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Marketplace developments, including the transition to [P-based networks, have delivered
significant benefits for consumers. At the same time, these technical and marketplace changes have made
it more difficult to identify who is using telephone numbers and for what purposes, complicating both
robocall enforcement and numbering administration more broadly.

During this month’s National Consumer Protection Week, the Commission highlighted a variety
of emerging scams targeting Americans. Raising consumer awareness is critical to fraud prevention, but
as the Commission has long recognized, consumers should not have to shoulder this burden alone.
Taking steps to shape adversary behavior and disrupt harmful activity before it reaches the public is key
to our public safety, national security, and economic prosperity. Consistent with that approach, this
Notice appropriately seeks comment on actions the FCC can take to better align industry practices with
accountability and transparency, and to close gaps that bad actors exploit to avoid oversight, both from
regulators and the marketplace.

Just as service providers and state authorities are essential partners in broader network security
efforts, this NPRM also explores ways to reenforce the important role providers play in protecting their
customers from scams, and to strengthen information sharing and coordination with our state partners
involved in numbering administration.

Combeatting scams and illegal robocalls requires the Commission to use every tool at its disposal.
I look forward to working with my colleagues and stakeholders to advance solutions that can help
establish an enduring trust in our nation’s communications networks.

I thank the Wireline Competition Bureau for its work on this item.



