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Thirty-five years ago this month, Congress introduced the Telephone Consumer Protection Act, 
which was later signed into law by President George H.W. Bush.  That landmark legislation established 
important protections against unwanted and illegal calls.  But the communications landscape has changed 
dramatically over the past three and half decades.  As technology has evolved, so too have the tactics of 
scammers and other bad actors. At the Commission, we have a responsibility to modernize our tools to 
protect consumers from these exploits and preserve trust in our communications networks and the 
surrounding ecosystem.

Today's Further Notice of Proposed Rulemaking builds on the Commission’s ongoing efforts to 
combat illegal robocalls by seeking comment on ways to strengthen the Robocall Mitigation Database and 
improve our ability to identify, investigate, and remove non-compliant providers.  Effectively combating 
illegal robocalls and scam calls requires the Commission to have accurate information about providers, as 
well as reliable, modern tools to analyze that information and take appropriate remedial action when 
warranted to remove providers from the call path.

I look forward to considering the record developed in this proceeding along with other open 
rulemakings to identify the best set of solutions to strengthen the integrity of our communications 
networks while avoiding unnecessary burdens on legitimate voice service providers and consumers.

Thank you to the Wireline Competition Bureau for their hard work on this important item.


