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Dear Chairman Wheeler,

I write today to urge the FCC to work with the coalition of providers of Video Relay Service
(VRS) in order to preserve this life-changing technology for the deaf and hard of hearing. I
am especially concerned with the FCC's current rate reduction schedule, which will result in
cuts of up to 35% in the reimbursement VRS providers receive.

VRS is groundbreaking technology. It allows deaf and hard of hearing people to place and
receive phone calls in real-time via an American Sign Language interpreter and a video
terminal. With VRS, deaf users can call their friends and family, their bank, make restaurant
reservations, and countless other daily tasks over the phone that many hearing users take for
granted. In this way, VRS adheres to the Americans with Disabilities Act goal of functionally
equivalent services for the disabled.

But due to current FCC rules, the future ofVRS is in jeopardy. Under previous leadership, in
2013, the FCC passed new rules putting higher demands on VRS providers while at the same
time slashing their reimbursement rates. The result will be that VRS providers - of which
there are only six in the nation - will very likely be forced out of business, leaving the deaf
and hard of hearing community without any access to VRS at all.

Earlier tins year, the six VRS providers put together a proposal for the FCC to address both
quality concerns and reimbursement rate issues. Included in this proposal was a request that
the FCC freeze the current rates (currently 20% below where they were in 2013) and work
with providers to develop a market-based compensation rate schedule. I strongly support this
proposal, and urge the FCC to act on in swiftly, including freezing rates across all three tiers
of service.

Maintaining the viability ofVRS is critical to my deaf and hard of hearing constituents; I am
also concerned with preserving the hundreds of jobs VRS providers have across the state of
New York. I hope and trust the FCC will be able to work with providers and the deaf
community to achieve the Commissions goals in a fail', responsible, and mutually agreeable
way.
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