 2014 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission' s 
review. 

As you note, in 1991 , Congress enacted the Telephone Consumer Protection Act {TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21 , 2014, the Commission ' s Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA 's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 



FEDERAL COMMUN ICATIONS COMMISSION 

W AS H INGTON 

OFFICE OF 

THE CH ... IRM"N 

The Honorable Blaine Luetkemeyer 
U.S. House of Representatives 
2440 Rayburn House Office Building 
Washington, D.C. 20515 

Dear Congressman Luetkemeyer: 

October I 0, 20 I 4 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission' s 
review. 

As you note, in 1991 , Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission ' s implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21 , 2014, the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staffhas held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

Sincerely~ / .. I 
)11/~ ~eeler 



FEDERAL COMMUN ICATIONS COMMISSION 

W ASHINGTON 

OFFICE OF 

T H E CHAIR M AN 

The Honorable John Kline 
U.S. House of Representatives 
2439 Rayburn House Office Building 
Washington, D.C. 20515 

Dear Congressman Kline : 

October I 0, 2014 

Thank you for your Jetter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory definition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission' s 
review. 

As you note, in 1991, Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21 , 2014, the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

· };_#{~ 
Tom Wheeler 



FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON 

OFFICE OF 

THE CHAIRMAN 

The Honorable Robert Hurt 
U.S. House ofRepresentatives 
125 Cannon House Office Building 
Washington, D.C. 20515 

Dear Congressman Hurt: 

October I 0, 20 14 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission' s 
rev1ew. 

As you note, in 1991 , Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing cal ls. The statute 
and the Commission ' s implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21, 2014, the Commission ' s Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of A CA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

~};~;--
Tom Wheeler 



FEDERAL COMMUNICATIONS COMMISSION 

W ASHINGTON 

OFFICE OF 

THE CHAIR MAN 

The Honorable Phil Gingrey 
U.S. House of Representatives 
442 Cannon House Office Building 
Washington, D.C. 20515 

Dear Congressman Gingrey: 

October 1 0, 20 14 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission's 
review. 

As you note, in 1991, Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21,2014, the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staffhas held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of A CA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

r smcereltttY 
~fieeler 



FEDERAL COMMUNICATIONS COMMISSION 

W ASHINGTON 

OFF"I C E OF 
THE CHAIRMAN 

The Honorable Michael Burgess 
U.S. House of Representatives 
2336 Rayburn House Office Building 
Washington, D.C. 20515 

Dear Congressman Burgess: 

October l 0, 2014 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission's 
review. 

As you note, in 1991 , Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to , among others, any mobile telephone service number. 

On February 21 , 2014, the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

~~~v 
Tom Wheeler 



FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON 

OrF"ICE OF 

THE CHAIRMAN 

The Honorable Diane Black 
U.S. House of Representatives 
1531 Longworth House Office Building 
Washington, D.C. 20515 

Dear Congresswoman Black: 

October 1 0, 2014 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission's 
review. 

As you note, in 1991 , Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission ' s implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to , among others, any mobile telephone service number. 

On February 21,2014, the Commission' s Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of A CA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know if I can be of any further 
assistance. 

;:ut~ 
Tom Wheeler 



FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON 

OFFICE OF 

THE CHAIRMAN 

The Honorable Andy Barr 
U.S. House of Representatives 
1432 Longworth House Office Building 
Washington, D.C. 20515 

Dear Congressman Barr: 

October I 0, 2014 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part ofthe Commission's 
revtew. 

As you note, in 1991 , Congress enacted the Telephone Consumer Protection Act (TCP A) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21,2014, the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

Sincerely, 



FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON 

OFFICE OF 
THE CHAIRMAN 

The Honorable Marsha Blackburn 
U.S. House of Representatives 
217 Cannon House Office Building 
Washington, D.C. 20515 

Dear Congresswoman Blackburn: 

October I 0, 20 14 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things, ACA seeks to have the Commission re-interpret the statutory defmition of an 
automatic telephone dialing system, also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission' s 
rev1ew. 

As you note, in 1991 , Congress enacted the Telephone Consumer Protection Act (TCP A) 
to protect consumers from unwanted autodialed or prerecorded telemarketing calls. The statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to, among others, any mobile telephone service number. 

On February 21 , 2014, the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that we have received over the past several months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested parties, including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be of any further 
assistance. 

Sincerely, 


