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Illegal robocalls are the most common complaint made to the FCC, and why wouldn’t they be?
They are a scourge on the American public. The FCC has made them an enforcement priority, and by
today’s historic fine, we continue to demonstrate our commitment and signal to fraudsters that they
cannot act without consequence.

Just as it has supported the industry-led Industry Traceback Group, which was instrumental in
identifying the origins of the robocalls at issue here, the Commission must continue to work arm-in-arm
with the private sector to foster solutions like STIR/SHAKEN. It is only through regulatory and private
partnering that industry and the Commission will succeed in reducing, and eventually eliminating, the
high cost that all Americans pay for these calls.

I want to thank the staff of the Enforcement Bureau, the Consumer and Governmental Affairs
Bureau, and the Wireline Competition Bureau for their dedicated work in shepherding this enforcement
order through to completion. It has my full support.



