CONSUMER ADVISORY COMMITTEE MEETING

Federal Communications Commission
445 12" Street, S.W., Room TW-C305, Washington, DC

Friday, June 10, 2016
9:00 a.m. — 4:00 p.m.

AGENDA
Morning Session
8:30 Continental Breakfast & Networking
9:00 Welcome & Call to Order

Debra Berlyn, CAC Chairperson

9:05 Introductions & Meeting Logistics
Debra Berlyn, Scott Marshall, CAC DFO, Beau Finley, Deputy CAC DFO

9:15 Consumer and Governmental Affairs Bureau (CGB) Update
Alison Kutler, Chief, CGB
Mark Stone, Deputy Bureau Chief, CGB
Julissa Marenco, Chief External Affairs Officer and Senior Advisor,
CGB
Michael Carowitz, Deputy Bureau Chief, CGB
Karen Peltz Strauss, Deputy Bureau Chief, CGB

10:00 Remarks of Gigi Sohn, Special Counsel to the Chairman for External Affairs
10:20 Update Real-Time Text Communication by People with Hearing or Speech
Disabilities

Karen Peltz Strauss, Deputy Bureau Chief, CGB
10:30 Break

10:40 Overview of March Lifeline Order
Jodie Griffin, Attorney-Advisor, Wireline Competition Bureau (WCB)

11:10 Lifeline Digital Inclusion Plan
Lauren Wilson, Legal Advisor, CGB

11:30 Consumer No Surprise Project: Achieving Consumer Cost Transparency
When Shopping for Products and Services
Joshua Zeldis, Attorney-Advisor, CGB

11:50 Renewal of CAC Charter and Membership Solicitation



Debra Berlyn, Scott Marshall & Beau Finley

12:00 —1:00 Lunch available in Commission Meeting Room

Afternoon Session

1:00 Working Group Breakout Sessions
(Locations TBA)

2:30 Consideration of Recommendations

3:10 Report back from Working Groups

3:40 Comments from the Public

3:45 Wrap-up and Fall Meeting Date

4:00 Adjournment



