
FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Marc Veasey 
U.S. House of Representatives  
2348 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Veasey:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Grace Meng 
U.S. House of Representatives  
2209 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Meng:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Raul Ruiz 
U.S. House of Representatives  
2342 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Ruiz:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Karen Bass 
U.S. House of Representatives  
2021 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Bass:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Sanford D. Bishop 
U.S. House of Representatives  
2407 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Bishop:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Tony Cárdenas 
U.S. House of Representatives  
2438 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Cárdenas:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Troy A. Carter 
U.S. House of Representatives  
506 Cannon House Office Building 
Washington, DC  20515   

Dear Representative Carter:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Ed Case 
U.S. House of Representatives  
2210 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Case:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Judy Chu 
U.S. House of Representatives  
2423 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Chu:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Adriano Espaillat 
U.S. House of Representatives  
2332 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Espaillat:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Ruben Gallego 
U.S. House of Representatives  
1131 Longworth House Office Building 
Washington, DC  20515   

Dear Representative Gallego:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Jimmy Gomez 
U.S. House of Representatives  
1530 Longworth House Office Building 
Washington, DC  20515   

Dear Representative Gomez:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Raúl M. Grijalva 
U.S. House of Representatives  
1511 Longworth House Office Building 
Washington, DC  20515   

Dear Representative Grijalva:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Steven Horsford 
U.S. House of Representatives  
562 Cannon House Office Building 
Washington, DC  20515   

Dear Representative Horsford:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Mondaire Jones 
U.S. House of Representatives  
1017 Longworth House Office Building 
Washington, DC  20515   

Dear Representative Jones:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Ro Khanna 
U.S. House of Representatives  
306 Cannon House Office Building 
Washington, DC  20515   

Dear Representative Khanna:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Susie Lee 
U.S. House of Representatives  
365 Cannon House Office Building 
Washington, DC  20515   

Dear Representative Lee:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Ted Lieu 
U.S. House of Representatives  
403 Cannon House Office Building 
Washington, DC  20515   

Dear Representative Lieu:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Alan Lowenthal 
U.S. House of Representatives  
108 Cannon House Office Building 
Washington, DC  20515   

Dear Representative Lowenthal:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Gwen Moore 
U.S. House of Representatives  
2252 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Moore:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Eleanor Holmes Norton 
U.S. House of Representatives  
2136 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Norton:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing


FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON 

 
    OFFICE OF THE 

        CHAIRWOMAN                                  March 24, 2022 
 

The Honorable Jamie Raskin 
U.S. House of Representatives  
2242 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Raskin:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
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WASHINGTON 
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The Honorable Adam Smith 
U.S. House of Representatives  
2264 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Smith:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
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WASHINGTON 
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The Honorable Darren Soto 
U.S. House of Representatives  
2353 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Soto:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
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The Honorable Marilyn Strickland 
U.S. House of Representatives  
1004 Longworth House Office Building 
Washington, DC  20515   

Dear Representative Strickland:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
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The Honorable Tom Suozzi 
U.S. House of Representatives  
407 Cannon House Office Building 
Washington, DC  20515   

Dear Representative Suozzi:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
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The Honorable Dina Titus 
U.S. House of Representatives  
2464 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Titus:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
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The Honorable Ritchie Torres 
U.S. House of Representatives  
317 Cannon House Office Building 
Washington, DC  20515   

Dear Representative Torres:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
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The Honorable Nydia M. Velazquez 
U.S. House of Representatives  
2302 Rayburn House Office Building 
Washington, DC  20515   

Dear Representative Velazquez:   

Thank you for your letter regarding the implementation of the Infrastructure Investment 
and Jobs Act provision requiring that internet service providers share details about their plans 
with consumers in an easy-to-read format.  By offering information about price, speed, and data 
in a simple and consistent way, we hope that these broadband information labels can make 
shopping for broadband easier for all consumers.  This is important because broadband is an 
essential service that every household, business, and community needs to fully participate in 
modern civic and commercial life.  I appreciate that you understand this and share our goal of 
connecting everyone across the country to affordable and reliable high-speed internet service.    

On January 27, 2022, the Federal Communications Commission unanimously adopted a 
Notice of Proposed Rulemaking seeking public comment on these broadband information 
labels.  As part of this effort, we sought public comment on how they can advance equity in the 
provision of access to digital communications services and products for all people of the United 
States, without discrimination on the basis of race, color, religion, national origin, sex, or 
disability.  Your letter will be entered into the record of the proceeding and will be considered as 
staff develops recommendations as we proceed to implement this part of the Infrastructure 
Investment and Jobs Act.  

In addition to the rulemaking, the agency is holding public hearings on the importance of 
developing these broadband labels.  The first hearing was held on March 11, 2022, and featured 
remarks from Dr. Margaret Nygren from the American Association on Intellectual and 
Developmental Disabilities.  Dr. Nygren emphasized the importance of making the information 
featured on the proposed broadband labels available in multiple languages.  You can access the 
footage from that hearing here.  Additional public hearings are tentatively scheduled for April 7 
and 27, 2022, and will focus on exploring what content is most valuable to consumers, and best 
practices for format and location of broadband labels.  I encourage you and your constituents to 
watch and participate.    

I hope this is helpful.  Please let me know if you have any further questions.  

Sincerely, 

 
Jessica Rosenworcel 

https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
https://www.fcc.gov/news-events/events/2022/03/broadband-consumer-labels-virtual-public-hearing
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