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For Immediate Release

INTERNATIONAL BUREAU RELEASES 2014 U.S. INTERNATIONAL 
TELECOMMUNICATIONS TRAFFIC AND REVENUE DATA REPORT

WASHINGTON, July 1, 2016 – The Federal Communications Commission today released the
2014 International Telecommunications Traffic and Revenue Data Report. The report from the 
FCC’s International Bureau provides information on telecommunications services between the 
United States and international points as of December 31, 2014.  For the first time, the report 
includes data on Voice over Internet Protocol (VoIP) service connected to the public switched 
telephone network between the United States and any foreign point.  

The report also presents data on minutes of traffic completed and settlement payouts for call 
completion on foreign fixed networks and foreign mobile networks.  Additionally, it includes 
certain traffic and revenue data broken down by customer class, namely, residential and business 
customers.  

Notable highlights of the report include:

 The number of providers filing traffic and revenue reports increased by 30 percent.  The 
number of providers increased from 1,457 in the previous report to 1,896 in this report, 
which includes, for the first time, 354 Interconnected VoIP Service providers.

 Total revenues from U.S. consumers decreased compared to previous years (even with the 
increased number of providers filing in this report).  U.S. International Service Providers 
billed U.S. customers $3.87 billion for 73.6 billion minutes in 2013.  U.S. International 
Service Providers billed U.S. customers $3.7 billion for 84.7 billion minutes in 2014.  

 Of the total 84.7 billion minutes billed in 2014, 49.4 billion minutes were completed on 
foreign fixed-line networks, and 35.3 billion minutes were completed on foreign mobile 
networks.

 U.S. International Service Providers incurred approximately $2.6 billion in settlement 
payouts; $1.0 billion were for minutes completed on foreign fixed-line networks, and $1.5 
billion were for minutes completed on foreign mobile networks. 

 Calls to three countries accounted for about 63 percent of the outgoing international U.S.-
billed minutes.  The top three routes with the highest international U.S.-billed minutes in 
2014 were U.S.-India (24.8 percent), U.S.-Mexico (23.7 percent), and U.S.-Canada (14.2
percent).

 Private line 64 kilobits per second equivalent circuits grew more than seven hundred-fold 
from 687,000 in 2000 to 494 million by 2014.

The report is based on the data filed, pursuant to the new Section 43.62 reporting requirements, 
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using the Commission’s newly developed user-friendly Section 43.62 online filing system 
(https://apps2.fcc.gov/section4362/login.xhtml).  The new online filing system enables 
streamlined data submissions for service providers and substantially improves the Commission’s 
ability to collect, review, and assess international telecommunications and revenue data. 

The report is available at https://www.fcc.gov/general/international-traffic-and-revenue-report and 
for reference in the FCC Reference Information Center, Courtyard Level, 445 12th Street, SW, 
Washington, D.C. 

International Bureau Contact:  Stacey Wise-Ashton, Telecommunications and Analysis Division, 
at (202) 418-2214 or Stacey.Ashton@fcc.gov.
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This is an unofficial announcement of Commission action.  Release of the full text of a Commission order 

constitutes official action.  See MCI v. FCC, 515 F.2d 385 (D.C. Cir. 1974).


