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Today’s action will help Americans access wireless service in the wake of natural disasters and
other emergencies—and it has my full support.
The Report and Order makes participation in the Wireless Resiliency Framework mandatory for
all facilities-based providers, strengthening accountability and bringing more networks into the resiliency
fold. It improves emergency roaming in much the same way—and by requiring carriers to negotiate and
test their arrangements before disaster strikes. It also makes the Framework easier to activate, paving the
way for better service during more emergencies, including wildfires and blackouts. The after-action
reports we require today are also critically important. They’ll help us develop the facts we need to
monitor and learn from the Framework’s implementation, and to improve our situational awareness
during disasters.
The rules we adopt today are also a critical part of our efforts to respond to the climate crisis. We
continue to experience more frequent and more frequently severe disruptions to our connectivity. Robust,
resilient networks that can withstand or quickly respond to severe weather events are essential.
We also cannot ignore how these disasters disproportionately impact the low-income.1 As
Hurricane Ida demonstrated, natural disasters can devastate low-income communities whether they are
coastal or inland.2 We also know that the devastation can persist long after emergency personnel have
accomplished their missions3 and that low-income communities often struggle to secure the funding they
need to mitigate damage from future disasters.4 Other agencies are also working hard to mitigate these
inequities, and I sincerely believe the FCC’s work on resiliency is an important advancement. As I’ve
said before, we will not have equal access to communications if we do not have resilient communications
networks—and today’s action takes an important step towards bridging the gap.
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I also wanted to thank Commissioner Carr for his thoughtful leadership on this item, and
Chairwoman Rosenworcel for the same. Job well done.
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