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Dear Senator Cantwell:
I am pleased to report the Federal Communications Commission's progress in protecting
consumers from one-ring scams. As required by section 12 of the Pallone-Thune Telephone
Robocall Abuse Criminal Enforcement and Deterrence Act of 2019 (TRACED Act), L the
Commission opened a one-ring scam proceeding, CG Docket No. 20-93, with a Notice of
Proposed Rulemaking released on April 28, 2020, and it concluded the proceeding by issuing a
Report and Order on November 30, 2020, which included a new rule to protect consumers.2
Copies of the Notice ofProposed Rulemaking and the Report and Order are enclosed.
The TRACED Act defines "one-ring scam" as "a scam in which a caller makes a call and
allows the call to ring the called party for a short duration, in order to prompt the called party to
return the call, thereby subjecting the called party to charges."3 In a typical one-ring scam, a
consumer is robocalled, often late at night, with the scammer disconnecting after only one ring to
induce the consumer to call back. Despite appearing to come from a domestic United States
number, one-ring scam calls generally originate outside the U.S. and consumers who call them
back therefore incur toll charges, of which the scammer gets a share.4
The Commission's April 28, 2020, Notice ofProposed Rulemaking sought comment on
the one-ring scam issues specified in the TRACED Act. Thirteen parties submitted comments
and reply comments. After reviewing the record, the Commission released a Report and Order
on November 30, 2020, in which it adopted a rule provision that expressly confirms that voice
service providers may lawfully block calls that are highly likely to be associated with one-ring
scams. 5 The Report and Order also establishes that voice service providers thal use reasonable
1 Pub.

L. No. 116-105, 133 Stat. 3274 (Dec. 30, 2019). Section 12(c) of the TRACED Act requires the Commission
to submit this report to Congress by December 30, 2020.
2

Protecting Consumers from One-Ring Scams, CG Docket No. 20-93, Notice of Proposed Rulemaking, 35 FCC
Red 4908 (2020) (Notice ofProposed Rulemaking); Protecting Consumers from One-Ring Scams, CG Docket No.
20-93, Report and Order, FCC 20-171 (released Nov. 30, 2020) (Report and Order).
3

TRACED Act§ 12(d){l).

4

The transmission of misleading or inaccurate caller ID information with the intent to defraud, cause harm, or
wrongfully obtain anything of value - a practice known as spoofing - is prohibited by the Truth in Caller fD Act,
47 U.S.C. § 227(e), and associated Commission rules, see generally 47 CFR § 64.1604.
~ Report and Order, paras. 8-12; 47 CFR § 64.1200(t)(8), (k)(2)(iv).
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analytics to identify and block calls from telephone numbers associated with one-ring scams will
be protected from liability under Section 201(b) and other provisions of the Communications Act
and related regulations if they inadvertently block calls that consumers wish to receive. 6 Our
action in the Report and Order strongly encourages voice service providers to more aggressively
block one-ring scam calls, consistent with the statutory mandate in section 12(b)(4) of the
TRACED Act.
The Commission is committed to working with the industry and other government
agencies to eliminate illegal robocalls, including those associated with one-ring scams. As
directed in the TRACED Act and discussed in the Report and Order, the Commission is
coordinating its law enforcement activities against one-ring scams with other federal and state
agencies. 7 It is also working to enhance enforcement coordination and cooperation with foreign
governments aimed at combatting unlawful cross-border schemes such as one-ring scams. 8 And
it will continue and expand its existing efforts, in conjunction with the Federal Trade
Commission, to educate consumers on how to avoid fraudulent and abusive robocalling
practices, including one-ring scams. 9 We believe these efforts, together with our other measures
to protect consumers from illegal and unwanted robocalls, fulfill the intent of Congress in
enacting section 12 of the TRACED Act.

6

Report and Order, para. 9; 47 U.S.C. § 201(b) (prohibiting unjust or unreasonable practices). See also, e.g.,
47 U.S.C. §§ 206, 502 (damages and forfeitures for violations).

7

TRACED Act, §§ 5(a), 12(b)(1); Report and Order, para. 13.

8

TRACED Act, § 12(b)(2); Report and Order, para. 15.

9

TRACED Act, § 12(b)(3); Report and Order, para. 14.
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Washington, DC 20515

Dear Chairman Pallone:
I am pleased to report the Federal Communications Commission's progress in protecting
consumers from one-ring scams. As required by section 12 of the Pallone-Thune Telephone
Robocall Abuse Criminal Enforcement and Deterrence Act of2019 (TRACED Act), L the
Commission opened a one-ring scam proceeding, CG Docket No. 20-93, with a Notice of
Proposed Rulemaking released on April 28, 2020, and it concluded the proceeding by issuing a
Report and Order on November 30, 2020, which included a new rule to protect consumers. 2
Copies of the Notice ofProposed Rule making and the Report and Order are enclosed.
The TRACED Act defines "one-ring scam" as "a scam in which a caller makes a call and
allows the call to ring the called party for a short duration, in order to prompt the called party to
return the call, thereby subjecting the called party to charges."3 In a typical one-ring scam, a
consumer is robocalled, often late at night, with the scammer disconnecting after only one ring to
induce the consumer to call back. Despite appearing to come from a domestic United States
number, one-ring scam calls generally originate outside the U.S. and consumers who call them
back therefore incur toll charges, of which the scam.mer gets a share.4
The Commission' s April 28, 2020, Notice ofProposed Rule making sought comment on
the one-ring scam issues specified in the TRACED Act. Thirteen parties submitted comments
and reply comments. After reviewing the record, the Commission released a Report and Order
on November 30, 2020, in which it adopted a rule provision that expressly confirms that voice
service providers may lawfully block calls that are highly likely to be associated with one-ring
scams. 5 The Report and Order also establishes that voice service providers that use reasonable
1 Pub.

L. No. 116-105, 133 Stat. 3274 (Dec. 30, 2019). Section 12(c) of the TRACED Act requires the Commission
to submit this report to Congress by December 30, 2020.
2

Protecting Consumers from One-Ring Scams, CG Docket No. 20-93, Notice of Proposed Rulemaking, 35 FCC

Red 4908 (2020) (Notice of Prop osed Rulemaking); Protecting Consumers fiwn One-R ing Scams, CG Docket No.
20-93, Report and Order, FCC 20- 171 (released Nov. 30, 2020) (Rep ort and Order).
3

TRACED Act § 12(d)(l).

4

The transmission of misleading or inaccurate caller ID information with the intent to defraud, cause harm, or
wrongfully obtain anything of value - a practice known as spoofing - is prohibited by the Truth in Caller ID Act,
47 U.S.C. § 227(e), and associated Commission rules, see generally 47 CFR § 64. 1604.

5

Report and Order, paras. 8-12; 47 CFR § 64.1200(f)(8), (k)(2)(iv).
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analytics to identify and block calls from telephone numbers associated with one-ring scams will
be protected from liability under Section 201(b) and other provisions of the Communications Act
and related regulations if they inadvertently block calls that consumers wish to receive. 6 Our
action in the Report and Order strongly encourages voice service providers to more aggressively
block one-ring scam calls, consistent with the statutory mandate in section 12(b)(4) of the
TRACED Act.
The Commission is committed to working with the industry and other government
agencies to eliminate illegal robocalls, including those associated with one-ring scams. As
directed in the TRACED Act and discussed in the Report and Order, the Commission is
coordinating its law enforcement activities against one-ring scams with other federal and state
agencies. 7 It is also working to enhance enforcement coordination and cooperation with foreign
governments aimed at combatting unlawful cross-border schemes such as one-ring scams. 8 And
it will continue and expand its existing efforts, in conjunction with the Federal Trade
Commission, to educate consumers on how to avoid fraudulent and abusive robocalling
practices, including one-ring scams. 9 We believe these efforts, together with our other measures
to protect consumers from illegal and unwanted robocalls, fulfill the intent of Congress in
enacting section 12 of the TRACED Act.

6

Report and Order, para. 9; 47 U.S.C. § 201(b) (prohibiting unjust or unreasonable practices). See also, e.g.,
47 U.S.C. §§ 206, 502 (damages and forfeitures for violations).

7

TRACED Act, §§ 5(a), 12(b)(1); Report and Order, para. 13.

8

TRACED Act, § 12(b)(2); Report and Order, para. 15.

9

TRACED Act, § 12(b)(3); Report and Order, para. 14.
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Dear Congressman Walden:
I am pleased to report the Federal Communications Commission' s progress in protecting
consumers from one-ring scams. As required by section 12 of the Pallone-Thune Telephone
Robocall Abuse Criminal Enforcement and Deterrence Act of2019 (TRACED Act), 1 the
Commission opened a one-ring scam proceeding, CG Docket No. 20-93, with a Notice of
Proposed Rulemaldng released on April 28, 2020, and it concluded the proceeding by issuing a
Report and Order on November 30, 2020, which included a new rule to protect consumers.2
Copies of the Notice ofProposed Rulemaking and the Report and Order are enclosed.
The TRACED Act defines "one-ring scam" as "a scam in which a caller makes a call and
allows the call to ring the called party for a short duration, in order to prompt the called party to

return the call, thereby subjecting the called party to charges."3 In a typical one-ring scam. a
consumer is robocalled, often late at night, with the scammer disconnecting after only one ring to
induce the consumer to call back. Despite appearing to come from a domestic United States
number, one-ring scam calls generally originate outside the U.S. and consumers who call them
back therefore incur toll charges, of which the scammer gets a share.4
The Commission' s April 28, 2020, Notice ofProposed Rulemaking sought comment on
the one-ring scam issues specified in the TRACED Act. Thirteen parties submitted comments
and reply comments. After reviewing the record, the Commission released a Report and Order
on November 30, 2020, in which it adopted a rule provision that expressly confirms that voice
service providers may lawfully block calls that are highly likely to be associated with one-ring
scams.5 The Report and Order also establishes that voice service providers that use reasonable
1 Pub.

L. No. 116-105, 133 Stat. 3274 (Dec. 30, 2019). Section 12(c) of the TRACED Act requires the Commission
to subnlit this report to Congress by December 30, 2020.
2

Protecting Consumers from One-Ring Scams, CG Docket No. 20-93, Notice of Proposed Rulemaking, 35 FCC
Red 4908 (2020) (Notice of Proposed Rulemaking); Protecting Consumers from One-Ring Scams, CG Docket No.
20-93 , Report and Order, FCC 20-171 (released Nov. 30, 2020) (Report and Order).
3

TRACED Act § 12(d)(l).

4

The transmission of misleading or inaccurate caller ID information with the intent to defraud. cause harm, or
wrongfully obtain anything of value - a practice known as spoofing - is prohibited by the Truth in Caller ID Act,
47 U.S.C. § 227(e), and associated Commission rules, see generally 47 CFR § 64.1604.
5

Report and Order, paras. 8-12 ; 47 CFR § 64.1200(f)(8), (k)(2)(iv).
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analytics to identify and block calls from telephone numbers associated with one-ring scams will
be protected from liability under Section 201(b) and other provisions of the Communications Act
and related regulations if they inadvertently block calls that consumers wish to receive. 6 Our
action in the Report and Order strongly encourages voice service providers to more aggressively
block one-ring scam calls, consistent with the statutory mandate in section 12(b)(4) of the
TRACED Act.
The Commission is committed to working with the industry and other government
agencies to eliminate illegal robocalls, including those associated with one-ring scams. As
directed in the TRACED Act and discussed in the Report and Order, the Commission is
coordinating its law enforcement activities against one-ring scams with other federal and state
agencies. 7 It is also working to enhance enforcement coordination and cooperation with foreign
governments aimed at combatting unlawful cross-border schemes such as one-ring scams. 8 And
it will continue and expand its existing efforts, in conjunction with the Federal Trade
Commission, to educate consumers on how to avoid fraudulent and abusive robocalling
practices, including one-ring scams. 9 We believe these efforts, together with our other measures
to protect consumers from illegal and unwanted robocalls, fulfill the intent of Congress in
enacting section 12 of the TRACED Act.

6

Report and Order, para. 9; 47 U.S.C. § 201(b) (prohibiting unjust or unreasonable practices). See also, e.g.,
47 U.S.C. §§ 206, 502 (damages and forfeitures for violations).

7

TRACED Act, §§ 5(a), 12(b)(1); Report and Order, para. 13.

8

TRACED Act, § 12(b)(2); Report and Order, para. 15.

9

TRACED Act, § 12(b)(3); Report and Order, para. 14.
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Dear Chairman Wicker:
I am pleased to report the Federal Communications Commission's progress in protecting
consumers from one-ring scams. As required by section 12 of the Pallone-Thune Telephone
Robocall Abuse Criminal Enforcement and Deterrence Act of2019 (TRACED Act), 1 the
Commission opened a one-ring scam proceeding, CG Docket No. 20-93, with a Notice of
Proposed Rulemaking released on April 28, 2020, and it concluded the proceeding by issuing a
Report and Order on November 30, 2020, which included a new rule to protect consumers. 2
Copies of the Notice ofProposed Rulemaking and the Report and Order are enclosed.
The TRACED Act defines "one-ring scam" as "a scam in which a caller makes a call and
allows the call to ring the called party for a short duration, in order to prompt the called party to
return the call, thereby subjecting the called party to charges. " 3 In a typical one-ring scam, a
consumer is robocalled, often late at night, with the scam.mer disconnecting after only one ring to
induce the consumer to call back. Despite appearing to come from a domestic United States
number, one-ring scam calls generally originate outside the U.S. and consumers who call them
back therefore incur toll charges, of which the scammer gets a share.4
The Commission's April 28, 2020, Notice ofProposed Rulemaking sought comment on
the one-ring scam issues specified in the TRACED Act. Thirteen parties submitted comments
and reply comments. After reviewing the record, the Commission released a Report and Order
on November 30, 2020, in which it adopted a rule provision that expressly confirms that voice
service providers may lawfully block calls that are highly likely to be associated with one-ring
scams. 5 The Report and Order also establishes that voice service providers that use reasonable
1

Pub. L. No_ 116-105, 133 Stat 3274 (Dec. 30, 2019). Section 12(c) of the TRACED Act requires the Commission
to submit this report to Congress by December 30, 2020.
2

Protecting Consumers from One-Ring Scams, CG Docket No. 20-93, Notice of Proposed Rulernaking, 35 FCC
Red 4908 (2020) (Notice of Proposed Rulemaking); Protecting Consumers from One-Ring Scams, CG Docket No.
20-93, Report and Order, FCC 20-17 l (released Nov. 30, 2020) (Report and Order).
3

TRACED Act§ 12(d)(l)_

4

The transmission of misleading or inaccurate caller ID information with the intent to defraud, cause hann, or
wrongfully obtain anything of value - a practice known as spoofing- is prohibited by the Truth in Caller ID Act,
47 U.S.C. § 227(e), and associated Commission rules, see generally 47 CFR § 64.1604.
5

Report and Order, paras. 8-12; 47 CFR § 64. l200(f)(8), (k)(2)(iv).
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analytics to identify and block calls from telephone numbers associated with one-ring scams will
be protected from liability under Section 201(b) and other provisions of the Communications Act
and related regulations if they inadvertently block calls that consumers wish to receive. 6 Our
action in the Report and Order strongly encourages voice service providers to more aggressively
block one-ring scam calls, consistent with the statutory mandate in section 12(b)(4) of the
TRACED Act.
The Commission is committed to working with the industry and other government
agencies to eliminate illegal robocalls, including those associated with one-ring scams. As
directed in the TRACED Act and discussed in the Report and Order, the Commission is
coordinating its law enforcement activities against one-ring scams with other federal and state
agencies. 7 It is also working to enhance enforcement coordination and cooperation with foreign
governments aimed at combatting unlawful cross-border schemes such as one-ring scams. 8 And
it will continue and expand its existing efforts, in conjunction with the Federal Trade
Commission, to educate consumers on how to avoid fraudulent and abusive robocalling
practices, including one-ring scams. 9 We believe these efforts, together with our other measures
to protect consumers from illegal and unwanted robocalls, fulfill the intent of Congress in
enacting section 12 of the TRACED Act.

6

Report and Order, para. 9; 47 U.S.C. § 201(b) (prohibiting unjust or unreasonable practices). See also, e.g.,
47 U.S.C. §§ 206, 502 (damages and forfeitures for violations).

7

TRACED Act, §§ 5(a), 12(b)(1); Report and Order, para. 13.

8

TRACED Act, § 12(b)(2); Report and Order, para. 15.

9

TRACED Act, § 12(b)(3); Report and Order, para. 14.
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Before the
Federal Communications Commission
Washington, D.C. 20554
In the Matter of
Protecting Consumers from One-Ring Scams

)
)
)
)

CG Docket No. 20-93

REPORT AND ORDER
Adopted: November 24, 2020

Released: November 30, 2020

By the Commission:
I.

INTRODUCTION

1.
The Pallone-Thune Telephone Robocall Abuse Criminal Enforcement and Deterrence
Act (TRACED Act), in relevant part, directs the Commission to consider steps to protect consumers from
a type of illegal call known as the one-ring scam, “in which a caller makes a call and allows the call to
ring the called party for a short duration, in order to prompt the called party to return the call, thereby
subjecting the called party to charges.”1
2.
In this Report and Order, we implement this portion of the TRACED Act while
continuing our efforts to eliminate illegal and unwanted calls by enabling voice service providers to block
calls from numbers associated with a one-ring scam.2 We also discuss our plans to continue and expand
our collaborative law enforcement and consumer education activities to stop one-ring scams and other
fraudulent and abusive robocalling practices. By confirming that voice service providers may legally
block the robocalls used to perpetrate one-ring scams, the measures we adopt today empower voice
service providers to stop these illegal calls and give consumers substantial additional protection from
these scams.
II.

BACKGROUND

3.
In the one-ring scam, the scammer typically places a call and causes it to disconnect after
one ring, in order to induce the called party to call back and incur toll charges, of which the scammer gets
a share. Caller ID for one-ring scam calls may display originating telephone numbers resembling
domestic numbers but are actually international.3 Variations of this scam rely on phony voicemail
messages urging a consumer to call a number with an unfamiliar area code to “schedule a delivery” or to
notify a consumer about a “sick” relative, for example. Calling the number back connects a consumer to
a telephone number outside the United States, resulting in connection and per-minute fees for as long as
the consumer remains on the line. These unauthorized charges may show up on consumer bills as
“premium” services, international calling, or toll calling.4
Pallone-Thune Telephone Robocall Abuse Criminal Enforcement and Deterrence Act, Pub. L. No. 116-105, 133
Stat. 3286, § 12(d)(1) (2019) (TRACED Act).
1

See Protecting Consumers from One-Ring Scams, CG Docket No. 20-93, Notice of Proposed Rulemaking, 35 FCC
Rcd 4908 (2020) (One-Ring Scam NPRM).
2

Scammers often use international numbers from regions that also begin with three-digit codes and resemble United
States area codes, such as 649 (Turks and Caicos) and 809 (Dominican Republic).
3

Perpetrators of the one-ring scam, by attempting to induce consumers to incur charges for services they did not
knowingly wish to purchase, may violate the criminal wire fraud statute in many instances. See 18 U.S.C. § 1343
(continued….)
4
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4.
In the 2017 Call Blocking Report and Order, the Commission authorized voice service
providers to block by default calls that appear to originate from invalid, unallocated, or unused numbers
and numbers on a Do-Not-Originate list.5 In the 2019 Call Blocking Declaratory Ruling, the Commission
gave consumers greater protection by enabling voice service providers to automatically enroll new and
existing customers in call-blocking services by default if the blocking is based on reasonable analytics
designed to identify unwanted calls.6 And this past July, in the Call Blocking Safe Harbor Report and
Order, the Commission gave voice service providers more incentive to block these calls by protecting
them from liability resulting from the inadvertent blocking of wanted calls in certain cases.7
5.
The TRACED Act directs the Commission to build on these efforts by initiating a
proceeding to help protect consumers from one-ring scams.8 Specifically, section 12 of the TRACED Act
requires the Commission to consider measures to encourage voice service providers to prevent one-ring
scam calls from reaching consumers, including rules that providers may block calls likely associated with
one-ring scams.9 The statute also instructs the Commission to consider how it can require international
gateway providers, which are the point of entry for calls into the United States, to verify with the foreign
originator the nature or purpose of calls before transmitting them for completion to U.S. consumers10 and
instructs the Commission to consider how it can work with federal and state law enforcement agencies,
the governments of foreign countries, and entities that provide call-blocking services to address one-ring

(imposing criminal liability for intentionally executing a “scheme... to defraud or… obtain[] money or property by
means of false or fraudulent pretenses, representations, or promises” using transmissions by wire or radio); see also
United States v. Soreide, 177 Fed. Appx. 31 (11th Cir., Apr. 18, 2006) (affirming wire fraud conviction of cramming
perpetrator). In addition, the one-ring scam frequently relies on caller identification spoofing, which violates section
64.1604(a) of the Commission’s rules. 47 CFR § 64.1604(a) (“No person or entity in the United States shall, with
the intent to defraud, cause harm, or wrongfully obtain anything of value, knowingly cause, directly or indirectly,
any caller identification service to transmit or display misleading or inaccurate caller identification information.”);
and one-ring scam calls made with an autodialer to a mobile phone may also violate section 227(b)(1)(A)(iii) of the
Communications Act of 1934, as amended (Communications Act or Act), 47 U.S.C. § 227(b)(1)(A)(iii), and section
64.1200(a)(1)(iii) of our rules, 47 CFR § 64.1200(a)(1)(iii).
Advanced Methods to Target and Eliminate Unlawful Robocalls, CG Docket No. 17-59, Report and Order and
Further Notice of Proposed Rulemaking, 32 FCC Rcd 9706, 9710-9721, paras. 10-40 (2017) (2017 Call Blocking
Report and Order) (adopting call blocking rules). Telephone numbers that are only used by their subscribers to
receive inbound calls can be placed on a Do-Not-Originate list. These subscribers are generally government and
enterprise users with call centers that receive calls on a specific toll-free number that is not used to make outbound
calls. When the subscriber’s number is spoofed by a robocaller without the subscriber’s consent, the calls
purporting to be from that number are most likely illegal. Id. at 9710, para. 10.
5

Advanced Methods to Target and Eliminate Unlawful Robocalls, Call Authentication Trust Anchor, CG Docket
No. 17-599, WC Docket No. 17-97, Declaratory Ruling and Third Further Notice of Proposed Rulemaking, 34 FCC
Rcd 4876, 4886-88, paras. 33-34 (2019) (2019 Call Blocking Declaratory Ruling). Call blocking means “stopping
calls outright so that they do not ring a phone, routing the calls directly to voicemail without ringing the phone, or
some other treatment, such as interactive voice response session or voice call screening.” Id. at 4884, n.47.
6

Advanced Methods to Target and Eliminate Unlawful Robocalls, CG Docket No. 17-59, Third Report and Order,
Order on Reconsideration, and Fourth Further Notice of Proposed Rulemaking, 35 FCC Rcd 7614, 7623-37, paras.
20-60 (2020) (Call Blocking Safe Harbor Report and Order).
7

8

TRACED Act § 12(a).

9

Id. § 12(b)(4).

10

Id. § 12(b)(6).
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scams.11 Finally, it directs the Commission to consider how, in consultation with the Federal Trade
Commission (FTC), it can better educate consumers on how to avoid one-ring scams.12
6.
In the One-Ring Scam NPRM, we sought comment on how to implement section 12. We
proposed a rule to strengthen the incentives of voice service providers to block voice calls that originate
from a number that is highly likely to be associated with a one-ring scam.13 We also sought comment on
how we could implement the remaining section 12 requirements, such as whether to impose obligations
on international gateway providers to verify the nature or purpose of calls before initiating service.
Finally, we sought comment on how to build upon our efforts to combat the one-ring scam by working
with federal and state law enforcement agencies to protect consumers from one-ring scams, promoting
consumer education and outreach, coordinating with our regulatory partners, and working more closely
with companies that offer call blocking services to protect consumers. Ten parties filed comments and
three parties filed replies.14
III.

DISCUSSION

7.
In this Report and Order, we take action to combat one-ring scams as part of our
proceeding implementing section 12 of the TRACED Act. Specifically, as we proposed in the One-Ring
Scam NPRM, we expressly enable voice service providers to block all calls from telephone numbers that
are highly likely to be associated with one-ring scams, consistent with section 12(b)(4) of the TRACED
Act.15 We also consider enforcement and consumer education measures to combat one-ring scams.
A.

Enabling Providers to Block Calls Associated with One-Ring Scams

8.
We adopt our proposal to expressly enable voice service providers to block calls that are
highly likely to be associated with one-ring scams.16 Based on the record, we conclude that this will help
protect consumers from the scam and fulfill the congressional mandate in section 12(b)(4) of the

11

Id. § 12(b)(1), (2), (5).

12

Id. § 12(b)(3).

13

One-Ring Scam NPRM, 35 FCC Rcd at 4912, para. 14.

14

The list of commenters is in Appendix A.

Section 12(b)(6) of the TRACED Act directs the Commission to consider requiring international gateway
providers to verify the nature or purpose of calls but does not require the Commission to adopt such a rule. We
recently proposed in another proceeding a broader set of safeguards to “require voice service providers to take
affirmative, effective measures to prevent new and renewing customers from using their networks to originate illegal
calls” and to hold them “responsible for doing due diligence on their high-volume customers . . . .” Call Blocking
Safe Harbor Report and Order, 35 FCC Rcd at 7645, paras. 101-02. That proposal would apply to the calltransmission services that all intermediate and terminating voice service providers (not just international gateway
providers) provide to all originating providers (not just foreign entities) and would encompass all types of illegal
traffic (not just one-ring scam calls). We will therefore address this section 12(b)(6) requirement in that proceeding.
15

We specifically sought comment on adding a new paragraph (iv) to section 64.1200(k)(2) of our rules, which lists
categories of calls that voice service providers are permitted to block by default. See One-Ring Scam NPRM, 35
FCC Rcd at 4912, para. 14. The new paragraph 64.1200(k)(2)(iv) we adopt here makes clear that voice service
providers may lawfully block calls from “telephone numbers that they identify, using reasonable analytics, as highly
likely to be associated with a one-ring scam.” The new rule is set out in Appendix B, infra.
16
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TRACED Act.17 Commenters generally support this rule change18 and assert that voice service providers
can identify such calls using analytics and fraud investigation techniques similar to those they use to
identify and block other unwanted calls,19 taking into account such factors as the telephone numbers and
the call patterns.20 Because one-ring scam calls serve no beneficial purpose, we believe no reasonable
consumer would want to receive them. Accordingly, we see no need to require terminating providers to
give their customers an opportunity to opt out of the blocking of such calls.21 Our action will strengthen
voice service providers’ incentives to develop tools to block such calls. We encourage voice service
providers to implement call-blocking measures that will help eliminate or reduce the number of one-ring
scam calls that reach consumers. This will advance our goal of eliminating or reducing the number of
one-ring scam calls that reach consumers.
9.
We also extend to one-ring scam blocking our recently adopted safe harbor for
inadvertent blocking of wanted robocalls using reasonable analytics.22 This safe harbor gives voice
service providers assurance that their good-faith blocking of one-ring scam calls based on reasonable
analytics will not result in liability if they inadvertently block wanted calls, and it thus strengthens their
ability and incentive to protect consumers from such scams.23 These steps continue our work to protect
consumers from illegal and unwanted calls. As required under section 4 of the TRACED Act,24 our Call
Blocking Safe Harbor Report and Order established that safe harbor,25 and one-ring scam calls are
undoubtedly part of the unwanted robocalls that providers target using reasonable analytics. Accordingly,

TRACED Act § 12(b)(4). We find that adoption of this rule also addresses the directive in section 12(b)(5) of the
TRACED Act that we incorporate the important work of providers of analytics and call-blocking services, in
conjunction with voice service providers, to identify and block one-ring scam calls and other unlawful robocalls. Id.
§ 12(b)(5).
17

See, e.g., USTelecom Comments at 2, 4 (stating that the Commission should adopt the general proposal in the
One-Ring Scam NPRM, but without “any specific new rules or requirements related to blocking these types of
scams”); Lanck Comments at 6-7.
18

For this reason, we are adding a reference to “reasonable analytics” to the rule provision we adopt today (a term
that was not included in the rule proposed in the One-Ring Scam NPRM). See infra Appendix B (new rule
64.1200(k)(2)(iv). We are also adopting a new paragraph (f)(8) to create a definition of “one-ring scam” that is
consistent with that in the proposed rule set forth in the One-Ring Scam NPRM.
19

See, e.g., AT&T Comments at 9-10 (“One-ring calling schemes share many of the same characteristics as more
traditional illegal robocalling events—e.g., uncharacteristically high no-answer rate and very short average length of
call. . . .”); Verizon Reply at 1-2 (“Verizon continuously monitors its network for suspected one-ring scams using
sophisticated analytic tools developed by Verizon’s network engineers and data provided by our analytics partner,
Transaction Network Services (TNS).”); see also CTIA Comments at 4-5; USTelecom Comments at 2; CenturyLink
Reply at 2. See 2019 Call Blocking Declaratory Ruling, 34 FCC Rcd at 4888, para. 35 (listing analytics techniques
used to identify one-ring scam calls and other types of illegal and unwanted calls).
20

These factors distinguish one-ring scam calls from other types of unwanted calls, for which the Commission
preserved an opt-out opportunity on the grounds that, “as the Commission has stated previously, consumers should
have the choice as to which calls they receive.” Call Blocking Safe Harbor Report and Order, 35 FCC Rcd at 763132, para. 47.
21

47 CFR § 64.1200(k)(3); Call Blocking Safe Harbor Report and Order, 35 FCC Rcd at 7623-28, paras. 21-38
(adopting “reasonable analytics” and “bad actor” safe harbor rules).
22

23

Call Blocking Safe Harbor Report and Order, 35 FCC Rcd at 7622, para.18.

24

TRACED Act § 4.

Call Blocking Safe Harbor Report and Order, 35 FCC Rcd at 7623-28, paras. 21-38 (adopting “reasonable
analytics” and “bad actor” safe harbor rules).
25
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we find there is no need to add a separate safe harbor provision applicable specifically to one-ring scam
calls.26
10.
Several commenters argue that this new rule is unnecessary because voice service
providers already have authority to block illegal one-ring scam calls.27 We agree that voice service
providers may lawfully block illegal calls, including those associated with one-ring scams.28 But the rule
we adopt today will remove any doubt that voice service providers may lawfully use reasonable analytics
to identify and block calls that appear to be one-ring scam calls, even if such identification proves to be
erroneous in any particular instance; that they may do so without fear of liability for inadvertently
blocking wanted calls; and that they may do so on a network-wide basis. We believe this will strongly
encourage voice service providers to take a more aggressive approach to blocking one-ring scam calls,
consistent with our statutory mandate in section 12(b)(4) of the TRACED Act to “consider how [we]
can . . . incentivize voice service providers to stop calls made to perpetrate one-ring scams from being
received by called parties.” This rule amendment is also consistent with the congressional directive to
consider “adding identified one-ring scam type numbers to the Commission’s existing list of permissible
categories for carrier-initiated blocking.”29
11.
Moreover, the rule builds on our recent work to enable voice service providers to block
illegal calls. Our recently-adopted blocking provisions and the new rule we adopt here will facilitate the
Commission’s work with voice service providers and third-party analytics companies to protect
consumers from harmful robocalls, including one-ring scam calls.30 For these reasons, we find that even
though voice service providers already may lawfully block many calls that perpetrate one-ring scams, the
rule change we adopt today will strengthen their incentives to do so and thus will further protect
consumers from such scams.
B.

Collaborative Enforcement and Consumer Education Measures

12.
Section 12(b) requires the Commission to consider additional actions to address one-ring
scams, including collaboration with other agencies and private parties in pursuing enforcement initiatives
and consumer education measures. We intend to implement these requirements as described below.
13.
Section 12(b)(1) requires the Commission to consider how to work with federal and state
law enforcement agencies to protect consumers from one-ring scams.31 Another section of the TRACED
Act, section 5(a), also requires such coordination and states that “[t]he Attorney General, in consultation
with the Chairman of the Commission, shall convene an interagency working group to study Government

We sought comment on this issue, and commenters generally opposed a one-ring scam-specific safe harbor. See,
e.g., CTIA Comments at 5-8; Verizon Reply at 2; CenturyLink Reply at 2-3.
26

See, e.g., AT&T Comments at 10 (noting that the obligation to complete calls is limited to legal calls); CTIA
Comments at 3-4 (voice service providers have been protecting consumers from fraudulent robocalls, including onering scam calls, for years); CenturyLink Reply at 2-3 (existing call blocking authority is sufficient); Verizon Reply
at 1-2 (Verizon monitors its network for one-ring scams and blocks them from reaching its customers).
27

See 2017 Call Blocking Report and Order, 34 FCC Rcd at 4883, para. 22 (“The Commission has repeatedly stated
that offering call-blocking services does not violate voice service providers’ call completion obligations under
section 201(b) of the Communications Act of 1934, as amended”); id. at 4886, para. 31 (opt-in not required).
28

29

TRACED Act § 12(b)(4).

See generally Call Blocking Safe Harbor Report and Order, 35 FCC Rcd at 7623-28, paras. 21-38; 2019 Call
Blocking Declaratory Ruling, 34 FCC Rcd at 4886-88, paras. 33-34; 2017 Call Blocking Report and Order, 32 FCC
Rcd at 9710-9721, paras.10-40.
30

31

TRACED Act § 12(b)(1).
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prosecution of violations of section 227(b) of the Communications Act of 1934.”32 The Commission is
participating in this group, as required under the TRACED Act, and will ensure that the group addresses
one-ring scams.33 Many one-ring scam calls fall within the scope of illegal robocalls that this working
group is addressing.34
14.
Section 12(b)(3) requires the Commission to consider how, in consultation with the FTC,
to better educate consumers about how to avoid one-ring scams.35 To implement this section, the
Commission will continue and expand its existing collaborative law enforcement and consumer education
activities targeted at fraudulent and abusive robocalling practices, including one-ring scams. The
Commission has been proactive in consumer outreach regarding scams36 and has closely collaborated
with the FTC on education and outreach efforts focused on spoofing and illegal robocalls.37
15.
Section 12(b)(2) requires the Commission to consider how to work with governments of
foreign countries to address one-ring scams.38 We intend to expand our existing efforts and work toward
enhancing enforcement coordination and cooperation with foreign governments aimed at combatting
unlawful cross-border schemes such as one-ring scams. The Commission collaborates with our
international counterparts on a bilateral, regional, and multilateral basis. For example, the Commission
has executed a bilateral Memorandum of Understanding with our Canadian counterpart, the Canadian
Radio-television and Telecommunications Commission.39 The Commission is also a member of the
Unsolicited Communications Enforcement Network, an international organization that brings together
law enforcement entities across the globe to coordinate and assist each other’s efforts to combat
telecommunications fraud, spam, phishing, and the dissemination of computer viruses.40 Additionally, the
Commission works with its international counterparts in the course of U.S. engagement in relevant
regional and multilateral fora, such as the International Telecommunication Union (ITU).41 These
32

Id. § 5(a).

See U.S. Department of Justice, Telephone Robocall Abuse Criminal Enforcement and Deterrence Act – 2020
Report to Congress at 8-14 (2020), https://www.justice.gov/opa/press-release/file/1331576/download (discussing the
Commission’s enforcement actions, warning letters, and rulemaking actions regarding the TRACED Act).
33

AT&T also suggests that the Commission and the Justice Department establish an interagency working group to
increase robocall enforcement and improve interagency coordination to prevent TCPA violations and prosecute
violators. AT&T Comments at 11-12.
34

35

TRACED Act § 12(b)(3).

See, e.g., FCC, Coronavirus Scams—Consumer Resources, https://www.fcc.gov/covid-scams (last visited Aug.
17, 2020).
36

Fake Caller ID Schemes: Information on Federal Agencies’ Efforts to Enforce Laws, Educate the Public, and
Support Technical Initiatives, https://www.gao.gov/assets/710/703362.pdf (last visited Mar. 11, 2020).
37

38

TRACED Act § 12(b)(2).

See, e.g., Memorandum of Understanding between the United States Federal Communications Commission and
the Canadian Radio-television and Telecommunications Commission on Mutual Assistance in the Enforcement of
Laws on Automated Telephone Calls and Inaccurate Caller Identification (2016),
https://apps.fcc.gov/edocs_public/attachmatch/DOC-342222A1.pdf.
39

See generally Member Organizations - Unsolicited Communications Enforcement Network (UCENet),
https://www.ucenet.org/member-organizations/ (last visited Sept. 30, 2020) (listing member agencies).
40

See generally ITU-T, ITU-T Work Programme, https://www.itu.int/ITU-T/workprog/wp_search.aspx?sg=2&q=1
(last visited Sept. 24, 2020) (detailing the current work programme of ITU-T Study Group 2, which includes, among
other issues, information exchange related to one-ring scams); see also, e.g., ITU-D, ITU-D Study Groups,
https://www.itu.int/net4/ITU-D/CDS/sg/index.asp?lg=1&sp=2018 (last visited Sept. 24, 2020) (describing ongoing
(continued….)
41
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coordinated enforcement efforts should advance our goal, shared with other nations, of halting unlawful
and abusive practices that are carried out in one country and harm consumers in other countries. One of
the most effective ways to prevent fraudulent activities, such as one-ring scam calls that originate in other
countries, from harming American consumers may be to eliminate them at their source.
16.
Commenters recommend that we focus on combatting one-ring scam calls that
fraudulently induce consumers to place calls to premium-rate numbers under a foreign government’s
national numbering plan, subject to analytics that suggest reasonable cause to treat such inbound calls as
scam calls.42 We agree that voice service providers could block such inbound calls if they satisfy the
applicable criteria in our rules.
IV.

PROCEDURAL MATTERS

17.
Paperwork Reduction Act Analysis. This document does not contain new or modified
information collection requirements subject to the Paperwork Reduction Act of 1995 (PRA), Public Law
104-13. In addition, therefore, it does not contain any new or modified information collection burden for
small business concerns with fewer than 25 employees, pursuant to the Small Business Paperwork Relief
Act of 2002, Public Law 107-198, see 44 U.S.C. § 3506(c)(4).
18.
Congressional Review Act. The Commission has determined, and the Administrator of
the Office of Information and Regulatory Affairs, Office of Management and Budget, concurs that these
rules are non-major under the Congressional Review Act, 5 U.S.C. § 804(2). The Commission will send
a copy of this Report and Order to Congress and the Government Accountability Office pursuant to 5
U.S.C. § 801(a)(1)(A).
19.
Final Regulatory Flexibility Analysis. As required by the Regulatory Flexibility Act of
1980 (RFA)43 the Commission has prepared a Final Regulatory Flexibility Analysis (FRFA) relating to
this Report and Order. The FRFA is contained in Appendix C.
V.

ORDERING CLAUSES

20.
Accordingly, IT IS ORDERED that, pursuant to sections 4(i), 4(j), and 227 of the
Communications Act of 1934, as amended, 47 U.S.C. §§ 154(i), 154(j), 227, and section 12 of the
Telephone Robocall Abuse Criminal Enforcement and Deterrence Act, Pub. L. 116-105, 133 Stat. 1274,
this Report and Order IS HEREBY ADOPTED.
21.
IT IS FURTHER ORDERED that the rule amendment set forth in Appendix B SHALL
BE EFFECTIVE 30 days after its publication in the Federal Register.
22.
IT IS FURTHER ORDERED that the Commission’s Consumer and Governmental
Affairs Bureau, Reference Information Center, SHALL SEND a copy of this Report and Order, including

information-sharing efforts within the ITU Development Sector related to enhancing consumer protection and
building confidence in the use of information and communications technologies).
See, e.g., iconectiv Comments at 3; ZipDX Comments at 2-3. ZipDX explains that the one-ring scam can use
premium-cost numbers, analogous to 900 and 976 numbers in the North American Numbering Plan, that are billed at
a higher rate. ZipDX Comments at 3. We decline to adopt the suggestion raised by a commenter that we adopt a
rule that providers may block outbound calls from U.S. consumers to a number likely associated with a one-ring
scam. See iconectiv Comments at 3. We did not seek comment on the issue of blocking outbound calls and it
appears to be outside of the scope of the requirements in section 12 of the TRACED Act.
42

See 5 U.S.C. § 603. The RFA, see 5 U.S.C. §§ 601-612, has been amended by the Small Business Regulatory
Enforcement Fairness Act of 1996 (SBREFA), Pub. L. No. 104-121, Title II, 110 Stat. 847 (1996). The SBREFA
was enacted as Title II of the Contract with America Advancement Act of 1996 (CWAAA).
43
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the Final Regulatory Flexibility Analysis in Appendix C, to Congress and the Government Accountability
Office pursuant to 5 U.S.C. § 801(a)(1)(A).
FEDERAL COMMUNICATIONS COMMISSION

Marlene H. Dortch
Secretary
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Commenter—Initial Comments

Abbreviated name

AT&T Services, Inc.

AT&T

CTIA

CTIA

Express Teleservices, Corp. d/b/a Lanck Telecom

Lanck

First Orion Corp.

First Orion

INCOMPAS

INCOMPAS

iconectiv, LLC

iconectiv

T-Mobile USA, Inc.

T-Mobile

Transaction Network Services, Inc.

TNS

USTelecom—The Broadband Association

USTelecom

ZipDX LLC

ZipDX

Commenter—Reply Comments

Abbreviated name

CenturyLink, Inc.

CenturyLink

Consumer Reports, Consumer Action, Consumer
Federation of America, National Association of
Consumer Advocates, and National Consumer
Law Center, on behalf of its low-income clients

Consumer Joint Commenters

Verizon Communications, Inc.

Verizon
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APPENDIX B
Final Rules
PART 64 – MISCELLANEOUS RULES RELATING TO COMMON CARRIERS
1. The authority citation for part 64 continues to read as follows:
Authority: 47 U.S.C. 154, 201, 202, 217, 218, 220, 222, 225, 226, 227, 228, 251(a), 251(e), 254(k), 262,
403(b)(2)(B), (c), 616, 620, and 1401-1473, unless otherwise noted.
§ 64.1200 [Amended]
2. Amend § 64.1200 by inserting new paragraphs (f)(8) and (k)(2)(iv), as shown below, and by
redesignating paragraphs (f)(8) through (f)(17) as (f)(9) through (f)(18), respectively:
§ 64.1200 Delivery Restrictions
*****
(f) * * * * *
(8) The term one-ring scam means a scam in which a caller makes a call and allows the call to ring the
called party for a short duration, in order to prompt the called party to return the call, thereby subjecting
the called party to charges.
*****
(k) * * *
(2) * * *
*****
(iv) A telephone number that the provider identifies, based on reasonable analytics, as highly likely to be
associated with a one-ring scam.
****
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APPENDIX C
Final Regulatory Flexibility Analysis
1. As required by the Regulatory Flexibility Act of 1980, as amended, (RFA),1
an Initial Regulatory Flexibility Analysis (IRFA) was incorporated in the Notice of
Proposed Rulemaking in this docket.2 The Commission sought written public comment on
the proposals in the Notice, including comment on the IRFA. This present Final
Regulatory Flexibility Analysis (FRFA) conforms to the RFA.3
A.

Need for, and Objectives of, the Rules

2.
This Report and Order, we adopt the proposal in our Notice of Proposed Rulemaking to
include numbers that are likely to be associated with the one-ring scam as a category of numbers that
voice service providers can block. This will implement section 12 of the TRACED Act, to prevent
consumers from a type of scam called a one-ring scam.4 The TRACED Act defines “one-ring scam” as “a
scam in which a caller makes a call and allows the call to ring the called party for a short duration, in
order to prompt the called party to return the call, thereby subjecting the called party to charges.”5
3.
Section 12 of the TRACED Act requires the Commission to initiate a proceeding to
protect called parties from one-ring scams.6 The Act states that the Commission shall consider how it
can: work with federal and state law enforcement agencies;7 work with the governments of foreign
countries to address one-ring scams;8 in consultation with the Federal Trade Commission (FTC), better
educate consumers about how to avoid one-ring scams;9 encourage voice service providers to stop calls
made to perpetrate one-ring scams from being received by called parties, including consideration of
adding identified one-ring scam-type numbers to the Commission’s existing list of permissible categories
for carrier-initiated blocking;10 work with entities that provide call-blocking services to address one-ring
scams;11 and establish obligations on international gateway providers that are the first point of entry for
these calls into the United States, including potential requirements that such providers verify with the
foreign originator the nature or purpose of calls before initiating service.12
B.

Summary of Significant Issues Raised by Public Comments in Response to the IRFA

4.

There were no comments filed that specifically addressed the rules and policies proposed

5 U.S.C. § 603. The RFA, see 5 U.S.C. § 601-612, has been amended by the Small Business Regulatory
Enforcement Fairness Act of 1996 (SBREFA), Pub. L. No. 104-121, Title II, 110 Stat. 857 (1996).
1

Protecting Consumers from One-Ring Scams, CG Docket No. 20-93, Notice of Proposed Rulemaking, 35 FCC
Rcd 4908 (2020) (Notice).
2

3

5 U.S.C. § 603(a).

Pallone-Thune Telephone Robocall Abuse Criminal Enforcement and Deterrence Act, Pub. L. No. 116-105, 133
Stat. 3274 (2019) (TRACED Act); TRACED Act § 12.
4

5

Id. § 12(d)(1).

The Commission was required to initiate this proceeding not later than 120 days after enactment of the TRACED
Act; i.e., 120 days after December 30, 2019, which was April 28, 2020.
6

7

TRACED Act § 12(b)(1).

8

Id. § 12(b)(2).

9

Id. § 12(b)(3).

10

Id. § 12(b)(4).

11

Id. § 12(b)(5).

12

Id. § 12(b)(6).
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in the IRFA.
C.

Response to Comments by the Chief Counsel for Advocacy of the Small Business
Administration

5.
Pursuant to the Small Business Jobs Act of 2010, which amended the RFA, the
Commission is required to respond to any comments filed by the Chief Counsel for Advocacy of the
Small Business Administration (SBA), and to provide a detailed statement of any change made to the
proposed rules as a result of those comments.13
6.
proceeding.
D.

The Chief Counsel did not file any comments in response to the proposed rules m this
Description and Estimate of the Number of Small Entities to Which the Proposed
Rules Will Apply

7.
The RFA directs agencies to provide a description of, and where feasible, an estimate of
the number of small entities that may be affected by the rules adopted herein.14 The RFA generally
defines the term “small entity” as having the same meaning as the terms “small business,” “small
organization,” and “small governmental jurisdiction.”15 In addition, the term “small business” has the
same meaning as the term “small-business concern” under the Small Business Act.16 A “small-business
concern” is one which: (1) is independently owned and operated; (2) is not dominant in its field of
operation; and (3) satisfies any additional criteria established by the SBA.17
1.

Wireline Carriers

8.
Wired Telecommunications Carriers. The U.S. Census Bureau defines this industry as
“establishments primarily engaged in operating and/or providing access to transmission facilities and
infrastructure that they own and/or lease for the transmission of voice, data, text, sound, and video using
wired communications networks. Transmission facilities may be based on a single technology or a
combination of technologies. Establishments in this industry use the wired telecommunications network
facilities that they operate to provide a variety of services, such as wired telephony services, including
VoIP services, wired (cable) audio and video programming distribution, and wired broadband internet
services. By exception, establishments providing satellite television distribution services using facilities
and infrastructure that they operate are included in this industry.”18 The SBA has developed a small
business size standard for Wired Telecommunications Carriers, which consists of all such companies
having 1,500 or fewer employees.19 Census data for 2012 shows that there were 3,117 firms that operated

13

5 U.S.C. § 604 (a)(3).

14

5 U.S.C. § 603(b)(3).

15

5 U.S.C. § 601(6).

5 U.S.C. § 601(3) (incorporating by reference the definition of “small-business concern” in the Small Business
Act, 15 U.S.C. § 632). Pursuant to 5 U.S.C. § 601(3), the statutory definition of a small business applies “unless an
agency, after consultation with the Office of Advocacy of the Small Business Administration and after opportunity
for public comment, establishes one or more definitions of such term which are appropriate to the activities of the
agency and publishes such definition(s) in the Federal Register.”
16

17

15 U.S.C. § 632.

U.S. Census Bureau, 2017 NAICS Definitions, “517311 Wired Telecommunications Carriers”;
http://www.census.gov/cgi-bin/sssd/naics/naicsrch.
18

19

13 CFR § 121.201, NAICS code 517311.
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that year. Of this total, 3,083 operated with fewer than 1,000 employees.20 Thus, under this size standard,
the majority of firms in this industry can be considered small.
9.
Local Exchange Carriers (LECs). Neither the Commission nor the SBA has developed a
small business size standard specifically for Local Exchange Carriers. The closest applicable size
standard under SBA rules is for the category Wired Telecommunications Carriers. The U.S. Census
Bureau defines this industry as “establishments primarily engaged in operating and/or providing access to
transmission facilities and infrastructure that they own and/or lease for the transmission of voice, data,
text, sound, and video using wired communications networks. Transmission facilities may be based on a
single technology or a combination of technologies. Establishments in this industry use the wired
telecommunications network facilities that they operate to provide a variety of services, such as wired
telephony services, including VoIP services, wired (cable) audio and video programming distribution, and
wired broadband internet services. By exception, establishments providing satellite television distribution
services using facilities and infrastructure that they operate are included in this industry.”21 Under that
size standard, such a business is small if it has 1,500 or fewer employees.22 Census data for 2012 show
that there were 3,117 firms that operated that year. Of this total, 3,083 operated with fewer than 1,000
employees.23 Consequently, the Commission estimates that most providers of local exchange service are
small businesses.
10.
Incumbent Local Exchange Carriers (Incumbent LECs). Neither the Commission nor the
SBA has developed a small business size standard specifically for incumbent local exchange services.
The closest applicable size standard under SBA rules is for the category Wired Telecommunications
Carriers. The U.S. Census Bureau defines this industry as “establishments primarily engaged in operating
and/or providing access to transmission facilities and infrastructure that they own and/or lease for the
transmission of voice, data, text, sound, and video using wired communications networks. Transmission
facilities may be based on a single technology or a combination of technologies. Establishments in this
industry use the wired telecommunications network facilities that they operate to provide a variety of
services, such as wired telephony services, including VoIP services, wired (cable) audio and video
programming distribution, and wired broadband internet services. By exception, establishments
providing satellite television distribution services using facilities and infrastructure that they operate are
included in this industry.”24 Under that size standard, such a business is small if it has 1,500 or fewer
employees.25 Census data for 2012 show that there were 3,117 firms that operated that year. Of this total,

2012 U.S. Economic Census, NAICs Code 517311, at
https://data.census.gov/cedsci/table?q=Estab%20%26%20Firm%20Size%3A%20Employment%20Size%20of%20E
stablishments%20for%20the%20U.S&g=&table=EC1251SSSZ5&tid=ECNSIZE2012.EC1251SSSZ5&hidePreview
=false&lastDisplayedRow=11&vintage=2012&mode=&n=517311.
20

U.S. Census Bureau, 2017 NAICS Definitions, “517311 Wired Telecommunications Carriers”;
http://www.census.gov/cgi-bin/sssd/naics/naicsrch.
21

22

13 CFR § 121.201, NAICS code 517311.

2012 U.S. Economic Census, NAICs Code 517311, at
https://data.census.gov/cedsci/table?q=Estab%20%26%20Firm%20Size%3A%20Employment%20Size%20of%20E
stablishments%20for%20the%20U.S&g=&table=EC1251SSSZ5&tid=ECNSIZE2012.EC1251SSSZ5&hidePreview
=false&lastDisplayedRow=11&vintage=2012&mode=&n=517311.
23

U.S. Census Bureau, 2017 NAICS Definitions, “517311 Wired Telecommunications Carriers”;
http://www.census.gov/cgi-bin/sssd/naics/naicsrch.
24

25

13 CFR § 121.201, NAICS code 517311.
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3,083 operated with fewer than 1,000 employees.26 Consequently, the Commission estimates that most
providers of incumbent local exchange service are small businesses.
11.
Competitive Local Exchange Carriers (Competitive LECs), Competitive Access Providers
(CAPs), Shared-Tenant Service Providers, and Other Local Service Providers. Neither the Commission
nor the SBA has developed a small business size standard specifically for these service providers. The
appropriate size standard under SBA rules is for the category Wired Telecommunications Carriers. The
U.S. Census Bureau defines this industry as “establishments primarily engaged in operating and/or
providing access to transmission facilities and infrastructure that they own and/or lease for the
transmission of voice, data, text, sound, and video using wired communications networks. Transmission
facilities may be based on a single technology or a combination of technologies. Establishments in this
industry use the wired telecommunications network facilities that they operate to provide a variety of
services, such as wired telephony services, including VoIP services, wired (cable) audio and video
programming distribution, and wired broadband internet services. By exception, establishments
providing satellite television distribution services using facilities and infrastructure that they operate are
included in this industry.”27 Under that size standard, such a business is small if it has 1,500 or fewer
employees.28 Census data for 2012 show that there were 3,117 firms that operated that year. Of this total,
3,083 operated with fewer than 1,000 employees.29 Consequently, the Commission estimates that most
providers of competitive local exchange service, competitive access providers, shared-tenant service
providers, and other local service providers are small entities.
12.
We have included small incumbent LECs in this present RFA analysis. As noted above,
a “small business” under the RFA is one that, inter alia, meets the pertinent small business size standard
(e.g., a telephone communications business having 1,500 or fewer employees), and “is not dominant in its
field of operation.”30 The SBA’s Office of Advocacy contends that, for RFA purposes, small incumbent
LECs are not dominant in their field of operation because any such dominance is not “national” in
scope.31 We have therefore included small incumbent LECs in this RFA analysis, although we emphasize
that this RFA action has no effect on Commission analyses and determinations in other, non-RFA
contexts.
13.
Interexchange Carriers. Neither the Commission nor the SBA has developed a small
business size standard specifically for providers of interexchange services. The appropriate size standard
under SBA rules is for the category Wired Telecommunications Carriers. The U.S. Census Bureau
2012 U.S. Economic Census, NAICs Code 517311, at
https://data.census.gov/cedsci/table?q=Estab%20%26%20Firm%20Size%3A%20Employment%20Size%20of%20E
stablishments%20for%20the%20U.S&g=&table=EC1251SSSZ5&tid=ECNSIZE2012.EC1251SSSZ5&hidePreview
=false&lastDisplayedRow=11&vintage=2012&mode=&n=517311.
26

U.S. Census Bureau, 2017 NAICS Definitions, “517311 Wired Telecommunications Carriers”;
http://www.census.gov/cgi-bin/sssd/naics/naicsrch.
27

28

13 CFR § 121.201, NAICS code 517311.

2012 U.S. Economic Census, NAICs Code 517311, at
https://data.census.gov/cedsci/table?q=Estab%20%26%20Firm%20Size%3A%20Employment%20Size%20of%20E
stablishments%20for%20the%20U.S&g=&table=EC1251SSSZ5&tid=ECNSIZE2012.EC1251SSSZ5&hidePreview
=false&lastDisplayedRow=11&vintage=2012&mode=&n=517311.
29

30

5 U.S.C. § 601(3).

Letter from Jere W. Glover, Chief Counsel for Advocacy, SBA, to William E. Kennard, Chairman, Federal
Communications Commission (May 27, 1999). The Small Business Act contains a definition of “small business
concern,” which the RFA incorporates into its own definition of “small business.” 15 U.S.C. § 632(a); 5 U.S.C.
§ 601(3). SBA regulations interpret “small business concern” to include the concept of dominance on a national
basis. 13 CFR § 121.102(b).
31
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defines this industry as “establishments primarily engaged in operating and/or providing access to
transmission facilities and infrastructure that they own and/or lease for the transmission of voice, data,
text, sound, and video using wired communications networks. Transmission facilities may be based on a
single technology or a combination of technologies. Establishments in this industry use the wired
telecommunications network facilities that they operate to provide a variety of services, such as wired
telephony services, including VoIP services, wired (cable) audio and video programming distribution, and
wired broadband internet services. By exception, establishments providing satellite television distribution
services using facilities and infrastructure that they operate are included in this industry.”32 Under that
size standard, such a business is small if it has 1,500 or fewer employees.33 Census data for 2012 show
that there were 3,117 firms that operated that year. Of this total, 3,083 operated with fewer than 1,000
employees.34 Consequently, the Commission estimates that the majority of interexchange carriers are
small entities.
14.
Cable System Operators (Telecom Act Standard). The Communications Act of 1934, as
amended, also contains a size standard for small cable system operators, which is “a cable operator that,
directly or through an affiliate, serves in the aggregate fewer than one percent of all subscribers in the
United States and is not affiliated with any entity or entities whose gross annual revenues in the aggregate
exceed $250,000,000.”35 As of 2019, there were approximately 48,646,056 basic cable video subscribers
in the United States.36 Accordingly, an operator serving fewer than 486,460 subscribers shall be deemed
a small operator if its annual revenues, when combined with the total annual revenues of all its affiliates,
do not exceed $250 million in the aggregate.37 Based on available data, we find that all but five cable
operators are small entities under this size standard.38 We note that the Commission neither requests nor
collects information on whether cable system operators are affiliated with entities whose gross annual
revenues exceed $250 million.39 Therefore, we are unable at this time to estimate with greater precision
the number of cable system operators that would qualify as small cable operators under the definition in
the Communications Act.
15.
Other Toll Carriers. Neither the Commission nor the SBA has developed a size standard
for small businesses specifically applicable to Other Toll Carriers. This category includes toll carriers
that do not fall within the categories of interexchange carriers, operator service providers, prepaid calling
U.S. Census Bureau, 2017 NAICS Definitions, “517311 Wired Telecommunications Carriers”;
http://www.census.gov/cgi-bin/sssd/naics/naicsrch.
32

33

13 CFR § 121.201, NAICS code 517311.

2012 U.S. Economic Census, NAICs Code 517311, at
https://data.census.gov/cedsci/table?q=Estab%20%26%20Firm%20Size%3A%20Employment%20Size%20of%20E
stablishments%20for%20the%20U.S&g=&table=EC1251SSSZ5&tid=ECNSIZE2012.EC1251SSSZ5&hidePreview
=false&lastDisplayedRow=11&vintage=2012&mode=&n=517311.
34

35

47 U.S.C. § 543(m)(2); see 47 CFR § 76.901(e).

S&P Global Market Intelligence, U.S. Cable Subscriber Highlights, Basic Subscribers(actual) 2019, U.S. Cable
MSO Industry Total, see also U.S. Multichannel Industry Benchmarks, U.S. Cable Industry Benchmarks, Basic
Subscribers 2019Y, https://platform.marketintelligence.spglobal.com.
36

37

47 CFR § 76.901(e).

S&P Global Market Intelligence, Top Cable MSOs as of 12/2019,
https://platform.marketintelligence.spglobal.com. The five cable operators all had more than 486,460 basic cable
subscribers.
38

The Commission does receive such information on a case-by-case basis if a cable operator appeals a local
franchise authority’s finding that the operator does not qualify as a small cable operator pursuant to § 76.901(f) of
the Commission’s rules. See 47 CFR § 76.909(b).
39
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card providers, satellite service carriers, or toll resellers. The closest applicable size standard under SBA
rules is for Wired Telecommunications Carriers. The U.S. Census Bureau defines this industry as
“establishments primarily engaged in operating and/or providing access to transmission facilities and
infrastructure that they own and/or lease for the transmission of voice, data, text, sound, and video using
wired communications networks. Transmission facilities may be based on a single technology or a
combination of technologies. Establishments in this industry use the wired telecommunications network
facilities that they operate to provide a variety of services, such as wired telephony services, including
VoIP services, wired (cable) audio and video programming distribution, and wired broadband internet
services. By exception, establishments providing satellite television distribution services using facilities
and infrastructure that they operate are included in this industry.”40 Under that size standard, such a
business is small if it has 1,500 or fewer employees.41 Census data for 2012 show that there were 3,117
firms that operated that year. Of this total, 3,083 operated with fewer than 1,000 employees.42 Thus,
under this category and the associated small business size standard, the majority of other toll carriers can
be considered small.
2.

Wireless Carriers

16.
Wireless Telecommunications Carriers (except Satellite). Since 2007, the Census Bureau
has placed wireless firms within this new, broad, economic census category.43 Under the present and
prior categories, the SBA has deemed a wireless business to be small if it has 1,500 or fewer employees.44
For the category of Wireless Telecommunications Carriers (except Satellite), Census data for 2012 show
that there were 967 firms that operated for the entire year. Of this total, 955 firms had fewer than 1,000
employees.45 Thus, under this category and the associated size standard, the Commission estimates that
the majority of wireless telecommunications carriers (except satellite) are small entities. Similarly,
according to internally developed Commission data, 413 carriers reported that they were engaged in the
provision of wireless telephony, including cellular service, Personal Communications Service (PCS), and
Specialized Mobile Radio (SMR) services.46 Of this total, an estimated 261 have 1,500 or fewer
employees.47 Thus, using available data, we estimate that the majority of wireless firms can be
considered small.
17.

Satellite Telecommunications Providers. The category of Satellite Telecommunications

U.S. Census Bureau, 2017 NAICS Definitions, “517311 Wired Telecommunications Carriers”;
http://www.census.gov/cgi-bin/sssd/naics/naicsrch.
40

41

13 CFR § 121.201, NAICS code 517311.

2012 U.S. Economic Census, NAICs Code 517311, at
https://data.census.gov/cedsci/table?q=Estab%20%26%20Firm%20Size%3A%20Employment%20Size%20of%20E
stablishments%20for%20the%20U.S&g=&table=EC1251SSSZ5&tid=ECNSIZE2012.EC1251SSSZ5&hidePreview
=false&lastDisplayedRow=11&vintage=2012&mode=&n=517311.
42

U.S. Census Bureau, 2017 NAICS Definitions, “517312 Wireless Telecommunications Carriers (Except
Satellite)”; http://www.census.gov/cgi-bin/sssd/naics/naicsrch.
43

13 CFR § 121.201, NAICS code 517312 (2017 NAICS). The now-superseded CFR citation was 13 CFR §
121.201, NAICS code 517312 (referring to the 2012 NAICS).
44

2012 U.S. Economic Census, NAICs Code 517210, at
https://data.census.gov/cedsci/table?q=Estab%20%26%20Firm%20Size%3A%20Employment%20Size%20of%20Fi
rms%20for%20the%20U.S&g=&table=EC1251SSSZ5&tid=ECNSIZE2012.EC1251SSSZ5&hidePreview=false&la
stDisplayedRow=11&vintage=2012&n=517210.
45

Trends in Telephone Service, Federal Communications Commission, Wireline Competition Bureau, Industry
Analysis and Technology Division at Table 5.3 (Sept. 2010) (Trends in Telephone Service).
46

47

Id.
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Providers “comprises establishments primarily engaged in providing telecommunications services to other
establishments in the telecommunications and broadcasting industries by forwarding and receiving
communications signals via a system of satellites or reselling satellite telecommunications.”48 This
category has a small business size standard of $35.0 million or less in average annual receipts, under SBA
rules.49 For this category, Census Bureau data for 2012 show that there were a total of 333 firms that
operated for the entire year.50 Of this total, 299 firms had annual receipts of under $25 million.51
Consequently, we estimate that the majority of satellite telecommunications firms are small entities.
18.
All Other Telecommunications. All Other Telecommunications comprises, inter alia,
“establishments primarily engaged in providing specialized telecommunications services, such as satellite
tracking, communications telemetry, and radar station operation. This industry also includes
establishments primarily engaged in providing satellite terminal stations and associated facilities
connected with one or more terrestrial systems and capable of transmitting telecommunications to, and
receiving telecommunications from, satellite systems. Establishments providing Internet services or VoIP
services via client-supplied telecommunications connections are also included in this industry.”52 The
SBA has developed a small business size standard for the category of All Other Telecommunications.53
Under that size standard, such a business is small if it has $35.0 million in annual receipts.54 For this
category, Census Bureau data for 2012 show that there were a total of 1,442 firms that operated for the
entire year.55 Of this total, 1,400 had annual receipts below $25 million per year.56 Consequently, we
estimate that the majority of All Other Telecommunications firms are small entities.
3.

Resellers

19.
Toll Resellers. The Commission has not developed a definition for toll resellers. The
closest NAICS Code Category is Telecommunications Resellers. The Telecommunications Resellers
industry comprises establishments engaged in purchasing access and network capacity from owners and
operators of telecommunications networks and reselling wired and wireless telecommunications services
(except satellite) to businesses and households. Establishments in this industry resell
telecommunications; they do not operate transmission facilities and infrastructure. Mobile virtual
network operators (MVNOs) are included in this industry.57 The SBA has developed a small business

U.S. Census Bureau, 2012 NAICS Definitions, “517410 Satellite Telecommunications,”
http://www.census.gov/cgi-bin/sssd/naics/naicsrch?code=517410&search=2012.
48

49

13 CFR § 121.201, NAICS Code 517410.

U.S. Census Bureau, 2012 Economic Census, Subject Series: Information, “Establishment and Firm Size,”
NAICS code 517410.
50

51

Id.

U.S. Census Bureau, 2012 NAICS Definitions, “517919 All Other Telecommunications,”
http://www.census.gov/cgi-bin/sssd/naics/naicsrch.
52

53

13 CFR § 121.201, NAICS code 517919.

54

Id.

2012 U.S. Economic Census, NAICs Code 517919 at
https://data.census.gov/cedsci/table?tid=ECNSIZE2012.EC1251SSSZ5&t=Employment%20Size&text=Estab%20%
26%20Firm%20Size%3A%20Employment%20Size%20of%20Firms%20for%20the%20U.S&n=517919&hidePrevi
ew=false&vintage=2012.
55

56

Id.

57

https://www.census.gov/cgi-bin/sssd/naics/naicsrch?input=517911&search=2012+NAICS+Search&search=2012.
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size standard for the category of Telecommunications Resellers.58 Under that size standard, such a
business is small if it has 1,500 or fewer employees.59 Census data for 2012 show that 1,341 firms
provided resale services during that year. Of that number, 1,341 operated with fewer than 1,000
employees.60 Thus, under this category and the associated small business size standard, the majority of
these resellers can be considered small entities. According to Commission data, 881 carriers have
reported that they are engaged in the provision of toll resale services.61 Of this total, an estimated 857
have 1,500 or fewer employees.62 Consequently, the Commission estimates that the majority of toll
resellers are small entities.
20.
Local Resellers. The Commission has not developed a definition for Local Resellers.
The closest NAICS Code Category is Telecommunications Resellers and therefore the associated
definition and data for Telecommunications Resellers has been used for Local Resellers. The
Telecommunications Resellers industry comprises establishments engaged in purchasing access and
network capacity from owners and operators of telecommunications networks and reselling wired and
wireless telecommunications services (except satellite) to businesses and households. Establishments in
this industry resell telecommunications; they do not operate transmission facilities and infrastructure.
MVNOs are included in this industry.63 Under that size standard, such a business is small if it has 1,500
or fewer employees.64 Census data for 2012 show that 1,341 firms provided resale services during that
year. Of that number, all operated with fewer than 1,000 employees.65 Thus, under this category and the
associated small business size standard, the majority of these local resellers can be considered small
entities.
21.
Prepaid Calling Card Providers. The Commission has not developed a definition for
Prepaid Calling Card Providers. The closest NAICS Code Category is Telecommunications Resellers and
therefore the associated definition and data for Telecommunications Resellers has been used for Prepaid
Calling Card Providers. The Telecommunications Resellers industry comprises establishments engaged
in purchasing access and network capacity from owners and operators of telecommunications networks
and reselling wired and wireless telecommunications services (except satellite) to businesses and
households. Establishments in this industry resell telecommunications; they do not operate transmission
facilities and infrastructure. MVNOs are included in this industry.66 Under that size standard, such a
business is small if it has 1,500 or fewer employees.67 Census data for 2012 show that 1,341 firms
provided resale services during that year. Of that number, all operated with fewer than 1,000

58

13 CFR § 121.201, NAICS code 517911.

59

Id.

2012 U.S. Economic Census, NAICs Code 517911, at
https://data.census.gov/cedsci/table?tid=ECNSIZE2012.EC1251SSSZ5&hidePreview=false&vintage=2012&text=E
mployment%20size&n=517911&cid=EMP.
60

61

Trends in Telephone Service, at tbl. 5.3.

62

Id.

63

https://www.census.gov/cgi-bin/sssd/naics/naicsrch?input=517911&search=2012+NAICS+Search&search=2012.

64

13 CFR § 121.201, NAICS code 517911.

U.S. Census Bureau, 2012 Economic Census, Subject Series: Information, “Establishment and Firm Size,”
NAICS code 517911.
65

66

https://www.census.gov/cgi-bin/sssd/naics/naicsrch?input=517911&search=2012+NAICS+Search&search=2012.

67

13 CFR § 121.201, NAICS code 517911.
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employees.68 Thus, under this category and the associated small business size standard, the majority of
these prepaid calling card providers can be considered small entities.
E.

Description of Projected Reporting, Recordkeeping, and Other Compliance
Requirements

22.
Voice service providers may implement reporting or recordkeeping in order to
accomplish blocking of one-ring scam calls, but it is not required in the rule.
F.

Steps Taken to Minimize Significant Economic Impact on Small Entities, and
Significant Alternatives Considered

23.
The RFA requires an agency to describe any significant alternatives that it has considered
in reaching its approach, which may include the following four alternatives (among others): (1) the
establishment of differing compliance or reporting requirements or timetables that take into account the
resources available to small entities; (2) the clarification, consolidation, or simplification of compliance or
reporting requirements under the rule for small entities; (3) the use of performance, rather than design,
standards; and (4) an exemption from coverage of the rule, or any part thereof, for small entities.69
24.
The Commission’s rule allows – but does not require – voice service providers to block
calls from numbers that they identify, using reasonable analytics, as likely to be associated with one-ring
scams. The rule is permissive, not mandatory; it allows all voice service providers, including small
businesses, to block such calls, but it does not impose any new compliance obligations or reporting
obligations. To the extent this new rule has any economic impact on voice service providers that are small
entities, the impact will likely be beneficial because they will be shielded from liability if they opt to
block calls in the manner described in the Report and Order.
25.
Report to Congress: The Commission will send a copy of the Report and Order,
including this FRFA, in a report to be sent to Congress pursuant to the Congressional Review Act. In
addition, the Commission will send a copy of the Report and Order, including this FRFA, to the Chief
Counsel for Advocacy of the SBA. A copy of the Report and Order and FRFA (or summaries thereof)
will also be published in the Federal Register.

U.S. Census Bureau, 2012 Economic Census, Subject Series: Information, “Establishment and Firm Size,”
NAICS code 517911.
68

69

5 U.S.C. § 603(c).
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7KH75$&('$FWDPRQJRWKHUWKLQJVGLUHFWVWKH&RPPLVVLRQWRLQLWLDWHDSURFHHGLQJ
WRSURWHFWFDOOHGSDUWLHVIURPRQHULQJVFDPV7KH75$&('$FWGHILQHV³RQHULQJVFDP´DV³DVFDPLQ
ZKLFKDFDOOHUPDNHVDFDOODQGDOORZVWKHFDOOWRULQJWKHFDOOHGSDUW\IRUDVKRUWGXUDWLRQLQRUGHUWR
SURPSWWKHFDOOHGSDUW\WRUHWXUQWKHFDOOWKHUHE\VXEMHFWLQJWKHFDOOHGSDUW\WRFKDUJHV´6HFWLRQRI
WKH75$&('$FWUHTXLUHVWKH&RPPLVVLRQWRLQLWLDWHDSURFHHGLQJWRSURWHFWFDOOHGSDUWLHVIURPRQHULQJ
VFDPV7KH$FWVWDWHVWKDWWKH&RPPLVVLRQVKDOOFRQVLGHUKRZLWFDQZRUNZLWKIHGHUDODQGVWDWHODZ
HQIRUFHPHQWDJHQFLHVZRUNZLWKWKHJRYHUQPHQWVRIIRUHLJQFRXQWULHVWRDGGUHVVRQHULQJVFDPVLQ
FRQVXOWDWLRQZLWKWKH)HGHUDO7UDGH&RPPLVVLRQ )7& EHWWHUHGXFDWHFRQVXPHUVDERXWKRZWRDYRLG
RQHULQJVFDPVHQFRXUDJHYRLFHVHUYLFHSURYLGHUVWRVWRSFDOOVPDGHWRSHUSHWUDWHRQHULQJVFDPVIURP
EHLQJUHFHLYHGE\FDOOHGSDUWLHVLQFOXGLQJFRQVLGHUDWLRQRIDGGLQJLGHQWLILHGRQHULQJVFDPW\SHQXPEHUV
WRWKH&RPPLVVLRQ¶VH[LVWLQJOLVWRISHUPLVVLEOHFDWHJRULHVIRUFDUULHULQLWLDWHGEORFNLQJZRUNZLWK
HQWLWLHVWKDWSURYLGHFDOOEORFNLQJVHUYLFHVWRDGGUHVVRQHULQJVFDPVDQGHVWDEOLVKREOLJDWLRQVRQ
LQWHUQDWLRQDOJDWHZD\SURYLGHUVWKDWDUHWKHILUVWSRLQWRIHQWU\IRUWKHVHFDOOVLQWRWKH8QLWHG6WDWHV
LQFOXGLQJSRWHQWLDOUHTXLUHPHQWVWKDWVXFKSURYLGHUVYHULI\ZLWKWKHIRUHLJQRULJLQDWRUWKHQDWXUHRU
SXUSRVHRIFDOOVEHIRUHLQLWLDWLQJVHUYLFH
,,,

',6&866,21


,QWKLV1350ZHLQLWLDWHDSURFHHGLQJWRSURWHFWFDOOHGSDUWLHVIURPRQHULQJVFDPV
6SHFLILFDOO\ZHVHHNFRPPHQWRQKRZZHVKRXOGLPSOHPHQWWKHDERYH75$&('$FWSURYLVLRQWR
DGGUHVVRQHULQJVFDPV$GGLWLRQDOO\ZHORRNDWKRZZHFDQZRUNHIIHFWLYHO\ZLWKIHGHUDOVWDWHDQG
IRUHLJQODZHQIRUFHPHQWDQGRWKHUJRYHUQPHQWDJHQFLHVWRFRPEDWRQHULQJVFDPV)XUWKHUZHVHHN
FRPPHQWRQKRZWREXLOGRQRXUH[LVWLQJHGXFDWLRQHIIRUWVWRKHOSFRQVXPHUVNQRZKRZWRDYRLGRQH
ULQJVFDPV:HDOVRVHHNFRPPHQWRQKRZEHVWWRHQFRXUDJHYRLFHVHUYLFHSURYLGHUVWREORFNRQHULQJ
VFDPFDOOVKRZWRHQKDQFHRXUZRUNZLWKHQWLWLHVWKDWSURYLGHFDOOEORFNLQJVHUYLFHVDQGZKDW
REOLJDWLRQVLQWHUQDWLRQDOJDWHZD\SURYLGHUVVKRXOGKDYHLQWKHHIIRUWVWRVWRSWKHVHVFDPV$QGZHDVN
FRPPHQWHUVWRFRQVLGHUWKHFRVWHIIHFWLYHQHVVRIDQ\VXJJHVWLRQV

Working with Federal and State Law Enforcement Agencies6HFWLRQ E  UHTXLUHV
WKH&RPPLVVLRQWRFRQVLGHUKRZWRZRUNZLWKIHGHUDODQGVWDWHODZHQIRUFHPHQWDJHQFLHVWRSURWHFW
FRQVXPHUVIURPRQHULQJVFDPV2XU(QIRUFHPHQW%XUHDXFRRUGLQDWHVHYHU\PRQWKZLWKWKH)7&RQ



Implementing Section 503 of RAY BAUM’S Act, Rules and Regulations Implementing the Truth in Caller ID Act of
2009:&'RFNHW1RV 6HFRQG5HSRUWDQG2UGHU)&&5FGSDUDV  
Second Report and Order 


75$&('$FW D 



Id G  



7KH&RPPLVVLRQLVUHTXLUHGWRLQLWLDWHWKLVSURFHHGLQJQRWODWHUWKDQGD\VDIWHUHQDFWPHQWRIWKH75$&('
$FWLHGD\VDIWHU'HFHPEHUZKLFKLV$SULO



75$&('$FW E  



Id E  



Id E  



Id E  



Id E  



Id E  



Id G  



Id E  

4910




)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

URERFDOOHQIRUFHPHQW7KH&RPPLVVLRQDOVRKDVDPRQWKO\6WDWH1DWLRQDO$FWLRQ3ODQWHOHSKRQH
FRQIHUHQFHZLWKVWDIIIURPVWDWHFRPPLVVLRQVDQGWKH1DWLRQDO$VVRFLDWLRQRI5HJXODWRU\8WLOLW\
&RPPLVVLRQHUV7KH&RPPLVVLRQ¶V2IILFHRI,QWHUJRYHUQPHQWDO$IIDLUVFRRUGLQDWHVRQDJHQGDWRSLFV
ZLWKWKH6WDWH1DWLRQDO$FWLRQ3ODQFDOOFKDLUDQGZRUNVZLWKWKH%XUHDXVWRFRRUGLQDWH)&&VSHDNHUVWR
PDNHSUHVHQWDWLRQVRQNH\)&&SROLFLHVFRQVXPHUHGXFDWLRQDQGHQIRUFHPHQWDFWLRQV

+RZFDQZHIXUWKHUHQKDQFHRXUFRRUGLQDWLRQHIIRUWVZLWKIHGHUDO7ULEDOVWDWHDQGORFDO
SDUWQHUVRQRQHULQJVFDPVPRUHVSHFLILFDOO\":KLFKDJHQFLHVVKRXOGZHZRUNZLWK":KDWLQIRUPDWLRQ
VKRXOGWKH&RPPLVVLRQDQGWKHVHDJHQFLHVVKDUHWRSURWHFWFRQVXPHUVDQGZKDWLVWKHEHVWZD\WRGRVR"
+RZFDQZHDVVLVWHDFKRWKHULQLQYHVWLJDWLRQV"$UHWKHUHZD\VZHFDQFRRUGLQDWHRUDVVLVWHDFKRWKHULQ
FRQVXPHUHGXFDWLRQ":KDWW\SHVRILQIRUPDWLRQGRWKHVHODZHQIRUFHPHQWDJHQFLHVFROOHFWDQGPDLQWDLQ
WKDWFRXOGDVVLVWWKH&RPPLVVLRQLQLWVZRUNWRSURWHFWFRQVXPHUVIURPRQHULQJVFDPV"$UHWKHUHRWKHU
ZD\VZHPLJKWZRUNEHWWHUZLWKWKHVHSDUWQHUV"

Working with the Governments of Foreign Countries6HFWLRQ E  UHTXLUHVWKH
&RPPLVVLRQWRFRQVLGHUKRZWRZRUNZLWKJRYHUQPHQWVRIIRUHLJQFRXQWULHVWRDGGUHVVRQHULQJVFDPVDV
WKHVFDPVRULJLQDWHLQRWKHUFRXQWULHV:HUHFRJQL]HWKDWWKHEHVWZD\WRSUHYHQWRQHULQJVFDPFDOOV
IURPUHDFKLQJ$PHULFDQFRQVXPHUVLVWRHOLPLQDWHWKHPDWWKHLUVRXUFHZKLFKLVRYHUVHDV:HVHHN
FRPPHQWRQZKLFKIRUHLJQJRYHUQPHQWVZHVKRXOGZRUNZLWKLHFRXQWULHVZKHUHWKHVFDPVRULJLQDWH
DQGFRXQWULHVDIIHFWHGE\WKHVFDPV+RZFDQZHEHVWZRUNZLWKWKHVHJRYHUQPHQWVWRSURWHFWFRQVXPHUV
IURPRQHULQJVFDPV":KLFKSUHYLRXVFRRUGLQDWLRQHIIRUWVZKLFKKDYH\LHOGHGVXFFHVVIXOUHVXOWVFDQZH
HPXODWHKHUH")RUH[DPSOHPLJKWWKH)7&¶VZRUNRQURERFDOOHQIRUFHPHQWZLWK,QGLDSURYH
LQVWUXFWLYH"+RZFDQZHZRUNZLWKERWKWKHHQIRUFHPHQWDQGSROLF\DUPVRIWKHVHIRUHLJQJRYHUQPHQWV
WRDFKLHYHRXUJRDOV"$UHWKHUHWRROVRUSURJUDPVWKH&RPPLVVLRQFRXOGXVHDVLQFHQWLYHVWRHQFRXUDJH
SRVLWLYHUHVSRQVHVIURPIRUHLJQJRYHUQPHQWV"

Better Educating Consumers in Consultation with the FTC6HFWLRQ E  UHTXLUHVWKH
&RPPLVVLRQWRFRQVLGHUKRZLQFRQVXOWDWLRQZLWKWKH)7&WREHWWHUHGXFDWHFRQVXPHUVDERXWKRZWR
DYRLGRQHULQJVFDPV:HVHHNFRPPHQWRQKRZWRGRVR+RZFDQZHEXLOGXSRQRXUFXUUHQW
FRQVXPHUHGXFDWLRQPDWHULDOVDQGHIIRUWV"$UHWKHUHZD\VZHFDQHQKDQFHRXUPHVVDJLQJWRJLYH
FRQVXPHUVPRUHHIIHFWLYHLQIRUPDWLRQDQGDGYLFH"$UHWKHUHZD\VZHFDQEHWWHUWUDFNWKHHYROXWLRQRI
WKLVDQGRWKHUFDOOVFDPV"7KH&RPPLVVLRQKDVFORVHO\FROODERUDWHGZLWKWKH)7&RQHGXFDWLRQDQG
RXWUHDFKHIIRUWVIRFXVHGVSRRILQJDQGLOOHJDOURERFDOOV+RZFDQZHIXUWKHUFROODERUDWHZLWKRXU
SDUWQHUVDWWKH)7&"

Incentivizing Voice Service Providers to Stop One-Ring Scams6HFWLRQ E  UHTXLUHV
WKH&RPPLVVLRQWRFRQVLGHUZD\VWRLQFHQWLYL]HYRLFHVHUYLFHSURYLGHUVWRVWRSFDOOVWKDWSHUSHWUDWHRQH
ULQJVFDPVIURPEHLQJUHFHLYHGE\FDOOHGSDUWLHVLQFOXGLQJFRQVLGHUDWLRQRIDGGLQJLGHQWLILHGRQHULQJ
VFDPW\SHQXPEHUVWRWKH&RPPLVVLRQ¶VH[LVWLQJOLVWRISHUPLVVLEOHFDWHJRULHVIRUFDUULHULQLWLDWHG
EORFNLQJ

7KH&RPPLVVLRQKDVWDNHQVHYHUDODFWLRQVWRSURWHFWFRQVXPHUVIURPLOOHJDODQG
XQZDQWHGURERFDOOVE\FODULI\LQJZKHQYRLFHVHUYLFHSURYLGHUVEORFNFDOOV7KH&RPPLVVLRQGHILQHVFDOO



Id E  


See, e.g., )HGHUDO7UDGH&RPPLVVLRQ&RQVXPHU,QIRUPDWLRQ³$WZRUNRQ,QGLDEDVHGLPSRVWHUVFDPV´-XO\
KWWSVZZZFRQVXPHUIWFJRYEORJZRUNLQGLDEDVHGLPSRVWHUVFDPV


75$&('$FW E  



‘One Ring’ Phone ScamKWWSVZZZIFFJRYFRQVXPHUVJXLGHVRQHULQJSKRQHVFDP ODVWYLVLWHG)HE 



Fake Caller ID Schemes: Information on Federal Agencies’ Efforts to Enforce Laws, Educate the Public, and
Support Technical InitiativesKWWSVZZZJDRJRYDVVHWVSGI ODVWYLVLWHG0DU 



75$&('$FW E  
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

EORFNLQJDV³VWRSSLQJFDOOVRXWULJKWVRWKDWWKH\GRQRWULQJDSKRQHURXWLQJWKHFDOOVGLUHFWO\WR
YRLFHPDLOZLWKRXWULQJLQJWKHSKRQHRUVRPHRWKHUWUHDWPHQWVXFKDVLQWHUDFWLYHYRLFHUHVSRQVHVHVVLRQ
RUYRLFHFDOOVFUHHQLQJ´7KH&RPPLVVLRQKDVSHUPLWWHGYRLFHVHUYLFHSURYLGHUVWREORFNFHUWDLQ
REYLRXVO\VSRRIHGFDOOVDXWKRUL]HGWKHFUHDWLRQRIDUHDVVLJQHGQXPEHUVGDWDEDVHVRFRQVXPHUVGRQRW
JHWFDOOVLQWHQGHGIRURWKHUVDQGSXVKHGWKHLQGXVWU\WRLPSOHPHQWFDOOHU,'DXWKHQWLFDWLRQ7KH
&RPPLVVLRQKDVFODULILHGWKDWYRLFHVHUYLFHSURYLGHUVPD\RIIHUFRQVXPHUVFDOOEORFNLQJEDVHGRQ
UHDVRQDEOHDQDO\WLFVRQDQRSWRXWEDVLV$QGWKH&RPPLVVLRQKDVDXWKRUL]HGYRLFHVHUYLFHSURYLGHUV
WRRIIHURQDQRSWLQEDVLVZKLWHOLVWEORFNLQJVHUYLFHVZKLFKEORFNFDOOVIURPQXPEHUVQRWLQD
FRQVXPHU¶VFRQWDFWOLVWRURWKHUVSHFLILHGOLVWRIDSSURYHGQXPEHUV0RUHUHFHQWO\WKH&RPPLVVLRQ
PDQGDWHGWKDWDOOYRLFHVHUYLFHSURYLGHUVLPSOHPHQWWKH67,56+$.(1FDOOHU,'DXWKHQWLFDWLRQ
IUDPHZRUNLQWKH,QWHUQHW3URWRFRO ,3 SRUWLRQVRIWKHLUQHWZRUNVE\-XQH$VRIWKHHQGRI
$7 7%DQGZLGWK&KDUWHU&RPFDVW&R[70RELOHDQG9HUL]RQDQQRXQFHGWKDWWKH\KDG
XSJUDGHGWKHLUQHWZRUNVWRVXSSRUW67,56+$.(1

&RQVLVWHQWZLWKRXUSUHYLRXVHIIRUWVZHQRZSURSRVHWRDOORZYRLFHVHUYLFHSURYLGHUVWR
EORFNDOOFDOOVIURPSKRQHQXPEHUVDVVRFLDWHGZLWKRQHULQJVFDPV RUSXUSRUWLQJWREHIURPVXFK
QXPEHUV :HEHOLHYHDOORZLQJEORFNLQJRQHULQJVFDPFDOOVLVDQHIIHFWLYHDQGORJLFDOH[WHQVLRQRIWKH
&RPPLVVLRQ¶VH[LVWLQJSHUPLVVLEOHEORFNLQJUXOHVDQGZLOODFFRPSOLVKRXUJRDORIHOLPLQDWLQJRU
UHGXFLQJWKHQXPEHURIRQHULQJVFDPFDOOVWKDWUHDFKFRQVXPHUV:HVHHNFRPPHQWRQWKLVSURSRVDO
:HDOVRVHHNFRPPHQWRQKRZZHOOSURYLGHUVFDQLGHQWLI\SKRQHQXPEHUVDVVRFLDWHGZLWKRQHULQJ
VFDPVKRZOLNHO\WKH\DUHWRGRVXFKEORFNLQJDQGKRZWKH&RPPLVVLRQFDQHQFRXUDJHYRLFHVHUYLFH
SURYLGHUVWREORFNRQHULQJVFDPFDOOV

:HVHHNFRPPHQWRQDGGLWLRQDOPHDVXUHVZHFRXOGDGRSWWRIDFLOLWDWHEORFNLQJRIRQH
ULQJVFDPFDOOV&DQYRLFHVHUYLFHSURYLGHUVUHOLDEO\LGHQWLI\RQHULQJVFDPW\SHQXPEHUV",IVRKRZ"
,VWKHUHDPHWKRGRWKHUWKDQUHDVRQDEOHDQDO\WLFVE\ZKLFKYRLFHVHUYLFHSURYLGHUVFDQLGHQWLI\RQHULQJ
VFDPFDOOV":HVHHNFRPPHQWRQZKHWKHUWKHRQHULQJVFDPKDVDGLIIHUHQWFDOOLQJSDWWHUQLGHQWLILHURU
DQRWKHUGLVWLQJXLVKLQJIHDWXUHIURPRWKHUURERFDOOV



Id.DWQ



2017 Call Blocking Report and Order,)&&5FGDWSDUDV DOORZLQJYRLFHVHUYLFHSURYLGHUVWR
EORFNFDOOVIURP'12OLVWDQGFDOOVWKDWDSSHDUWREHIURPLQYDOLGXQDOORFDWHGRUXQXVHGQXPEHUV Advanced
Methods to Target and Eliminate Unlawful Robocalls&*'RFNHW1R6HFRQG5HSRUWDQG2UGHU)&&
5FG   Reassigned Numbers Database Report and Order 3UHVV5HOHDVH)&&&KDLUPDQ3DL&DOOVRQ
,QGXVWU\WR$GRSW$QWL6SRRILQJ3URWRFROVWR+HOS&RQVXPHUV&RPEDW6FDP5RERFDOOV 1RY 
KWWSVGRFVIFFJRYSXEOLFDWWDFKPHQWV'2&$SGI


2019 Call Blocking Declaratory Ruling)&&5FGDWSDUDV



Id.DWSDUDV



STIR/SHAKEN Report and Order)&&DWSDUD



See /HWWHUIURP/LQGD69DQGHORRS$VVLVWDQW9LFH3UHVLGHQW5HJXODWRU\$IIDLUV$7 76HUYLFHV,QFWR
0DUOHQH+'RUWFK6HFUHWDU\)&&:&'RFNHW1RDW ILOHG)HE  $7 7Ex Parte /HWWHUIURP
*UHJ5RJHUV+HDGRI*OREDO3ROLF\DQG5HJXODWRU\$IIDLUV%DQGZLGWKWR0DUOHQH+'RUWFK6HFUHWDU\)&&&*
'RFNHW1R:&'RFNHW1RDW -DQ  %DQGZLGWKEx Parte /HWWHUIURP$XGUH\
&RQQRUV6HQLRU'LUHFWRU*RYHUQPHQW$IIDLUV&KDUWHU&RPPXQLFDWLRQVWR+RQ$MLW93DL&KDLUPDQ)&&:&
'RFNHW1RDW ILOHG'HF  &KDUWHUEx Parte /HWWHUIURP%HWK&KRURVHU9LFH3UHVLGHQW
5HJXODWRU\$IIDLUV&RPFDVW&RUSRUDWLRQWR0DUOHQH+'RUWFK6HFUHWDU\)&&:&'RFNHW1R&*
'RFNHW1RDW ILOHG-DQ  &RPFDVWEx Parte &R[Ex ParteDW/HWWHUIURP&DWKOHHQ$
0DVVH\9LFH3UHVLGHQW)HGHUDO5HJXODWRU\$IIDLUV70RELOHWR0DUOHQH+'RUWFK6HFUHWDU\)&&:&'RFNHW
1RDW ILOHG-DQ  70RELOHEx Parte /HWWHUIURP-RH5XVVR6HQLRU9LFH3UHVLGHQW1HWZRUN
2SHUDWLRQV9HUL]RQWR0DUOHQH+'RUWFK6HFUHWDU\)&&:&'RFNHW1RDW ILOHG)HE 
9HUL]RQEx Parte 
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&


:HVHHNFRPPHQWRQDGGLWLRQDOVWHSVZHFDQWDNHLQWKLVUHJDUG&DQRQHULQJVFDPV
LQYROYHWROOJHQHUDWLQJQXPEHUVVXFKDVQXPEHUV")RUH[DPSOHGRRQHULQJVFDPFDOOHUVSODFHD
QXPEHULQWKHFDOOHU,'VRDVWRHQWLFH86FRQVXPHUVWRFDOOEDFNWKDWQXPEHUDQGWKHUHIRUHLQFXU
FKDUJHV",IVRVKRXOGZHFRQVLGHUVWHSVWREHWWHUSURWHFWFRQVXPHUVIURPRQHULQJVFDPVLQYROYLQJWKHVH
QXPEHUVDQGZKDWZRXOGVXFKVWHSVLQFOXGH")RUH[DPSOHVKRXOGZHUHTXLUHYRLFHVHUYLFHSURYLGHUVWR
QRWLI\FRQVXPHUVGLDOLQJLQWHUQDWLRQDOWROOJHQHUDWLQJQXPEHUVRIWKHFRVWRIWKHFDOOEHIRUHFRQQHFWLQJ
WKHRXWERXQGFDOO"

:HDOVRVHHNFRPPHQWRQKRZZHFDQHQFRXUDJHYRLFHVHUYLFHSURYLGHUVWREORFNRQH
ULQJVFDPFDOOV:HKDYHDGRSWHGRUSURSRVHGVDIHKDUERUVWRHQFRXUDJHRWKHUDVSHFWVRIURERFDOO
SUHYHQWLRQHIIRUWV$VDIHKDUERUFRXOGIRUH[DPSOHSURYLGHSURWHFWLRQIURPOLDELOLW\XQGHUWKH
&RPPXQLFDWLRQV$FWWRYRLFHVHUYLFHSURYLGHUVWKDWLQJRRGIDLWKEORFNDFDOOIURPDQXPEHU LQFRUUHFWO\ 
WKRXJKWWRSHUSHWXDWHDRQHULQJVFDP6KRXOGZHFRQVLGHUDRQHULQJVSHFLILFVDIHKDUERU"+RZZRXOG
DQ\VXFKVDIHKDUERUUHODWHWRDQ\EURDGHUURERFDOOEORFNLQJVDIHKDUERUZHPLJKWDOVRDGRSW"

Working with Other Entities that Provide Call Blocking Services6HFWLRQ E  RIWKH
75$&('$FWUHTXLUHVWKH&RPPLVVLRQWRFRQVLGHUKRZLWFDQZRUNZLWKHQWLWLHVWKDWSURYLGHFDOO
EORFNLQJVHUYLFHVWRDGGUHVVRQHULQJVFDPV:HVHHNFRPPHQWRQKRZWKH&RPPLVVLRQFDQ
DFFRPSOLVKWKLVPRVWHIIHFWLYHO\$QDO\WLFVFRPSDQLHVVXFKDV1RPRURER716)LUVW2ULRQ<RX0DLO
+L\D5RER.LOOHU 7HO7HFK DQGRWKHUVRIIHUGLIIHUHQWW\SHVRIFDOOEORFNLQJVHUYLFHVWRYRLFHVHUYLFH
SURYLGHUVDQGGLUHFWO\WRFRQVXPHUV+RZVKRXOGWKH&RPPLVVLRQZRUNZLWKDQDO\WLFVFRPSDQLHVWR
DGGUHVVRQHULQJVFDPV"6RPHYRLFHVHUYLFHSURYLGHUVVXFKDV$7 79HUL]RQ&HQWXU\/LQN&RPFDVW
DQGRWKHUVFXUUHQWO\RIIHUFDOOEORFNLQJWRWKHLUFXVWRPHUV

:HUHFHQWO\DGRSWHGDUXOHUHTXLULQJYRLFHVHUYLFHSURYLGHUVWRLPSOHPHQW
67,56+$.(1WHFKQRORJ\ZKLFKDOORZVYRLFHVHUYLFHSURYLGHUVWRYHULI\WKDWWKHFDOOHU,'LQIRUPDWLRQ
WUDQVPLWWHGZLWKDFDOOPDWFKHVWKDWRIWKHFDOOHU:KHQSDLUHGZLWKFDOODQDO\WLFVVHUYLFHVPLJKW
67,56+$.(1RIIHUHQKDQFHGSURWHFWLRQDJDLQVWRQHULQJVFDPVE\PDNLQJFDOOEORFNLQJVROXWLRQV



Seee.gReassigned Numbers DatabaseReport and Order)&&5FG HVWDEOLVKLQJDVDIHKDUERUIRU
FDOOVWRUHDVVLJQHGQXPEHUVZKHQXVLQJWKHUHDVVLJQHGQXPEHUVGDWDEDVH see also &)5 F  Rules
and Regulations Implementing the Telephone Consumer Protection Act of 1991&*'RFNHW1R5HSRUWDQG
2UGHU)&&5FGSDUD   VDIHKDUERUIRUXVHRIEHVWSUDFWLFHVZKHQFKHFNLQJWKH1DWLRQDO
'R1RW&DOO5HJLVWU\ 


7KH&RPPLVVLRQLVFRQVLGHULQJDVDIHKDUERUIRUEORFNLQJFHUWDLQURERFDOOVPRUHJHQHUDOO\LQ&*'RFNHW1R
DQG:&'RFNHW1R2019Call Blocking Declaratory Ruling)&&5FGDWSDUDV



75$&('$FW E  



Block Robocalls and Other Unwanted CallsKWWSVZZZDWWFRPKHOSURERFDOOLQJKWPO ODVWYLVLWHG)HE
 How to Block Numbers, Calls, Ads, Text Messages & Emails
KWWSVZZZYHUL]RQZLUHOHVVFRPVXSSRUWEORFNQXPEHUV ODVWYLVLWHG)HE How to Block Unwanted
Calls on Your LandlineKWWSVZZZFHQWXU\OLQNFRPKRPHKHOSKRPHSKRQHFDOOLQJIHDWXUHVEORFNXQZDQWHG
FDOOVIURP\RXUKRPHSKRQHKWPO ODVWYLVLWHG)HE Call Types that can be Blocked with Xfinity Voice
KWWSVZZZ[ILQLW\FRPVXSSRUWDUWLFOHVUHVWULFWLQJFDOOV ODVWYLVLWHG)HE How to Stop Unsolicited
Robocalls to Your HomeKWWSVZZZ[ILQLW\FRPVXSSRUWDUWLFOHVQRPRURER ODVWYLVLWHG)HE 2019Call
Blocking Declaratory Ruling)&&5FGDWSDUD GHVFULELQJYDULRXVFDOOEORFNLQJRIIHULQJV 

SeeSTIR/SHAKEN Report and Order)&&SDUDsee also 2019 Call Blocking Declaratory Ruling
)&&5FGDWSDUD6+$.(1RU6LJQDWXUHEDVHG+DQGOLQJRI$VVHUWHGLQIRUPDWLRQXVLQJWR.(16DQG
67,5RU6HFXUH7HOHSKRQ\,GHQWLW\5HYLVLWHGLVDV\VWHPGHYHORSHGIRU,QWHUQHW3URWRFRO ,3 QHWZRUNVE\WKH
LQGXVWU\WRHQVXUHWKDWWKHFDOOHU,'LQIRUPDWLRQFRQYH\HGZLWKDWHOHSKRQHFDOOLVQRWLOOHJDOO\VSRRIHGE\
FRQILUPLQJWKDWDFDOODFWXDOO\FRPHVIURPWKHQXPEHULQGLFDWHGLQWKHFDOOHU,'RUDWOHDVWWKDWWKHFDOOHQWHUHGWKH
8QLWHG6WDWHVQHWZRUNWKURXJKDSDUWLFXODUYRLFHVHUYLFHSURYLGHURUJDWHZD\See generally Call Authentication
Trust Anchor:&'RFNHW1R1RWLFHRI,QTXLU\)&&5FG  7KLVV\VWHPLVUHIHUUHGWRDV
HLWKHU6+$.(167,5RU67,56+$.(1
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

PRUHHIIHFWLYH"1RZWKDWRXUUXOHVHQFRPSDVVVSRRILQJDFWLYLWLHVGLUHFWHGDWFRQVXPHUVLQWKH8QLWHG
6WDWHVIURPSDUWLHVLQIRUHLJQFRXQWULHVKRZVKRXOGWKH&RPPLVVLRQZRUNZLWKDQDO\WLFVFRPSDQLHVDQG
YRLFHVHUYLFHSURYLGHUVWKDWRIIHUEORFNLQJVHUYLFHVWRVWRSRQHULQJVFDPFDOOV"

Establishing Obligations on International Gateway Providers.6HFWLRQ E  RIWKH
75$&('$FWUHTXLUHVWKH&RPPLVVLRQWRFRQVLGHUKRZLWFDQHVWDEOLVKREOLJDWLRQVRQLQWHUQDWLRQDO
JDWHZD\SURYLGHUVWKDWDUHWKHILUVWSRLQWRIHQWU\IRUWKHVHFDOOVLQWRWKH8QLWHG6WDWHVLQFOXGLQJSRWHQWLDO
UHTXLUHPHQWVWKDWVXFKSURYLGHUV³YHULI\ZLWKWKHIRUHLJQRULJLQDWRUWKHQDWXUHRUSXUSRVHRIFDOOVEHIRUH
LQLWLDWLQJVHUYLFH´:HUHFRJQL]HWKDWWKHRQHULQJVFDPE\LWVQDWXUHRULJLQDWHVRXWVLGHWKH8QLWHG
6WDWHVDVWKHSXUSRVHRIWKHVFDPLVWRJHWWKHFDOOHGSDUW\WRUHWXUQDQLQWHUQDWLRQDOFDOO

:HVHHNFRPPHQWRQZD\VJDWHZD\SURYLGHUVFRXOG³YHULI\ZLWKWKHIRUHLJQRULJLQDWRU
WKHQDWXUHRUSXUSRVHRIFDOOVEHIRUHLQLWLDWLQJVHUYLFH´:RXOGWKLVQHFHVVLWDWHDQHZUXOH":KDW
WHFKQLFDODQGSURFHGXUDOSURFHVVHVGRJDWHZD\SURYLGHUVKDYHLQSODFHWRGHWHFWRULGHQWLI\WUDIILFWKDWLV
OLNHO\WREHLOOHJDOSDUWLFXODUO\IRUFDOOVZLWKIRUHLJQRULJLQDWLRQ HJGHWHFWLQJXQXVXDOFDOOSDWWHUQVRU
ODUJHFDOOYROXPHV "+RZPLJKWJDWHZD\SURYLGHUVJRDERXWGHWHUPLQLQJ³WKHQDWXUHDQGSXUSRVH´RI
FDOOVDQGZRXOGFHUWDLQVWHSVWDNHQE\JDWHZD\SURYLGHUVWRWKDWHQGUDLVHOHJDORUSROLF\FRQFHUQV"
&RXOGVXFKDYHULILFDWLRQSURFHVVUHVXOWLQEORFNLQJODZIXOURERFDOOVIURPIRUHLJQFRXQWULHVWR$PHULFDQ
FRQVXPHUV"$UHWKHUHPHDQVRWKHUWKDQEORFNLQJWKDWWKH&RPPLVVLRQVKRXOGFRQVLGHU":KDW
SURFHGXUHVGRJDWHZD\SURYLGHUVHPSOR\WRHQVXUHWKDWWKHFDOOHU,'LQIRUPDWLRQDVVRFLDWHGZLWKIRUHLJQ
FDOOWUDIILFKDVQRWEHHQXQODZIXOO\VSRRIHG

:HVHHNFRPPHQWRQKRZRXUUHFHQWZRUNPLJKWLQIRUPRXUHIIRUWVRQWKHRQHULQJ
VFDP7KH&RPPLVVLRQ¶V(QIRUFHPHQW%XUHDXDQGWKH)HGHUDO7UDGH&RPPLVVLRQ )7& UHFHQWO\ZURWH
WKUHHJDWHZD\SURYLGHUVWKDWKDYHIDFLOLWDWHG&29,'UHODWHGVFDPURERFDOOVDFFRUGLQJWRWKH,QGXVWU\
7UDFHEDFN*URXSDFRQVRUWLXPRISKRQHFRPSDQLHVWKDWKHOSRIILFLDOVWUDFNGRZQWKHRULJLQDWRURI
VXVSHFWFDOOV7KHOHWWHUVZDUQHGWKHVHFRPSDQLHVWKDWLIWKH\GLGQRWVWRSVXFKWUDIILFWKH&RPPLVVLRQ
ZRXOGDXWKRUL]HRWKHU86YRLFHVHUYLFHSURYLGHUVWREORFNDOOFDOOVHQWHULQJWKH86YLDWKHVHJDWHZD\
SURYLGHUV7KH&RPPLVVLRQDOVRZURWHWR867HOHFRPWRDVNLWVPHPEHUVWREHJLQEORFNLQJFDOOVIURP
WKHVHSURYLGHUVLIWKHIORRGRIVXFKVFDPURERFDOOVZDVQRWFXWRIIZLWKLQKRXUV$OOWKUHHFRPSDQLHV



Second Report and Order)&&5FGDWSDUDV



75$&('$FW E  ,QDVHSDUDWHSURFHHGLQJZHKDYHSURSRVHGDQREOLJDWLRQWKDWJDWHZD\SURYLGHUV
LPSOHPHQW6+$.(167,5DQGVRXJKWFRPPHQWRQRWKHUREOLJDWLRQVRQJDWHZD\SURYLGHUVWRXVHFDOOHU,'
DXWKHQWLFDWLRQWRFRPEDWLOOHJDOO\VSRRIHGFDOOVRULJLQDWLQJDEURDGSeeSTIR/SHAKEN Report and Order)&&
SDUD


See )&&)7&'HPDQG*DWHZD\3URYLGHUV&XW2II5RERFDOOHUV3HUSHWUDWLQJ&RURQDYLUXV5HODWHG6FDPVIURP
8QLWHG6WDWHV7HOHSKRQH1HWZRUN3UHVV5HOHDVH$SUKWWSVZZZIFFJRYGRFXPHQWIFFIWFGHPDQG
JDWHZD\SURYLGHUVFXWFRYLGURERFDOOVFDPPHUVSee also /HWWHUIURP5RVHPDU\&+DUROG&KLHI(QIRUFHPHQW
%XUHDX)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ/RLV&*UHLVPDQ$VVRFLDWH'LUHFWRU'LYLVLRQRI0DUNHWLQJ
3UDFWLFHV)HGHUDO7UDGH&RPPLVVLRQWR&KULV&RUGHURDQG6FRWW.HWWOH&RQH[XP$SU
KWWSVZZZIFFJRYGRFXPHQWIFFIWFGHPDQGJDWHZD\SURYLGHUVFXWFRYLGURERFDOOVFDPPHUV/HWWHUIURP
5RVHPDU\&+DUROG&KLHI(QIRUFHPHQW%XUHDX)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ/RLV&*UHLVPDQ
$VVRFLDWH'LUHFWRU'LYLVLRQRI0DUNHWLQJ3UDFWLFHV)HGHUDO7UDGH&RPPLVVLRQWR%DUU\$XJXVWLQVN\6,3-RLQ
+ROGLQJV&RUS$SUKWWSVZZZIFFJRYGRFXPHQWIFFIWFGHPDQGJDWHZD\SURYLGHUVFXWFRYLG
URERFDOOVFDPPHUV/HWWHUIURP5RVHPDU\&+DUROG&KLHI(QIRUFHPHQW%XUHDX)HGHUDO&RPPXQLFDWLRQV
&RPPLVVLRQ/RLV&*UHLVPDQ$VVRFLDWH'LUHFWRU'LYLVLRQRI0DUNHWLQJ3UDFWLFHV)HGHUDO7UDGH&RPPLVVLRQWR
0XKDPPDG8.KDQ9R,37HUPLQDWRUGED%/0DUNHWLQJ$SUKWWSVZZZIFFJRYGRFXPHQWIFFIWF
GHPDQGJDWHZD\SURYLGHUVFXWFRYLGURERFDOOVFDPPHUV/HWWHUIURP5RVHPDU\&+DUROG&KLHI(QIRUFHPHQW
%XUHDX)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ/RLV&*UHLVPDQ$VVRFLDWH'LUHFWRU'LYLVLRQRI0DUNHWLQJ
3UDFWLFHV)HGHUDO7UDGH&RPPLVVLRQWR-RQDWKDQ6SDOWHU3UHVLGHQW &(2867HOHFRP$SU
KWWSVZZZIFFJRYGRFXPHQWIFFIWFGHPDQGJDWHZD\SURYLGHUVFXWFRYLGURERFDOOVFDPPHUV


See /HWWHUIURP5RVHPDU\&+DUROG&KLHI(QIRUFHPHQW%XUHDX)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ/RLV&
*UHLVPDQ$VVRFLDWH'LUHFWRU'LYLVLRQRI0DUNHWLQJ3UDFWLFHV)HGHUDO7UDGH&RPPLVVLRQWR-RQDWKDQ6SDOWHU
FRQWLQXHG« 
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

UHFHLYLQJWKHOHWWHUVUHVSRQGHGLQIRUPLQJWKH&RPPLVVLRQWKDWHDFKRIWKHPKDGFXWRIIWKHFDOOWUDIILF
IURPWKHPDOLFLRXVDFWRUVJHQHUDWLQJ&29,'UHODWHGVFDPURERFDOOVDQGZHKDYHQRHYLGHQFHDVRI
WKLVGDWHWKDWWKH\KDYHIDLOHGWRDFWDFFRUGLQJO\,VVXFKFROODERUDWLRQEHWZHHQWKH&RPPLVVLRQWKH
)7&DQGWKH,QGXVWU\7UDFHEDFN*URXSDPRGHOWKDWZHFDQOHDUQIURPDQGRUH[WHQGWRFRPEDWWLQJRQH
ULQJVFDPSKRQHFDOOV"

&DQWKHVH&29,'UHODWHGDFWLRQVVHUYHDVDPRGHOIRUVLPLODUEORFNLQJRIJDWHZD\
SURYLGHUVWKDWDOORZRQHULQJVFDPFDOOVWRHQWHU$PHULFDQQHWZRUNV"6KRXOGZHFRGLI\DUXOHWKDW
HQDEOHVYRLFHVHUYLFHSURYLGHUVWREORFNWUDIILFIURPDQLQWHUQDWLRQDOJDWHZD\SURYLGHUWKDWIDLOVWREORFN
FDOOVIURPQXPEHUVNQRZQWREHXVHGLQRQHULQJVFDPVLIWKHLQWHUQDWLRQDOJDWHZD\SURYLGHUGRHVQRW
WHUPLQDWHVXFKFDOOVZLWKLQKRXUVRIEHLQJQRWLILHGWKDWVXFKFDOOVDUHHQWHULQJWKHGRPHVWLFQHWZRUN"
,IZHFRGLILHGVXFKDUXOHKRZPLJKWZHPLQLPL]HWKHEORFNLQJRIOHJLWLPDWHFDOOV":RXOGWKHEHQHILWRI
VXFKDUXOHRXWZHLJKWKHFRVWV"

:RXOGODEHOLQJFDOOVZLWKFDOOHU,'LQIRUPDWLRQVXFKDV³VFDPOLNHO\´RU³IUDXGOLNHO\´EH
DXVHIXODOWHUQDWLYHWREORFNLQJ",IVRKRZFRXOGZHHQVXUHWKDWWKHODEHOZDVWUDQVPLWWHGWRWKH
WHUPLQDWLQJYRLFHVHUYLFHSURYLGHU"$OWHUQDWLYHO\ZHQRWHWKHTXHVWLRQVZHDVNHGLQRXU0DUFK
STIR/SHAKENReport and Order UHJDUGLQJLPSRVLQJ67,56+$.(1UHTXLUHPHQWVRQJDWHZD\
SURYLGHUVDVDZD\WRLGHQWLI\URERFDOOVWKDWRULJLQDWHDEURDGDVDPHDQVRILGHQWLI\LQJZKLFKSURYLGHU
VHUYHGDVWKHHQWU\SRLQWIRUWKHVHFDOOVWR86QHWZRUNV,IWKH&RPPLVVLRQZHUHWRDGRSWUXOHVDORQJ
WKHVHOLQHVPLJKWWKLVEHDQHIIHFWLYHZD\WRXVH67,56+$.(1WRFRPEDWLOOHJDOFDOOVRULJLQDWLQJ
RXWVLGHWKH8QLWHG6WDWHV"
,9

352&('85$/0$77(56


Initial Paperwork Reduction Act of 1995 Analysis7KLV1RWLFHRI3URSRVHG5XOHPDNLQJ
PD\FRQWDLQQHZRUPRGLILHGLQIRUPDWLRQFROOHFWLRQ V VXEMHFWWRWKH3DSHUZRUN5HGXFWLRQ$FWRI
,IWKH&RPPLVVLRQDGRSWVDQ\QHZRUPRGLILHGLQIRUPDWLRQFROOHFWLRQUHTXLUHPHQWVLWZLOOEHVXEPLWWHG
WRWKH2IILFHRI0DQDJHPHQWDQG%XGJHW 20% IRUUHYLHZXQGHUVHFWLRQ G RIWKH35$20%WKH
JHQHUDOSXEOLFDQGRWKHUIHGHUDODJHQFLHVDUHLQYLWHGWRFRPPHQWRQWKHQHZRUPRGLILHGLQIRUPDWLRQ
FROOHFWLRQUHTXLUHPHQWVFRQWDLQHGLQWKLVSURFHHGLQJ,QDGGLWLRQSXUVXDQWWRWKH6PDOO%XVLQHVV
3DSHUZRUN5HOLHI$FWRIZHVHHNVSHFLILFFRPPHQWRQKRZZHPLJKW³IXUWKHUUHGXFHWKH
LQIRUPDWLRQFROOHFWLRQEXUGHQIRUVPDOOEXVLQHVVFRQFHUQVZLWKIHZHUWKDQHPSOR\HHV´

Initial Regulatory Flexibility Certification$VUHTXLUHGE\WKH5HJXODWRU\)OH[LELOLW\$FW
RI 5)$ WKH&RPPLVVLRQKDVSUHSDUHGDQ,QLWLDO5HJXODWRU\)OH[LELOLW\$QDO\VLV ,5)$ UHODWLQJ
WRWKLV1RWLFHRI3URSRVHG5XOHPDNLQJ7KH,5)$LVFRQWDLQHGLQ$SSHQGL[%

Ex Parte Presentations—Permit-But-Disclose7KLVSURFHHGLQJVKDOOEHWUHDWHGDVD
³SHUPLWEXWGLVFORVH´SURFHHGLQJLQDFFRUGDQFHZLWKWKH&RPPLVVLRQ¶Vex parteUXOHV3HUVRQVPDNLQJ
ex parteSUHVHQWDWLRQVPXVWILOHDFRS\RIDQ\ZULWWHQSUHVHQWDWLRQRUDPHPRUDQGXPVXPPDUL]LQJDQ\
RUDOSUHVHQWDWLRQZLWKLQWZREXVLQHVVGD\VDIWHUWKHSUHVHQWDWLRQ XQOHVVDGLIIHUHQWGHDGOLQHDSSOLFDEOHWR
WKH6XQVKLQHSHULRGDSSOLHV 3HUVRQVPDNLQJRUDOex parteSUHVHQWDWLRQVDUHUHPLQGHGWKDWPHPRUDQGD
&RQWLQXHGIURPSUHYLRXVSDJH 

3UHVLGHQW &(2867HOHFRP$SUDWKWWSVZZZIFFJRYGRFXPHQWIFFIWFGHPDQGJDWHZD\
SURYLGHUVFXWFRYLGURERFDOOVFDPPHUV


SeeSTIR/SHAKEN Report and Order)&&SDUD



3XEOLF/DZ



3XEOLF/DZ



86& F  



86&



&)5et seq.
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

VXPPDUL]LQJWKHSUHVHQWDWLRQPXVW  OLVWDOOSHUVRQVDWWHQGLQJRURWKHUZLVHSDUWLFLSDWLQJLQWKHPHHWLQJ
DWZKLFKWKHex parteZDVPDGHDQG  VXPPDUL]HDOOGDWDSUHVHQWHGDQGDUJXPHQWVPDGHGXULQJWKH
SUHVHQWDWLRQ,IWKHSUHVHQWDWLRQFRQVLVWHGLQZKROHRULQSDUWRIWKHSUHVHQWDWLRQRIGDWDRUDUJXPHQWV
DOUHDG\UHIOHFWHGLQWKHSUHVHQWHU¶VZULWWHQFRPPHQWVPHPRUDQGDRURWKHUILOLQJLQWKHSURFHHGLQJWKH
SUHVHQWHUPD\SURYLGHFLWDWLRQVWRVXFKGDWDRUDUJXPHQWVLQKLVRUKHUSULRUFRPPHQWVPHPRUDQGDRU
RWKHUILOLQJV VSHFLI\LQJWKHUHOHYDQWSDJHDQGRUSDUDJUDSKQXPEHUVZKHUHVXFKGDWDRUDUJXPHQWVFDQEH
IRXQG LQOLHXRIVXPPDUL]LQJWKHPLQWKHPHPRUDQGXP'RFXPHQWVVKRZQRUJLYHQWR&RPPLVVLRQ
VWDIIGXULQJex partePHHWLQJDUHGHHPHGWRZULWWHQex parteSUHVHQWDWLRQVDQGPXVWEHILOHGFRQVLVWHQW
ZLWKVHFWLRQ E RIWKH&RPPLVVLRQ¶VUXOHV,QSURFHHGLQJJRYHUQHGE\VHFWLRQ I RIWKH
&RPPLVVLRQ¶VUXOHVRUIRUZKLFKWKH&RPPLVVLRQKDVPDGHDYDLODEOHDPHWKRGRIHOHFWURQLFILOLQJ
ZULWWHQex parteSUHVHQWDWLRQVDQGPHPRUDQGDVXPPDUL]LQJRUDOex parteSUHVHQWDWLRQVDQGDOO
DWWDFKPHQWVWKHUHWRPXVWEHILOHGWKURXJKWKHHOHFWURQLFFRPPHQWILOLQJV\VWHPDYDLODEOHIRUWKDW
SURFHHGLQJDQGPXVWEHILOHGLQWKHLUQDWLYHIRUPDW HJGRF[POSSWVHDUFKDEOHSGI 3DUWLFLSDQWVLQ
WKLVSURFHHGLQJVKRXOGIDPLOLDUL]HWKHPVHOYHVZLWKWKH&RPPLVVLRQ¶Vex parteUXOHV

Comment Filing Instructions3XUVXDQWWRVHFWLRQVDQGRIWKH&RPPLVVLRQ¶V
UXOHV&)5LQWHUHVWHGSDUWLHVPD\ILOHFRPPHQWVRQRUEHIRUHWKHGDWHVLQGLFDWHGRQ
WKHILUVWSDJHRIWKLVGRFXPHQWLQ&*'RFNHW1R&RPPHQWVPD\EHILOHGXVLQJWKH
&RPPLVVLRQ¶V(OHFWURQLF&RPPHQW)LOLQJ6\VWHP (&)6 
x (OHFWURQLF)LOHUV&RPPHQWVPD\EHILOHGHOHFWURQLFDOO\XVLQJWKH,QWHUQHWE\DFFHVVLQJWKH
(&)6KWWSDSSVIFFJRYHFIV
x 3DSHU)LOHUV3DUWLHVZKRFKRRVHWRILOHE\SDSHUPXVWILOHDQRULJLQDODQGRQHFRS\RIHDFK
ILOLQJ,IPRUHWKDQRQHGRFNHWRUUXOHPDNLQJQXPEHUDSSHDUVLQWKHFDSWLRQRIWKLVSURFHHGLQJ
ILOHUVPXVWVXEPLWWZRDGGLWLRQDOFRSLHVIRUHDFKDGGLWLRQDOGRFNHWRUUXOHPDNLQJQXPEHU
)LOLQJVFDQEHVHQWE\KDQGRUPHVVHQJHUGHOLYHU\E\FRPPHUFLDORYHUQLJKWFRXULHURUE\ILUVW
FODVVRURYHUQLJKW863RVWDO6HUYLFHPDLO$OOILOLQJVPXVWEHDGGUHVVHGWRWKH&RPPLVVLRQ¶V
6HFUHWDU\2IILFHRIWKH6HFUHWDU\)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ
x &RPPHUFLDORYHUQLJKWPDLO RWKHUWKDQ863RVWDO6HUYLFH([SUHVV0DLODQG3ULRULW\
0DLO PXVWEHVHQWWR-XQFWLRQ'ULYH$QQDSROLV-XQFWLRQ0'
x 863RVWDO6HUYLFHILUVWFODVV([SUHVVDQG3ULRULW\PDLOPXVWEHDGGUHVVHGWRWK
6WUHHW6::DVKLQJWRQ'&
x (IIHFWLYH0DUFKDQGXQWLOIXUWKHUQRWLFHWKH&RPPLVVLRQQRORQJHUDFFHSWVDQ\
KDQGRUPHVVHQJHUGHOLYHUHGILOLQJV7KLVLVDWHPSRUDU\PHDVXUHWDNHQWRKHOSSURWHFW
WKHKHDOWKDQGVDIHW\RILQGLYLGXDOVDQGWRPLWLJDWHWKHWUDQVPLVVLRQRI&29,'6HH
FCC Announces Closure of FCC Headquarters Open Window and Change in HandDelivery Policy3XEOLF1RWLFH'$ 0DUFK 
KWWSVZZZIFFJRYGRFXPHQWIFFFORVHVKHDGTXDUWHUVRSHQZLQGRZDQGFKDQJHVKDQG
GHOLYHU\SROLF\

People with Disabilities7RUHTXHVWPDWHULDOLQDFFHVVLEOHIRUPDWVIRUSHRSOHZLWK
GLVDELOLWLHV EUDLOOHODUJHSULQWHOHFWURQLFILOHVDXGLRIRUPDW VHQGDQHPDLOWRIFF#IFFJRYRUFDOO
WKH&RQVXPHUDQG*RYHUQPHQWDO$IIDLUV%XUHDXDW YRLFH  WW\ 

Availability of Documents.&RPPHQWVUHSO\FRPPHQWVDQGex parteVXEPLVVLRQVZLOO
EHDYDLODEOHIRUSXEOLFLQVSHFWLRQGXULQJUHJXODUEXVLQHVVKRXUVLQWKH)&&5HIHUHQFH&HQWHU)HGHUDO
&RPPXQLFDWLRQV&RPPLVVLRQWK6WUHHW6:&<$:DVKLQJWRQ'&7KHVH
GRFXPHQWVZLOODOVREHDYDLODEOHYLD(&)6'RFXPHQWVZLOOEHDYDLODEOHHOHFWURQLFDOO\LQ$6&,,
0LFURVRIW:RUGDQGRU$GREH$FUREDW



Electronic Filing of Documents in Rulemaking Proceedings)HG5HJ  
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&


Additional Information.)RUDGGLWLRQDOLQIRUPDWLRQRQWKLVSURFHHGLQJFRQWDFW0LND
6DYLU0LND6DYLU#IFFJRYRU  RIWKH&RQVXPHUDQG*RYHUQPHQWDO$IIDLUV%XUHDX
&RQVXPHU3ROLF\'LYLVLRQ
9

25'(5,1*&/$86(6


$FFRUGLQJO\,7,625'(5('SXUVXDQWWRVHFWLRQV L DQG M RIWKH&RPPXQLFDWLRQV
$FWRIDVDPHQGHG86& L  M DQGVHFWLRQRIWKH7HOHSKRQH5RERFDOO$EXVH
&ULPLQDO(QIRUFHPHQWDQG'HWHUUHQFH$FW3XE/6WDWWKDWWKLVNotice of Proposed
RulemakingLVKHUHE\$'237('

,7,6)857+(525'(5('WKDWWKH&RPPLVVLRQ¶V&RQVXPHUDQG*RYHUQPHQWDO
$IIDLUV%XUHDX5HIHUHQFH,QIRUPDWLRQ&HQWHU6+$//6(1'DFRS\RIWKLVNotice of Proposed
RulemakingLQFOXGLQJWKH,QLWLDO5HJXODWRU\)OH[LELOLW\&HUWLILFDWLRQWRWKH&KLHI&RXQVHOIRU$GYRFDF\
RIWKH6PDOO%XVLQHVV$GPLQLVWUDWLRQ




















)('(5$/&20081,&$7,216&200,66,21
















0DUOHQH+'RUWFK
6HFUHWDU\
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

$33(1',;$

3URSRVHG5XOH

)RUWKHUHDVRQVGLVFXVVHGLQWKHSUHDPEOHWKH)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQSURSRVHVWRDPHQG
&)5SDUWDVIROORZV
3$57±0,6&(//$1(28658/(65(/$7,1*72&20021&$55,(56


7KHDXWKRULW\FLWDWLRQIRUSDUWFRQWLQXHVWRUHDGDVIROORZV

$XWKRULW\86& D  H  N 
 E  %  F DQGXQOHVVRWKHUZLVHQRWHG
>$PHQGHG@
 $PHQGE\UHYLVLQJSDUDJUDSKNWRUHDGDVIROORZV
'HOLYHU\5HVWULFWLRQV
    
N    
    
LY $WHOHSKRQHQXPEHUWKDWLVKLJKO\OLNHO\WREHDVVRFLDWHGZLWKWKH³RQHULQJVFDP´ZKLFKLVGHILQHG
DV³DVFDPLQZKLFKDFDOOHUPDNHVDFDOODQGDOORZVWKHFDOOWRULQJWKHFDOOHGSDUW\IRUDVKRUWGXUDWLRQ
LQRUGHUWRSURPSWWKHFDOOHGSDUW\WRUHWXUQWKHFDOOWKHUHE\VXEMHFWLQJWKHFDOOHGSDUW\WRFKDUJHV´
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

$33(1',;%

,QLWLDO5HJXODWRU\)OH[LELOLW\$QDO\VLV


$VUHTXLUHGE\WKH5HJXODWRU\)OH[LELOLW\$FWRIDVDPHQGHG 5)$ WKH
&RPPLVVLRQKDVSUHSDUHGWKLV,QLWLDO5HJXODWRU\)OH[LELOLW\$QDO\VLV ,5)$ RIWKHSRVVLEOHVLJQLILFDQW
HFRQRPLFLPSDFWRQDVXEVWDQWLDOQXPEHURIVPDOOHQWLWLHVE\WKHSROLFLHVDQGUXOHVSURSRVHGLQWKLV
Notice of Proposed Rulemaking 1350 :ULWWHQSXEOLFFRPPHQWVDUHUHTXHVWHGRQWKLV,5)$
&RPPHQWVPXVWEHLGHQWLILHGDVUHVSRQVHVWRWKH,5)$DQGPXVWEHILOHGE\WKHGHDGOLQHVIRUFRPPHQWV
RQWKH1350SURYLGHGRQWKHILUVWSDJHRIWKLVGRFXPHQW7KH&RPPLVVLRQZLOOVHQGDFRS\RIWKH
1350LQFOXGLQJWKLV,5)$WRWKH&KLHI&RXQVHOIRU$GYRFDF\RIWKH6PDOO%XVLQHVV$GPLQLVWUDWLRQ
,QDGGLWLRQWKH1350DQG,5)$ RUVXPPDULHVWKHUHRI ZLOOEHSXEOLVKHGLQWKH)HGHUDO5HJLVWHU
$

1HHGIRUDQG2EMHFWLYHVRIWKH3URSRVHG5XOHV


7KH1350VHHNVFRPPHQWRQZD\VWRLPSOHPHQWVHFWLRQRIWKH75$&('$FWWR
SUHYHQWFRQVXPHUVIURPDW\SHRIVFDPFDOOHGWKHRQHULQJVFDP7KH75$&('$FWGHILQHV³RQHULQJ
VFDP´DV³DVFDPLQZKLFKDFDOOHUPDNHVDFDOODQGDOORZVWKHFDOOWRULQJWKHFDOOHGSDUW\IRUDVKRUW
GXUDWLRQLQRUGHUWRSURPSWWKHFDOOHGSDUW\WRUHWXUQWKHFDOOWKHUHE\VXEMHFWLQJWKHFDOOHGSDUW\WR
FKDUJHV´

6HFWLRQRIWKH75$&('$FWUHTXLUHVWKH&RPPLVVLRQWRLQLWLDWHDSURFHHGLQJWR
SURWHFWFDOOHGSDUWLHVIURPRQHULQJVFDPV7KH$FWVWDWHVWKDWWKH&RPPLVVLRQVKDOOFRQVLGHUKRZLW
FDQZRUNZLWKIHGHUDODQGVWDWHODZHQIRUFHPHQWDJHQFLHVZRUNZLWKWKHJRYHUQPHQWVRIIRUHLJQ
FRXQWULHVWRDGGUHVVRQHULQJVFDPVLQFRQVXOWDWLRQZLWKWKH)HGHUDO7UDGH&RPPLVVLRQ )7& EHWWHU
HGXFDWHFRQVXPHUVDERXWKRZWRDYRLGRQHULQJVFDPVHQFRXUDJHYRLFHVHUYLFHSURYLGHUVWRVWRSFDOOV
PDGHWRSHUSHWUDWHRQHULQJVFDPVIURPEHLQJUHFHLYHGE\FDOOHGSDUWLHVLQFOXGLQJFRQVLGHUDWLRQRI
DGGLQJLGHQWLILHGRQHULQJVFDPW\SHQXPEHUVWRWKH&RPPLVVLRQ¶VH[LVWLQJOLVWRISHUPLVVLEOHFDWHJRULHV
IRUFDUULHULQLWLDWHGEORFNLQJZRUNZLWKHQWLWLHVWKDWSURYLGHFDOOEORFNLQJVHUYLFHVWRDGGUHVVRQHULQJ
VFDPVDQGHVWDEOLVKREOLJDWLRQVRQLQWHUQDWLRQDOJDWHZD\SURYLGHUVWKDWDUHWKHILUVWSRLQWRIHQWU\IRU
WKHVHFDOOVLQWRWKH8QLWHG6WDWHVLQFOXGLQJSRWHQWLDOUHTXLUHPHQWVWKDWVXFKSURYLGHUVYHULI\ZLWKWKH
IRUHLJQRULJLQDWRUWKHQDWXUHRUSXUSRVHRIFDOOVEHIRUHLQLWLDWLQJVHUYLFH



86&7KH5)$see86&KDVEHHQDPHQGHGE\WKH6PDOO%XVLQHVV5HJXODWRU\
(QIRUFHPHQW)DLUQHVV$FWRI 6%5()$ 3XE/1R7LWOH,,6WDW  



86& D 



Id.



3DOORQH7KXQH7HOHSKRQH5RERFDOO$EXVH&ULPLQDO(QIRUFHPHQWDQG'HWHUUHQFH$FW3XE/1R
6WDW   75$&('$FW 75$&('$FW


Id G  



7KH&RPPLVVLRQLVUHTXLUHGWRLQLWLDWHWKLVSURFHHGLQJQRWODWHUWKDQGD\VDIWHUHQDFWPHQWRIWKH75$&('
$FWLHGD\VDIWHU'HFHPEHUZKLFKLV$SULO



75$&('$FW E  



Id E  



Id E  



Id E  



Id E  



Id E  
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)&&


7KH1350VHHNVFRPPHQWRQKRZWRLPSOHPHQWWKHVHSURYLVLRQVRIVHFWLRQRIWKH
75$&('$FWDQGSURSRVHVUXOHVWRSHUPLWYRLFHVHUYLFHSURYLGHUVWREORFNFDOOVPDGHIURPQXPEHUV
DVVRFLDWHGZLWKWKHRQHULQJVFDP
%

/HJDO%DVLV


7KHSURSRVHGUXOHVDUHDXWKRUL]HGXQGHUWKH75$&('$FW L  H 
DQGRIWKH&RPPXQLFDWLRQV$FWRIDVDPHQGHG86& L  H 

&

'HVFULSWLRQDQG(VWLPDWHRIWKH1XPEHURI6PDOO(QWLWLHVWR:KLFKWKH3URSRVHG
5XOHV:LOO$SSO\


7KH5)$GLUHFWVDJHQFLHVWRSURYLGHDGHVFULSWLRQRIDQGZKHUHIHDVLEOHDQHVWLPDWHRI
WKHQXPEHURIVPDOOHQWLWLHVWKDWPD\EHDIIHFWHGE\WKHUXOHVDGRSWHGKHUHLQ7KH5)$JHQHUDOO\
GHILQHVWKHWHUP³VPDOOHQWLW\´DVKDYLQJWKHVDPHPHDQLQJDVWKHWHUPV³VPDOOEXVLQHVV´³VPDOO
RUJDQL]DWLRQ´DQG³VPDOOJRYHUQPHQWDOMXULVGLFWLRQ´,QDGGLWLRQWKHWHUP³VPDOOEXVLQHVV´KDVWKH
VDPHPHDQLQJDVWKHWHUP³VPDOOEXVLQHVVFRQFHUQ´XQGHUWKH6PDOO%XVLQHVV$FW$³VPDOOEXVLQHVV
FRQFHUQ´LVRQHZKLFK  LVLQGHSHQGHQWO\RZQHGDQGRSHUDWHG  LVQRWGRPLQDQWLQLWVILHOGRI
RSHUDWLRQDQG  VDWLVILHVDQ\DGGLWLRQDOFULWHULDHVWDEOLVKHGE\WKH6%$


:LUHOLQH&DUULHUV


Wired Telecommunications Carriers.7KH86&HQVXV%XUHDXGHILQHVWKLVLQGXVWU\DV
³HVWDEOLVKPHQWVSULPDULO\HQJDJHGLQRSHUDWLQJDQGRUSURYLGLQJDFFHVVWRWUDQVPLVVLRQIDFLOLWLHVDQG
LQIUDVWUXFWXUHWKDWWKH\RZQDQGRUOHDVHIRUWKHWUDQVPLVVLRQRIYRLFHGDWDWH[WVRXQGDQGYLGHRXVLQJ
ZLUHGFRPPXQLFDWLRQVQHWZRUNV7UDQVPLVVLRQIDFLOLWLHVPD\EHEDVHGRQDVLQJOHWHFKQRORJ\RUD
FRPELQDWLRQRIWHFKQRORJLHV(VWDEOLVKPHQWVLQWKLVLQGXVWU\XVHWKHZLUHGWHOHFRPPXQLFDWLRQVQHWZRUN
IDFLOLWLHVWKDWWKH\RSHUDWHWRSURYLGHDYDULHW\RIVHUYLFHVVXFKDVZLUHGWHOHSKRQ\VHUYLFHVLQFOXGLQJ
9R,3VHUYLFHVZLUHG FDEOH DXGLRDQGYLGHRSURJUDPPLQJGLVWULEXWLRQDQGZLUHGEURDGEDQGLQWHUQHW
VHUYLFHV%\H[FHSWLRQHVWDEOLVKPHQWVSURYLGLQJVDWHOOLWHWHOHYLVLRQGLVWULEXWLRQVHUYLFHVXVLQJIDFLOLWLHV
DQGLQIUDVWUXFWXUHWKDWWKH\RSHUDWHDUHLQFOXGHGLQWKLVLQGXVWU\´7KH6%$KDVGHYHORSHGDVPDOO
EXVLQHVVVL]HVWDQGDUGIRU:LUHG7HOHFRPPXQLFDWLRQV&DUULHUVZKLFKFRQVLVWVRIDOOVXFKFRPSDQLHV
KDYLQJRUIHZHUHPSOR\HHV&HQVXVGDWDIRUVKRZVWKDWWKHUHZHUHILUPVWKDWRSHUDWHG
WKDW\HDU2IWKLVWRWDORSHUDWHGZLWKIHZHUWKDQHPSOR\HHV7KXVXQGHUWKLVVL]HVWDQGDUG
WKHPDMRULW\RIILUPVLQWKLVLQGXVWU\FDQEHFRQVLGHUHGVPDOO



See86& E  



See86&  



See86&   LQFRUSRUDWLQJE\UHIHUHQFHWKHGHILQLWLRQRI³VPDOOEXVLQHVVFRQFHUQ´LQWKH6PDOO
%XVLQHVV$FW86& 3XUVXDQWWR86&  WKHVWDWXWRU\GHILQLWLRQRIDVPDOOEXVLQHVVDSSOLHV
³XQOHVVDQDJHQF\DIWHUFRQVXOWDWLRQZLWKWKH2IILFHRI$GYRFDF\RIWKH6PDOO%XVLQHVV$GPLQLVWUDWLRQDQGDIWHU
RSSRUWXQLW\IRUSXEOLFFRPPHQWHVWDEOLVKHVRQHRUPRUHGHILQLWLRQVRIVXFKWHUPZKLFKDUHDSSURSULDWHWRWKH
DFWLYLWLHVRIWKHDJHQF\DQGSXEOLVKHVVXFKGHILQLWLRQ V LQWKH)HGHUDO5HJLVWHU´


See86&


86&HQVXV%XUHDX1$,&6'HILQLWLRQV³:LUHG7HOHFRPPXQLFDWLRQV&DUULHUV´
KWWSZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK


&)51$,&6FRGH



86(FRQRPLF&HQVXV1$,&V&RGHDW
KWWSVGDWDFHQVXVJRYFHGVFLWDEOH"T (VWDE)LUP6L]H$(PSOR\PHQW6L]HRI(
VWDEOLVKPHQWVIRUWKH86 J WDEOH (&666= WLG (&16,=((&666= KLGH3UHYLHZ
IDOVH ODVW'LVSOD\HG5RZ  YLQWDJH  PRGH Q 
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&


Local Exchange Carriers LECs 1HLWKHUWKH&RPPLVVLRQQRUWKH6%$KDVGHYHORSHGD
VPDOOEXVLQHVVVL]HVWDQGDUGVSHFLILFDOO\IRU/RFDO([FKDQJH&DUULHUV7KHFORVHVWDSSOLFDEOHVL]H
VWDQGDUGXQGHU6%$UXOHVLVIRUWKHFDWHJRU\:LUHG7HOHFRPPXQLFDWLRQV&DUULHUV7KH86&HQVXV
%XUHDXGHILQHVWKLVLQGXVWU\DV³HVWDEOLVKPHQWVSULPDULO\HQJDJHGLQRSHUDWLQJDQGRUSURYLGLQJDFFHVVWR
WUDQVPLVVLRQIDFLOLWLHVDQGLQIUDVWUXFWXUHWKDWWKH\RZQDQGRUOHDVHIRUWKHWUDQVPLVVLRQRIYRLFHGDWD
WH[WVRXQGDQGYLGHRXVLQJZLUHGFRPPXQLFDWLRQVQHWZRUNV7UDQVPLVVLRQIDFLOLWLHVPD\EHEDVHGRQD
VLQJOHWHFKQRORJ\RUDFRPELQDWLRQRIWHFKQRORJLHV(VWDEOLVKPHQWVLQWKLVLQGXVWU\XVHWKHZLUHG
WHOHFRPPXQLFDWLRQVQHWZRUNIDFLOLWLHVWKDWWKH\RSHUDWHWRSURYLGHDYDULHW\RIVHUYLFHVVXFKDVZLUHG
WHOHSKRQ\VHUYLFHVLQFOXGLQJ9R,3VHUYLFHVZLUHG FDEOH DXGLRDQGYLGHRSURJUDPPLQJGLVWULEXWLRQDQG
ZLUHGEURDGEDQGLQWHUQHWVHUYLFHV%\H[FHSWLRQHVWDEOLVKPHQWVSURYLGLQJVDWHOOLWHWHOHYLVLRQGLVWULEXWLRQ
VHUYLFHVXVLQJIDFLOLWLHVDQGLQIUDVWUXFWXUHWKDWWKH\RSHUDWHDUHLQFOXGHGLQWKLVLQGXVWU\´8QGHUWKDW
VL]HVWDQGDUGVXFKDEXVLQHVVLVVPDOOLILWKDVRUIHZHUHPSOR\HHV&HQVXVGDWDIRUVKRZ
WKDWWKHUHZHUHILUPVWKDWRSHUDWHGWKDW\HDU2IWKLVWRWDORSHUDWHGZLWKIHZHUWKDQ
HPSOR\HHV&RQVHTXHQWO\WKH&RPPLVVLRQHVWLPDWHVWKDWPRVWSURYLGHUVRIORFDOH[FKDQJHVHUYLFHDUH
VPDOOEXVLQHVVHV

Incumbent Local Exchange Carriers Incumbent LECs 1HLWKHUWKH&RPPLVVLRQQRUWKH
6%$KDVGHYHORSHGDVPDOOEXVLQHVVVL]HVWDQGDUGVSHFLILFDOO\IRULQFXPEHQWORFDOH[FKDQJHVHUYLFHV
7KHFORVHVWDSSOLFDEOHVL]HVWDQGDUGXQGHU6%$UXOHVLVIRUWKHFDWHJRU\:LUHG7HOHFRPPXQLFDWLRQV
&DUULHUV7KH86&HQVXV%XUHDXGHILQHVWKLVLQGXVWU\DV³HVWDEOLVKPHQWVSULPDULO\HQJDJHGLQRSHUDWLQJ
DQGRUSURYLGLQJDFFHVVWRWUDQVPLVVLRQIDFLOLWLHVDQGLQIUDVWUXFWXUHWKDWWKH\RZQDQGRUOHDVHIRUWKH
WUDQVPLVVLRQRIYRLFHGDWDWH[WVRXQGDQGYLGHRXVLQJZLUHGFRPPXQLFDWLRQVQHWZRUNV7UDQVPLVVLRQ
IDFLOLWLHVPD\EHEDVHGRQDVLQJOHWHFKQRORJ\RUDFRPELQDWLRQRIWHFKQRORJLHV(VWDEOLVKPHQWVLQWKLV
LQGXVWU\XVHWKHZLUHGWHOHFRPPXQLFDWLRQVQHWZRUNIDFLOLWLHVWKDWWKH\RSHUDWHWRSURYLGHDYDULHW\RI
VHUYLFHVVXFKDVZLUHGWHOHSKRQ\VHUYLFHVLQFOXGLQJ9R,3VHUYLFHVZLUHG FDEOH DXGLRDQGYLGHR
SURJUDPPLQJGLVWULEXWLRQDQGZLUHGEURDGEDQGLQWHUQHWVHUYLFHV%\H[FHSWLRQHVWDEOLVKPHQWV
SURYLGLQJVDWHOOLWHWHOHYLVLRQGLVWULEXWLRQVHUYLFHVXVLQJIDFLOLWLHVDQGLQIUDVWUXFWXUHWKDWWKH\RSHUDWHDUH
LQFOXGHGLQWKLVLQGXVWU\´8QGHUWKDWVL]HVWDQGDUGVXFKDEXVLQHVVLVVPDOOLILWKDVRUIHZHU
HPSOR\HHV&HQVXVGDWDIRUVKRZWKDWWKHUHZHUHILUPVWKDWRSHUDWHGWKDW\HDU2IWKLVWRWDO
RSHUDWHGZLWKIHZHUWKDQHPSOR\HHV&RQVHTXHQWO\WKH&RPPLVVLRQHVWLPDWHVWKDWPRVW
SURYLGHUVRILQFXPEHQWORFDOH[FKDQJHVHUYLFHDUHVPDOOEXVLQHVVHV

&RPSHWLWLYH/RFDO([FKDQJH&DUULHUV &RPSHWLWLYH/(&V &RPSHWLWLYH$FFHVV
3URYLGHUV &$3V 6KDUHG7HQDQW6HUYLFH3URYLGHUVDQG2WKHU/RFDO6HUYLFH3URYLGHUV1HLWKHUWKH
&RPPLVVLRQQRUWKH6%$KDVGHYHORSHGDVPDOOEXVLQHVVVL]HVWDQGDUGVSHFLILFDOO\IRUWKHVHVHUYLFH
SURYLGHUV7KHDSSURSULDWHVL]HVWDQGDUGXQGHU6%$UXOHVLVIRUWKHFDWHJRU\:LUHG7HOHFRPPXQLFDWLRQV



86&HQVXV%XUHDX1$,&6'HILQLWLRQV³:LUHG7HOHFRPPXQLFDWLRQV&DUULHUV´
KWWSZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK


&)51$,&6FRGH



86(FRQRPLF&HQVXV1$,&V&RGHDW
KWWSVGDWDFHQVXVJRYFHGVFLWDEOH"T (VWDE)LUP6L]H$(PSOR\PHQW6L]HRI(
VWDEOLVKPHQWVIRUWKH86 J WDEOH (&666= WLG (&16,=((&666= KLGH3UHYLHZ
IDOVH ODVW'LVSOD\HG5RZ  YLQWDJH  PRGH Q 

86&HQVXV%XUHDX1$,&6'HILQLWLRQV³:LUHG7HOHFRPPXQLFDWLRQV&DUULHUV´
KWWSZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK


&)51$,&6FRGH



86(FRQRPLF&HQVXV1$,&V&RGHDW
KWWSVGDWDFHQVXVJRYFHGVFLWDEOH"T (VWDE)LUP6L]H$(PSOR\PHQW6L]HRI(
VWDEOLVKPHQWVIRUWKH86 J WDEOH (&666= WLG (&16,=((&666= KLGH3UHYLHZ
IDOVH ODVW'LVSOD\HG5RZ  YLQWDJH  PRGH Q 
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

&DUULHUV7KH86&HQVXV%XUHDXGHILQHVWKLVLQGXVWU\DV³HVWDEOLVKPHQWVSULPDULO\HQJDJHGLQRSHUDWLQJ
DQGRUSURYLGLQJDFFHVVWRWUDQVPLVVLRQIDFLOLWLHVDQGLQIUDVWUXFWXUHWKDWWKH\RZQDQGRUOHDVHIRUWKH
WUDQVPLVVLRQRIYRLFHGDWDWH[WVRXQGDQGYLGHRXVLQJZLUHGFRPPXQLFDWLRQVQHWZRUNV7UDQVPLVVLRQ
IDFLOLWLHVPD\EHEDVHGRQDVLQJOHWHFKQRORJ\RUDFRPELQDWLRQRIWHFKQRORJLHV(VWDEOLVKPHQWVLQWKLV
LQGXVWU\XVHWKHZLUHGWHOHFRPPXQLFDWLRQVQHWZRUNIDFLOLWLHVWKDWWKH\RSHUDWHWRSURYLGHDYDULHW\RI
VHUYLFHVVXFKDVZLUHGWHOHSKRQ\VHUYLFHVLQFOXGLQJ9R,3VHUYLFHVZLUHG FDEOH DXGLRDQGYLGHR
SURJUDPPLQJGLVWULEXWLRQDQGZLUHGEURDGEDQGLQWHUQHWVHUYLFHV%\H[FHSWLRQHVWDEOLVKPHQWV
SURYLGLQJVDWHOOLWHWHOHYLVLRQGLVWULEXWLRQVHUYLFHVXVLQJIDFLOLWLHVDQGLQIUDVWUXFWXUHWKDWWKH\RSHUDWHDUH
LQFOXGHGLQWKLVLQGXVWU\´8QGHUWKDWVL]HVWDQGDUGVXFKDEXVLQHVVLVVPDOOLILWKDVRUIHZHU
HPSOR\HHV&HQVXVGDWDIRUVKRZWKDWWKHUHZHUHILUPVWKDWRSHUDWHGWKDW\HDU2IWKLVWRWDO
RSHUDWHGZLWKIHZHUWKDQHPSOR\HHV&RQVHTXHQWO\WKH&RPPLVVLRQHVWLPDWHVWKDWPRVW
SURYLGHUVRIFRPSHWLWLYHORFDOH[FKDQJHVHUYLFHFRPSHWLWLYHDFFHVVSURYLGHUVVKDUHGWHQDQWVHUYLFH
SURYLGHUVDQGRWKHUORFDOVHUYLFHSURYLGHUVDUHVPDOOHQWLWLHV

:HKDYHLQFOXGHGVPDOOLQFXPEHQW/(&VLQWKLVSUHVHQW5)$DQDO\VLV$VQRWHGDERYH
D³VPDOOEXVLQHVV´XQGHUWKH5)$LVRQHWKDWinter aliaPHHWVWKHSHUWLQHQWVPDOOEXVLQHVVVL]HVWDQGDUG
e.gDWHOHSKRQHFRPPXQLFDWLRQVEXVLQHVVKDYLQJRUIHZHUHPSOR\HHV DQG³LVQRWGRPLQDQWLQLWV
ILHOGRIRSHUDWLRQ´7KH6%$¶V2IILFHRI$GYRFDF\FRQWHQGVWKDWIRU5)$SXUSRVHVVPDOOLQFXPEHQW
/(&VDUHQRWGRPLQDQWLQWKHLUILHOGRIRSHUDWLRQEHFDXVHDQ\VXFKGRPLQDQFHLVQRW³QDWLRQDO´LQ
VFRSH:HKDYHWKHUHIRUHLQFOXGHGVPDOOLQFXPEHQW/(&VLQWKLV5)$DQDO\VLVDOWKRXJKZHHPSKDVL]H
WKDWWKLV5)$DFWLRQKDVQRHIIHFWRQ&RPPLVVLRQDQDO\VHVDQGGHWHUPLQDWLRQVLQRWKHUQRQ5)$
FRQWH[WV

Interexchange Carriers. 1HLWKHUWKH&RPPLVVLRQQRUWKH6%$KDVGHYHORSHGDVPDOO
EXVLQHVVVL]HVWDQGDUGVSHFLILFDOO\IRUSURYLGHUVRILQWHUH[FKDQJHVHUYLFHV7KHDSSURSULDWHVL]HVWDQGDUG
XQGHU6%$UXOHVLVIRUWKHFDWHJRU\:LUHG7HOHFRPPXQLFDWLRQV&DUULHUV7KH86&HQVXV%XUHDX
GHILQHVWKLVLQGXVWU\DV³HVWDEOLVKPHQWVSULPDULO\HQJDJHGLQRSHUDWLQJDQGRUSURYLGLQJDFFHVVWR
WUDQVPLVVLRQIDFLOLWLHVDQGLQIUDVWUXFWXUHWKDWWKH\RZQDQGRUOHDVHIRUWKHWUDQVPLVVLRQRIYRLFHGDWD
WH[WVRXQGDQGYLGHRXVLQJZLUHGFRPPXQLFDWLRQVQHWZRUNV7UDQVPLVVLRQIDFLOLWLHVPD\EHEDVHGRQD
VLQJOHWHFKQRORJ\RUDFRPELQDWLRQRIWHFKQRORJLHV(VWDEOLVKPHQWVLQWKLVLQGXVWU\XVHWKHZLUHG
WHOHFRPPXQLFDWLRQVQHWZRUNIDFLOLWLHVWKDWWKH\RSHUDWHWRSURYLGHDYDULHW\RIVHUYLFHVVXFKDVZLUHG
WHOHSKRQ\VHUYLFHVLQFOXGLQJ9R,3VHUYLFHVZLUHG FDEOH DXGLRDQGYLGHRSURJUDPPLQJGLVWULEXWLRQDQG
ZLUHGEURDGEDQGLQWHUQHWVHUYLFHV%\H[FHSWLRQHVWDEOLVKPHQWVSURYLGLQJVDWHOOLWHWHOHYLVLRQGLVWULEXWLRQ
VHUYLFHVXVLQJIDFLOLWLHVDQGLQIUDVWUXFWXUHWKDWWKH\RSHUDWHDUHLQFOXGHGLQWKLVLQGXVWU\´8QGHUWKDW



86&HQVXV%XUHDX1$,&6'HILQLWLRQV³:LUHG7HOHFRPPXQLFDWLRQV&DUULHUV´
KWWSZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK


&)51$,&6FRGH



86(FRQRPLF&HQVXV1$,&V&RGHDW
KWWSVGDWDFHQVXVJRYFHGVFLWDEOH"T (VWDE)LUP6L]H$(PSOR\PHQW6L]HRI(
VWDEOLVKPHQWVIRUWKH86 J WDEOH (&666= WLG (&16,=((&666= KLGH3UHYLHZ
IDOVH ODVW'LVSOD\HG5RZ  YLQWDJH  PRGH Q 


86&  



/HWWHUIURP-HUH:*ORYHU&KLHI&RXQVHOIRU$GYRFDF\6%$WR:LOOLDP(.HQQDUG&KDLUPDQ)HGHUDO
&RPPXQLFDWLRQV&RPPLVVLRQ 0D\ 7KH6PDOO%XVLQHVV$FWFRQWDLQVDGHILQLWLRQRI³VPDOOEXVLQHVV
FRQFHUQ´ZKLFKWKH5)$LQFRUSRUDWHVLQWRLWVRZQGHILQLWLRQRI³VPDOOEXVLQHVV´86& D 86&
  6%$UHJXODWLRQVLQWHUSUHW³VPDOOEXVLQHVVFRQFHUQ´WRLQFOXGHWKHFRQFHSWRIGRPLQDQFHRQDQDWLRQDO
EDVLV&)5 E 


86&HQVXV%XUHDX1$,&6'HILQLWLRQV³:LUHG7HOHFRPPXQLFDWLRQV&DUULHUV´
KWWSZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK
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)&&

VL]HVWDQGDUGVXFKDEXVLQHVVLVVPDOOLILWKDVRUIHZHUHPSOR\HHV&HQVXVGDWDIRUVKRZ
WKDWWKHUHZHUHILUPVWKDWRSHUDWHGWKDW\HDU2IWKLVWRWDORSHUDWHGZLWKIHZHUWKDQ
HPSOR\HHV&RQVHTXHQWO\WKH&RPPLVVLRQHVWLPDWHVWKDWWKHPDMRULW\RILQWHUH[FKDQJHFDUULHUVDUH
VPDOOHQWLWLHV

Cable System Operators (Telecom Act Standard)7KH&RPPXQLFDWLRQV$FWRIDV
DPHQGHGDOVRFRQWDLQVDVL]HVWDQGDUGIRUVPDOOFDEOHV\VWHPRSHUDWRUVZKLFKLV³DFDEOHRSHUDWRUWKDW
GLUHFWO\RUWKURXJKDQDIILOLDWHVHUYHVLQWKHDJJUHJDWHIHZHUWKDQRQHSHUFHQWRIDOOVXEVFULEHUVLQWKH
8QLWHG6WDWHVDQGLVQRWDIILOLDWHGZLWKDQ\HQWLW\RUHQWLWLHVZKRVHJURVVDQQXDOUHYHQXHVLQWKHDJJUHJDWH
H[FHHG´$VRIWKHUHZHUHDSSUR[LPDWHO\FDEOHYLGHRVXEVFULEHUVLQWKH
8QLWHG6WDWHV$FFRUGLQJO\DQRSHUDWRUVHUYLQJIHZHUWKDQVXEVFULEHUVVKDOOEHGHHPHGDVPDOO
RSHUDWRULILWVDQQXDOUHYHQXHVZKHQFRPELQHGZLWKWKHWRWDODQQXDOUHYHQXHVRIDOOLWVDIILOLDWHVGRQRW
H[FHHGPLOOLRQLQWKHDJJUHJDWH%DVHGRQDYDLODEOHGDWDZHILQGWKDWDOOEXWVL[LQFXPEHQWFDEOH
RSHUDWRUVDUHVPDOOHQWLWLHVXQGHUWKLVVL]HVWDQGDUG:HQRWHWKDWWKH&RPPLVVLRQQHLWKHUUHTXHVWVQRU
FROOHFWVLQIRUPDWLRQRQZKHWKHUFDEOHV\VWHPRSHUDWRUVDUHDIILOLDWHGZLWKHQWLWLHVZKRVHJURVVDQQXDO
UHYHQXHVH[FHHGPLOOLRQ7KHUHIRUHZHDUHXQDEOHDWWKLVWLPHWRHVWLPDWHZLWKJUHDWHUSUHFLVLRQ
WKHQXPEHURIFDEOHV\VWHPRSHUDWRUVWKDWZRXOGTXDOLI\DVVPDOOFDEOHRSHUDWRUVXQGHUWKHGHILQLWLRQLQ
WKH&RPPXQLFDWLRQV$FW

Other Toll Carriers.1HLWKHUWKH&RPPLVVLRQQRUWKH6%$KDVGHYHORSHGDVL]HVWDQGDUG
IRUVPDOOEXVLQHVVHVVSHFLILFDOO\DSSOLFDEOHWR2WKHU7ROO&DUULHUV7KLVFDWHJRU\LQFOXGHVWROOFDUULHUV
WKDWGRQRWIDOOZLWKLQWKHFDWHJRULHVRILQWHUH[FKDQJHFDUULHUVRSHUDWRUVHUYLFHSURYLGHUVSUHSDLGFDOOLQJ
FDUGSURYLGHUVVDWHOOLWHVHUYLFHFDUULHUVRUWROOUHVHOOHUV7KHFORVHVWDSSOLFDEOHVL]HVWDQGDUGXQGHU6%$
UXOHVLVIRU:LUHG7HOHFRPPXQLFDWLRQV&DUULHUV7KH86&HQVXV%XUHDXGHILQHVWKLVLQGXVWU\DV
³HVWDEOLVKPHQWVSULPDULO\HQJDJHGLQRSHUDWLQJDQGRUSURYLGLQJDFFHVVWRWUDQVPLVVLRQIDFLOLWLHVDQG
LQIUDVWUXFWXUHWKDWWKH\RZQDQGRUOHDVHIRUWKHWUDQVPLVVLRQRIYRLFHGDWDWH[WVRXQGDQGYLGHRXVLQJ
ZLUHGFRPPXQLFDWLRQVQHWZRUNV7UDQVPLVVLRQIDFLOLWLHVPD\EHEDVHGRQDVLQJOHWHFKQRORJ\RUD
FRPELQDWLRQRIWHFKQRORJLHV(VWDEOLVKPHQWVLQWKLVLQGXVWU\XVHWKHZLUHGWHOHFRPPXQLFDWLRQVQHWZRUN
IDFLOLWLHVWKDWWKH\RSHUDWHWRSURYLGHDYDULHW\RIVHUYLFHVVXFKDVZLUHGWHOHSKRQ\VHUYLFHVLQFOXGLQJ
9R,3VHUYLFHVZLUHG FDEOH DXGLRDQGYLGHRSURJUDPPLQJGLVWULEXWLRQDQGZLUHGEURDGEDQGLQWHUQHW
VHUYLFHV%\H[FHSWLRQHVWDEOLVKPHQWVSURYLGLQJVDWHOOLWHWHOHYLVLRQGLVWULEXWLRQVHUYLFHVXVLQJIDFLOLWLHV
DQGLQIUDVWUXFWXUHWKDWWKH\RSHUDWHDUHLQFOXGHGLQWKLVLQGXVWU\´8QGHUWKDWVL]HVWDQGDUGVXFKD




&)51$,&6FRGH



86(FRQRPLF&HQVXV1$,&V&RGHDW
KWWSVGDWDFHQVXVJRYFHGVFLWDEOH"T (VWDE)LUP6L]H$(PSOR\PHQW6L]HRI(
VWDEOLVKPHQWVIRUWKH86 J WDEOH (&666= WLG (&16,=((&666= KLGH3UHYLHZ
IDOVH ODVW'LVSOD\HG5RZ  YLQWDJH  PRGH Q 


86& P  see&)5 I  QQ±


6 3*OREDO0DUNHW,QWHOOLJHQFHU.S. Cable Subscriber Highlights, Basic Subscribers(actual) 2018U.S. Cable
MSO Industry Total, https://platform.marketintelligence.spglobal.com/


&)5 I DQGQRWHVIIDQG



6 3*OREDO0DUNHW,QWHOOLJHQFHTop Cable MSOs as of 12/2018,
https://platform.marketintelligence.spglobal.com/7KHVL[FDEOHRSHUDWRUVDOOKDGPRUHWKDQEDVLFFDEOH
VXEVFULEHUV


7KH&RPPLVVLRQGRHVUHFHLYHVXFKLQIRUPDWLRQRQDFDVHE\FDVHEDVLVLIDFDEOHRSHUDWRUDSSHDOVDORFDO
IUDQFKLVHDXWKRULW\¶VILQGLQJWKDWWKHRSHUDWRUGRHVQRWTXDOLI\DVDVPDOOFDEOHRSHUDWRUSXUVXDQWWR I RI
WKH&RPPLVVLRQ¶VUXOHVSee&)5 E 



86&HQVXV%XUHDX1$,&6'HILQLWLRQV³:LUHG7HOHFRPPXQLFDWLRQV&DUULHUV´
KWWSZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

EXVLQHVVLVVPDOOLILWKDVRUIHZHUHPSOR\HHV&HQVXVGDWDIRUVKRZWKDWWKHUHZHUH
ILUPVWKDWRSHUDWHGWKDW\HDU2IWKLVWRWDORSHUDWHGZLWKIHZHUWKDQHPSOR\HHV7KXV
XQGHUWKLVFDWHJRU\DQGWKHDVVRFLDWHGVPDOOEXVLQHVVVL]HVWDQGDUGWKHPDMRULW\RIRWKHUWROOFDUULHUVFDQ
EHFRQVLGHUHGVPDOO


:LUHOHVV&DUULHUV


Wireless Telecommunications Carriers (except Satellite 6LQFHWKH&HQVXV%XUHDX
KDVSODFHGZLUHOHVVILUPVZLWKLQWKLVQHZEURDGHFRQRPLFFHQVXVFDWHJRU\8QGHUWKHSUHVHQWDQG
SULRUFDWHJRULHVWKH6%$KDVGHHPHGDZLUHOHVVEXVLQHVVWREHVPDOOLILWKDVRUIHZHUHPSOR\HHV
)RUWKHFDWHJRU\RI:LUHOHVV7HOHFRPPXQLFDWLRQV&DUULHUV H[FHSW6DWHOOLWH &HQVXVGDWDIRUVKRZ
WKDWWKHUHZHUHILUPVWKDWRSHUDWHGIRUWKHHQWLUH\HDU2IWKLVWRWDOILUPVKDGIHZHUWKDQ
HPSOR\HHV7KXVXQGHUWKLVFDWHJRU\DQGWKHDVVRFLDWHGVL]HVWDQGDUGWKH&RPPLVVLRQHVWLPDWHVWKDW
WKHPDMRULW\RIZLUHOHVVWHOHFRPPXQLFDWLRQVFDUULHUV H[FHSWVDWHOOLWH DUHVPDOOHQWLWLHV6LPLODUO\
DFFRUGLQJWRLQWHUQDOO\GHYHORSHG&RPPLVVLRQGDWDFDUULHUVUHSRUWHGWKDWWKH\ZHUHHQJDJHGLQWKH
SURYLVLRQRIZLUHOHVVWHOHSKRQ\LQFOXGLQJFHOOXODUVHUYLFH3HUVRQDO&RPPXQLFDWLRQV6HUYLFH 3&6 DQG
6SHFLDOL]HG0RELOH5DGLR 605 VHUYLFHV2IWKLVWRWDODQHVWLPDWHGKDYHRUIHZHU
HPSOR\HHV7KXVXVLQJDYDLODEOHGDWDZHHVWLPDWHWKDWWKHPDMRULW\RIZLUHOHVVILUPVFDQEH
FRQVLGHUHGVPDOO

Satellite Telecommunications Providers. 7KHFDWHJRU\RI6DWHOOLWH7HOHFRPPXQLFDWLRQV
3URYLGHUV³FRPSULVHVHVWDEOLVKPHQWVSULPDULO\HQJDJHGLQSURYLGLQJWHOHFRPPXQLFDWLRQVVHUYLFHVWRRWKHU
HVWDEOLVKPHQWVLQWKHWHOHFRPPXQLFDWLRQVDQGEURDGFDVWLQJLQGXVWULHVE\IRUZDUGLQJDQGUHFHLYLQJ
FRPPXQLFDWLRQVVLJQDOVYLDDV\VWHPRIVDWHOOLWHVRUUHVHOOLQJVDWHOOLWHWHOHFRPPXQLFDWLRQV´7KLV
FDWHJRU\KDVDVPDOOEXVLQHVVVL]HVWDQGDUGRIPLOOLRQRUOHVVLQDYHUDJHDQQXDOUHFHLSWVXQGHU6%$
UXOHV)RUWKLVFDWHJRU\&HQVXV%XUHDXGDWDIRUVKRZWKDWWKHUHZHUHDWRWDORIILUPVWKDW
RSHUDWHGIRUWKHHQWLUH\HDU2IWKLVWRWDOILUPVKDGDQQXDOUHFHLSWVRIXQGHUPLOOLRQ
&RQVHTXHQWO\ZHHVWLPDWHWKDWWKHPDMRULW\RIVDWHOOLWHWHOHFRPPXQLFDWLRQVILUPVDUHVPDOOHQWLWLHV




&)51$,&6FRGH



86(FRQRPLF&HQVXV1$,&V&RGHDW
KWWSVGDWDFHQVXVJRYFHGVFLWDEOH"T (VWDE)LUP6L]H$(PSOR\PHQW6L]HRI(
VWDEOLVKPHQWVIRUWKH86 J WDEOH (&666= WLG (&16,=((&666= KLGH3UHYLHZ
IDOVH ODVW'LVSOD\HG5RZ  YLQWDJH  PRGH Q 


86&HQVXV%XUHDX1$,&6'HILQLWLRQV³:LUHOHVV7HOHFRPPXQLFDWLRQV&DUULHUV ([FHSW
6DWHOOLWH ´KWWSZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK



&)51$,&6FRGH 1$,&6 7KHQRZVXSHUVHGHG&)5FLWDWLRQZDV&)5
1$,&6FRGH UHIHUULQJWRWKH1$,&6 



86(FRQRPLF&HQVXV1$,&V&RGHDW
KWWSVGDWDFHQVXVJRYFHGVFLWDEOH"T (VWDE)LUP6L]H$(PSOR\PHQW6L]HRI)L
UPVIRUWKH86 J WDEOH (&666= WLG (&16,=((&666= KLGH3UHYLHZ IDOVH OD
VW'LVSOD\HG5RZ  YLQWDJH  Q 


Trends in Telephone Service)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ:LUHOLQH&RPSHWLWLRQ%XUHDX,QGXVWU\
$QDO\VLVDQG7HFKQRORJ\'LYLVLRQDW7DEOH 6HSW  Trends in Telephone Service 



Id.



86&HQVXV%XUHDX1$,&6'HILQLWLRQV³6DWHOOLWH7HOHFRPPXQLFDWLRQV´
KWWSZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK"FRGH  VHDUFK 


&)51$,&6&RGH



86&HQVXV%XUHDX(FRQRPLF&HQVXV6XEMHFW6HULHV,QIRUPDWLRQ³(VWDEOLVKPHQWDQG)LUP6L]H´
1$,&6FRGH
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&


All Other Telecommunications.$OO2WKHU7HOHFRPPXQLFDWLRQVFRPSULVHVinter alia
³HVWDEOLVKPHQWVSULPDULO\HQJDJHGLQSURYLGLQJVSHFLDOL]HGWHOHFRPPXQLFDWLRQVVHUYLFHVVXFKDVVDWHOOLWH
WUDFNLQJFRPPXQLFDWLRQVWHOHPHWU\DQGUDGDUVWDWLRQRSHUDWLRQ7KLVLQGXVWU\DOVRLQFOXGHV
HVWDEOLVKPHQWVSULPDULO\HQJDJHGLQSURYLGLQJVDWHOOLWHWHUPLQDOVWDWLRQVDQGDVVRFLDWHGIDFLOLWLHV
FRQQHFWHGZLWKRQHRUPRUHWHUUHVWULDOV\VWHPVDQGFDSDEOHRIWUDQVPLWWLQJWHOHFRPPXQLFDWLRQVWRDQG
UHFHLYLQJWHOHFRPPXQLFDWLRQVIURPVDWHOOLWHV\VWHPV(VWDEOLVKPHQWVSURYLGLQJ,QWHUQHWVHUYLFHVRU9R,3
VHUYLFHVYLDFOLHQWVXSSOLHGWHOHFRPPXQLFDWLRQVFRQQHFWLRQVDUHDOVRLQFOXGHGLQWKLVLQGXVWU\´7KH
6%$KDVGHYHORSHGDVPDOOEXVLQHVVVL]HVWDQGDUGIRUWKHFDWHJRU\RI$OO2WKHU7HOHFRPPXQLFDWLRQV
8QGHUWKDWVL]HVWDQGDUGVXFKDEXVLQHVVLVVPDOOLILWKDVPLOOLRQLQDQQXDOUHFHLSWV)RUWKLV
FDWHJRU\&HQVXV%XUHDXGDWDIRUVKRZWKDWWKHUHZHUHDWRWDORIILUPVWKDWRSHUDWHGIRUWKH
HQWLUH\HDU2IWKLVWRWDOKDGDQQXDOUHFHLSWVEHORZPLOOLRQSHU\HDU&RQVHTXHQWO\ZH
HVWLPDWHWKDWWKHPDMRULW\RI$OO2WKHU7HOHFRPPXQLFDWLRQVILUPVDUHVPDOOHQWLWLHV


5HVHOOHUV


Toll Resellers.7KH&RPPLVVLRQKDVQRWGHYHORSHGDGHILQLWLRQIRUWROOUHVHOOHUV7KH
FORVHVW1$,&6&RGH&DWHJRU\LV7HOHFRPPXQLFDWLRQV5HVHOOHUV7KH7HOHFRPPXQLFDWLRQV5HVHOOHUV
LQGXVWU\FRPSULVHVHVWDEOLVKPHQWVHQJDJHGLQSXUFKDVLQJDFFHVVDQGQHWZRUNFDSDFLW\IURPRZQHUVDQG
RSHUDWRUVRIWHOHFRPPXQLFDWLRQVQHWZRUNVDQGUHVHOOLQJZLUHGDQGZLUHOHVVWHOHFRPPXQLFDWLRQVVHUYLFHV
H[FHSWVDWHOOLWH WREXVLQHVVHVDQGKRXVHKROGV(VWDEOLVKPHQWVLQWKLVLQGXVWU\UHVHOO
WHOHFRPPXQLFDWLRQVWKH\GRQRWRSHUDWHWUDQVPLVVLRQIDFLOLWLHVDQGLQIUDVWUXFWXUH0RELOHYLUWXDO
QHWZRUNRSHUDWRUV 0912V DUHLQFOXGHGLQWKLVLQGXVWU\7KH6%$KDVGHYHORSHGDVPDOOEXVLQHVV
VL]HVWDQGDUGIRUWKHFDWHJRU\RI7HOHFRPPXQLFDWLRQV5HVHOOHUV8QGHUWKDWVL]HVWDQGDUGVXFKD
EXVLQHVVLVVPDOOLILWKDVRUIHZHUHPSOR\HHV&HQVXVGDWDIRUVKRZWKDWILUPV
SURYLGHGUHVDOHVHUYLFHVGXULQJWKDW\HDU2IWKDWQXPEHURSHUDWHGZLWKIHZHUWKDQ
HPSOR\HHV7KXVXQGHUWKLVFDWHJRU\DQGWKHDVVRFLDWHGVPDOOEXVLQHVVVL]HVWDQGDUGWKHPDMRULW\RI
WKHVHUHVHOOHUVFDQEHFRQVLGHUHGVPDOOHQWLWLHV$FFRUGLQJWR&RPPLVVLRQGDWDFDUULHUVKDYH
UHSRUWHGWKDWWKH\DUHHQJDJHGLQWKHSURYLVLRQRIWROOUHVDOHVHUYLFHV2IWKLVWRWDODQHVWLPDWHG

&RQWLQXHGIURPSUHYLRXVSDJH 
Id






86&HQVXV%XUHDX1$,&6'HILQLWLRQV³$OO2WKHU7HOHFRPPXQLFDWLRQV´
KWWSZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK



&)51$,&6FRGH



Id



86(FRQRPLF&HQVXV1$,&V&RGHDW
KWWSVGDWDFHQVXVJRYFHGVFLWDEOH"WLG (&16,=((&666= W (PSOR\PHQW6L]H WH[W (VWDE
)LUP6L]H$(PSOR\PHQW6L]HRI)LUPVIRUWKH86 Q  KLGH3UHYL
HZ IDOVH YLQWDJH 


Id



KWWSVZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK"LQSXW  VHDUFK 1$,&66HDUFK VHDUFK 



&)51$,&6FRGH



Id



86(FRQRPLF&HQVXV1$,&V&RGHDW
KWWSVGDWDFHQVXVJRYFHGVFLWDEOH"WLG (&16,=((&666= KLGH3UHYLHZ IDOVH YLQWDJH  WH[W (
PSOR\PHQWVL]H Q  FLG (03
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

KDYHRUIHZHUHPSOR\HHV&RQVHTXHQWO\WKH&RPPLVVLRQHVWLPDWHVWKDWWKHPDMRULW\RIWROO
UHVHOOHUVDUHVPDOOHQWLWLHV

Local Resellers.7KH&RPPLVVLRQKDVQRWGHYHORSHGDGHILQLWLRQIRU/RFDO5HVHOOHUV
7KHFORVHVW1$,&6&RGH&DWHJRU\LV7HOHFRPPXQLFDWLRQV5HVHOOHUVDQGWKHUHIRUHWKHDVVRFLDWHG
GHILQLWLRQDQGGDWDIRU7HOHFRPPXQLFDWLRQV5HVHOOHUVKDVEHHQXVHGIRU/RFDO5HVHOOHUV7KH
7HOHFRPPXQLFDWLRQV5HVHOOHUVLQGXVWU\FRPSULVHVHVWDEOLVKPHQWVHQJDJHGLQSXUFKDVLQJDFFHVVDQG
QHWZRUNFDSDFLW\IURPRZQHUVDQGRSHUDWRUVRIWHOHFRPPXQLFDWLRQVQHWZRUNVDQGUHVHOOLQJZLUHGDQG
ZLUHOHVVWHOHFRPPXQLFDWLRQVVHUYLFHV H[FHSWVDWHOOLWH WREXVLQHVVHVDQGKRXVHKROGV(VWDEOLVKPHQWVLQ
WKLVLQGXVWU\UHVHOOWHOHFRPPXQLFDWLRQVWKH\GRQRWRSHUDWHWUDQVPLVVLRQIDFLOLWLHVDQGLQIUDVWUXFWXUH
0912VDUHLQFOXGHGLQWKLVLQGXVWU\8QGHUWKDWVL]HVWDQGDUGVXFKDEXVLQHVVLVVPDOOLILWKDV
RUIHZHUHPSOR\HHV&HQVXVGDWDIRUVKRZWKDWILUPVSURYLGHGUHVDOHVHUYLFHVGXULQJWKDW
\HDU2IWKDWQXPEHUDOORSHUDWHGZLWKIHZHUWKDQHPSOR\HHV7KXVXQGHUWKLVFDWHJRU\DQGWKH
DVVRFLDWHGVPDOOEXVLQHVVVL]HVWDQGDUGWKHPDMRULW\RIWKHVHORFDOUHVHOOHUVFDQEHFRQVLGHUHGVPDOO
HQWLWLHV

Prepaid Calling Card Providers.7KH&RPPLVVLRQKDVQRWGHYHORSHGDGHILQLWLRQIRU
3UHSDLG&DOOLQJ&DUG3URYLGHUV7KHFORVHVW1$,&6&RGH&DWHJRU\LV7HOHFRPPXQLFDWLRQV5HVHOOHUVDQG
WKHUHIRUHWKHDVVRFLDWHGGHILQLWLRQDQGGDWDIRU7HOHFRPPXQLFDWLRQV5HVHOOHUVKDVEHHQXVHGIRU3UHSDLG
&DOOLQJ&DUG3URYLGHUV7KH7HOHFRPPXQLFDWLRQV5HVHOOHUVLQGXVWU\FRPSULVHVHVWDEOLVKPHQWVHQJDJHG
LQSXUFKDVLQJDFFHVVDQGQHWZRUNFDSDFLW\IURPRZQHUVDQGRSHUDWRUVRIWHOHFRPPXQLFDWLRQVQHWZRUNV
DQGUHVHOOLQJZLUHGDQGZLUHOHVVWHOHFRPPXQLFDWLRQVVHUYLFHV H[FHSWVDWHOOLWH WREXVLQHVVHVDQG
KRXVHKROGV(VWDEOLVKPHQWVLQWKLVLQGXVWU\UHVHOOWHOHFRPPXQLFDWLRQVWKH\GRQRWRSHUDWHWUDQVPLVVLRQ
IDFLOLWLHVDQGLQIUDVWUXFWXUH0912VDUHLQFOXGHGLQWKLVLQGXVWU\8QGHUWKDWVL]HVWDQGDUGVXFKD
EXVLQHVVLVVPDOOLILWKDVRUIHZHUHPSOR\HHV&HQVXVGDWDIRUVKRZWKDWILUPV
SURYLGHGUHVDOHVHUYLFHVGXULQJWKDW\HDU2IWKDWQXPEHUDOORSHUDWHGZLWKIHZHUWKDQ
HPSOR\HHV7KXVXQGHUWKLVFDWHJRU\DQGWKHDVVRFLDWHGVPDOOEXVLQHVVVL]HVWDQGDUGWKHPDMRULW\RI
WKHVHSUHSDLGFDOOLQJFDUGSURYLGHUVFDQEHFRQVLGHUHGVPDOOHQWLWLHV
'

'HVFULSWLRQRI3URMHFWHG5HSRUWLQJ5HFRUGNHHSLQJDQG2WKHU&RPSOLDQFH
5HTXLUHPHQWV


$VLQGLFDWHGDERYHWKH1350VHHNVFRPPHQWRQSURSRVHGUXOHVWRLPSOHPHQWWKH
75$&('$FWLQRUGHUWRSURWHFWFRQVXPHUVIURPRQHULQJVFDPV7KH1350DOVRVHHNVFRPPHQWRQ
ZD\VWKH&RPPLVVLRQFDQIXUWKHUHGXFDWHFRQVXPHUVFRRUGLQDWHZLWKRWKHUDJHQFLHVDQGJRYHUQPHQWV
DQGZRUNZLWKLQGXVWU\WREHWWHUSURWHFWFRQVXPHUVIURPRQHULQJVFDPV,QWKH1350GRHVQRWSURSRVH
VSHFLILFUHSRUWLQJRUUHFRUGNHHSLQJUHTXLUHPHQWV7KH1350GRHVSURSRVHWRDOORZYRLFHVHUYLFH
SURYLGHUVWREORFNFDOOVIURPSKRQHQXPEHUVDVVRFLDWHGZLWKRQHULQJVFDPV9RLFHVHUYLFHSURYLGHUV
PD\LPSOHPHQWUHSRUWLQJRUUHFRUGNHHSLQJLQRUGHUWRDFFRPSOLVKVXFKEORFNLQJEXWLWLVQRWVSHFLILFDOO\
UHTXLUHGLQWKHSURSRVHGUXOHV



Id.



KWWSVZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK"LQSXW  VHDUFK 1$,&66HDUFK VHDUFK 



&)51$,&6FRGH



86&HQVXV%XUHDX(FRQRPLF&HQVXV6XEMHFW6HULHV,QIRUPDWLRQ³(VWDEOLVKPHQWDQG)LUP6L]H´
1$,&6FRGH



KWWSVZZZFHQVXVJRYFJLELQVVVGQDLFVQDLFVUFK"LQSXW  VHDUFK 1$,&66HDUFK VHDUFK 



&)51$,&6FRGH



86&HQVXV%XUHDX(FRQRPLF&HQVXV6XEMHFW6HULHV,QIRUPDWLRQ³(VWDEOLVKPHQWDQG)LUP6L]H´
1$,&6FRGH
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ
(

)&&

6WHSV7DNHQWR0LQLPL]H6LJQLILFDQW(FRQRPLF,PSDFWRQ6PDOO(QWLWLHVDQG
6LJQLILFDQW$OWHUQDWLYHV&RQVLGHUHG


7KH5)$UHTXLUHVDQDJHQF\WRGHVFULEHDQ\VLJQLILFDQWDOWHUQDWLYHVWKDWLWKDVFRQVLGHUHG
LQUHDFKLQJLWVSURSRVHGDSSURDFKZKLFKPD\LQFOXGHWKHIROORZLQJIRXUDOWHUQDWLYHV DPRQJRWKHUV   
WKHHVWDEOLVKPHQWRIGLIIHULQJFRPSOLDQFHRUUHSRUWLQJUHTXLUHPHQWVRUWLPHWDEOHVWKDWWDNHLQWRDFFRXQW
WKHUHVRXUFHVDYDLODEOHWRVPDOOHQWLWLHV  WKHFODULILFDWLRQFRQVROLGDWLRQRUVLPSOLILFDWLRQRI
FRPSOLDQFHRUUHSRUWLQJUHTXLUHPHQWVXQGHUWKHUXOHIRUVPDOOHQWLWLHV  WKHXVHRISHUIRUPDQFHUDWKHU
WKDQGHVLJQVWDQGDUGVDQG  DQH[HPSWLRQIURPFRYHUDJHRIWKHUXOHRUDQ\SDUWWKHUHRIIRUVPDOO
HQWLWLHV

7KH&RPPLVVLRQ¶VSURSRVHGUXOHVDOORZYRLFHVHUYLFHSURYLGHUVWREORFNFDOOVIURP
QXPEHUVDVVRFLDWHGZLWKRQHULQJVFDPV7KHSURSRVHGUXOHVZRXOGDOORZDOOYRLFHVHUYLFHSURYLGHUV
LQFOXGLQJVPDOOEXVLQHVVHVWREORFNVXFKFDOOV7KH&RPPLVVLRQH[SHFWVWRFRQVLGHUWKHHFRQRPLF
LPSDFWRQVPDOOHQWLWLHVDVLGHQWLILHGLQFRPPHQWVILOHGLQUHVSRQVHWRWKH1350DQGWKLV,5)$LQ
UHDFKLQJLWVILQDOFRQFOXVLRQVDQGWDNLQJDFWLRQLQWKLVSURFHHGLQJ
)

)HGHUDO5XOHVWKDW0D\'XSOLFDWH2YHUODSRU&RQIOLFWZLWKWKH3URSRVHG5XOHV



1RQH




86& F 
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)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ
67$7(0(172)
&200,66,21(5-(66,&$526(1:25&(/

Protecting Consumers from One-Ring Scams&*'RFNHW1R

)&&

5H


,W¶VKDUGWRNHHSWUDFNRIURERFDOOVVFDPV7KDW¶VEHFDXVHLQWKHODVWVHYHUDO\HDUVWKH\KDYH
PXOWLSOLHG2QHHVSHFLDOO\SHUQLFLRXVYDULDWLRQLVWKHRQHULQJFDOO$VFDPPHUGLDOVDFRQVXPHU¶VQXPEHU
DQGKDVLWULQJMXVWRQHWLPH7KHJRDOLVWRKDYHWKHFRQVXPHUGDVKWRSLFNXSWKHFDOOMXVWPLVVLWDQGGLDO
WKHQXPEHUEDFN7KHVHQXPEHUVDUHXVXDOO\IURPLQWHUQDWLRQDOORFDWLRQVVRWKDWHIIRUWWRUHDFKEDFNRXW
FRPHVDWDFRVWOHDGLQJWRVXUSULVHIHHVRQWKHLUPRQWKO\ELOO


,QWKH75$&('$FW&RQJUHVVGLUHFWHGWKH)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQWRSXWDVWRSWR
WKLVIUDXG:HQHHGWRGRVRZLWKUHDOVSHHG%XWZKHQWKLVHIIRUWZDVILUVWSURSRVHGWRP\RIILFHLWZDV
PHUHO\D1RWLFHRI,QTXLU\7KDW¶VKDUGO\PRYLQJZLWKWKHXUJHQF\WKDWDJURZLQJVFDPOLNHWKLVUHTXLUHV
6R,DPSOHDVHGWKDWP\FROOHDJXHVDJUHHGWRP\UHTXHVWWRIDVWWUDFNWKLVHIIRUWDQGWXUQLWLQWRD1RWLFHRI
3URSRVHG5XOHPDNLQJ,ORRNIRUZDUGWRWKHUHFRUGWKDWGHYHORSVDQGPRUHLPSRUWDQWO\JHWWLQJULGRIWKHVH
QXLVDQFHFDOOVIRUJRRG
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5H

)HGHUDO&RPPXQLFDWLRQV&RPPLVVLRQ

)&&

67$7(0(172)
&200,66,21(5*(2))5(<67$5.6

Protecting Consumers from One-Ring Scams, &*'RFNHW1R

6WRSSLQJLOOHJDOURERFDOOVDQGUHODWHGWHOHSKRQHVFDPVLVWKH&RPPLVVLRQ¶VWRSFRQVXPHU
SURWHFWLRQSULRULW\7RWKDWHQGZHKDYHUHFHQWO\WDNHQDFWLRQVWRLPSOHPHQWVHYHUDOUHTXLUHPHQWVLQWKH
75$&('$FWSDVVHGMXVWIRXUPRQWKVDJRWKDWZLOOHQKDQFHRXUDELOLW\WRLGHQWLI\WKHVRXUFHVRIDQG
VWRSWKHVHDQQR\LQJDQGVRPHWLPHVFRVWO\FDOOV:HKDYHDOVRVWHSSHGXSRXUHQIRUFHPHQWJDPHUHFHQWO\
SDUWQHULQJZLWKWKH)HGHUDO7UDGH&RPPLVVLRQ )7& WRZDUQFHUWDLQSURYLGHUVWKDWZHNQRZDUH
HQDEOLQJ&29,'UHODWHGVFDPURERFDOOVWKDWLIWKH\SHUVLVWZHZLOODXWKRUL]HRWKHUSURYLGHUVWREORFN
VXFKFDOOVIURPHQWHULQJWKH86,WLVXQFRQVFLRQDEOHWKDWVFDPPHUVZRXOGSUH\RQYXOQHUDEOH
$PHULFDQVGXULQJVXFKDGLVRULHQWLQJSDQGHPLF

7KHRQHULQJVFDPZKLFKRIWHQLQYROYHVURERFDOOVXVLQJFDOOHU,'VSRRILQJLVHVSHFLDOO\KDUPIXO
EHFDXVHLWFDQUHVXOWLQVXUSULVHWHOHSKRQHELOOFKDUJHVDQGRWKHUFRVWVIRUXQVXVSHFWLQJFRQVXPHUV:H
PXVWVWD\QLPEOHYLJLODQWDQGDJJUHVVLYH%\IRFXVLQJRQKRZWRSURPRWHFRQVXPHUHGXFDWLRQDERXW
RQHULQJFDOOVFDPVDQGKRZWRLGHQWLI\ DQGVWRS WKHVHFDOOVDVWKH\KDSSHQZHFDQHPSRZHU86
YRLFHVHUYLFHSURYLGHUVWRKHOSXVSURWHFWDOO$PHULFDQVFRQVXPHUVIURPWKHP$FFRUGLQJO\,DSSURYH
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