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We are living in a devastating crisis.  The coronavirus pandemic already has robbed too many of 
us of our health while the rest of us are confined to our homes to do our part to prevent the further spread 
of this virus.  So it is good news that today the Federal Communications Commission adopts rules to 
reduce robocalls through call authentication.  I only wish we had done so sooner, like three years ago 
when the FCC first proposed the use of STIR/SHAKEN technology.  That’s because during this disaster 
there is evidence that robocalls are multiplying.  We are seeing alarming reports of an increase in calls 
from scam artists hawking fraudulent cures and taking advantage of so many people in so many 
households who are stuck at home.  So let me state this as clearly as a I can: there should be swift and 
harsh action holding accountable those preying on the vulnerable during this disaster.


