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If you want to stop robocalls, you need to look far and wide.  You need to identify every policy 
and every practice that makes it possible for these nuisance calls to get through.  That’s what we do here.  
Thanks to the work of the Robocall Response Team and the authority provided in the TRACED Act, we 
are taking a fresh look at how to improve our numbering policies to protect against scammers using Voice 
over Internet Protocol services.

Six years ago, the Federal Communications Commission decided to allow interconnected VoIP 
providers to obtain telephone numbers directly, rather than acquire them through a traditional 
telecommunications carrier.  This provided real benefits, like greater competition.  But this process needs 
more oversight.  Because those picking up these numbers should not be in the business of facilitating 
robocalls, which is all too easy to do with VoIP technology.  So today we propose new guardrails.  
Specifically, we propose to condition direct access to numbering resources on these providers certifying 
that they will not assist or facilitate illegal robocalls or spoofing and that they take affirmative steps to 
stop the origination, termination, and transmission of these calls.  We also propose that they register in 
our Robocall Mitigation Database.  In addition, we broadly recommend updates to our policies to protect 
numbering resources.  These include cracking down on access stimulation and proving compliance with 
911 obligations before obtaining numbers.  We also propose an update to Executive Branch coordination 
when VoIP providers with substantial foreign ownership seek direct access to numbers.  
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Homeland Security Bureau; Denise Coca, Kathleen Collins, David Krech, Arthur Lechtman, and Jim 
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