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I believe that the FCC does best when our work honors the people we serve. That is why |
support action by this FCC that honors consumer concerns. Consumers rely on customer support lines to
solve the problems they experience with communications services. Thus, questions about how to
improve the customer service experience are within our remit and a meaningful way to ensure we
continue to serve the public.

I look forward to hearing from consumers about the proposals we present today. I also look
forward to hearing from service providers about the extensive new regulations with which they would be
required to comply. I believe a robust record would help us better understand the scope of the problem
consumers face, the industry efforts already underway, and the right incentives to encourage industry to
improve customer service.



