
CONSUMER ADVISORY COMMITTEE MEETING

Federal Communications Commission
445 12th Street, S.W., Room TW-C305, Washington, DC

Wednesday, December 11, 2019
9:00 a.m. – 2:00 p.m.

AGENDA

8:30AM Continental Breakfast & Networking

9:00AM Welcome & Call to Order
Steve Pociask, CAC Chairperson, & Debra Berlyn, CAC Vice Chairperson 

9:05AM Introductions & Meeting Logistics
Steve Pociask & Scott Marshall, CAC DFO 

9:15AM Remarks of the Chairman & Commissioners
● Remarks of Chairman Ajit Pai 
● Video remarks of Commissioner Michael O’Rielly

9:30AM Update on 5G and What It Means for Consumers
● Presenter:  Julius Knapp, Chief, Office of Engineering and 

Technology

9:50AM Consumer and Governmental Affairs Bureau (CGB) Update
● Patrick Webre, Chief, CGB
● Mark Stone, Deputy Chief, CGB
● Barbara Esbin, Deputy Chief, CGB
● Diane Burstein, Deputy Chief, CGB
● Eduard Bartholme, Associate Chief, CGB

10:20AM Break

10:30AM Update on Pending Legislation of Interest to Consumers
● Presenter:  Lori Maarbjerg, Chief of Staff and Senior Attorney 

Advisor, Office of Legislative Affairs.  

10:50AM Update on Precision Ag Connectivity Task Force
●  Presenter: Jesse Jachman, Designated Federal Officer and 

Attorney Advisor, Telecommunications Access Policy Division, 
Wireline Competition Bureau (WCB).



11:10AM Update on FCC’s Connected Care Grant Pilot Program
● Presenter:  Rashann Duvall, Attorney Advisor, 

Telecommunications Access Policy Division, Wireless 
Communications Bureau (WCB). 

11:30AM Update on Consumer Scams
● Presenter:  Kristi Thompson, Chief, Telecommunications 

Consumers Division, Enforcement Bureau (EB).

11:50AM Consideration of Caller ID Authentication Recommendation
● Presenter:  Michael Santorelli, Co-Chair of the Caller ID 

Authentication Working Group.

12:10PM Lunch 
  

1:10PM CAC Member Discussion & Next Meeting 

1:20PM Comments from the Public

1:30PM Transition to All Electronic Filings for ULS, ASR and TCNS
● Presenter:  Jaclyn Rosen, Honors Attorney, Mobility Division, 

Wireless Telecommunications Bureau (WTB). 

2:00PM Adjournment 


