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STATEMENT OF
COMMISSIONER ANNA M. GOMEZ

Re: 	Facilitating Implementation of Next Generation 911 Services (NG911); Improving 911 Reliability, Further Notice of Proposed Rulemaking, PS Docket Nos. 21-479 and 13-75 (March 27, 2025)   

Statement in English:

Improving access to 911 services is vital to ensuring that all individuals can quickly and reliably reach emergency assistance when they need it most.  That is the goal of NG911. 
As we proceed with this transition, the public remains our best resource for identifying what is working and what needs improvement.  Ensuring consumers have a direct way to provide feedback about 911 outages is crucial for improving public safety and strengthening the reliability of emergency communications.  Consumers are often the first to experience disruptions in 911 service, making their input invaluable for identifying outage patterns, service gaps, and accessibility challenges that may not be immediately evident to providers or authorities. 
I want to thank the Public Safety Bureau for their work on this matter.  And I also want to thank the Chairman for working with my office to add language to this item that asks whether the FCC should establish a dedicated consumer portal for 911-related outage complaints.  By creating such a portal, the FCC could provide a streamlined mechanism for gathering real-time information from those directly impacted.  This approach would enhance the Commission’s ability to assess risks, address concerns promptly, and improve overall 911 reliability.  Moreover, empowering consumers to report issues directly supports transparency and accountability, reinforcing public confidence in the nation’s emergency communication systems. 

Statement in Spanish:
Mejorar el acceso a los servicios del 911 es esencial para garantizar que las personas puedan recibir asistencia de forma rápida y confiable cuando la necesitan.  A medida que avanza la transición a la Nueva Generación de Servicios 911 (NG911, por sus siglas en inglés), el público desempeña un papel fundamental, al ayudarnos a identificar posibles fallas en estos nuevos servicios digitales.  
Dado que los consumidores suelen ser los primeros en detectar las interrupciones del 911, proporcionarles una vía directa para reportar interrupciones es crucial para mejorar la seguridad pública.  Por eso, hemos añadido a este ítem una pregunta dirigida a saber si la FCC debería crear un portal donde los consumidores puedan presentar quejas sobre interrupciones del servicio 911.  Dicho portal facilitaría la recopilación de información relacionada con estas interrupciones.   
Instamos al público a seguir compartiendo con nosotros cualquier dato sobre interrupciones que ocurran en sus comunidades.  Así podremos seguir fomentando la transparencia y la responsabilidad en nuestros sistemas de comunicaciones.  Gracias.
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