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For nearly five years, I’ve had the honor of working alongside Hank Hunt.  From my first talk with him in December 2013—just a few weeks after his daughter was murdered—to our most recent in-person conversation—after the President of the United States signed legislation bearing his late daughter’s name—he has been a model of courage and an inspiration to me. 
As Hank has described this morning, his daughter Kari was attacked and killed by her estranged husband in a Marshall, Texas hotel room.  Her nine-year-old daughter was in the room and tried calling 911 on the hotel phone.  Kari’s daughter dialed 911 four times during her mother’s attack.  But not one of her calls ever reached 911 because the hotel phone required guests to dial a “9” for an outbound line before dialing 911.
Since that day—out of grief and a desire to make a change—Hank has worked tirelessly to tell Kari’s story.  I’ve seen him work for a while, so I wasn’t surprised that he was able to get results.  As I said a few years ago, he’s a great example of the old saying that “one man with courage makes a majority.”
One of the most remarkable results came earlier this year.  In February, Congress passed the Kari’s Law Act of 2017, which requires multi-line telephone systems (MLTS), such as the hotel phone used by Kari’s daughter, to permit users to directly dial 911 without having to dial any additional digit, code, prefix, or the like.  And on February 16 of this year—which happened to be the 50th anniversary of the first 911 call made in the United States—Hank and I stood together in the Oval Office as President Trump signed Kari’s Law.  It’s hard to describe what it meant to see Hank and his now-13-year-old granddaughter at that moment.
Now, it’s our turn to act for Kari.  In this Notice, we propose rules to implement Kari’s Law so that when Americans dial 911 from multi-line telephone systems, which are commonly used in office buildings and hotels as well as on campuses, they can reach emergency services.  
But sometimes, being able to reach emergency services isn’t enough.  For example, if you’re calling 911 from a large office building, it’s important that first responders know where you are in that building so they can find you.  That’s why we’re also proposing to mandate that 911 calls from MLTS include a dispatchable location and that this requirement take effect at the same time as the compliance date set forth in Kari’s Law.  And we are seeking comment on the feasibility of requiring a dispatchable location for 911 calls from other technological platforms, including fixed telephony services, interconnected and other VoIP services, and Internet-based Telecommunications Relay Services, pursuant to Section 506 of RAY BAUM’S Act.  
Finally, as a matter of good government, we’re proposing to consolidate the Commission’s existing 911 rules in one place.  Today, those rules are scattered throughout Title 47 of the Code of Federal Regulations.  
In conclusion, I want to thank Hank for coming here today.  I know it’s been a long road.  But the fact that the FCC is implementing a law named after your daughter is a testament to your dedication.  And it proves that Kari did not die in vain.
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