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See
et seq

See

Structure and Practices of the Video Relay Service Program
2011 VRS Call Practices Order

Structure and Practices of the Video Relay Service Program  Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities

2017 VRS Improvements Order

2017 VRS Improvements Order

2017 VRS Improvements Order

2017 VRS Improvements Order

Authorizations Granted to CSDVRS, LLC, and Purple Communications, Inc., to Participate in the VRS At-Home 
Call Handling Pilot Program

Structure and Practices of the Video Relay Service Program  Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities

Pilot Program Extension Order
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Structure and Practices of the Video Relay Service Program  Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities

Second Pilot Program Extension Order Structure and Practices of the Video Relay 
Service Program Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing 
and Speech Disabilit Third Pilot 
Program Extension Order

Structure and Practices of the Video Relay Service Program  Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities

2019 VRS 
Improvements FNPRM

Id

See
see also

 See Third Pilot Program Extension Order

Id
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2017 VRS Improvements Order

Misuse of Internet Protocol (IP) Captioned Telephone Service
Structure and Practices of the Video Relay Service Program Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities

See

See
see 

also

See 2019 VRS Improvements FNPRM

supra

834



not

Maximum percentage of at-home minutes.  

See 2017 VRS Improvements Order

See

see also, 

Pilot Program Extension Order

See

See 1

2017 VRS Improvements Order
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Personnel safeguards

First
VRS call center

See

but see 

Cf.

2017 VRS Improvements Order see also

See 2019 VRS Improvements FNPRM,
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Second

Third

Technical and environmental safeguards

See

See

See id

Id

Id

See

See
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Emergency call handling

see
also

See, e.g.

See

See

See id et seq

Id

See 2017 VRS Improvements Order

See, e.g.

See id

Ex Parte
 see also 
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Authorization to participate.  

See

See

See
see Ex Parte

See

2017 VRS Improvements Order

See generally  see also

Id

See
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Monitoring, oversight, auditing, and inspection requirements.  

2019 VRS Improvements FNPRM

See, e.g. id 4

See id

Id

See

See Structure and Practices of the Video 
Relay Service Program  Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 
Hearing and Speech Disabilities

See

2019 VRS Improvements FNPRM
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Call detail reports and call center information.  

Annual reports.  

7  see also id

See see 7

See

See id 2 ix

see also 

see 2

See id

See

See
see also

See generally
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Final Regulatory Flexibility Analysis

Paperwork Reduction Act Analysis

Congressional Review Act

People with Disabilities

See

See id
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Federal Register
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2 ix

At-home VRS call handling

Limit on minutes handled

Personnel safeguards
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Technical and environmental safeguards.

Monitoring and oversight obligations.

Commission audits and inspections

Monthly reports
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ix

At-home VRS call handling
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2019 
VRS Improvements FNPRM

See see

Structure and Practices of the Video Relay Service Program Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities

2019 VRS 
Improvements FNPRM

Id.

See

See id
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All Other Telecommunications

Id

Id

Id

Id

See Purple Communications, Inc. et al.,
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